3akoH P® ot 7 deBpansg 1992 r. N 2300-1 "O 3ammTe npas norpeburesein’ (C usMEHEHUIMU U
JOTIOJTHEHUSIMM )

C usMeHeHUsIMU U JOIIOJIHEHUSIMU OT:

2 yroHs 1993 r., 9 auBaps 1996 r., 17 mekabpst 1999 r., 30 mexabps 2001 r., 22 aBrycra, 2 Hosi6psi, 21 mekabpst 2004 r., 27
mions, 16 oktsa6ps, 25 Hos6ps 2006 1., 25 okTsa6ps 2007 r., 23 mroaa 2008 r., 3 mrons, 23 Hoa6pa 2009 r., 27 uons, 18 uronsa
2011 r., 25 vrons, 28 mrosst 2012 r., 2 mrons, 21 gekabps 2013 r., 5 masg 2014 r., 13 mrons 2015 r., 3 mrons 2016 r., 1 mag 2017
r., 18 anpesis, 4 uions, 29 urons 2018 r., 18 mapra, 18 utoins, 2 gexabps 2019 r., 24 anpens, 31 uions, 8, 22 nekabps 2020 r., 11
mions 2021 r., 1 mag, 14 uiong, 5 nekabpst 2022 r., 4 aBrycra 2023 r.

Hacrosimmin  3akOH  perysmpyeT OTHOIIEHMS, BO3HMKAIOUME MEXIy TOTPeOUTEeNSIMU U
M3TOTOBUTEISIMU, VICIIOJTHUTEJISIMY, MUMIIOpPTepaMy, ITPOAaBILIaMy, BJIafie/IbIIlaMy arperaTopoB MHbopMaLmmn
0 ToBapax (yciyrax) Ipu Mpojaske TOBapoB (BbITIOJIHEHNM PabOT, OKa3aHUM YCJIYT), YCTAaHABIMBAET IpaBa
nmoTpeburesielt Ha mpuobpeTeHne TOBapoB (paboT, YCAYT) HaAAJjIeKaIlero KayecTBa M Oe30IMacHBIX JIJIsS
SKU3HM, 300POBbSI, UMYILIECTBA MIOTPEOUTEIIEN Y OKPYSKAIOIIIEl Cpelbl, ToJyuyeHe MHGOpMaIMu O ToBapax
(paborax, yciayrax) M o0 uMX M3TOTOBUTENSX (MCIIOJHUTENSIX, MPOMIABIax), O BjaJesbIlax arperaTopos
mHdopmaimu o ToBapax (ycayrax), IpOCBellleHMe, TOCYAAapCTBEHHYIO ¥ OOIIEeCTBEHHYIO 3alUTy WUX
MHTEPeCOB, a TaKXKe OIpesesiseT MeXaHU3M peaau3aiyy 3TUX Mpas.

OCHOBHbBIE TIOHSTYS, UCIIOJIb3yeMbIE B HACTOSIIIEM 3aKOHeE:

MOTpeOUTEeIb - TpaXIaHWH, MMEIOIIMII HaMepeHMe 3aKasaTb WM IpUoGpecTu Jimbo
3aKa3bIBAIOIINI, MPUOOPETAIOIINIA MM VUCIIOJIb3YIOIMII TOBaphl (PaboThl, YCIYTY) UCKIIOUUTEIBHO MAJIS
JIMYHBIX, CEMEIHbBIX, TOMAIIIHUX Y MHBIX HYK], HE CBSI3aHHBIX C OCYIIIECTBJIEHVEM ITPEIPUHIMATEbCKON
nesiTeTIbHOCTY;

MU3TOTOBUTE/Ib - OpPraHM3alys He3aBUCHMO OT €€ OpraHM3alMOHHO-TPaBOBOM (OpPMbI, a TaKKe
VHIOVBUIYATbHbBIN MTPEATIPUHMMATEb, TPOU3BOISMIINE TOBAPDI IJI pean3alun MoTpeduTessam;

MUCIOJTHUTE/Ib - OpPraHu3auysl He3aBMUCHMMO OT ee OpPraHM3alMOHHO-TIPaBOBOM (OpMBI, a TakkKe
VMHOVBUIYATbHbBIVA TTPEANIPUHMMATETb, BBITIOHSIOIIE pabOThl WM OKa3bIBaIOIIMeE YCIYTH MMOTPeOUTENIM
M0 BO3ME3JHOMY JIOTOBODY;;

MpojaBel, - OpraHM3alyMs He3aBUCHMMO OT €e OpraHM3alMOHHO-TIPaBOBOM (OpPMBI, a TaKkKe
MHOVBUIYATbHBIA  TpeNIpMHMMATeNb, peaju3ylolllie  TOBapbl  IOTPeOUTENsIM TIO0  JIOTOBOPY
KYTLTU-TIPOIAXKM;

ab3arl cebMOM YTPaTUJI CUITY;

HEOCTAaTOK ToBapa (paboThl, YCJIYIM) - HECOOTBETCTBME TOBapa (paboThbl, YCIYTU) WU
00s13aTeIbHBIM TpPeOOBaHMSIM, MPEIyCMOTPEHHbBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM TIOpSIAKE, WK
yCJIOBMSIM  IorOBOopa (IIPU  MX OTCYTCTBUMM WIM HENOJHOTE YCAOBUMM OOBIYHO IPEAbSIBISIEMbBIM
TpeOOBaHMSIM), UJIM LIEJISIM, J1JISI KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 0ObIYHO UCIIOIb3YyeTC s, MU
1eJisIM, O KOTOpbIX TIpojaBel] (MCIOJHUTENb) ObUI TOCTaBJ€H B U3BECTHOCTb TMOTpeOuUTesieM IIpu
3aKJTIOYEHNM JTOTOBOpPA, MM 06pasiy M (MaM) OMMCAHMIO TIPU TMPOJaske ToBapa mo obpasuy u (W) 1o
ONMCAHUIO;

CYLIeCTBEHHBbINI HEJOCTATOK ToBapa (padoThl, yCJAYyru) - HEYCTPAaHMMbINA HEIOCTATOK WM
HEeJIOCTAaTOK, KOTOPbIN He MOsKeT ObITh YCTpaHeH 6e3 HecOpa3sMepHBIX PacXOHOB WK 3aTpaT BpeMeHM, VTN
BBISIBJISIETCSI HEOZHOKPATHO, MJIM TIPOSIBJISIETCSI BHOBb IOC/IE €ro YCTpaHeHWs, WX [pyrue MOJO0OHbIe
HEeJIOCTaTKU;

0e3omacHOCTh ToBapa (pPadoThl, yCIyru) - 6e30MmacHOCTb ToBapa (paboThl, YCIIYTH) JIS KU3HM,
3[I0POBbSI, MUMYILIECTBA IMOTPEOUTENIS M OKPYSKAIOIIEN Cpelbl Py OOBIYHBIX YCIOBUSIX €r0 MCIOJIb30BaHMS,
XpaHeHMsl, TPAHCIIOPTUPOBKM M YTUIM3ALMM, a TakKe Oe30MMacHOCTb IMPOIECca BHITTOJHEHNST PabOThI
(okasaHus yCJIyTH);

VIIOJIHOMOYEHHAasI WM3roTOBUTejIeM (MpPOAABIIOM) OpPTraHM3alMs WM YIOTHOMOYEHHBIN
MU3roToBUTE/IEM (MPOAABIOM) WMHAMBUAYAJIbHBIA MpeANpUMHMMATEIb (Jaee - YIOJHOMOYEHHAS
OpraHu3anysl WIM YIOJHOMOYEHHBbIV WHIUBUAYAIbHBIA IpPeJIPUHMMATE/Ib) - OpraHu3aius,
OCYILIEeCTBJISIIOIIAs  OINpeeJIeHHYI0 [1eSITeIbHOCTb, WM OpraHusaums, CO3[JaHHas Ha TeppUTOPUK
Poccuiickoit Degepanyy m3rotoButesieM (MPOAaBIOM), B TOM YMCJI€ WHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJHSIOLIME OIpeae/ieHHble (YHKIMM Ha OCHOBAaHMM [OroBOpa C
msroroButesieM (MpOAABIIOM) M YIOJHOMOUYEHHble MM Ha TPUHSITHE U YOOBJETBOpEHME TpebGoBaHMI
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MmoTpebuTesed B  OTHOIIEHUM TOBapa HEHaAJIeKallero KadyecTBa, JiMOO  MHIOMBUIYATbHBIN
MpeANpYHMMATE)b, 3aperMCTPUPOBaHHbIN Ha Tepputopun Poccmiickoit Deneparyyt, BBITTOTHSIOIINIA
ompenesieHHble (GYHKIMM Ha OCHOBAHMM [OrOBOpa C M3roTOBUTeNeM (MPOAABIIOM), B TOM YMC/IE C
MHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM TPOAABIIOM), M YIOJHOMOYEHHbI MM Ha TPUHATHE U
yIOBJIETBOpPEHME TPeOOBaHMI MTOTPedbTEsEN B OTHOIIIEHMM TOBapa HeHaIeKaIllero KauecTBa;

MMIIOPTEP - OpraHM3anus He3aBUCUMMO OT OpPraHM3alMIOHHO-TIPAaBOBOM  (OpPMBbI MU
VHIUBUAYAJIbHBIN TPeIIPUHMMATEb, OCYIIECTBJISIONIME MMIIOPT TOBapa MJjIsl €ro IoC/IeqyIoliein
peaym3anuu Ha Tepputopun Poccuiickon @eneparmu;

BJIajeen arperatopa uHdopmanuu o ToBapax (yciayrax) (majee - Bjiajesiel arperatopa) -
opraHm3anysi  He3aBUCMMO OT  OpPraHM3alMOHHO-TIPaBOBOM  GOpMbI  JIMOO  MHIOMBUAYATbHBIN
MpeAIpuHMMAaTe b, KOTOPbIE SIBJISIOTCS BJafesbliaMy MPOTrPAMMbI JISI 3JIEKTPOHHbBIX BbIUMCIUTETbHBIX
MallH " (mnn) BJlafe/bllaMU caiira u (nmn) CTpaHUIIbI caiita B
MH(GOPMAaIIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTu "VIHTepHeT" 1 KOTOpbIe MPeIoCTaBIISIOT IIOTPEOUTEIO B
OTHOLIIEHMM OIpeieJIeHHOro ToBapa (YCJIyTM) BO3MOXKHOCTb OTHOBPEMEHHO O3HAKOMUTBCS C
TpeajIoskeHneM MpojaBiia (MCIIOJHUTENIS) O 3aK/JIIOUEHMM JOTOBOpa KYIUIM-TIPOJAasKM ToBapa (JoroBopa
BO3ME3JHOTO OKasaHMs YCJIYT), 3aKII0YNTh C TPOAABIOM (MCIIOJHUTEIEM) JOTOBOP KYIUIM-TIPOIAsKM
(IoroBOp BO3ME3THOTO OKa3aHMS YCJIYT), a TakKKe IPOM3BECTU TMpPeNBapUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (YC/ayru) MyTeM HaJIMYHBIX PACUETOB JIMOO MEPEeBOIa TeHEKHbIX CPEACTB BJIafesIbIly arperatopa B
paMKax TMpUMeHsIEMbIX (OpPM Oe3HAJMYHBIX pPACUeTOB B COOTBETCTBMM C ITYHKTOM 3 crtaTbu 16.1
Hacrosiiero 3akona u ®epepanbHbiM 3akoHOM OT 27 mioHs 2011 roma N 161-®3 "O HaumoHaJbHOM
TIJIaTEXKHOV cucTeme’.

I'nmasa I. O61ue mosioxkeHus

Crarbs 1. [IpaBoBOe perynmpoBaHue OTHOIIEHMI B 00JIaCTM 3aIUTHI ITpaB IMOTpeOuTeIei

1. OtHolleHus B 06aCTy 3alUThI MPaB MOTpebuTesen peryympyiorcs ['paskgaHCKMM KOJEeKCOM
Poccuitckoit @epeparnyivt, HaCTOSIIMM 3aKOHOM, IPYyTUMM (GefepajbHbIMM 3aKOHaMM (fajiee - 3aKOHbI) U
MPUHMMAEMbIMM B COOTBETCTBMM C HUMM MHBIMM HOPMATMBHBIMM IPaBOBBIMM aKTamu Poccuiickon
denmepanyn.

2. IlpaBurenbctBo Poccuitckonn @epmepanuy He BIpaBe IOpydaTb ¢eaepaJbHbIM OpraHam
VICIIOJTHUTEJIbHOM BJIACTY MPUHMMATD aKThl, COJIepsKalllie HOPMbI O 3alllTe MPaB MOTPeduTeeN.

[TpaButenbctBO Poccuiickoit ®@epepanyy BIpaBe WM3maBaThb [Jisi TOTPeOUTENST ¥ IPOAaBlia
(M3rOTOBUTEJISI, VICTIOJTHUTEJISI, YIIOJTHOMOYEHHOM OpPraHM3aIy I YIIOTHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeANpUHMMATe)Isd, MMIIOpTepa, BJajeiblia arperaTopa) IpaBuiia, 0o6s3aTesbHble TP 3aKIIOUEHUU U
VCIIOJTHEHUY TTYOJUMYHBIX JOTOBOPOB (IOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAKM, SHEPrOCHAOXKeHM,
ZIIOTOBOPOB O BBITIOJIHEHMM PabOT 1 06 OKa3aHUM YCIIYT).

A63ar Tpetmit yrpatwi cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexxagyHaponHbie moroBopbl Poccuiickoin @enepariym

1. Ecmm mesxgyHapomHbsiM aoroBopoM Poccuiickon @Demepaiiny yCTaHOBJIEHBI MHBIE TpaBua O
3alUTe IpaB IMOTpebuTesen, yeM Te, KOTOpble MpeayCMOTPeHbl HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBMjIa MEXIYHApOIHOTO JOTOBOPA.

2. Pemenuss MeXrocymapcTBEHHBIX OpPraHOB, TIIPUHSITbIE HA OCHOBAHMM  IOJIOXKEHUM
MEXIYHapoOHbIX moroBopoB Poccuiickoit @emepanum B MX  MCTOJKOBAHMM, IPOTMBOpEUAIIEM
Koncturynmm Poccuiickon @enepanum, He mogjexaT ucrnosHeHnio B Poccuiickont @epeparyu. Takoe
MIPOTUBOpEUME MOXKET OBbITb YCTAaHOBJIEHO B IOPSIIKE, OIpeneseHHOM (deaepaJbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo moTpebuTesel Ha MpoCBellieHye B 06/1aCTy 3allIUThI PaB MOTpedbuTenen

1. [IpaBo moTpe6uTesIel Ha MPOCBEleHNe B 00IaCTH 3alUThI ITpaB MOTpebuTesiell ob6ecrneunBaeTcst
MOCPEACTBOM  BKJIIOUEHMSI COOTBETCTBYIOIIMX TpebOBaHUM B  (eaepasibHble TOCYJapCTBEHHbIE
obpa3oBaTesibHble CTAaHIAPThI M OOpa3oBaTesibHbIE MPOrPaMMbl, a TaKXXe IOCPEICTBOM OpraHM3aIyn
cucTeMbl MHQOpMaUuy moTpeduTesel 06 UX MpaBax U 0 HEOOXOAUMBIX JEMCTBUSIX II0 3allUTe STUX IIPaB.

2. B mensx peaymsanuu mpaBa IMOTpebuTesield Ha MpOCBeleHNe B 006JIaCTM 3alUUTHI IPaB
MOTpebuTesNeN OpraH rocyJapCTBEHHOTO HaJ30pa OCYIeCTBsieT OPMUPOBAHNE U BeleHMEe OTKPBITOTO U
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00111eIOCTYITHOTO TOCYJAapCTBEHHOTO MHGOPMAIMOHHOT'O pecypca B 06/1aCTy 3alUThI ITpaB MOTpeouTesen,
KauecTBa ¥ 06€30macHOCTM TOBAapoB (paboT, yCIyr) B MOpSOKe, YCTaHOBJIEHHOM I[IpaBUTETbCTBOM
Poccuiickoin @enepariyn.

Cratbs 4. KauectBo TOBapa (paboThl, yCIyTH)

1. IMpogaser; (MCIIOMHUTENb) 00SI3aH TepenaTh MOTPeGUTeNI0 ToBap (BBIMOJHUTL paboTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. Tlpn oTcyTcTBMM B [OOTOBOpe YCJIOBMII O KauecTBe ToBapa (paboThl, yCIyru) IMpoJaBel]
(ucrionmHUTENL) O00SI3aH TepemaTb IOTPeOUTENI0 ToOBap (BBIMOJHUTH pabOTy, OKaszaTb YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIB/ISIEMbIM TPEOOBAHMSIM U MIPUTOIHBIN IS LIeJIeN, OJIs1 KOTOPBIX TOBAp
(pabora, ycryra) Takoro pojia OObIYHO UCIIOJIb3YEeTCS.

3. Ecm nipopmaBerny (MCIOJTHUTEb) TIPY 3aK/IIOYEHMM JOTOBOpa ObUT MOCTaBJIEH MOTpebuUTesieM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX IPUOOpeTeHusi ToBapa (BBIMOJHEHMUSI pabOThbl, OKa3aHUS YCIYTH),
npojaBeln (MCIIOJIHUTEJb) 00si3aH IMepefaTh MOTPEOUTENIO TOBap (BBIMOJIHUTL paboTy, OKas3aThb YCIYTY),
MIPUTOIHBIN [IJIST MCIIOJIb30BAHMSI B COOTBETCTBUM C STUMMU LEJISIMM.

4. T1pu mpogaske ToBapa 1o o6pasiy 1 (i) ONMMCaHMIO ITPoJaBel] 00si3aH NepeaaTb MOTPEOUTETIO
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy u (W) OMMCAHNIO.

4.1. Tlpu mnpomaske OTHENbHBIX BUAOB TEXHMYECKM CJIOXKHBIX TOBApOB C IpeABapUTEIbHO
YCTAQHOBJIEHHbIMM  IpOTpaMMaMM  [IJISI  9JIEKTPOHHBIX  BBIYMC/IIMTENbHBIX MAaIllMH  ITOTPEGUTETIO
obecrieurBaeTCsl BO3MOKHOCTb MCIIOJb30BaTh OT/HEIbHbIE BUIbI TEXHUYECKM CJIOKHBIX TOBAapOB C
MpeIBapUTEIbHO YCTaHOBJIEHHBIMM ITPOTpaMMaMM /IS 3JIEKTPOHHBIX BbIUMCIUTEIbHBIX MAIIH, CTpaHaMM
MIPOUCXOXKIEHNST KOTOpPbIX SIBsIIOTCS Poccuiickass @epepanyst mMauM Opyrue TOCYAApCTBAa - WIEHBI
EBpasunifickoro sKOHOMMYECKOTo coro3a. IlepeyeHb OTHENbHBIX BUIOB YKa3aHHBIX TEXHUYECKM CJIOKHBIX
TOBapoOB, TOPSIIOK COCTaBJEHUS ¥ BeHNEHUS IepeyHsl MPOrpaMM [Jisl SJEKTPOHHBIX BBIUMCINTENbHBIX
MaIllVH, CTpaHaMM ITPOUCXOKIEHMST KOTOPBIX SBJISIOTCS Poccuiickas @epepatis wim Apyrue rocynapcrsa
- wieHbl EBpasuiickoro sKOHOMMYECKOT'O COI03a M KOTOPbIE AOJIKHBI ObITh ITPeIBAPUTEIbHO YCTAHOBJIEHBI,
M TIOPSIIOK WX TIPeABapUTENIbHOM YCTAaHOBKM, BKJIIOYas TpeGoBaHMS K (YHKIMOHMPOBAHMUIO,
onpenensiorcs [IpaButenbcrBom Poccniickon @emepariin.

[TpegBapuTe/IbHO YCTAaHOBJIEHHbIE ITPOTPAMMbl [IJIT 3JIEKTPOHHBIX BbIYMCIUTEIbHBIX MAIIVH,
UCITOJTIb3yeMble TIOTpeOUTEJIEM Ha OTHENIbHBIX BUAAX TEXHMUECKM CJIOKHBIX TOBApOB [JIT OOCTyIHa K
nHdopmalMy Ha caiTax B MHGOOPMAIMOHHO-TEJIEKOMMYHMKAIIMOHHOV ceTu 'VIHTepHeT", MOJIKHbI
obecrieurBaTh BO3MOKHOCTb MCIIOJb30BaHMUSI 06e3 OOMOJHUTEIbHBIX HACTpOeK (M0 YMOJYAHMUIO)
MTOMCKOBOM CHUCTEMbBI, CTPAHOM TPOUCXOKIEHMSI KoTopon sBisieTcss Poccuiickass @enepatiust uam apyrue
rocyfapctBa - wieHbl EBpasuilckoro 5KOHOMMYECKOTO COI03a, B IIOPSAKE, YCTAaHOBJIEHHOM
[TpaBuTenbctBoMm Poccuiickon @epeparum. TpeboBaHMsI K YKa3aHHOI IMOMCKOBOM CUCTEME U TIOPSIIOK ee
ompeneneHus ycraHaBauBaloTcs [IpaBuresbctBomM Poccuiickon @epepatiyn.

[TpegBapuTeIbHO YCTAaHOBJIEHHbIE ITPOTPAMMBbI [JIT 3JIEKTPOHHBIX BBIYMCIIUTEIbHBIX MAIIVH,
MCIIOJIb3yeMble TIOTpeOuTeIeM Ha OTAETbHbIX BUIAX TEXHUUECKY CJI0KHBIX TOBAPOB, MOIKHBI B TOM UMCJIe
BKJTIOYATh MPOTPaMMYy IJISI 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MalllMH, KOTOPasl IpeHa3HaueHa AJ1s TTOMCKa,
MPOCMOTpPa ¥ TPUOOPETEHMS] MPOTpaMM [JiT 3JIEKTPOHHBIX BbIYMC/IATEIbHBIX MAIVH, MPUMEHSIEMbIX
MOTPEOUTEIIMM C MCITOJIb30BaHMEM TEXHMYECKM CJIOKHBIX TOBAapoB (Iajlee - €OMHBIM MarasmH
MIPUJIOKEHUI), U (QYHKIIMOHMPOBAHME KOTOPOM OCYILIECTB/ISIETCS C YUYeTOM OCHOBHBIX ITPUHIIUIIOB,
YTBEPKIaeMbIX (emepasibHbIM OPraHOM MCIIOJHUTEILHOM BJIACTY, OCYIIECTBJISIONMM (QYHKIMM TI0
BbIpabOTKe ¥ pean3alyy TOCYJAPCTBEHHOM MOJUTUKY Y HOPMATMBHO-TIPABOBOMY pEeryJMpOBaHUIO B
chepe nHDOPMALIMOHHBIX TeXHOJIOTUI. DefepasbHbIN OpPraH UCIOJHUTEILHOM BJIACTY, OCYIIECTBIISIIOIINIA
GyHKIMM TI0 BBIPAaOOTKE M peanusalyy TOCYJapCTBEHHOV TMOJUTUKMA U HOPMAaTUBHO-IIPAaBOBOMY
peryyJmMpoBaHuio B cepe MHOOPMAIVIOHHBIX TEXHOJIOTUI, TaKKe YTBEPsKIAeT IMepeueHb MPOorpaMm st
9JIEKTPOHHBIX  BbIYMCJIUTEbHBIX MalllMH, pa3MelllaeMblX B €IMHOM MarasuHe TpWIOKEHU B
00s13aTeJIbHOM TTOPSIIKE.

5. Ecau 3akoHaMyu MM B YCTAaHOBJAEHHOM UMM IIOPSIKe IPeIyCMOTPEeHbl 00si3aTeIbHbIe
TpeboBaHMs K TOBapy (pabote, yciayre), mpopaasel] (MCIOJHUTENb) 00si3aH TepeaTh MOTPeObUTe0 TOBap
(BBITIOJIHUTD PaboTy, OKa3aTh YCJIYTYy), COOTBETCTBYIOILIMIL STUM TPEOOBAHMUSIM.

Crarbsa 5. IlpaBa 1 00S3aHHOCTM W3rOTOBUTE/ST (MCIIOJIHUTENS, IIPOAABIiA) B 00JIACTU
YCTAHOBJIEHUSI CPOKa CJIY>KObI, CpOKA TOJAHOCTM ToBapa (paboThl), a TaKKe rapaHTUNHOTO
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cpoka Ha ToBap (pabory)

1. Ha ToBap (pabory), mpemHa3sHAYeHHbI MAJII AJIATEBHOTO MCIOJIb30BaHMS, M3TOTOBUTEJb
(MCTOJTHMTE b) BIIpaBe YCTaHABIMBATh CPOK CIYXKOBI - IMEpUOI, B TeueHMe KOTOPOTO M3TOTOBUTEJIb
(McrnosHUTENb) 00sI3yeTcss 0becreunBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIIOJb30BaHUSI ToBapa (paboThl)
110 HA3HAYEHMIO ¥ HECTY OTBETCTBEHHOCTD 3a CYIIEeCTBEHHbIE HEJOCTATKM Ha OCHOBAHMM IMTYHKTA 6 CTaTbu
19 1 mynkTa 6 cratbyu 29 HacrosIero 3akoHa.

2. WsrotoButenb (UCIOMHUTENb) O0s3aH YCTaHABAMBAaTh CPOK CJIYyXObl ToBapa (pabOThI)
IJTUTEIbHOTO TIOJIb30BaHMSI, B TOM uUMC/Ie KOMIUIEKTYIOIIMX W3Aenii ([eranei, y3JjoB, arperaron),
KOTOpbIE TI0 MCTEUEHNM OTPEeeIEeHHOTO Mepuofa MOTYT IPeACTaB/sATh OMACHOCTb MJIST SKUM3HM, 300POBbBSI
MOTpebuTes, TPUUMHSTD BPe[, €ro MMYIIECTBY WJIM OKPY>KAIOIIEN cpefe.

3. Cpok ciryk6bl ToBapa (paboTbl) MOXKET MCUMCISTbCS €IMHUIIAMM BpPEMEHM, a TAaKKe MHBIMU
eOVHUIIAMM U3MepeHusT (KMJIOMeTpaMy, MeTpaMM WM TIPOUYMMM EeOVHUIIAMM M3MEPEeHUs] MCXOAsl U3
(dyHKIUMOHAIBHOTO Ha3HAUeHMs1 ToBapa (pe3yJibTaTa paboThl)).

4. Ha nmpomyKTbl UTaHusI, TaphroMepHO-KOCMETHUUYECKIE TOBApbl, MEAVMKAMEHTbI, TOBapbl OBITOBOI
XUMMUM U VHBbIE TIOJOGHBbIEe TOBapbl (PabOThI) U3rOTOBUTENb (MCIIOJTHUTEb) 00s3aH yCTaHABIMBATh CPOK
TOOHOCTM - TIepuof, II0 WMCTeYeHuM KOTOporo ToBap (pabora) CUMTAeTCS HENMPUTOMHBbIM JIst
MCIIOJIb30BaHMSI TI0 Ha3HAUYEHUIO.

5. Ipomaska ToBapa (BbIMIOJHEHNWE pabOThI) MO MCTEUEHUM YCTAHOBJIEHHOTO CPOKa T'OOHOCTH, a
TaK)ke TOBapa (BBIMOJIHEHNE PabOThI), HA KOTOPBIN AOJIKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTM, HO OH HE
YCTaHOBJIEH, 3aIPEILaeTCs.

6. M3roToBuTesb (MCIIOMHUTEB) BIIpaBe yCTaHABAMBATh Ha TOBap (paboTy) rapaHTUIMHBIN CPOK -
Mepuojl, B TeueHMe KOTOPOTrO B cCJiyyae OOHapy>keHMs B ToBape (pabore) HemoCTaTKa M3TOTOBUTENIb
(MCTIOTHUTENb), TpOoAaBell, YIIOJHOMOYEHHAs OpraHM3alus MM YIIOJTHOMOYEHHbBI MHIVBUAYATbHBIN
MpeAnpuYHMMATeb, UMIIOPTEP OOSI3aHbI YAOBJIETBOPUTH TPEOOBAHUSI IMOTPEOUTEJISA, YCTAHOBJIEHHbBIE
ctatbsiMu 18 u 29 HacTosIIero 3akoHa.

W3roroBurtenb BIpaBe MPUHSTH O00S3aTEJIbLCTBO B OTHOIIEHUM HENOCTAaTKOB  TOBapa,
OOHApY>KeHHBIX [0 MCTEUEHMM YCTAaHOBJIEHHOTO WM TapaHTUIHOTO CpoOKa (AOTIOJIHUTEIbHOE
00s13aTeJIbCTBO).

CopepskaHue [OMOJIHATEIBHOTO 00SI3aTebCTBA  M3TOTOBUTENSI, CPOK JIENMCTBUSI  TaKOro
06s13aTeIbCTBA U TOPSIOK OCYIIECTBIEHMS ITOTPEOUTEIEM MTPaB IO TAKOMY OOSI3aTEIbCTBY OMPEIEeSIIOTCS
M3TOTOBUTEJIEM.

7. TlpomaBell BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUMHBIM CpPOK, €CJYM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

[Tpogasel; BripaBe MPUHATb 00S3aTEILCTBO B OTHOILIEHMM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 11O
MCTeYeHUY TAPaHTUIMHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEIEM (IOTIOMHUTEIbHOE 00513aTe/IbCTBO).

CopepskaHue TOTOSHUTEIBHOTO 00s13aTeTbCTBA MIPOJABIa, CPOK JEMCTBUS TaKOr'o 00sI3aTe/IbCTBA U
MOPSIIOK  OCYIIECTBJIEHMST TIOTpeOuTesIeM IpaB IO TaKOMY O0sI3aTeIbCTBY OIPENeJIIOTCS TOTOBOPOM
MEX[y MoTpebuTeseM 1 MpoAaBIOM.

8. WsroroButenb (TIpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTAaTKM TOBapa, OOHapys>KeHHbIE B
TeueHMe CPoKa JeCTBUS JOMOJHUTEIbHOTO 00s13aTe/IbCTBA, B COOTBETCTBMM C ab3alleM BTOPBIM ITYHKTa 6
cratbu 18 Hacrosiero 3akoHa, a Moc/ie OKOHYaHMS CPOKA JIeMCTBUS JOTIOJHUTETbHOTO 06s13aTeIbCTBa - B
COOTBETCTBUM C IyHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

Cratbsi 6. O6GS3aHHOCTb M3rOTOBUTEJIT OOECIIEUNTbh BO3MOKHOCTb PEMOHTA M TEXHUYECKOTO
00CITYKMBaHMSI TOBapa

N3roroButenb 00s13aH 06GeCIeUNTh BO3MOXKHOCTb MCIIOJIb30BaHMSI TOBapa B TeUeHME ero Cpoka
CITY>KObI. 11 9TOM 1€/ U3TOTOBUTEb 06ECIeuBaeT PEMOHT M TEXHMUYECKOe OOC/Ty)XMBaHMe TOBapa, a
TaK)Xe BBIITYCK M IIOCTaBKYy B TOProOBbI€ M PEMOHTHbIE€ OpraHmM3aln B HeO6XO,ILI/IMbIX JJIs1 peEMOHTa U
TEXHUYECKOTO OOCTYKMBAHUSI 0ObEME M aCCOPTMMEHTE 3alacHbIX YacTell B TeUeHMe CpoKa MPOM3BOJCTBA
TOBapa ¥ TOCJIe CHATUSI er0 C MTPOMU3BOACTBA B TEUEHME CPOKa CIY>KObI TOBapa, a Mpy OTCYTCTBUM TaKOTO
CpOKa B TEUEHMeE [AEeCSTH JIeT CO THS MepeJauy ToBapa MmoTpedbuTerio.

Crarbs 7. [IpaBo moTpebuTesist Ha 6e30macHOCTb ToBapa (paboThI, YCITYTH)



1. TToTpebuTenb MMeeT MpaBO Ha TO, UTOOBI TOBap (paboTa, yc/Iyra) Mpyu OObIYHBIX YCIOBUSX €ro
MCITO/Tb30BaHMsI, XPaHEHMs, TPAHCIIOPTUPOBKM ¥ yTWiM3aluu Obla OGe30maceH AJid >KU3HM, 300POBbS
MOTpe6MTENISI, OKPYKAIOIIel Cpelbl, a Takke He MPUUMHSII Bpeld, UMYIIeCTBY rnotpeduresis. TpeboBaHusl,
KOTOpble [OJDKHBI ObOecrieurBaTh O€30MacHOCTb ToBapa (paboThbl, YCJIYyTM) [JIS SKU3HUM U 3HOPOBBS
MOTpeouTENISI, OKpY’KAlollleil Cpefbl, a TakXke IMpeIoTBpalleHne IPUUMHEHNUST Bpeda MMYIIECTBY
MOTPeOuTENSs, SBISIIOTCS OO0SI3aTEIbHBIMM ¥ YCTAaHABAMBAIOTCS 3aKOHOM WMJIM B YCTAaHOBJIEHHOM WM
MOpSIAKeE.

2. WzrotoBuTtesb (MCIOJHUTENL) 06s13aH 0b6ecrieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TeueHue
YCTaHOBJIEHHOT'O CPOKa CJTY3KObI MJIM CpOoKa TOGHOCTU ToBapa (paboThl).

Eciu B COOTBETCTBMM C MTYHKTOM 1 CTaTby 5 HACTOSIIEro 3aKoHa M3TOTOBUTEb (MCIIOJIHUTE ) He
yCTaHOBWI Ha ToBap (paboTy) CPOK CJIYKObI, OH 0OsI3aH ObecIieunTh 6e30macHOCTb ToBapa (paboThl) B
TeYeHye IeCSTH JIET CO JHS repeaaun ToBapa (paboThl) IOTPEOUTETIO.

Bpen, npuumHeHHbBIN XXU3HY, 300POBBIO WM MMYIIECTBY ITOTPEOUTEST BC/IEICTBME HeoOeCcIieueHmsT
6e30macHOCTY ToBapa (paboTbl), MOMAJIEKUT BO3MEIEHNIO B COOTBETCTBUM CO CTaTbeii 14 HACTOSIIEro
3akoHa.

3. Ecm pna  6e30macHOTO  MCIIOJIb30BaHMs ToBapa (paboThl, YCIAyTM), €ro XpaHeHwus,
TPAHCIIOPTUPOBKY ¥ YTUIM3AIMM HEOOXOOMMO COOJIONATh CIlelMaJbHble MpaBuja (Iajiee - IMpaBuWiIa),
M3TOTOBUTEb (MCIIOJHUTEIb) 00s13aH YKa3aTh 3TY IIPaBWia B COIIPOBOAUTEIbHON JOKYMEHTAIMM Ha TOBAp
(pabory, yoIyry), Ha 3TMKETKe, MapKMPOBKOM MJIM MHBIM CITOCOOOM, a Ipopaasel (MCIOJHUTEb) 00s13aH
IOBECTY 3TU IpaBWIa IO CBeIEeHMS TOTpeOuTes.

4. Ecii Ha ToBapbl (paboThl, YCIYTM) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSIIKE YCTAHOBJIEHBI
obsi3aTesibHbIe TpeGOBaHMs, ObecreuyBalollye MX Oe30MacCHOCTb AJIS JKU3HU, 3I0POBbSI MOTpe6GuTes,
OKpY>KaIOIIel cpefbl M IMpedoTBpallleHue MPUUMHEHNSI Bpela MMYILIECTBY IOTPeOUTesNsl, COOTBETCTBIE
TOBapoB (paboT, yCIyT) YKa3aHHBIM TPEOOBAHMSIM MOIJIEKUT 003aTETbHOMY MOATBEPSKIEHMIO B MTOPSIAKE,
MpeayCMOTPEHHOM 3aKOHOM ¥ MHBIMY ITPAaBOBBIMM aKTaMM.

He pomyckaercs mpopaska ToBapa (BbIITOJHEHME paboOThl, OKasaHMe YCIYyru), B TOM UUCIIE
MMIIOPTHOTO TOBapa (paboTtel, yciayru), 6e3 wmHbopmaluyu 00 0Os3aTEeTbHOM TOATBEPXKIEHUM €ro
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B ITYHKTe 1 HACTOSIIEN CTaTbu.

4.1. He pomyckaeTcs IMpojaska TOBapa, B TOM 4YMC/Ie MMIIOPTHOTO TOBapa, COJepsKalllero
mHdopmalMioo, 3a pacupoCTpaHeHMe KOTOpOM IpeAyCMOTpeHa aaMMHUCTPAaTMBHAsI WM YTrOJIOBHAs
OTBETCTBEHHOCTb.

5. Eciu  yCcTaHOB/IEHO, UTO TMpU COOJIONEHMM TOTpebuTesieM YCTAaHOBJIEHHBIX —ITPaBUJI
MCITOJTb30BaHMSI, XpaHEHWST MJIM TPAHCIIOPTUPOBKYM TOBapa (paboThl) OH MPUUMHSIET VI MOSKET ITPUUMHUTD
BpeJ, JKU3HM, 3A0POBBIO ¥ UMYIIECTBY MOTPEOUTEISI, OKPYKAIOIel Cpefie, U3TOTOBUTEb (VMCIIOJHUTED,
MpojiaBel]) 06s13aH He3aMeIJIUTebHO MPUOCTAHOBUTb €ro MPOU3BOJCTBO (peanu3alyio) [0 yCTPaHeHWUS
MPUYMH Bpela, a B HEOOXOAMMBIX CJTydasxX MPUHSITb Mepbl MO M3BSITUIO €ro U3 060poTa M OT3bIBY OT
moTpebuTest (moTpedbuTenen).

Ecnu npuunHbl BpeAa yCTpaHUTh HEBO3MOSKHO, M3TOTOBUTE/b (MCIIOJIHUTEb) 00sI3aH CHSITH TaKOM
tToBap (paboTy, YCIYry) C TPOM3BOACTBA. IIpy HEBBIMOJHEHUM M3TOTOBUTENEM (MCIIOJHUTEIEM) 3TOM
00SI3aHHOCTY YIIOJTHOMOYEHHbBIN GefepasbHbIi OpraH MCIOJHUTEIbHOM BJIACTU TMPUHUMAET Mepbl IO
OT3bIBY TaKOro ToBapa (paboThl, YCAYTM) C BHYTPEHHEro pblHKAa ¥ (MJIM) OT TMOTPeOUTeNs WIn
noTpebuTesnel B MOPsIIKe, YCTAHOBJIEHHOM 3aKOHOAATebCTBOM Poccuiickon @eneparmn.

VYObITKYM, IPUUMHEHHbIE TTIOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyTH), TOAIEXKAT
BO3MeILIeHUIO U3TOTOBUTeIeM (MCIIOJIHUTENIEM) B ITIOJTHOM OO6beMe.

6. Yrpatua cumy.

Cratbsa 8. [IpaBo notpebutesss Ha MHbOPMaIMIO 00 U3rOTOBUTEJIE (MCIIOJTHUTEIe, TTPOIaBlie) U O

ToBapax (paborax, yIyrax)

1. TloTpeburtenb BmpaBe TMOTpPeOOBaThb IMPENOCTABJIEHUSI HEOOXOOMMON U  TOCTOBEPHON
mHdopmanum o6 M3roToBUTENE (UCIIOJHUTENE, TPOAABIE), PEXUME €ero paboThl M pean3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YKasaHHasi B IyHKTe 1 HacTosen craTby MHGOpPMAaLMS B HArJISITHOM M IOCTYITHOM (dopme
IOBOOUTCS OO CBeAEeHMUs TMOTpeduTesiell Mpy 3aKIIOUEeHUM JOTOBOPOB KYIUIM-TIPOJAKM U JTOTOBOPOB O
BBITIOJIHEHMM paboT (OKa3aHUM YCIAYT) CIOCO6amu, TPUHSTBIMM B OTAEIbHBIX Ccdhepax 0OCITyKMBaHMUS
noTpebuTesel, HA PyCCKOM SI3bIKe, a JOMOJIHUTENIbHO, 10 YCMOTPEHUIO M3TOTOBUTENST (UCIIOTHUTES,
MPOJIaBIia), Ha TOCYAAPCTBEHHBIX SA3bIKax CyobekToB Poccuiickoit @epepauyy M pOIHBIX SI3bIKaX HAPOAOB
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Poccuiickoin @enepariyn.

3. YnojaHoOMOuYeHHass OpraHusaiys WiX YIIOJHOMOYEHHbI MHAMBUAYAJbHbIN MpeapuHMMAaTe b
10 TPpeOGOBaHMIO MOTpebuTe I 0OsI3aHbI MPEeJOCTABUTh MOATBEPKIEHME CBOUX TOJTHOMOYMIA, BEITEKAKOIINX
3 3aK/IFOUEHHOI'0 MMM JJOTOBOpPA C M3TOTOBUTE/IEM (TIPOLABIIOM).

Cratbsa 9. lndbopmaryst 06 usrorosurese (MCIIOTHUTENE, TPOABIIE, BIaJesIblie arperaTtopa)

1. HWsroroButenb (MCHOJHWUTENb, TpOJaBel]) o0O0s3aH HOBECTM IO CBEOEeHMUSI TOTpeOuTesst
(dbupMeHHOEe HaMMeHOBaHMe (HaMMEHOBaHMe) CBOEM OpraHM3alyy, MeCTO ee HaXOKAeHMs (afpec) M PesKuM
ee pabotsl. [Ipogaserr (MCIIOTHUTENH) PasMelllaeT yKa3aHHYIO0 MHGOPMAIIMIO Ha BbIBECKE.

NsroroBurenb (MCIIOJHUTENb, TPOAABEN) - WHAMBUAYAJIbHBIN MpEeATIPUHMMATENb - HOJDKEH
MpeNoCTaBUTh IMOTPeOUTeNt0 MHGOPMAIMIO O TOCYJApCTBEHHOM PErucTpaiuyM ¥ HaMMEeHOBaHUU
3aperucTpUpOBaBIIIErO €ro OpraHa.

Nsrorosurens (mpopaselr) o6si3aH JOBECTU A0 CBeIeHMS OTpeduTenst pupmMeHHOe HaMMeHOBaHMe
(HaMMeHOBaHMeE), MECTO HaXOXAeHMs (aZpec) M PeKuM paboThl YIOJHOMOUYEHHOM OpPraHM3alyuyu WJIN
YIIOJTHOMOYEHHOT'O MHAMBUIYAJbHOTO MTPeIITPUHMMATEIS.

1.1. YronHOMOYeHHas1 opraHu3auus WM yIOJHOMOYEHHBI MHAMBUAYAIbHBIN MPeOIPUHUMATETb
B ciy4yae oOpaleHusi TOTpebuTenst oOs3aHbl JOBECTM OO €ro cBemeHus: uMHpopmaiuio o cebe u
usroroputese (mpogasile) (bpUpMEeHHOe HayMeHOBaHMue (HaMMEHOBaHME), MeCTO HaxoxXaeHusl (ampec),
pexkuM paboThl, TOCYIAPCTBEHHBIN PErMCTPALMOHHBIN HOMEp 3alMCy O CO3JaHUM IOPUIMYECKOTO JIUIA,
dbammwmio, uMs, OTYECTBO (ecyiM MMEEeTCsT), TOCYHApCTBEHHBIM PErMCTPAlMOHHBINI HOMEpP 3alliCUh O
rOCyJlapCTBEHHOM perucrpauuy (pusndeckoro Jmiia B KavyeCcTBe MHAVBUIYAJIbHOTO IPEIITPUHMMATEIIS).
YoJIHOMOYEeHHas1 OpraHu3auys Wi YIOJHOMOYEHHbIM VHAVBUIOYAIbHBIVA MpeANpYHMMATEb BIIpaBe
JOBECTU IO CBeIeHUs MOTpebuTenei MHPopMaLuio o cebe MOCPeICTBOM ee pasMelleHNsI Ha CBOEM CaiiTe
B MHGOPMAIMOHHO-TEJIEKOMMYHMUKAIMOHHO cetn "MHTepHetr", wuHbopMaiyio 06 U3rOTOBUTEE
(TIpoiaBIIe) TTOCPEICTBOM pa3MelleHMs] Ha CBOEM calTe B MH(POPMAIMOHHO-TEeIEKOMMYHUKAIIMOHHOM CeTU
"Uutepuer” CCBUIKA Ha CTPaHUILY caira M3TOTOBUTEJIS (mpopasiia) B
MH(OPMaIMOHHO-TeJIEKOMMYHMKAIIMOHHOV  ceTu  VIHTepHeTr"', comepkaiiyio uHboOpManuio 006
u3rotoBuTese (IpoAaBiie).

1.2. Bnapenen arperaropa o6s13aH JOBeCTM [0 CBeOeHUs MOTpebuTesieil MHbopMaluio o cebe u
npopaslie (ucrosHuTene) (pupmeHHOe HaMMeHOBaHMe (HaMMeHOBaHME), MECTO HaxokaeHus: (ampec),
pexkuM paboThl, TOCYIAPCTBEHHBIN PErMCTPALMOHHBIM HOMED 3alMCy O CO3JaHUM IOPUIMYECKOTO JIUIA,
dbammwmmio, uMs, OTYECTBO (€M MMeEEeTCsT), TOCYHAapCTBEHHBIM PErMCTPALMOHHbIA HOMEp 3amucu O
rOCyJapCTBEHHOM perucrpanmum Gu3mIecKoro Juila B KaueCTBe MHAVMBUAYAJIbHOTO MpeaIpuHMMaTes), a
Takke 00 MMEIOIIMXCST M3MEeHeHMSIX B yKazaHHoOV uHbopmaimu. Bramesner; arperatopa JOBOAMUT IO
CBelleHMs TToTpebuTesnent nuGopmalmio o cebe 1 mpoaasiie (MCIOJHUTENE) TOCPEICTBOM ee pasMelleHMsT
Ha CBOMX caiite u (WIn) CTpaHulle caita B MHOOPMAaIMOHHO-TeJIEKOMMYHUKAIIMOHHON ceTn "'VIHTepHeT".
Nndopmaiinio o mnpopaBile (MCIIOSHUTESE) Bjajesiel arperatopa BIIpaBe OBECTM [0 CBeleHUs
MoTpebuTese IOCpeNCTBOM pasMellleHMsT Ha CBOMX caute U (MaM) CTpaHMIle cauTa B
MH(OPMaIMOHHO-Te/IEKOMMYHMUKAIIMOHHOM ceTu "VIHTepHeT" CChUIKM Ha CaiiT MpofaBiia (MCIIOJHUTEIS) B
MH(bOPMAaIMOHHO-TeIEKOMMYHMKAIMOHHOM cet "'VHTepHet".

1.3. TIpomaBer; (ucrosHUTEIb) OOSI3aH MPEIOCTaBUTH BJIafe/Iblly arperatopa M pa3sMecTUTh Ha
CcBOEM caiTe B MH(POPMALMOHHO-TEJIEKOMMYHMKALIMOHHON ceTn 'VHTepHer" (NpM ero Haauumm)
IOCTOBEpHYIO MHGoOpMaIMio o cebe, yKasaHHYIO B ITyHKTe 1.2 HacTosiien cratbu. B ciiyuae, ecin
MMEIOTCSI M3MeHeHMs1 B Takoi MHbopmalmu, mpopaasel, (UCIOTHUTENb) O0sS3aH B TeuyeHMe OJHOTO
pabouero OHSI C MOMEHTa BHeCeHMsS B Hee M3MEHEeHUI COOOIIMTh BJafesblly arperatropa 06 3Tux
M3MEHEHUSIX UM pasMeCTUTh MX Ha CBOeM caiiTe B MH(OPMAaIMOHHO-TEIeKOMMYHUKAIMOHHOM CeTU
"Nurepuetr” (mpu ero Hamuumu). Bramenelr arperatopa o6si3aH BHECTHM 3TU M3MeHeHUsT B MHGOPMaINIO O
nponasliie (MCIOJHUTENE) B TeUeHMe OJHOr0 pabouero IHS, eCau pasmelleHre yKazaHHOM MHbopMaimmn
OCYIIIECTBJISIETCSI Ha  calTe Bjadedblla arperatopa ¥ (W) €ro CTpaHMIle calTa B
MH(GOPMAaIIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceT "VIHTepHeT".

2. Ecmu Bup pmesTesibHOCTM, OCYILECTBJISIEMbBIM M3TOTOBUTENEM (MCIIOJTHUTEIEM, IPOAABIIOM),
MOAJIEXXUT JIMIIEH3UPOBAHMIO ¥ (WIM) WMCIOJHUTENb MMEET TOCYHAPCTBEHHYIO aKKpeauUTaIuio, OO0
CBeIleHMsI TIOTpeOUTeNsT MO/DKHA ObITh JoBeneHa MHGOpMauus O BUAE [OeSITeJbHOCTU WM3TOTOBUTES
(McrionmHUTENS, TPOJABIA), HOMepe JIMIEH3Uu U (WIM) HOMepe CBUIETENbCTBA O TOCYAAPCTBEHHON
aKKpeIUTalyy, CPOKaxX IeCTBUSI YKa3aHHBIX JIMLIEH3UM U (MJIM) CBUIETENbCTBA, a TakKyKe MHpopMaums 06



opraHe, BbIaBIIIeEM yKa3aHHbIE JIMIIEH3UIO U (M) CBUIETETbCTBO.

3. adopmanysi, mpenyCMOTpeHHast IyHKTaMu 1 ¥ 2 HacCTOosIIEeN CTaThy, NOJKHA OBITh AOBeIeHa
IO CBefieHMsI TIOTpebuTesel TakKe TIpM OCYILIECTBJIEHUM TOProB/iM, OBITOBOTO M WMHBIX BUAOB
00CTY>KMBaHMS TTIOTpeOUTE el BO BPEMEHHbIX ITOMEIIeHMSIX, Ha SpMapKax, C JIOTKOB U B APYTUX CJIYYasix,
€CJI TOPTOBJIsI, OBITOBOE U MHbIE BUALI OOCTYKMBAHMUS TIOTPEOUTEIIEN OCYILECTB/ISIIOTCSI BHE ITOCTOSIHHOTO
MecTa HaxOXXIeHMsI MpoAaBLia (MCIIOJHUTEJIS).

Crarbs 10. udopmarus o ToBapax (paboTax, yCiIyrax)

1. UsroToBuTesnb (MCIOJHUTEND, MTPOAABel]) 00sI3aH CBOEBPEMEHHO IPEOCTaBJISITh MOTPEOUTEITIO
HEOOXOAMMYIO ¥ JOCTOBepHYyIO uHdopmaimio o ToBapax (paborax, yoiyrax), 0O6ecrneuyuBaiollylo
BO3MOXXHOCTb MX IpPaBWIbHOTO BbIOOpa. ITo oTmenbHBIM BMaam ToBapoB (paboT, yCayr) IepedyeHb U
crocobbl AoBemeHUsT MHpOpMauMM OO TMOTpebuTtess ycraHaBimBaioTcs IlpaBurtenbcTBomM Poccmiickoii
denepanyn.

2. Nudopmarnus o ToBapax (paboTax, yciyrax) B 06513aTeJIbHOM MOPSIIKE TO/DKHA COOEPsKaTh:

HaMMEHOBAaHME TEXHMYECKOTO perjaMeHTa WM WHOEe YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoir @epepaniii O TEXHUYECKOM peryJMpoBaHMM UM CBUIETENbCTBYIOIIee 00 00s3aTeIbHOM
MTOATBEPKIEHNY COOTBETCTBMSI TOBapa 0O03HAUEHNE;

cBelleHUs] 060 OCHOBHBIX TMOTPEOUTENBCKUX CBOMCTBaxX TOBAapoB (paboT, yC/IYyTr), B OTHOIIEHUU
MPOMYKTOB TNUTAHMSI CBEINEHMsSI O cocTaBe (B TOM uMCJie HaMMEHOBAaHMe MCIIOJb30BAaHHBIX B IIPOLIECCE
M3TOTOBJIEHUST TIPOAYKTOB MUTAHUS MUILEBBIX JOOABOK, OMOJOTMYECKM aKTUBHBIX N0OO6ABOK, MHMOpMAIVs
O HaIMuMM B  TPOAYKTaX  TNUTAHMS  KOMIIOHEHTOB,  IIOJIYUEHHBIX C  IpUMEHEHUEM
reHHO-MHKeHepHO-MOAM(PUIIMPOBAaHHBIX OpPraHM3MOB, B Cjydyae, eCIM COJAEpsKaHue YKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee NEBSITM MECSThIX IMPOIEHTA), MUILIEBOI IEHHOCTH,
HasHaueHMM, 00 YCJIOBUSIX TPUMEHEHMs] M XpaHeHMs] MPOAYKTOB IMUTaHMUS, O CIOCO0ax M3TrOTOBJIEHMS
rOTOBBIX OJtOf, Bece (0OBEME), maTe M MeCTe M3TOTOBJIEHMS M YHaKOBKM (pacthacoBKM) MPOIYKTOB
MATaHUS, @ TakykKe CBeleHMs O MPOTMBOIOKA3aHMSIX IJIS1 UX MPUMEHEHUs MPU OTHe/IbHbIX 3a00JieBaHMUsX.
[Tepeuenb TOBapoB (paboT, yoIyr), MHGOPMALMS O KOTOPBIX ITOJKHA COAEPIKaTh MPOTMBOIIOKA3AHUS JISI
UX TpUMEHEHMs] TIpM OTHeJbHbIX 3aboJsieBaHUSIX, YyTBepxkaaetrcsi IIpaBurenbctBom Poccuiickon
®Denepannu;

LIeHy B pyOJISIX M YCJIOBUS TNpUOOpeTeHusl ToBapoB (paboT, yCayr), B TOM YuCae TpU OIuiaTe
TOBapoB (paboT, yCayr) uepe3 OIpeae/leHHOEe BpeMsl Iocjae UX Iepefauy (BBIOJHEHMS, OKa3aHMs)
MOTpebuTeNI0, TMOMHYI0 CYMMY, IMOJJeXallylo BbIIIaTe MOTpeOuTesieM, U TpaduK TMoOraileHus 3TOu
CYMMBI;

rapaHTUIHbBINA CPOK, €CJIX OH YCTAHOBJIEH;

npaBuia 1 ycaoBus 3¢ ekTMBHOTO 1 6e30MacHOro MCIOIb30BaHMs TOBApoB (pabort, yCIyr);

uHbOpMaInIo 00 sHepreTnueckon 3¢pPEeKTUBHOCTM TOBAPOB, B OTHOIIEHMM KOTOPBIX TpeOOBaHUE O
HaJIMUMM TaKoM MH(OpMaIu OnpenesieHO B COOTBETCTBUM C 3aKOHOHATETbCTBOM 00 SHEeprocobepeskeHnn
" O TIOBBIIIIEHMM SHepreTnueckon 3h(PeKTUBHOCTH;

CPOK CJTY>KObI IV CPOK TOJTHOCTY TOBapoB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBUM C HACTOSILIMM
3aKoHOM, a TaKKe CBeleHMUsI O HEOOXOOMMBbIX EeMCTBUSIX MOTPeOUTENIS IO UCTeYEHUM YKa3aHHbIX CPOKOB
¥ BO3MOSKHBIX ITOCJIEICTBUSIX ITPY HEBBITOJHEHUN TaKUX MEMCTBUIA, €CJIY TOBapbl (PabOThI) MO MCTEUEHUN
YKa3aHHBbIX CPOKOB IPEJCTaB/ISIIOT OIMACHOCTb [JI KMU3HU, 3[OPOBbSI M MMYIIECTBA MOTPEOUTENST WU
CTaHOBSITCSI HEIIPUTOTHBIMM [IJIST CTIOJIb30BaHMSI TI0 Ha3HAYEHUIO;

agpec (MeCTO HaxOXIeHus1), (upMeHHOe HauMMeHOBaHMe (HaMMEHOBAHME) W3TOTOBUTEJIS
(McrioHUTENSI, TPOAABIIA), YIIOTHOMOYEHHOM OpPraHM3alMy WVIM YIIOJHOMOYEHHOTO WHAMBUIYaJIbHOTO
MpeAInpuHUMaTesl, UMIIOPTEPa;

nHpopmalmio 06 006s3aTeIbHOM TMOATBEPKOEHMM COOTBETCTBMSI TOBapoB (paboT, yciyr),
YKa3aHHbBIX B ITYHKTe 4 CTaTby 7 HACTOSIIEro 3aKOHa;

MHGOPMAIIMIO O MpaBUjIaxX MPOJAsKM TOBApOB (BBITIOJIHEHUST pabOT, OKa3aHMST YCIYT);

yKa3aHue Ha KOHKPETHOe JIMIIO, KOTOpoe OyAeT BBIMOJHATh pPaboTy (OKasbIiBaTh YCIYTY), U
mHpopMaIMIo 0 HEM, eCJIM 3TO MMEET 3HAUeHMe, ICXOAS U3 XapakTepa paboTsl (YCIyTh);

yKaszaHue Ha MCIOJIb30BaHyue (oHOrpaMM TPy OKa3aHMM Pa3BJIEKATEbHBIX YCIYT MUCIIOTHUTEISIMU
MY3bIKQJIbHBIX TTPOM3BEIEHMIA.

Ecmu npuoGperaeMblit TOTpebuTesieM ToBap ObLT B YIIOTPeOJEHMM WIM B HEM YCTPAHSICS
HEJOCTATOK (HeJOCTaTKM), IOTPEOUTEITIO NOKHA ObITh MTpefocTaBieHa MHMOpMaIys 06 3TOM.


https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/70825744/0
https://internet.garant.ru/document/redirect/72172736/1000
https://internet.garant.ru/document/redirect/12171109/10

3. Wudopmariysi, mpenycMOTpeHHasi ITyHKTOM 2 HacCTOSIIEN CTaTbM, AOBOAUTCS IO CBeIEeHUS
MoTpedbuTesiell B TEXHMUECKOM TOKYMEHTalluy, IpujiaraeMoil K ToBapam (paboram, yciayram), Ha
3TUKETKAaX, MapKMPOBKOM WIM MHBIM CHOCOOOM, MPUHSATBHIM [JISI OTAEJIbHBIX BUIOB TOBapoB (pabor,
ycayr). WHdbopmauysi o6 06s13aTeIbHOM IOATBEPXKAEHMM COOTBETCTBMSI TOBApOB IIPENCTAaBIISIETCS B
MopsiiKe ¥ crocobamMy, KOTOpble YCTAHOBJIEHBI 3aKOHOAaTeslbCcTBOM Poccuiickonn Demepauyy o
TEeXHMUYECKOM PEeryJupoBaHMM, ¥ BKJIIOYaeT B cebs CBeleHMsI O HOMepe IOKYMEHTa, IOATBePIKIalolero
TaKoe COOTBETCTBME, O CPOKE €ro AeiiCTBUSI U 00 OpraHu3alyi, ero BblIaBIlel.

A63a11 BTOpOJ yTpaTUiI CUITY.

Cratba 11. Pexxum paboTs! nponasiia (MCIIOTHUTES)

1. Peskxum pabGoThI TOCYIapCTBEHHBIX, MyHULIUIIAIbHBIX OPraHMU3alnii TOProBJIv, OBITOBOTO U MHBIX
BUJIOB OOCTY>XMBaHMUSI TOTpeOUTesNeN YCTaHABAMBAETCS IO PEIIeHUI0 COOTBETCTBEHHO OpPraHoOB
MICIIOJTHUTEJIbHOM BJIaCTU CyObeKToB Poccuiickon Demepalivy 1 OpraHoB MECTHOT'O CAMOYIIPaBJIeHMSI.

2. Peskum paboThl OpraHm3alinii, OCyIIeCTB/ISIIOMNX IesITeJIbHOCTb B cepax TOProBoro, 6bITOBOrO
M VIHBIX BUIOB OOCJIY>KMBaHMSI IOTpPeOUTEsIeN M He YKa3aHHBIX B IMYHKTe 1 HACTOSIIEN CTaTbhy, a TaKKe
VHIUBUIYATbHBIX MIPEANPUHMMATEIEN YCTAaHABIMBAETCS MMM CAMOCTOSITETbHO.

3. Pesxum paboThl mpopaBlia (MCIIOJIHUTENISI) TOBOOUTCS OO CBEIEHMSI MOTpeduTeseil U OOJIKEeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3TrOTOBUTEJIST (MCIIOJTHUTEJIS, MPOaBIia, BJIajesiblia arperaropa) 3a
HeHaJIexallyio nHdopMaluio o ToBape (pabore, yciyre)

1. Eum mnorpeburesnio He IpedoCcTaBjieHa BO3MOXXHOCTb He3aMeIJIMTEIbHO TOJYYUTb IIPU
3aKJIIOYEHUM OroBopa MHpopMaluio o ToBape (paboTe, ycjyre), OH BIIpaBe MOTpebOBaTh OT MPOJaBIia
(McrionmHUTENST) BO3MEIIEHNST YOBITKOB, NMPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHMS
IOTOBOPA, a €C/IM AOTOBOP 3aKJIIOUEH, B Pa3yMHbIM CPOK OTKAa3aThCSl OT €ro MCIOJHEHUs U MOoTpeboBaTh
BO3BparTa yIJIAYeHHOM 3a TOBAp CYMMbI ¥ BO3MEIEHNS IPYTUX YObITKOB.

[Tpu oTKase OT UCIOTHEHNST JOTOBOPA MOTPebuTEe b 06sI3aH BO3BPaTUTh TOBAp (pe3y/bTaT paboThI,
YCJIYTY, €CJIM 3TO BO3MOSKHO TI0 UX XapaKkTepy) IMpoiaBily (MCIIOJTHUTEITIO).

2. Tlpopmamer (MCIIOJIHUTENb), HE TMPENOCTABUBIINI ITOKYIATEII0 IIOJHOW M TOCTOBEPHO
mHdopmaiMu o ToBape (paboTe, yc/Iyre), HeCeT OTBETCTBEHHOCTb, NMPENyCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mmm nmyHkrom 1 cratbu 29 HacTosiiero 3akoHa, 3a HeJIOCTaTKM ToBapa (paboTbl, YCIYTH),
BO3HMKIIIME TIOC/IE €T0 Mepeauy MOTPeOUTENTIO BCIEACTBIE OTCYTCTBHUS Y HEr'O TaKoi MHGOPMAaIINA.

2.1. Bunapenemn arperaTtopa, IMpemgOCTaBUBIINI IOTPEOUTENI0 HETOCTOBEPHYIO MM HEIOJIHYIO
mHbopmalMio o ToBape (ywIyre) win npopaslie (MCIIOJTHUTESIE), HA OCHOBAaHMM KOTOPOM MOTpebuTesiemMm
ObLT 3aKJIOUEH [OrOBOP KYIUIM-TIPOAAKM (JOTOBOP BO3ME3ZHOTO OKa3aHWUSl YCIYr) C IPOAABIIOM
(ucrionmHUTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, IPUYMHEHHbIE TIOTPEOUTENIO BCJIENCTBUE
MIpeIOCTaBJIeHMsT €My TaKoy MHMOpMaIuu.

Ecnmu uHOe He TpemyCMOTpeHO corJiallleHMeM MeEXXIY BJIafleJbIIeM arperatopa M IpOAaBIIOM
(ucrionHUTENEM) WJIM He BbITEKAaeT M3 CYIIeCTBa OTHOIIEHUM MeXIy HMUMHU, OTBETCTBEHHOCTb 3a
MCIIOJTHEHME [TOTOBOpPA, 3aK/IIOYEHHOTO IOTpeduTeseM C IpOMAaBIOM (MCIIOJIHMTEIEeM) Ha OCHOBaHUU
MpeNoCTaB/JeHHON BJafesblleM arperaropa wuHbopMauuu o ToBape (yciayre) wiM TIpojaBlie
(ucrionmHUTENIE), a TAaKXKe 3a COOJIIoeHMe IpaB MOTpeOuTesell, HapyIlIeHHbIX B pe3ysbTaTe Iepemaun
nmoTpebuTesnto ToBapa (YCJyru) HeHaJIeskalllero KayecTBa M OOMeHa HeNpoAOBOJIbCTBEHHOTO ToOBapa
HaJIJIesKallero KauecTBa Ha aHaJIOTMYHbIN TOBAp, HECeT Ipoasell (MCIIOJTHUTED).

Biagmener; arperaTopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHBIE TOTPEeOUTEITIO
BCJIE[ICTBME IIPENOCTABIEHNUSI €My HeZOCTOBEPHOM WM HEIMOJHON MHbopMmaluu o ToBape (yCJIyre), B
caydae, eciv BJlafiesiel] arperatopa He Mu3MeHsleT MHMOpMaluio O ToBape (yciyre), MpenoCcTaBIeHHYIO
MpoaBILIOM (MCIIOJIHUTEIEM) U COMEPsKAIIYIOCS B TIPEIJIOSKEHNY O 3aKJTFOUEHMM TOTOBOpPA KYTUIM-TIPOIAsKU
(moroBopa BO3Me3[THOT'O OKa3aHMs YCIIYT).

2.2. TToTpebuTensb BIpaBe MpeabsSBUTb TpeOOBaHME K BJIafle/IbIly arperaropa O BO3Bpare CyMMbI
MPOM3BEINEeHHOM MM TIpelBapuUTeNbHOM OIUIaThl ToBapa (yoiyru). Biamener arperatopa BoO3BpaliaeT
CyMMY TIOJTyYeHHOWM MM TIpeJBapUTeIbHOM OIUIaThl TOBapa (YCJIYTH) B TEUEHNE AeCSITY KaJleHOapHbIX JHEN
CO IHSI TIpembsiBJIeHUSI MOTpeOuTesieM TaKOoro TpeOOBaHUSI MPU OAHOBPEMEHHOM HAJIMUMM CIEAYIOIIUX
YCJIOBUIA:

ToBap (ycjiyra), B OTHOIIEHUM KOTOPOTO MOTpeOuTesieM BHECEHa IpeaBapuTesbHas OIlaTa Ha
GaHKOBCKMI CYET BJIaJie/Ibla arperaTopa, He repeiaH MOTPeObMUTeI0 B CPOK (yC/Iyra He OKa3aHa B CPOK);
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MOTpeOuTeNb HaNpaBWJ MPOAABLY (MCIOJHUTENI0) YyBe#OMJIeHMe OO OTKase OT MCIOJHEHMS
IOTOBOpA KYTUIM-TIPOAaKM (OroBOpa BO3ME3THOTO OKAa3aHMs YCIYT) B CBSI3M C HApYyIIEHVEM MPOAABLIOM
(ucrioHUTENIEM) 00SI3aTEIHLCTBA MEpenaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOBJIEHHbBIN CPOK.

Hapsiny ¢ TpeboBaHumeM O BO3BpaTe CYMMbl IpeABAapUTEIbHON OIUIaThl TOBapa (yCIyry)
MOTpeOMTeNb  HampaB/sieT BAaAe/dblly arperatopa IOJATBEpsKIEeHMe  HalpaBieHuss IPOJAABIY
(MCTIOJTHUTENIO) yBemOMJIeHUsI OO OTKase OT MCIOJHEHMsS JOTrOBOpa KYIUIM-TIPOJakM (JOTrOBOpa
BO3Me3JHOT'0 OKa3aHUs YCIIYT).

Ecumm uHOe He mIpemyCMOTPEHO YCIOBUSIMM IOJIb30BATEIbCKOTO WIM WHOTO COTJIAIIEHMS
MOoTpeOuTeNs C BiafenblleM arperaTopa, yBeJOMJIeHMe MpPOJaBlly (MCHOJHUTEN0) 00 OTKase OT
MCITIOJTHEHUST [TOTOBOpa KYIUIM-TIPOAAKM (IOroBOpa BO3ME3JHOTO OKa3aHMs YCIYr) MOXKET ObITh
HaIlpaBJIeHO BJIaJie/IbIly arperatopa, KOTOpblil 06s13aH HAIPaBUTh €ro MPOJABILY (MCIIOTHUTEITIO).

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIIEN CTaTh!, BafieJiel] arperatopa BIpaBe OTKa3aTh
MOTpeOUTe 0 B BO3BpaTe CyMMbl IMpeJBapUTeIbHOM OIUIaThl TOBapa (YCJIyrM) MpU TOJyYeHUM OT
MpojaBia (MCIIOJTHUTEJIST) TIOATBEPKAEHMUST TPUHSTUSI TIOTpeObuTesieM ToBapa (OKa3aHWUSI YCIyTH) IIpU
YCJIOBUM, UTO KOMMSI TAKOTO MOATBEPsKAeHMs Oblia HallpaBjieHa BjaJesblieM arperatopa noTpebouTeno B
TeYeHye NeCSITV KaJeHIApHbIX JHEeM CO IHS MOJyYeHus BJIafesblieM arperaTopa TpebGoBaHMsI O BO3Bpare
CyMMbI TIpeIBapuTe/bHOV OIiaThl ToBapa (yoryrum). B wiyuae Hecorsacusi moTpebuTenst c
MpeCTaBJIeHHbIMM BJIAIeJIbIIEM arperaTopa [OKasaTeJabCTBaMM MPUHATUSI TOTpeObuUTesieM ToBapa
(oKazaHMs yCJIyruM) TOTpeOuUTeNb BIpaBe TpeboBaThb BO3BpaTa CyMMbl ITPOM3BEIEHHOM UM
MpeIBapUTEJIbHON OIUIaThl TOBapa (YCJIyTH) B CYyAeOHOM MOPSIAKeE.

3. Ilpy npuumHeHUM Bpela >KM3HM, 3HOPOBBIO M MMYILECTBY TIOTPeOUTENS] BCJIeNCTBUE
HeIpeIOCTaB/IeHMsT eMy TOJTHOM M TOCTOBepHO MHpopMaiuu o ToBape (pabore, ycayre) MoTpebuTesib
BIIpaBe MOTPebOBATh BO3MeELeHNMsI TAKOTO Bpela B MOPSIIKe, IIPeyCMOTPEHHOM CTaThel 14 HacTOSIIEro
3akoHa, B TOM UMCJIe TIOJHOTO BO3MeIleHMs] YOBbITKOB, MPUUMHEHHBIX TPUPOIHBIM OOBEKTaM,
HaXOMSIIIMMCS B COOCTBEHHOCTM (BJIaZI€HMM) TTOTPEOUTEIIS.

4. Tlpu paccMoTpeHMM TpPeOOBaHMIM IIOTPEOUTENST O BO3MEIIEeHUM YOBITKOB, IPUYMHEHHBIX
HEJOCTOBEPHOM WMJIM HENOCTAaTOYHO TMOJIHOM MHQopMalueir o ToBape (paborte, yciayre), HeOOXOAMMO
UCXOIUTb U3 TIPEANOJIOKEeHNUS] 06 OTCYTCTBUM y TOTPEOUTENS CIIENMaTbHbIX MMO3HAHUIM O CBOMCTBAX U
XapaKTepuCTUKax ToBapa (paboThl, YCIIyTH).

Crarbst 13. OTBETCTBEHHOCTb W3TOTOBUTEJSA (UCIIOJHUTEJIS, TPOAABIIA, YIIOJTHOMOYEHHON
OpraHm3aIyy UM YIoJHOMOYEHHOTO MHAVBUIYAIbHOTO MIPeANPUHMMATEIS, UMIIOpTEpa)
3a HapyllleHue TIpaB MoTpeduTesen

1. 3a Hapy1IeHe mpaB MOTPeOUTENEN U3TOTOBUTEb (MCIIOTHUTEb, MPOaBell, YITOTHOMOYEHHAsT
opraHmM3anus WM  YIIOJHOMOYEHHbIM MHAWBUIAYAJIbHbIM  TpPeOIpUHMMATEIb, WMIIOPTEP) HeECeT
OTBETCTBEHHOCTbD, ITPEIYCMOTPEHHYIO 3aKOHOM WJIM TOTOBOPOM.

2. Ecnmu uHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHBbIE IMOTPEOUTEITIO, IOJIesKaT
BO3MEIIEHUIO B ITOJIHOM CyMMe CBepX HeYCTONKM (TeHM), YCTaHOBJIEHHOM 3aKOHOM WJIM IOTOBOPOM.

3. Vmnara HeycToviku (TMeHM) ¥ BO3MellleHMe YOBITKOB He OCBOOOKAAIOT M3TOTOBUTEJIS
(McriosHUTENS, TPOMABIA, YIOJHOMOUEHHYI0 OpraHM3alMio MM YIOJHOMOYEHHOI'O MHAVBUIYATbHOT'O
MpeaInpuHUMaTeNsl, UMIIOpTepa) OT MCIIOJHEHMSI BO3JIO’KEHHBIX Ha HEro oOs3aTesIbCTB B HaType Iepeq,
roTpebuTeseM.

4. VisrotoBuTeNb (MCIIOTHUTETb, TPOIaBell, YIIOJTHOMOYEHHAs! OPraHu3anys MM YIIOJTHOMOYEHHbI
VHIUBUAYATbHBIN TTPeANPUHMMATEb, UMIIOPTEP) OCBOOOKIAeTCSI OT OTBETCTBEHHOCTU 33 HEUCIIOJHEHMe
00s13aTesIbCTB WIM 33 HEHaJJIeXkalllee MCIIOJHEHMe 00s3aTesIbCTB, eC/IM JOKAXKeT, UYTO HEUCIIOTHEeHNe
00s13aTe/IbCTB WIM UX HeHajJiexkalllee MCIIOJHeHMe MPOU3O0IIIO BCJIECTBME HEpPeoJOIMMOM CUJIbI, a
TaK)Ke 10 MHbIM OCHOBaHMSIM, ITPeIyCMOTPEHHBIM 3aKOHOM.

5. Tpe6oBauusi morpeburenss o6 yIuiaTe HEYCTONKM ([T€HM), MPEAYCMOTPEHHON 3aKOHOM WJIU
JIOTOBOPOM, TOZJIEKAT YIOBJIETBOPEHMIO U3TOTOBUTEIEM (MCIIOJHUTEIEM, ITPOJABIIOM, YIIOJHOMOYEHHOM
opraHmusanyenn WM YIOJHOMOUYEHHBIM WHAVMBUAYAJIbHBIM IIpeANpUHMUMATeNIeM, WMIIOPTEPOM) B
I0O6POBOJILHOM IOPSIZIKE.

6. Ilpu ymoByieTBOpeHUM CyooM TpeOOBaHUM TIMOTPeOUTesIsI, YCTAHOBJEHHBIX 3aKOHOM, CY[I
B3bICKMBAeT C W3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA, YIOJHOMOYEHHOV OpraHu3aluyu  WIN
YIIOJTHOMOYEHHOTO  MHAMBUAYAJIBHOTO  TpeAIpMHMMATessl, MMIIOpTepa) 3a HecoOsoIeHue B
DOOpPOBOJIBHOM TIOPSIAKE YIOBJIETBOPEHUS] TpeGOBaHMII IMOTpebuTtens 1mTpad B pasMepe TSITbOECST
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MIPOIIEHTOB OT CYMMbI, IPUCYKAEHHOM CYIOM B IOJIb3y MOTPeOUTEIS.

Ecm ¢ 3agBieHreM B 3alMTy MpaB IHOTPEOUTENST BBICTYNAIOT OOIEeCTBeHHbIe OObeIqMHEHMS
norpeburesnen (MX acconMalyy, COI3bl) MJIM OpraHbl MECTHOTO CAMOYTIPABJIEHNS, TISITbIECST ITPOIIEHTOB
CYMMbI B3bICKAHHOTO IITpada MepeyncIsiioTCs YKa3aHHbIM OObeOuHeHMsIM (MX acCoupalysiM, COI03am)
MM OpTaHaM.

Cratbs 14. mylliecTBeHHas1 OTBETCTBEHHOCTb 3a Bp€[l, IPUUMHEHHBIN BCJIENCTBYE HEJOCTATKOB
ToBapa (paboThl, yCITYTH)

1. Bpenm, mnpuMuMHEHHBINM JXU3HM, 3J0POBBIO W/IM MMYIIECTBY TIOTPEOUTENIST BCIEACTBUE
KOHCTPYKTMBHBIX, IMPOMU3BOACTBEHHBIX, PELIENTYPHbIX MM MHBIX HEJOCTAaTKOB ToBapa (paboThl, YCIYTH),
TTOZJIEXXUT BO3MEIIEHMIO B TTOJTHOM OObeMe.

2. IlpaBo TpeboBaTh BO3MellleHUSI Bpena, IMPUUMHEHHOTO BCJIENCTBME HENOCTAaTKOB TOBapa
(paboThl, yCIyTH), MPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIMM HE3aBMCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOIIEHUSX C MPOAABLIOM (MCIIOJIHUTEIEM) MU HeT.

3. Bpen, npuuMHEHHBbIM SKU3HM, 3J0POBBIO WM MMYIIECTBY TIOTPEOUTENS, TOIJIEKUT
BO3MEIeHNIO, eC/IM BpeJ, IPUUYMHEH B TeueHMe YCTAHOBJIEHHOTO CpOKa CJIY3KObl MJIM CpOKa TOZHOCTHU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaT paboThl) NOKEH OBITH YCTAaHOBJIEH B COOTBETCTBMM C IMyHKTamu 2, 4
cTaTbM 5 HacTosiiero 3akOHa CpPOK C/IYKOGbl WM CPOK TOJHOCTM, HO OH HE YCTaHOBJIEH, JIMGO
MOTpebuTes0 He OblIa MpefoCcTaB/ieHa MoJiHas U JOCTOBepHast MHGOpMaLMs O CpOKe CITY>KObI MM CpOKe
TOIHOCTH, JMOO TMOTpedOuTe/b He ObLT MPOMHGOPMUPOBAH O HEOOXOAMMBIX HEMCTBUSIX MO MCTEUEHUU
CpoKa CHy>KObl MJIM CpOKa T'OAHOCTM ¥ BO3MOXKHBIX ITOCTEACTBUSIX IIPU HEBBITTOJTHEHMM YKa3aHHBIX
IenCcTBMiA, MO0 ToBap (pe3ysbTaT paboThl) MO MCTEUEHMM ITUX CPOKOB IIPE[CTABJISIET OMACHOCTh MJIS
SKU3HU U 3[,0POBbSI, Bpe, OAJIESKUT BO3MEIeHMIO He3aBMCUMO OT BpeMeHM ero MpuunHeHus.

Eciu B cCOOTBETCTBMM C IIYHKTOM 1 CTaThby 5 HACTOSIIEro 3aKOHA M3TOTOBUTEb (MCIIOJIHATEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CJIY3KObI, Bpef, OAJIESKUT BO3MEIIEHUIO B CTyyae ero MpuyuHeHus B
TedyeHye AEeCSITH JIeT CO IHS Mepenaun Toapa (paboTbl) MOTPeOUTENIO, a €CN eHb Nepefauy YCTaHOBUTD
HEBO3MOKHO, C IaThl M3TOTOBJIEHNMS TOBapa (OKOHYAHMS BIMIOJTHEHUST pabOThI).

Bpen, nmpuumHeHHbIN BC/IeCTBME HEOCTATKOB TOBApa, MOMAJIESKUT BO3MEIIEHUIO MMPOJABIOM WM
M3TOTOBUTEJIEM TOBapa o BbIOOPY MOTEpIIeBIIIEro.

Bpen, mpuumHeHHBI BC/IECTBME HENOCTATKOB PAOOThI WIM YCIYTU, MOLJIEKUT BO3MEIIEHUIO
UCIIOJTHUTEJIEM.

4. WsroroButenb (UCIOJHUTEIb) HECET OTBETCTBEHHOCTh 3a Bpel, IPUUMHEHHBIN >KU3HM,
3I0POBbIO WX MMYIIECTBY TOTPeOUTeNs B CBSI3M C MCIOJb30BaHMEM MaTepuasoB, 0OOpYAOBaHUS,
MHCTPYMEHTOB M WMHBIX CPENCTB, HEOOXOOMMBIX IJIsI TPOM3BOJCTBA TOBApOB (BBITOJHEHUSI pPaboT,
OKa3aHMsI YCJIYT), He3aBUCUMO OT TOTO, MO3BOJISII YPOBEHb HAYUYHBIX M TEXHUUECKMUX 3HAHUM BBISIBUTDH UX
ocoOble CBOVICTBA MJIA HET.

5. WsrotoButesb (MCIOJHUTE/Ib, IIPOABEl]) OCBOGOKIAETCSI OT OTBETCTBEHHOCTH, €C/IM JOKaXKeT,
YTO Bpe[, MIPUUYMHEH BCJIEACTBME HEMPeOJOJIMMON CUJIbI VUIM HapyIIeHMsT MOTpeOuTe/IeM YCTaHOBIEHHbBIX
MpaBWI UCIOJIb30BAHUSI, XpaHEHMS WJIM TPAHCIIOPTUPOBKYM ToBapa (paboTbl, YCIYTH).

CraTtba 15. Komnencaiys MopaJbHOro Bpena

MopanbHblii Bpell, TPUYMHEHHBbIN TIIOTPEOUTEI0 BCJIEACTBME HApPYIIEHUS W3TOTOBUTENIEM
(McriosTHUTENIEM, TTPOJIABIIOM, YIIOJITHOMOYEHHO OpraHu3anyen Win yIoJTHOMOYEHHBIM UHAVBUAYaTbHbBIM
MpearpuHUMaTeIeEM, MMIIOPTEPOM) IIpaB IOTPeOUTENs, IMPeTyCMOTPEHHBIX 3aKOHAMM U IPaBOBBIMU
aktamu Poccuiickonn @enepaiiyi, peryJmMpyomnmmMy OTHOIIEHMST B 06J1aCTH 3allUThI TIpaB MOTpebuTesnein,
MOAJIEXXUT KOMIIEHCAlMY TIPUUMHUTENIEM Bpeda IIpM HaJIMUMM €ro BUHBI. Pasmep KoMmeHcauum
MOpaJIbHOT'O Bpe/ia ONpeesisieTCsl CyOM U He 3aBUCUT OT pa3Mepa BO3MellleHMs] UMYIIeCTBEHHOTO Bpe/ia.

KommneHcanyst MopasbHOTO Bpeia OCYIIECTB/ISIETCS HE3aBUCYMO OT BO3MEIIEHMS MMYIIIECTBEHHOT'O
BpeJia 1 MIOHEeCEeHHbIX MOTpebuTeieM YObITKOB.

Cratbs 16. HegomycTuMble yCIOBUS JOrOBOpa, YIIEMJISIOIIME TpaBa MOTpeOuUTesIs], 3arpeTbl U
00sI3aHHOCTH, HaJIaraeMble Ha MpoAaBlia (MCIIOJHATEJIS, BJaiesiblia arperaTopa)

1. HemomycTumbpIMM YCIOBUSIMM JOTOBOpA, YIIEMJISIOIIMMM IIpaBa IOTPEOUTENSs, SIBJISIIOTCS

YCJIOBMSI, KOTOpbIe HApyIIAIOT TpPaBWIa, YCTAaHOBJIEHHbIE MEKAYHAPOAHBIMM OTOBOpamu Poccuiickon
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®denepanyin, HACTOSAIIMM 3aKOHOM, 3aKOHaMM M TIPUMHMMAeMbIMM B COOTBETCTBMM C HUMM WHBIMU
HOPMATMBHBIMM IMMPaBOBbIMM akTamu Poccuiickon Degepanyy, peryampyomyMy OTHOLIEHMS B 061acTH
3almThl TIpaB motpebureseir. HemomycTumMble yc/IOBUSI TOTOBOpPA, YUIEMJISIIOIIME IpaBa MOTpeOUTEIS,
HUYTOKHBI.

Eciu BK/TIOUEHME B JOTOBOP YCJIOBUM, YIIEMJISIFOIIMX MPaBa MOTPeOUTeIs, MOBJIEKJIO MPUINHEHME
YOBITKOB TOTPEOUTEII0, OHM IOAJIESKAT BO3MEIIEHMIO MPOAABIOM (M3rOTOBUTEJIEM, VCIIOJHUTENIEM,
MMIIOPTEPOM, BJIa[IeJIbIIEM arperatopa) B IOJIHOM OObeMe B COOTBETCTBUM CO CTaThel 13 HACTOSIIETO
3akoHa.

TpeboBaHMe MOTPeOUTEIIS O BO3MEIIEHNM YOBITKOB MOJJIESKUT YIOBIETBOPEHMIO B TEUEHNE IeCTU
IHEN CO JTHS ero MpebsiBIEHNS.

2. K HemomycTMMbIM YCIOBUSIM JOTOBOPA, YIIEMJISIOIIMM IIpaBa MOTPeOUTEISI, OTHOCSITCS:

1) ycnoBust, KOTOpbIe TPEOCTABISIIOT MPOAABITY (M3TOTOBUTEITIO, VCTIOJIHATENIO, YIIOJTHOMOYEHHOM
OpraHm3alyuy Wix YIIOJHOMOYEHHOMY MHIVMBUIYAJIbHOMY IMpeANPUHMMATENIO, MMIIOPTEPY, BJIAAeIbIly
arperaTopa) MpaBO Ha OAHOCTOPOHHMII OTKa3 OT WMCIIOJHEHUS 00s3aTesIbCTBA MM OAHOCTOPOHHEe
M3MEHEeHMe YCIOBMIA 06si3aTenbcTBa (IIpeaMeTa, [E€HbI, CPOKA M MHBIX COTJIACOBAaHHBIX C MOTpebuTeIeM
YCJIOBMI), 32 MCKJIIOUEHMEM CJIy4YaeB, €C/IM 3aKOHOM WJIM WHBIM HOPMATMBHBIM IPAaBOBbIM aKTOM
Poccuiickoii @epepanyy npeaycMOTpeHa BO3MOSKHOCTD MPEIOCTABIEHNMSI JOTOBOPOM TaKOTO IPaBa;

2) yCI0BMSI, KOTOPBIE OTPAaHMYMBAIOT IIPABO ITOTPeOUTESIST HA CBOOOIHBIN BBIOOD TEPPUTOPUATBHOM
MOJICYOHOCTY CIIOPOB, IIPeNyCMOTPEHHBIN ITyHKTOM 2 cTaTby 17 HacTosllero 3akoHa;

3) ycIoBMsI, KOTOpbIE YCTaHABAMBAIOT [JIs1 TOTpeOGuTens ITpadHble CAHKUMM WM  VHbIE
00SI3aHHOCTH, MPEISITCTBYIONIME CBOOOAHONM peanm3aly mpaBa, yCTAHOBJIEHHOTO CTaTbel 32 HACTOSIIIETO
3aKkoHa;

4) yCJIOBMSI, KOTOPbIE MCKJIIOUAIOT WJIM OTPaHUYMBAIOT OTBETCTBEHHOCTD MPOZaBiia (M3TOTOBUTEIS,
VCIIOJTHUTEJII,  YIIOJIHOMOYEHHOV  OpraHmM3alMM  WIM  YINOJHOMOYEHHOTO  MHOVBUIYAJIbHOTO
MpeqIpUHMMATENS, MMIIOPTEPa, BJAfeNblia arperatopa) 3a HEWUCIOJIHEeHWe WM HeHaJJexaliee
MCITOJTHEHME 00513aTeJIbCTB 110 OCHOBAHMSIM, He ITPelyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KoTOpble OGYC/IIOBIMBAIOT IpuoOGpeTeHMe OOHMX TOBapoB (paboT, yCiayr)
06sI3aTeIbHBIM TMPUOOpPETEHMEM WMHBIX TOBapoB (paboT, yCayr), B TOM YKCIEe TIPeqyCMaTpUBAIOT
obsi3aTesTbHOE 3aK/II0UEHMe MHBIX IOTOBOPOB, €C/I MHOE He TIPeyCMOTPEHO 3aKOHOM;

6) yCIOBMS, KOTOpbIe MpPeoyCMaTpUBAIOT BBIMTOJIHEHNWE [OMOJIHUTEIbHBIX paboT (oKa3aHue
TOTIOJTHUTETbHBIX YCIYT) 3a TIaTy 6e3 MOoTydYeHusl COTIacksl oTpeGuTeIs;

7) ycnoBusl, KOTOpble OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaTbeil 16.1 HacTrosiiero 3akoHa IPaBO
nmoTpebuTessl Ha BBIOOP criocoba 1 GopMbl OIUIAThI TOBAPOB (PaboT, YCIIyT);

8) ywi0oBMSsI, KOTOpbIE COAEPSKAT OCHOBAHMSI JOCPOYHOI'O PACTOPKEHMS OrOBOpa MO TPeGOBaHMUIO
mpopaBla (MCIOJMHUTENSI, BJIAfeNblla arperaTopa), He MpPeqyCMOTPEHHble 3aKOHOM WM WHBIM
HOPMAaTUBHBIM MpaBoBbIM akTOM Poccuiickoi @emepariyin;

9) yciioBusi, KOTOpbIe YMEHbIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKM;

10) ycnoBusl, KOTOpble OTrpaHMUYMBAIOT ITPAaBO BbIOOpAa BuUAA TpeOGOBaHWMIA, IMPETYCMOTPEHHBIX
myHKTOM 1 ctatbu 18 u myHkTOoM 1 ctatbu 29 Hacrosiiero 3akoHa, KOTOpbIe MOT'YT ObITh MPEIbSIBIEHbI
MpoAaBIly (M3TOTOBUTENIO, MCHOJHUTENIO, YIIOJHOMOYEHHOM OpraHu3aluu WM YIIOJIHOMOUYEHHOMY
VHAVBUAYAJIbHOMY TpeNNPUHUMATENIO, MMIIOPTepY) IpM TMpOJaxke TOBApOB (BBIMOJHEHUYM pabor,
OKa3aHMUM YCJIYT) HEeHaZ IexKalllero KauecTBa;

11) ycnoBus, KOTOpble YCTAHABIMBAIOT OOSI3aTENIbHBIM TOCYIEOHBIN IMOPSIIOK PacCMOTPEHMS
CIIOPOB, €CJIY TaKOW MOPSIAOK He MPeIyCMOTPEH 3aKOHOM;

12) ycnoBusl, KOTOpble YCTAHABAMBAIOT [JII TOTPeOUTENIs] OOSI3aHHOCTb IO JAOKa3bIBAHMIO
ompeieJIeHHbIX 0OCTOSATEbCTB, OPeMSI TOKa3bIBaHMsI KOTOPBIX 3aKOHOM He BO3JIOXKEHO Ha MOTPeOuTess;

13) vycioBMS, KOTOpbIe OTrpaHMYMBAIOT IOTPEOUTENIT B CPEACTBaX M CIOCO6ax 3allUThI
HapYIIEeHHbIX MPaB;

14) ycnoBusi, KOTOpbIe CTAaBSIT YAOBJIETBOPEHME TpeOOBaHMN MTOTPebuUTesel B OTHOILIIEHUM TOBapOB
(pabor, yciayr) ¢ HemOCTaTKaMyu B 3aBUCUMOCTb OT YCJIOBMIA, He CBSI3aHHBIX C HEIOCTATKaMU TOBapOB
(pabor, yciyr);

15) uuHble yC/IOBUS, HapylIalollye IpaBuia, YCTaHOBJIEHHbIE MEKAYHApPOIHBIMM [IOrOBOpPAMM
Poccuiickoit Dengepanyy, HaCTOSIIMM 3aKOHOM, 3aKOHAMM M MPUHMMAEMBIMM B COOTBETCTBUM C HUMU
MHBIMM HOPMATMBHBIMM IIPaBOBbIMM akTamMu Poccuiickonn Depmepaiiym, peryampyomMy OTHOIIEHUST B
006J1aCTy 3allATHI ITPaB IOTpeOUTEIe.



3. Ilpomasen (ucrmosHUTeNb, BJajesiel] arperaTopa) He BIIpaBe OTKa3biBaTh B 3aKJIIOUEHUM,
MCITOJTHEHUY JOTOBOpPA, HAIpaBJIEHHOTO Ha NMpuobpeTeHMe OJHMUX TOBApOB (paboT, yCJIyT), TIO MPUYMHE
OTKasa IMOTpebuTensi B IPUOOPETEeHUM MHBIX TOBapoB (paboT, yCayr). YOBITKM, MpPUUMHEHHBIE
MOTpeOUTEeNI0 BCAEACTBME HApYyIIeHUs ero IpaBa Ha CBOOOAHBI BbIOOP TOBapoB (paboT, yCayr),
BO3MEIIAIOTCS MPOAABLIOM (MCIIOJIHUTEJIEM, BJIafie/IblieM arperatopa) B IOJTHOM OObeMe.

3ampelaeTcst yaoBJeTBOpeHMe TpeOGOBaHMII TOTpebuTesel B OTHOILIEHUM TOBApoB (paboT, yCIyT) C
HeJJOCTaTKaMM CTaBUTb B 3aBMCUMOCTb OT YCJOBMIA, He CBSI3aHHBIX C HEIOCTaTKamMyu TOBapoB (pabor,
YCIIYT).

3ampenaeTcsi OTKa3 B 3aKJIOUYEHMM TOTOBOpa M BO BHECEHMM M3MEHEHUI B JOTOBOp B C/Iyvyae
MIPaBOMEPHOTI'O YKa3aHMs MOTpebuTeseM Ha HeOONYyCTUMbIe YCJIOBUSI JOTOBOPA, YIIEMJISIONIME IpaBa
MOTPeOUTENIS, B 1[EJISIX MCKIIIOUEHMSI TaKuX yCIOBUMA. [Ipy mpembsiBiieHny mOTpebuTeneM TpeboBaHUSI 00
MUCK/IIOUEHUM W3 AOTOBOpa HEAOMYCTMMBIX YCJIOBMIA AOTOBOpA, YIIEMJISIIOIIMX IpaBa IOTpeOuTess,
yKa3aHHOe TpeboBaHMe TMOIJIEXUT PACCMOTPEHMIO B TeUeHMe AEeCSTU THEN CO JTHS ero MpeIbsBIeHUs C
00s13aTeIbHbIM M3BEIIEHNEM MOTPEOUTENST O pPe3ysibTaTaX pPacCMOTPEHMS] M MPUHSITOM MOTMBMPOBAHHOM
peIeHnH 1o CYIIEeCTBY YKa3aHHOTO TpeGoBaHMSI.

[Tponaserlr (MCIIOTHUTEIb, BJIaJesIel] arperaTopa) He BIpaBe 6e3 MMOJTyUeHNsT COTJIacus MoTpeduTesIs
BBITIOJTHATh JOTMOJIHATE/IbHbIE PAbOThl (OKa3bIBaTh AOMOJHUTENbHBIE YCJIYTM) 3a IviaTty. IloTpeburens
BIIpaBe OTKAa3aTbCS OT OIUIAThI TakKMX paboT (yCIyr), a e OHM OIUIaueHbl, BIIpaBe MOTPebOBaTh OT
npoaaBlia (MCIIOJTHUTEIS, Ba/iesiblla arperaropa) Bo3Bpara yIjlaueHHOM CyMMBbI.

Coriacie moTpebuTesis Ha BBIMOJHEHME AOMOTHUTENIbHBIX PabOT (OKa3aHMe JOMOJIHUTETbHbIX
yCayT) 3a IaTy odOopMIISIeTCSl MpoaaBloM (MCIIOJIHUTENIEM, BJIa[eiblieM arperaropa) B IMCbMEHHOM
dbopme, et MHOE He TPEAYCMOTPEHO 3aKOHOM. OO6S3aHHOCTh AOKAa3aTh HaJIMYME TAKOTO COTJIACUS VN
06CTOSITENIbCTBA, B CUJy KOTOPOrO TaKoOe corjacue He TpeOyeTcs, BO3jaraeTcss Ha MpojaBIia
(crnosiHMTES, BIaaesblia arperatopa).

4. TlpopaBen (MCIIOTHUTENb, BJAAEJel] arperaTopa) He BIpaBe OTKa3bIBaTb IMOTPEOUTENIO B
3aKJTIOYEHVY, VICTIOJTHEHUY, U3MEHEHUM WJIM PacCTOP>KEHUM TOroBopa C MOTPeOUTeIeM B CBSI3M C OTKAa30M
MOTPeOUTEsISI TPENOCTaBUTh ITePCOHAJbHbIE [TaHHbIE, 3a MCKIIOUYEHMEM CJIyYyaeB, €c/ii OOSI3aHHOCTDb
MpeIOCTaB/IeHMss TaKUX J[JaHHBIX TIPEeIyCMOTpPeHa 3aKOHOMATeabCTBOM Poccuiickon @Penmepaivu mam
HEIOCPEeICTBEHHO CBsI3aHa C VCIIOJTHEHMEM JIOTOBOPA C MOTpebuTeIeM.

[Tpu npembsiBeHUM MOTpebuTeIEM TpeGOBaHMSI O MPeNOCTaBJIeHU MH(POPMAIMM O KOHKPETHBIX
MpUUYMHAX M IPABOBbIX OCHOBAHMSX, OIpPENEesSIONMX HEBO3MOXXHOCTb 3aKJIIOYeHUSI, MCITIOJTHEHMS,
M3MEHEHUST WIM PACTOPKEHMSI AOroBopa 6e3 IMpemoCTaB/IeHNs] MEePCOHATIbHBIX HAHHBIX, B MMUCbMEHHO
(opwme (B ToM uncie B hpopMe 37IeKTPOHHOTO JOKYMEHTA) ITpofaBel] (MCIIOJHUTEb, BJIafiesiel] arperatopa)
IOJKEH TPEeAOCTaBUTh TaKylo MH(POpPMAIMIO B TEUYEHME CEeMU OHEN CO JHS MpembsIBIEHUS YKa3aHHOTO
TpeboBaHMSI.

[Tpomasel; (MCHOJMHUTENB, BJAAEIEl arperaTopa) MpeaoCcTaBiseT MHGOPMAIUIO TOTPEOUTENTIO B
Toii Qopme, B KOTOPOI IIpedbsBICHO TpeboBaHMe ITOTPeOUTENS O MpemoCTaBjeHuM MHPOpMaluu O
KOHKPETHbIX TPUUMHAX U TIPAaBOBBIX OCHOBAHMUSIX, OIPEIEsIONMX HEBO3MOKHOCTb 3aKJIIOUEeHMs,
VICIIOJTHEHMSI, U3SMEHEHMST MJIM PacCTOPsKEHMs JOroBopa 6e3 ImpeaoCcTaBIeHMs TIepCOHAIbHBIX TaHHbIX, €CIIN
MHOE He YKa3aHO B 3TOM TpeOOBaHUN.

[Tpu mpembsiBieHMM MOTpedbUTEIEM TpebOBaHMS O MPEIOCTaBIeHUM MHOOPMALNY O KOHKPETHBIX
MpUYMHAX M TPABOBbIX OCHOBAHMUSX, OIpeNessoNMX HEeBO3MOXXHOCTb 3aK/II0UeHMs], MCIIOJHEHUSI,
M3MEHEHMST VI PacTOPKEeHMsT TOroBopa 6e3 MpemnoCTaBIeHMs MTepCOHATbHBIX JaHHBIX, B YCTHOM (Gopme
Takasi MHGopMalus To/DKHA ObITh TpeoCTaBeHa He3aMeIJIUTebHO.

Cratbs 16.1. @opmbl 1 MOPSAIOK OIIATHI MIPU MPOJAKe TOBAPOB (BBIMOJHEHUM PabOT, OKa3aHUU
YCIIyT)

1. IlpopmaBen (McCIONHMTENb, BJIAZENEll arperaTopa B CJIy4yae MUCIONb30BAaHUSI B CBOEN
IesITeTIbHOCTY HAJIMYHBIX PACUeTOB C MOTpebuTeseM) 06s13aH 06eCreYnTb BO3MOXKHOCTD OIJIAThl TOBAPOB
(paboT, ycayr) MyTeM MCIOJAb30BaHMSI HAlMOHAIbHBIX TUIATEXXHBIX MHCTPYMEHTOB, a TaKKe HaJMYHbIX
pacyeToB MO BHIOOPY MOTPEOUTES.

O6s13aHHOCTb 00€ecreunTh BO3MOKHOCTb OIIaThl TOBapoB (paboT, yCIyr) C MCIOJIb30BaHMEM
HAIMOHAJbHBIX IUIATEXXHBIX MHCTPYMEHTOB B paMKaxX HAUMOHAIbHOM CUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHseTcss Ha NpPOAaBIa (MCHOMHUTENIS, BJIaJeNblia arperaropa), y KOTOPOrO BbIpydYKa OT
peanu3auMy TOBApOB (BBIMOJIHEHUS PabOT, OKa3aHMSI YCJIYT) 3a MPEAILeCTBYIOLIMI KaJeHIapHbIA TOf



MpEeBBIIIAET ABAALIATh MUUIMOHOB PyOJIe.

Eciim mecTo omiaTel TOBapoB (paboT, YCIIyT) HAXOAUTCS B MeCTe, Tie He TTPeIOCTaBIISIOTCS YCITyTH
OOCTyINa K TIOABIDKHONM panyuoTesieOHHOM CBsI3M U (WIK) CpPeACTBaM KOJUIEKTMBHOTO [OCTyIa K
MHGOPMaIIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTy "MHTepHet", mponaBel (MCIIOTHUTEIb) OCBOGOKIAETCS
OT 00s13aHHOCTM 00ecCleunTb B OSTOM MeCTe BO3MOKHOCTb OIUIaThl TOBapoB (paboT, yoIyr) c
MCITOJTb30BaHMEM HaLMOHATbHBIX IJIATEKHBIX MHCTPYMEHTOB.

[IpomaBell OCBOOOXKIAETCI OT OOSI3aHHOCTM OOeCIeunTbh BO3MOKHOCTb OIUIAaThl TOBAapoOB C
MCITO/Ib30BAaHMEM HAIMOHAJIbHBIX IUUIATEXXHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTEe, BbIpyYKa OT
peasM3alyy TOBAapOB B KOTOPOM COCTaBJ/ISIET MeHee ISITYM MWUIMOHOB pyOJieil 3a IpealecTBYIOMINIA
KaJIEHOAPHbIN T'OI.

2. Orutata ToBapoB (paboT, YCJIyr) MOKET IPOU3BOIUTHCSI MOTPeOUTEesIeM B COOTBETCTBUU C
yKazaHMeM IMpojaBia (MCIIOJHUTENS) IYyTEM pacyeToB uepe3 CyObeKTOB HAIMOHAJIbHOM IIATEXKHOM
CUCTEeMbI, OCYIIECTBJISIIOIIMX OKa3aHue TIUIATEXXHBIX YCIYT B COOTBETCTBUM C 3aKOHOMATEIbCTBOM
Poccuiickoit @epepanv O HAIMOHAJBHOM IIJIATEXXHOM CUCTEME, €CIM WHOe He YCTaHOBJIEHO
dbenepasbHBIMY 3aKOHAMM VJIM MHBIMM HOPMAaTMBHBIMM TTpaBOBbIMM akTamyu Poccuiickoir @emepanym.

3. Tlpu omnate TOBapoB (paboT, yC/IYr) HaJIMYHBIMM [E€HEKHBIMM CpeICTBamMy OOs3aTebCTBa
noTpebuTeNsl Tepes MPOJABLOM (MCIIOJHUTENEM) IO OIlaTe TOBapoB (paboT, YCAYr) CUYUTAIOTCS
MCITOJTHEHHBIMM B pasMepe BHECEHHBIX JEHEXHbBIX CPEACTB C MOMEHTAa BHECEHMS] HAJMYHBIX IeHEXHBIX
CPeInCTB TPOAABIY (UCIIOJHUTENIO) JMOO TUIaTeKHOMY areHTy (CybareHTy), OCYIIEeCTBIISIIOLIEMY
IesITeJIbHOCTD TI0 MpUeMy TIaTesken GU3MIeCcKmX JIAII.

[Tpu omaTe ToBapoB (paboT, YCIyT) IMyTEM MePEBOA MTPeNOCTaBIIIEMbIX TOTPEOUTEIEM HATMYHBIX
IEHEKHBbIX CpefcTB 6e3 OTKphITMS GAHKOBCKOTO CUeTa 00s13aTesIbCTBa NOTPEOUTENST Tepen MPOoHaBloOM
(ucrioHUTENIEM) TIO OIUIaTe TOBAapoB (paboT, yCIYT) CYMTAIOTCS MICIIOJTHEHHBIMM B pa3Mepe BHECEHHBIX
IEHEKHBbIX CPEICTB C MOMEHTa BHECEHMSI IMOTpeOUTesIeM HaJMYHbIX HEHEKHBbIX CPEICTB KpPeoVTHOM
opraHmusanuy JimM60 6aHKOBCKOMY IUIATEXXHOMY areHTy (CyOareHTy), OCYIIECTBJISIONUINM OesTeIbHOCTh B
COOTBETCTBUM C 3aKOHOZATENIbCTBOM Poccuiickon @epepaiiyy 0 HalMOHAIbHO TJIATEXKHOM CUCTEME.

[Tpu omiate ToBapoB (paboT, YCaYT) IMyTeM MepeBOIa IeHEeKHbIX CPeICTB B paMKax MPUMeEHSIeMbIX
(hopm 6e3HATMYHBIX PAaCUETOB 00S13aTe/IbCTBA MOTPEOUTEIS TIepe], MPOIaBIIOM (MCIIOJTHUTEIEM) 11O OIjIaTe
TOBapoB (paboT, yCIYT) CUMTAIOTCS MCIIOJHEHHBIMM B CyMMe, YKa3aHHOM B PacCHOpssKeHUM O TepeBOfe
IEHEKHBbIX CPEACTB, C MOMEHTA IIOATBEPKIEHMS €ro WCIOJHEHMS] OOCTYKMBAKOIIEN TOTpeOUTENs
KpeAUTHOM OpraHm3aliuei.

4. Tlpu orutate ToBapoB (paboT, yCJIyT) MPoAaBily (MCIIOJHUTEIO) 3alpellleHO YCTaHaBJIMBATh B
OTHOILLIEHMM OFHOrO BUAA TOBApoB (paboT, yC/IyT) pas3/iMuHble II€Hbl B 3aBUCMMOCTM OT CIOco0a UX
OIUIAThI TOCPENCTBOM HAJIMYHBIX PACUETOB WJIM B paMKaX IMPUMEHSIeMbIX (GOpM Ge3HaIMUHbIX PaCyeTOB.

5. TlpomaBer; (MCIIOJIHUTE/Ib) HECET OTBETCTBEHHOCTh 3a BO3HMKIINME Yy TOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIIeHeM TPeOOBaHMI ITYHKTa 1 HACTOSIIEN CTaTbU.

Crarbs 17. CynebHas saiyTa IpaB IoTpeduTe;iein

1. 3ammra mpaB otpeduTesNIEl OCYIIECTBIIIETCS CYIOM.

3ammTa mpaB  MOTpeOMTeNiell  YCAYT, OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHM3aLMSIMU,
OPraHM3YIOIIMMM B3aMMOJIEIICTBME C YIIOJHOMOUYEHHBIM IO IpaBaM IMOTpeduTesieli GMHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DemepasbHbIM 3aKOHOM "O6 YITOJIHOMOUYEHHOM I10 ITpaBaM MOTpeGuTesein (GMHAHCOBBIX
yeyr", OCyIIeCTB/ISIeTCsS C 0OCOOEHHOCTSIMM, YCTaHOBJIEHHbIMM YKa3aHHbIM DemepasbHbIM 3aKOHOM.

2. Vickmu o 3amure IpaB MOTpeOuUTes el MOTYT ObITh TpeIbsBeHbl MO BbIOOPY MCTIA B CY[, TO
MecCTYy:

HaXOXX/IeHMs OpraHM3alln, a ecJii OTBETUYMKOM SIBJISIETCSI MHAMBUAYAIbHBIN TTPeANpUHUMATETb, -
€ro >KUTeJIbCTBA;

SKUTEJIbCTBA MJIM TTPeObIBAHUS UCTIIA,;

3aKJTIOUEHMST UJTU UCITIOJTHEHUS JOTOBOPA.

Ecmu uck K opraHusaiuy BbITEKaeT U3 HeATEJIbHOCTU ee dwinasa WiM MpeacTaBUTe/IbCTBA, OH
MO>KET OBbITb MPEIbSIBJIEH B CY/, IO MECTY HaxXOXKIeHus ee (pumaa i IpeIcTaBUTeIbCTBA.

3. IloTpebutenn, uMHbIE MUCTIHI IO MCKaM, CBSI3aHHBIM C HapyIIEeHMEM IIpaB IOTpeduTesen,
OCBOOOXXIAIOTCS OT YIUIAThl T'OCYJApCTBEHHOV TMOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoir @egepauyy o Hajiorax u cbopax.
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I'masa II. 3amuTa paB moTpeduTesIei Py Mpoaake TOBApPOB MOTPEOUTEISIM

Cratbs 18. I[IpaBa norpeburesns npu o6Hapy>KeHMM B TOBape HEJOCTATKOB

1. TlorpebuTtenb B ciiyyae O6HaApyskeHUsI B TOBape HEIOCTATKOB, €CIY OHM He ObLIM OTrOBOPEHbI
MPOIaBIIOM, [0 CBOEMY BbIOOPY BITpaBe:

MOTpe6OBaTh 3aMeHbI Ha TOBAP 3TOM K€ MapKu (3TUX ke Mojaenu U (W) apTUKyJIa);

MOTpebOBaTh 3aMEeHbI Ha TaKOM Ke TOBap APYroi Mapku (MOZEN, apTUKYJia) C COOTBETCTBYIOIIM
repepacuyeToM MOKYITHO LIeHBbI;

MOTPebOBaTh COPA3MEPHOTO YMEHbIIIEHNS ITOKYITHOM I[€HBbI;

MoTpeboOBaTh He3aMeI/IMTEeJbHOrO 6e3BO3Me3ZHOrO YCTpaHEeHMs] HEeAOCTAaTKOB TOBapa WM
BO3MEIIEeHMS] PACXOJ0B Ha X MUCIIPaBJIeHME ITOTPeOUTEeIeEM UJIM TPETHbUM JIUIIOM;

OTKa3aThCsl OT MCITOJIHEHMSI OrOBOpa KYIUIM-TIPOAAKM M TOTPeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [Io TpebGoBaHMIO MpOAaBIla M 3a €ro CYeT MOTPeOUTENb MOJIKEH BO3BPATUTh TOBap C
HeJJOCTaTKaMM.

[Ipy sTOoM moOTpeOUTENb BIpaBe IMOTPEOOBATh TaKKe IIOJIHOTO BO3MEIIEHUSI YOBITKOB,
MIPUUYMHEHHBbIX €My BCJIe[ICTBME MPOJasKyM TOBapa HeHaJIexKalllero KauecTBa. YOBITKM BO3MEILAIOTCS B
CPOKM, YCTAHOBJIEHHbIE HACTOSIIIMM 3aKOHOM [IJI1 YIOBJIETBOPEHMS COOTBETCTBYIOIIMX TpeOGOBaHMM
oTpeduTesIs.

B oTHOmIEeHNM TeXHUYECKM CJIOKHOTO TOBapa IOTPeOMTEeSb B Ciiydyae OOHApy>XeHUs B HEM
HEJJOCTAaTKOB BIIpaBe OTKAa3aTbCsS OT MCIOJHEHMSI JIOroBopa KYIUIM-TIPOAAXu U IMOTpeboBaTh BO3Bpara
YILJIAYEHHOM 3a TAKOJ TOBAp CYMMBI JIMOO IPeIbsIBUTh TPEOOBAHME O €r0 3aMeHEe Ha TOBAp 3TOM JXKe MapKu
(Mopenn, apTMKyJia) MM Ha TAaKOM >Ke ToBap APYro Mapku (Money, apTUKyJa) C COOTBETCTBYIOLLIMM
repepacyeToM ITOKYITHOV IIeHbl B TeUeHMe MSATHAAIATV JHEM CO IHS Iepefauu IMOTPeOUTETI0 TaKoro
toBapa. [Io ucreueHMn 3TOro cpoka ykasaHHble TpeOOBaHUS MOAJIEXAT YIOOBJIETBOPEHMIO B OJHOM U3
CIenYIOIIMX CTYYaeB:

ObHapyskeHMe CYIIeCTBEHHOTO HeJloCTaTka TOBapa;

HapylIlleH/e YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHMs HEIOCTAaTKOB TOBapa;

HEBO3MOYKHOCTb MCIIOJIb30BaHMsI TOBapa B TeuyeHMe KaskJOro roja rapaHTUITHOTO CpOKa B
COBOKYITHOCTM 0Oojiee yeM TpUILIAThb THEN BCJIeNCTBME HEOJHOKPATHOTO YCTPAHEHMSI €ro pas/IMYHbIX
HEeJIOCTaTKOB.

[TepeueHb TeXHMYECKM CJIOKHBIX TOBAapoOB yTBepskmaercs IIpaBurenbctBOM Poccuiickon
®denepanyn.

2. TpeboBanusi, ykasaHHble B MYHKTe 1 HACTOSIIEN CTAaTby, IMPEIBSBISIOTCS IOTpedUTEIEM
MpoAaBily JMOO  YIOJIHOMOYEHHOM OpraHm3alMu WM  YIOJHOMOYEHHOMY MHIMBULYAJTbHOMY
TpeaIpUHUMATEITIO.

3. IloTpebuTesnb BlipaBe MpeabsIBUTh TPeOOBaHMsI, YKa3aHHbIe B ab3aliax BTOPOM U ISITOM ITyHKTa 1
HACTOSIIEN  CTaTbM, M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3alyy WIM  YIIOJTHOMOYEHHOMY
VHIUBUAYATbHOMY TPEeAIPUHUMATEIIO, UMIIOpTEpY.

Bmecro mpenbsiBieHus 3TMx TpeGOBaHMI MOTPeOUTENb BIIpaBe BO3BPATUTH M3TOTOBUTEIIO MJIU
MMIIOpTepYy TOBap HeHaJjieskallero kauecTnsa 1 moTpeboBaTh BO3Bpara yIJIAUeHHOM 3a HET'O CYMMbI.

4. YTpaTuia cuiy.

5. OrcyrcTBMe y TOTpeOMTEIsT KacCOBOIO WJIM TOBApHOTO 4YeKka JMGO WMHOrO [JOKYMEHTa,
yOOCTOBepSIIOIMX (aKT M YCJAOBMS TIOKYIIKM TOBapa, He SBJSETCS OCHOBaHMEM [IJIT OTKasa B
YIOBJIETBOPEHUM €ro TpeOOBaHMIA.

[TpomaBer;  (M3rOTOBUTENb),  YIOJHOMOYEHHAs]  OpraHu3aiyus  WIM  YIIOJHOMOYEHHbIN
VHIUBUAYAJTbHBIN TIpeNIpMHMMAaTEb, UMIIOPTEp OO0sI3aHbl MPUHSITH TOBAp HEHaJIeXXalllero KauyecTBa Y
MOTPeOUTENIST U B CJTydyae HeOOXOAMMOCTM IPOBECTM IPOBEPKY KadyecTBa ToBapa. IloTpebutesnsb BIpaBe
y4yacTBOBaTh B IPOBEpPKe KauecTBa TOBapa.

B ciyyae cropa o mpuumMHax BO3HMKHOBEHMSI HEIOCTAaTKOB ToBapa IMpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsT OpraHu3anysl Win yIIOJTHOMOYEHHbBINM MHAVBUIYAIbHbBIM MPeApUHUMATeb, UMIIOPTED
00s13aHbI TPOBECTM JKCIIEPTM3Y TOBapa 3a CBOM CYeT. ODKCIEepTH3a ToBapa IPOBOAUTCS B CPOKM,
ycraHoByieHHble cTtaTbsimu 20, 21 u 22 Hacrosinero 3akoHa [Jisi YAOBJIETBOPEHMUSI COOTBETCTBYIOIIUX
TpeboBaumit moTpeburesns. [lorpeburesnb BripaBe MPUCYTCTBOBATh IIPU MTPOBEEHMM SKCIIEPTU3bI TOBAapa U
B CJTy4yae HecorJyiacusi C ee pe3yJibTaTaMu OCIIOPUTD 3aK/II0UeHMe TaKOM SKCIEPTU3bI B CYyIeOHOM MOpPSIAKeE.

Ecnu B pesyabpTare sKCIepTM3bl TOBapa YCTAHOBJIEHO, UTO €r0 HeLOCTaTKU BO3HUKJIM BCJIE[CTBUE
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0OCTOSITENIbCTB, 32 KOTOpble He OTBeuaeT ITpojaBell (M3rOTOBUTEJIb), MOTPeOUTe/Ib 00s13aH BO3MECTUTh
MpoaBily (M3rOTOBUTEJIIO), YIIOJITHOMOUEHHOM OpPraHu3alyy VI YIIOJTHOMOUYEHHOMY MHIMBUIYaJTbHOMY
MpeAInpuHUMATENTI0, MMIIOPTEPY pacxoAbl Ha IIPOBeAEeHMe SKCIEepTHU3bl, a TaKKe CBSI3aHHbIE C ee
MPOBEJIeHNEM PacXO/Ibl Ha XpaHeHMe ¥ TPaHCIOPTUPOBKY TOBapa.

6. IlpomaBer (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHm3aius WM  yIOJHOMOUYEHHbIN
VHIUBUOYAJIbHBIN TpeaNpUHMMATeb, MMIIOPTED OTBeYaeT 3a HEJOCTaTKM TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUMHBIN CPOK, €CJM MOTPeOuTe b MOKAKET, YTO OHM BO3HMKIM [IO Tepefauyyu ToBapa
MTOTPEOUTETIO WJIM T10 TIPUUMHAM, BOSHUKILIMM IO TOI'O MOMEHTa.

B orHomennn ToBapa, Ha KOTOPbIN YCTAHOBJIEH TapaHTUIHBIN CPOK, MpojaBel] (M3rOTOBUTENID),
YIIOJTHOMOYEHHasT OpraHu3anysl I YIIOJTHOMOYEHHbIN MHAVBUIYAIbHbIV IpeapyuHMMaTe/lb, UMIIOPTED
OTBeuaeT 3a HEJOCTAaTKM TOBapa, €c/M He [OKakKeT, YTO OHM BO3HMK/IM TIOC/Ie Iepefayy ToBapa
MOTPEOUTESII0O BCJIEACTBME HapYLIEHUS MOTpebuTesieM IpaBWI MCIIOJb30BaHMsI, XPaHEHUs WU
TPaHCIIOPTUPOBKM TOBapa, JEMCTBUI TPETbUX JIULI VJIM HEIIPEOJOJIMMONM CUJIbI.

7. JocTaBKa KpYIHOrabapmMTHOI'O TOBapa ¥ ToBapa BecoM 6oJjiee MATY KUJIOIPaMMOB [IJIT PEMOHTA,
VIIeHKM, 3aMeHbl M (M) BO3BpAT MX IOTPEOUTENIO OCYIIECTBJISIIOTCS CUJIaMM M 3a CUeT MpojaBIia
(M3roTOBUTEJISI,  YIOJHOMOYEHHOV  OpraHm3aluy  WIXM  YIIOJHOMOYEHHOIO  MHAVBUIYAJIbHOT'O
MpeAInpuHUMAaTEs, MMIIOpTepa). B cyiyuae HencrosHeHMs TaHHOM OOSI3aHHOCTY, a TaKyKe MPY OTCYTCTBUM
nponaBlia (M3TOTOBUTEJIS, YIIOJHOMOYEHHOM OpraHM3aluMy WM YIIOJHOMOUYEHHOTO WHIVMBUIYaJIbHOTO
MpeAIpMHMMAaTEsT, UMIIOPTepa) B MeCTe HaXOKIEeHMS TIOTPeOuTesIsT ToCTaBKa U (V1) BO3BPAT YKa3aHHbBIX
TOBAapOB MOT'YT OCYILIECTBJISAThCS moTpebuTenem. [Ipu sToM mpomaBel] (M3rOTOBUTE/Ib, YIIOJHOMOYEHHAS
opraHmM3anusl WM YIIOJTHOMOYEHHbI MHAWBUIAYAJIbHbIM TpPeOIpUHMMATEb, WMIIOPTEP) O0O0sI3aH
BO3MECTUTh IIOTPEOUTENIO PaCcX0O/Ibl, CBSI3aHHBIE C TIOCTaBKOI U (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npenbsBiIeHMs ITOTpeOUTeIeEM TPeOOBAHNI B OTHOIIIEHNY HEJOCTATKOB TOBapa

1. TloTpeburenb BmpaBe MpPeIbSIBUTb IPEeIYyCMOTpeHHbIe cTaTbell 18 HacTosmero 3akoHa
TpebOBaHMS K TPOAABIY (M3rOTOBUTEIO, YIOJTHOMOYEHHOM OpraHM3alyy WM YIIOJTHOMOUYEHHOMY
VHIUBUAYAJTbHOMY TPEINPUHUMATENI0, MMIIOPTEPY) B OTHOIIEHMM HEOOCTAaTKOB TOBapa, €CJIM OHU
Oo6HapYy’>KeHbI B TeUEHME TapaHTUITHOTO CPOKA MM CPOKA F'OJHOCTH.

B oTHoIeHnn TOBapoB, HA KOTOpbIE TapaHTUIMHbIE CPOKM MM CPOKU TOTHOCTU HE YCTAaHOBJIEHBI,
MoTpebOuTe b BIIpaBe MPeIbsSBUTh YKa3aHHble TPeOOBaHMS, €C/IM HEeJOCTAaTKM TOBApOB OOHAPY’KEHbI B
pasyMHbBIN CPOK, HO B Tpefesiax ABYX JIeT CO JHS Tepenaun UX MOTpeOuTesio, ecau Oosiee IaUTETbHbIE
CPOKM He YCTaHOBJIEHbI 3aKOHOM WJIM TOTOBOPOM.

2. T'apaHTHiTHBINA CPOK TOBAapa, a TaKXKe CPOK ero CJIYyKObl MCUMCISIETCSI CO JIHS TiepeJauy ToBapa
MOTPeOUTETIO, €C/TV MHOE He MPeIyCMOTPEHO JOroBopoM. Eciiu meHb nepegauy yCTaHOBUTh HEBO3MOSKHO,
9T CPOKU UCUUCIISIIOTCS CO AHSI M3TOTOBJIEHMSI TOBApa.

It ce30HHBIX TOBapoB (OOYBM, OAEXIbI M IMPOYMX) ITU CPOKM MUCUUCISIIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOIIErO Ce30Ha, CPOK HACTYIUIEHUSI KOTOPOTO OIpeesiseTcs] COOTBETCTBEHHO
cyobektamu Poccuitickoit  Demepaniy  MCXoAs U3  KIMMATMUECKMX YCJIOBUM MeCTa HaXOXKIEeHUS
MMOTpeOUTEIEN.

ITpu mpopaske ToBapoB 1Mo obpasliaM, MO IMOYTe, a TAaKKe B CJIy4asiX, €C/ii MOMEHT 3aK/IIOUeHNs
IOTOBOpa KYIUIM-TIPOJAsKM M MOMEHT Iiepefayy ToBapa IOTPeOUTENI0 He COBMAIalOT, 3TU CPOKU
VUCUUCIIAIOTCS CO [JHS [JIOCTaBKM ToBapa TmoTpebutento. Ecau morpebutesnb JuilleH BO3MOXHOCTU
MCITO/TIb30BaTh TOBAp BCJIEACTBME OOCTOSITENILCTB, 3aBUCSIIMX OT TMpojaBia (B YaCTHOCTM, TOBAp
HYXIAeTCs B CHelMaIbHOM YCTAHOBKe, IMOJK/IIOUEHUM UM cOOpKe, B HEM WMMEIOTCS HeIOCTaTKM),
rapaHTUIHBIA CPOK HEe TeueT O YCTPAaHEeHWS! MPOJABIOM TaKMX OOCTOSTENbCTB. EcyiM eHb MOCTaBKY,
YCTAHOBKM, TOHOKJIIOUEHMSI, COOpPKM TOBapa, YCTpaHEHMS] 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENbCTB,
BCJIEICTBME KOTOPBIX MOTPeOMTeTh HE MOXKeT MCIOJIb30BaTh TOBAp IO HA3HAUYEHMIO, OIPEeNeNTh
HEBO3MOKHO, 3TU CPOKM UCUUCJISTIOTCS CO JTHSI 3aK/TFOUEHMSI IOTOBOpa KYTUIU-TIPOJAsKN.

CpoOK rOoHOCTM TOBapa OIpeAessIeTCs] TIePUOIOM, UCUMCIISIEMbIM CO THSI M3TOTOBJIEHMSI TOBApa, B
TeueHMe KOTOPOT'o OH MPUTOZEH K UCIIOIb30BaHMIO, WJIM IaTOM, N0 HACTYIJIEHUSI KOTOPOM TOBap MPUTOIeH
K MCIIOJTb30BAHMIO.

[Tpono/sKUTETBHOCT  CpPOKAa TOOHOCTM TOBapa [O/DKHA COOTBETCTBOBATb 0OsI3aTeIbHBIM
TpebOBaHMSIM K 6€30MaCHOCTY TOBapa.

3. 'apaHTHUitHbIE CPOKM MOT'YT YCTAaHABJIMBATbCS Ha KOMIUIEKTYIOIIME U3AEINSI M COCTABHbIE YaCTU
OCHOBHOTO TOBapa. ['apaHTuiTHbIe CPOKM Ha KOMIUIEKTYIOIIME MU3Oe/Us M COCTaBHbIE YaCTU UCUMCIISTIOTCS


https://internet.garant.ru/document/redirect/136364/16
https://internet.garant.ru/document/redirect/10164072/497

B TOM 3Ke TOpSIIKE, YTO U rapaHTUIHBIM CPOK HA OCHOBHOM TOBap.

[apaHTuiiHbIE CPOKM HAa KOMIUIEKTYIOIIME W3[eIUS M COCTaBHbIE YAaCTM TOBapa CUYUTAIOTCS
pPaBHBIMM TapaHTUMHOMY CPOKY Ha OCHOBHOE U3JieJie, eI MHOe He YCTaHOBJIEHO AOroBopoM. B ciyyae,
ec/M Ha KOMILIEKTYIOIee M3[e/e M COCTAaBHYIO YacTb TOBapa B JOTOBOpE YCTAHOBJIEH TapaHTUIHBIN
CPOK MEHbIIIeN MPOAO/IKUTE/IbHOCTU, YeM TapaHTUIMHbBI CPOK Ha OCHOBHOE M3JeJie, TIOTPeOUTe/ b BIIpaBe
MpebsSIBUTb TPeOOBaHMS, CBSI3AHHBIE C HENOCTATKAMM KOMILJIEKTYIOLIETO M3JEeIUsl M COCTaBHOM YacTu
TOBapa, MpMU MX OOHApPYKEHMM B TeUeHMe TapaHTUMHOIO CpOKa Ha OCHOBHOE M3[esne, eCii MHOe He
MPeIyCMOTPEHO JOTOBOPOM.

Ecim  Ha  KOMIUIEKTyIOlllee  u3Jenaue  YCTAaHOBJIEH  TapaHTUMHBIM ~ CPOK  OOJblliei
MPOJIOJKUTENIBHOCTY, YeM TapaHTUMMHBIM CPOK Ha OCHOBHOM TOBAap, MOTPeOMTe b BIIpaBe MPEIbSIBUTDH
TpebOBaHMS B OTHOIIIEHMM HEIOCTaTKOB TOBapa IMpu YCJIOBUM, UTO HEJOCTATKM KOMIUIEKTYIOIIETO MU3eNs
OoOHapy’>KeHbI B TeUeHMe TapaHTUMIHOTO CPOKa Ha 3TO M3Zesne, He3aBMCUMO OT MCTeUYeHMST TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOASITCS A0 CBeleHMsI TIOTpebuTests B MHGOpMAaIy O
TOBape, MPeaoCTaBJIIEMON ITOTPEOUTETIO B COOTBETCTBMM cO cTaThel 10 HacTosiero 3akoHa.

5. B ciyuasix, Korga mpeqyCMOTPEHHbBI JOrOBOPOM TapaHTUIHBINA CPOK COCTAaBJISIET MeHee IBYX
JIeT M HeOOCTaTKM ToBapa OOHApy>KeHbl IOTpPeOuTeseM IO MCTEYEHUM TapaHTUIHOTO CpOKa, HO B
npefesiax JBYX JIET, IOTPeOUTeNb BIpaBe IIPeIbSIBUTh MPOAABILY (M3TOTOBUTENIO) TpebOBaHMS,
MpeayCMOTpeHHbIe cTaTheli 18 HacTosiero 3akoHa, ec/i JOKasKeT, YTO HeIOCTaTKM TOBapa BOSHUKJIIN JIO
€ro rnepeaau MOTPeOUTEITIO WITM IO TIPUUMHAM, BOSHUKIIIMIM IO 3TOTO MOMEHTa.

6. B ciryyae BbISIBJIEHMS CYILIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPeOMTENb BIIpaBe MPEIbSIBUTD
M3TOTOBUTENIO  (YIIOJTHOMOYEHHOV  OpraHM3alyuy  WIM  yIOJHOMOUYEHHOMY  VHAVBUOYAJIbHOMY
MpeAIpUHMMATENTIO0, UMIIOPTEPY) TpeboBaHMe O 6e3BO3ME3THOM YCTPAaHEHUM TaKMX HeJOCTAaTKOB, €C/IN
IOOKAasKeT, YTO OHM BO3HUMKJIM JIO TIepeauy ToBapa MOTPeOUTENTIO WM 110 MPUYMHAM, BOSHUKIIIVM O 3TOTO
MOMEeHTa. YKa3aHHOe TpeOOBaHMEe MOSKET ObITh MPEIbSBIEHO, €CIM HeJOCTATKM TOBAapa OOHAPY>KEHBI MO
MCTEeYEeHUY IBYX JIET CO AHS Mepefayy ToBapa MOoTpeGUTesTIo, B TeUueHe YCTaHOBJIEHHOTO Ha TOBAap CPOKa
CTYKOBI UM B TeueHue JeCsATH JIeT CO IHS TepeJauy ToBapa IMOTPeOUTENI0 B Ciaydyae HeyCTaHOBJIEHMUS
cpoka ciyk6bl. Ecyin ykazaHHOe TpeOGOBaHMe He YIOBJETBOPEHO B TeUeHMe IBAALIaTH JHEN CO JHS ero
TpeIbsIBIEHNST MOTpeduTeIeM Wi OOHApPY’KEHHbII MM HEJOCTATOK TOBapa SIBJISIETCSI HEYCTPaHMMBIM,
MOTPe6UTEsb IO CBOEMY BbIOOPY BITPaBe MPEIbSIBUThH M3TOTOBUTEITIO (YIIOJITHOMOYEHHOV OPraHu3aIuy in
YIIOJTHOMOYEHHOMY MHAVBUIYAJbHOMY TMPEANPUHMMATENI0, MMIIOPTEPY) WHBIE IMPeayCMOTPEHHbIE
MMyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJ/IM BO3BPAaTUTb TOBAap M3TOTOBUTEIIIO
(YTIOJTHOMOYEHHOV OpraHm3alyuy WM YIIOJTHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEIIPUHMMATEITIO,
MMITOPTEPY) U MOTpeboBaTh BO3BpaTa YIJIAYEHHON TEHESKHOM CYyMMBbI.

Cratrbs 20. YcTpaHeHue HEIOCTATKOB TOBapa M3rOTOBUTeNeM (IIPOMABIIOM, YIIOJHOMOYEHHO
OpI‘B_HI/I33.LU/I€fI nin YIIOJTHOMOYE€HHBIM VHOAVBUAYaJIbHbIM npeanrnpmHMarTesieM,
UMIIOPTEPOM)

1. Ecyin cpok ycTpaHeHMsT HEAOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOM (hopMe corJialieHemM
CTOPOH, 3TU HENOCTAaTKU J[OJIKHbI OBbITb YCTpaHEHbl M3roTOBUTEeM (MPOAABIIOM, YITOJTHOMOYEHHON
opraHM3auMe171 nim YIIOJTHOMOYE€HHBbIM VMHAVBUAYaJIbHbIM npennpmHuMaTesIeM, I/IMHOpTepOM)
He3aMeJ[JIUTe/IbHO, TO €CTh B MUHMMAaJbHbIM CPOK, OOBEKTMBHO HEOOXOIMMbIN [JIsI UX YCTpaHEeHUs C
y4eToM OOBIYHO MpuMeHsiemMoro crnocob6a. Cpok ycCTpaHeHMs] HeJOCTaTKOB TOBapa, OMNpenesisieMblil B
MMCbMEHHOM (popMe CoTJiallleHeM CTOPOH, He MOSKET IPEBBIIIaTh COPOK ISATh THEN.

B ciryuae, ecii Bo Bpems yCTpaHeHMSI HEJOCTAaTKOB TOBapa CTaHET OYEBMIHBIM, YTO OHU He OYyIyT
yCTpaHeHbl B ONpe/e/IeHHbIN COTJallleHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IOUMUTh COTJIallleHue O
HOBOM CpPOKe YCTpaHeHUsI HeJOCTaTKOB ToBapa. [Ipy 3TOM OTCyTCTBME HEOOXOOMMBIX [JIS YCTPaHEHMS
HeJJOCTAaTKOB TOBapa 3alacHbIX yacTeil (IeTaseil, MaTepuasioB), 0OOPYIOBaHUS UM MOJOOHBIE TTPUUMHBI
He SIBJISTIOTCSI OCHOBAHMEM [IJISl 3aK/IIOUEHMs COTJIAIEHUSI O TAKOM HOBOM CpOKe M He OCBOOOKIAIOT OT
OTBETCTBEHHOCT! 3a HapyllleHle CPOKa, ONpeieJIeHHOTO COorJlallleH)eM CTOPOH IepBOHAYaIbHO.

2. B oTHolIeHMM TOBApOB MJINTEJILHOTO TIOJb30BaHMUSI WM3TOTOBUTENb, TIPOAABEL, JMOO
YIIOJITHOMOYEHHAasl OpraHm3anus WMJIn ynOJ’[HOMO‘-IQHHbIﬁ MH,ILVIBI/I,ILY&IHJHLIIZ npeannpmMHMMaTe/ib O6H3aHbI
NPy TPeobsIBIEHMM TIOTpeOuTesIeM YKa3aHHOTO TpeOGOBaHMSI B TPEXIHEBHBII CPOK Oe3BO3ME3THO
MpeOCTaBUTh MOTPEOUTENIO Ha MepUo, peEMOHTA TOBap JJIMTEIbHOTrO MOJIb30BaHMs, 001aat0uil STUMA
’K€ OCHOBHBIMM ITOTPEOUTEILCKMMM CBOMCTBAMM, OOeCTIeunB JOCTAaBKy 3a CBOM cyeT. [lepeueHb TOBapoB


https://internet.garant.ru/document/redirect/400170336/1600

IJIUTELHOIO T0JIb30BaHMs, Ha KOTOPbIe yYKasaHHOe TpeGoBaHMe He PacIpOCTPaHSIeTCs, YCTaHaB/IMBAETCS
[TpaBuTenbctBoM Poccuiickon @eneparimn.

3. B wiyyae ycTpaHeHUs] HEJOCTAaTKOB TOBapa TapaHTMIMHBIM CPOK Ha HEro MpojJjieBaeTcs Ha
mmepuofl, B TedyeHue KOTOPOIrO TOBAp HEe MCIOJb30BAJICA. YKasaHHbIV IEepPUOI MCUUCISIETCS CO THS
obpailieHus1 MOTpedbuTessi ¢ TpeboBaHMeM OO yCTpaHEHUM HeZOCTAaTKOB TOBapa IO OHS BbIJAauM €ro Io
OKOHYaHMM peMoHTa. [Ipu BbImaue ToBapa M3rOTOBUTENb (MIPOIaBell, YIIOJHOMOYEHHAas: OpraHm3alns Uin
YIIOJITHOMOYEHHbIV MHAVBUIYaIbHbIN MPeIIpUHIUMATE b, UMIIOPTEP) 00s13aH MPEeJOCTaBUTh B MIMChMEHHOMN
dbopme moTpebuTen0 MHPOPMAIMIO O JaTe oOpalleHus IMOoTpedbuTessi ¢ TpeboBaHMEM 00 yCTpaHEHUU
oOHapy)KeHHbIX MM HEIOCTAaTKOB TOBapa, O [are IiepemauM ToBapa IOTpebuTeseM MAJis yCTpPaHEHUS
HEJIOCTAaTKOB TOBapa, O JaTe YCTpaHEeHMs] HeJOCTaTKOB TOBapa C MX OIMCaHMeM, 00 MCIIOIb30BaHHbIX
3aMmacHbIX YacTaxX (JeTassax, Marepuasax) M O [aTe BbIgauM TOBapa IOTPEOUTENI0 IO OKOHYAHUM
yCTpaHeHMsI HeJJOCTaTKOB TOBapa.

4. Tlpu ycTpaHeHMM HEAOCTATKOB TOBapa MOCPEICTBOM 3aMeHbl KOMILIEKTYIOIIEro M3AeNus MU
COCTaBHOM 4YacCTV OCHOBHOTO M3MOeJMsl, Ha KOTOpbIe YCTAHOBJIEHbl TapaHTUIHbIE CPOKM, Ha HOBBIE
KOMILJIEKTYIOIIIee M3[eMe WM COCTaBHYIO YaCTh OCHOBHOI'O M3[ENUsl YCTaHaBJIMBAETCS TapaHTUIHbIN
CPOK TOM K€ MHPOJOJDKUTEIbHOCTM, YTO M Ha 3aMeHeHHbIe KOMIUIEKTYIOIIee M3AeIne WM COCTAaBHYIO
YacTh OCHOBHOTO M3JIeJINsI, eC/IM MHOE He MPeIyCMOTPEHO TOTOBOPOM, M FapaHTUIHBINA CPOK MCUMCIISIETCS
CO IHS BbIIAuy ITOTPEOUTEIIO 9TOrO TOBapa MO0 OKOHYAHMM PEMOHTA.

Crarbs 21. 3ameHa ToBapa HeHaJJIeKalllero KauecTsa

1. B cryuae o6HapyskeHMs TOTpedbuTeIEM HETOCTATKOB TOBapa ¥ MpeabsBIeHMs TpeOOBaHMS O ero
3aMeHe TpopaBell  (M3TOTOBUTENb,  YIIOJIHOMOYEHHAas]  OpraHu3anys WM  YIIOJTHOMOYEHHbI
MHOVBUIYaJIbHbBINA MPeOIpUHMMATE b, UMIIOPTEP) 06sI3aH 3aMEHUTb TaKOM TOBAp B TeUEHMEe CEMM THEN Co
IOHS TIpEAbSIBIEHUS] YKA3aHHOTO TpeOOBaHMSI MOTpebuTeseM, a MpyU HEOOXOAMMOCTH TOMOJHUTETLHOMN
MPOBEPKM KavyecTBa TAaKOr'O TOBapa IMPOAABIIOM (M3rOTOBUTEJIEM, YIIOJHOMOUYEHHOV OpraHM3aluein Vm
YIIOJITHOMOYEHHBIM MHAMBUAYAJIbHBIM MPEOIPUHMUMATEIEM, UMIIOPTEPOM) - B TeUeHMe ABAAIATU IHEN CO
ITHSI TIPeIbSIBJIEHMS YKAa3aHHOTO TpeOOBaHMSI.

Ewum y mnpopmaBia (M3roTOBMUTENISI, YIOJHOMOYEHHON OpraHM3alMy WIK YIOJHOMOYEHHOTO
VHIUBUOAYAJIBHOTO TPEATIPUHMMATEIISI, MMIIOPTepPa) B MOMEHT IpeIbsIBJIEHUST TPeOOBaHUS OTCYTCTBYET
HeOOXONMMBIN i1 3aMeHbl TOBap, 3aMeHa [O/DKHAa ObITh IpOBeIdeHAa B TeueHKe Mecsla CO JTHS
TIpeIbsIBJIEHNST TAKOTO TpebOBaHMs.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHME IOTPEOUTENS O
3aMeHe TOBapa IMOIJIEKUT YAOBJIETBOPEHMIO TIO €ro 3asBJIEHUIO B CPOK, HEOOXOIMMBIN MIJII OUepemsHON
IOOCTaBKM COOTBETCTBYIOIIETO TOBAapa B 3TM PalOHbI, B CJydae OTCYTCTBMS Y MpOAaBiia (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM  OpraHm3aliMy WIM  YIIOJHOMOYEHHOTO WHAMBUIYAJbHOTO  IpearpuHMMATes,
MMITOpPTepa) HeEOO6XOAMMOTrO /IS 3aMeHbI TOBapa Ha JIeHb MPeabsIBIEHNST YKa3aHHOTO TPeOOBaHMS.

Ecmu nnst 3ameHbl ToBapa TpebyeTrcs 60Jiee ceMy AHENM, IO TPeOOBAHMIO MOTPEOUTENIS TTPOIaBel]
(usrotoBuUTENb MO0  YIIOJHOMOUYEHHAss OpraHmM3aiysl WiIM YIOJHOMOYEHHBI MHIUBUAYATbHBINA
MpeAINpMHMMaTeIb) B TeUEHMe TpeX AHEeM CO AHS TpeabsBleHusT TpeOOBaHMS O 3aMeHe ToBapa 00si3aH
6e3BO3Me3[THO IPeJOCTaBUTh IOTPeOUTENI0 BO BpeMeHHOe I10JIb30BaHMe Ha Iepuoji 3aMeHbl TOBap
IJTUTEIbHOTO TI0JIb30BaHMSI, OOJa[AlOlIMii 3TUMM K€ OCHOBHBIMM IOTPEOUTENIbCKUMM CBOVICTBAMMU,
obecreunB €ro JOCTAaBKy 3a CBOM CYeT. DTO IMPaBWJIO He pacIpOCTpaHSIeTCS Ha TOBapbl, IepevyeHb
KOTOPBIX OIPeNesieTCs] B COOTBETCTBUM C ITYHKTOM 2 ctaTby 20 HacTosIero 3akoHa.

2. ToBap HeHajJIexKalllero KauecTna JOJKeH ObITh 3aMeHeH Ha HOBbIM TOBap, TO €CTh Ha TOBap, He
OBIBILINIA B YIIOTPEOIEHUN.

[Ipy 3ameHe TOBapa TrapaHTUIHBIM CPOK MCUMC/SETCS 3aHOBO CO [HS Tepefauu ToBapa
MMOTPEOUTEITIO.

Cratbs 22. CpokM yI0OBIETBOPEHMS OTIEJIbHBIX TPEOOBAHNI TTOTPEOUTES

TpeboBaHusi MOTPeO6UTENST O COPAa3MEPHOM YMEHbIIIEHUM TOKYITHONM IIeHbl TOBapa, BO3MEIEeHUN
pacxoloB Ha MCIIpaBJieHMe HeIOCTaTKOB TOBapa IIOTpedbuTeseM WIM TPeTbMM JIMIIOM, BO3BpaTe
yIUIAYeHHOJ 3a TOBAap JEHEKHOJ CYMMbI, a TaksKe TpeOOBaHMe O BO3MEILEHUM YOBITKOB, IMPUUMHEHHBIX
MOTPEOUTE/II0 BCJIEACTBME TIPOJaKM TOBapa HeHaJJekalllero KadyecTBa JMOO IpedoCTaBJIEHNS
HeHajJiexkalleir uHopManyuu O ToBape, TMOIJEKUT YOOBJIETBOPEHUIO IPOAABIOM (M3rOTOBUTEJIEM,
YVIIOJTHOMOYEHHONM OpraHmsaiyeii WM YIIOJHOMOYEHHbIM MHOVMBUAYAJIbHBIM IPEIIPUHMMATESIEM,
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MMIIOPTEPOM) B TeUEHME IeCSITU JHEN CO THS MPeIbsBIeHMSI COOTBETCTBYIOIIETO TPeOOBaHMSI.

Cratbst 23. OTBETCTBEHHOCTh IMpOAaBiia (M3rOTOBUTEJIS, YIIOJHOMOUYEHHOV OpraHM3aluyu WIu
YIIOJITHOMOYEHHOTO VHAVBUAYAJIBHOTO MPeNIPUHUMATES], MMIIOpTepa) 3a MPOCPOUYKY
BBITIOJTHEHMSI TPEOOBAHMIA TIOTPEOUTEIS

1. 3a HapyiIeHne nmpemycMoTpeHHbIX cTaTbhsiMm 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TaKKe
3a HEBBITIOJIHEHME (3a[epPyKKY BbITIOJTHEHMSI) TPeOOBaHMSI IOTPEOUTENIS O MPeNOCTaBIeHNY eMy Ha Mepuof,
pEeMOHTa (3aMeHbI) aHAJIOTMYHOT'O TOBapa IMpojaBel] (M3rOTOBUTEJIb, YIIOJHOMOYEHHAs! OpraHm3amys Uiam
YIIOJTHOMOYEHHbBIN MHAMBUAYAJIbHBIN TpedIpUHUMATEb, UMIIOPTEP), HOMYCTUBIINIA TaKue HapyIIeHUs,
yIUIauMBaeT MOTPEOUTENIO 32 KaXKIbIM AeHb MPOCPOYKYM HEYCTONKY (TIEHI0) B pa3Mepe OJHOTO MPOIEeHTa
IIeHbI TOBapa.

Llena ToBapa ompenesnsieTcs, UCXOAS U3 €ro LieHbl, CYIIeCTBOBABIIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe IMOTPEOUTENST [O/KHO ObLJIO  OBITh  YOOBJETBOPEHO TPOJABIOM  (M3TOTOBUTEJIEM,
YIIOJITHOMOYEHHOV OpraHusanyeii WiM YIOJHOMOYEHHBIM MHIOMBUIYAJIbHBIM ITPeANPUHMUMATESIEM,
MMIIOPTEPOM), B JI€Hb JOOPOBOJIbBHOTO YIOOBJIETBOPEHMSI TAKOTO TPeOOBaHMSI MM B JE€Hb BbIHECEHMUS
cyne6GHOro peleHus, ecyiv TpeboBaHye JOOPOBOIBHO YAOBIETBOPEHO He GbUIO.

2. B ciydae HeBBIMOJIHEHMST TPeOOBaHMIA TTOTPEOUTENIS B CPOKM, MpeyCMOTpeHHbIe cTaTbsivu 20 -
22 HacToslero 3aKOHA, IOTPebuTeNb BIpaBe II0 CBOEMY BbIOOPY IpeobsSBUTb WMHbIE TPEeOOBaHMS,
yCTaHOBJIEHHbBIE cTaTheli 18 HacTosero 3aKoHa.

Crarbs 23.1. [locrmenctBusi HapyllleHMs TIPOJABIIOM CpOKa IiepelauM IpeaBapUTETbHO
OIIJIAYEHHOI'O TOBapa MOTPeGUTEITIO

1. ToroBop KyImM-TIpofasku, MpeayCMaTpUBAIONIUI OOSI3aHHOCTb TOTPEOUTENIST MpeBapUTEIbHO
OIJIATUTDb TOBAp, JOJIKEH COMIepsKaTh YCJIOBME O CPOKE Iepemayun ToBapa MoTpeduTeio.

2. B cinyuae, ecsim mpopasell, MOJYYUBIINI CYMMY ITpeABapUTEIbHONM OIUIAThI B OIpPeNeIeHHOM
JIOTOBOPOM KYIUIM-TIPOJasK/ pasMepe, He MCIIOJHMUII 0OSI3aHHOCTh II0 Iepemave ToBapa IOTPeOUTeNo B
YCTaHOBJIEHHBIN TaKMM JJOTOBOPOM CPOK, ITOTPeOUTENb IO CBOEMY BhIOOPY BITpaBe MOTPe6OBATh:

repefauy OIJlaYeHHOI'O TOBapa B YCTaHOBJIEHHBIV MM HOBBIN CPOK;

BO3BpaTa CyMMbI ITpeJIBapUTEIbHONM OIJIaThl TOBApa, He TIepeIaHHOrO MPOAAaBIIOM.

[Ip sTOoM moOTpebuTENL BIpaBe IOTPEOOBATh TaKXKe IIOJTHOTO BO3MEILEHUsI YOBITKOB,
MPUUYMHEHHBIX €My BCJENCTBME HapYIIEHWS] YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAsKM CpOKa
repenauy mpeaBapuTeIbHO OIIaUeHHOTO TOBapa.

3.B 1yuae HapylleHMsT YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXM CpoOKa Iepemaum
MpeIBapUTeIbHO OIIJIAYEHHOTO TOBapa IMOTPeOMUTENI0 MpoJaBel] YILUIauMBaeT eMy 3a KaXKAblil [eHb
MIPOCPOYKM HEYCTOMKY (ITeHM) B pa3Mepe IMOJIOBUHBI MPOLIEHTa CYMMbI ITpeIBapuTeIbHOM OIJIaThl TOBApa.

Heycroiika (1meHu) B3bICKMBaeTCsl CO IHS, KOr[a IO JOTOBOPY KYIUIM-TIPOJasKM Iepefaua ToBapa
MMOTPEOUTENTIO MODKHA Obljla OBITH OCYIIECTBJIEHA, MO IHS Tepeaadyy ToBapa MOTPeOUTENI0 YIM 0 IHS
yIOBJIETBOPEHMS TpeOOBaHMsI MOTPeOUTE IS O BO3BpaTe eMy MpeaBapUTeIbHO YIVIAUeHHON UM CyMMBI.

CyMMa B3bICKAHHOM IIOTpebuTesieM HeyCTOMKM (TIeHu) He MOKeT IMPeBbIIaTh CyMMY
MpeIBapUTEJIbHOV OIUIaThl TOBapa.

4. TpeboBaHMs OTpPeOUTENSI O BO3BpaTe YIUIAYEHHONM 3a TOBAp CYMMbI M O ITOJTHOM BO3MeIeHUA
YOBITKOB TOAJIeXXaT YIOOBJAETBOPEHMIO IPOMABIIOM B TeueHMe [ecsITM OHeM CO OHS TpembsiBIeHUs
COOTBETCTBYIOIIEro TpeOGOBaHMSI.

5. TpeboBauust moTpe6uTesNIss, YCTaHOBJEHHbIE IMYHKTOM 2 HACTOSINIEN CTaTbM, He IMOJJIesKaT
YIOOBJIETBOPEHMIO, €C/IM TpOJaBel] [OKaXkKeT, YTO HapylleHue CpPOKOB Ilepefdauu IOTPeOUTeTIo
MpeaBapuUTeIbHO OIJIAYeHHOTO TOBapa IPOM3O0IIUIO BCAENCTBME HEMPeomOSMMON CUIbI WM TIO BUHE
MMOTpPEeOUTEIIS.

Crarbst 24. Pacuersl ¢ morpeburtesieM B ciydyae MpUOOpPETEHMS MM TOBapa HeHaJJIesKalllero
KavyecTBa
1. IIpu 3ameHe TOBapa HeHaJIeXKAIlero KavyecTBa Ha TOBAp TOM K€ Mapku (3TUX K€ MOAENU U
(wm) apTHUKysa) mepepacyeT 1eHbl ToOBapa He TPOU3BOANUTCS.
2. Tlpu 3ameHe TOBapa HeHajJeXKalllero KayeCcTBa Ha TaKOi >Ke TOBap APYroM MapKu (MOZEH,
apTUKyJia) B cJy4yae, ec/iM IleHa TOBapa, MOJJIesKalllero 3aMeHe, HUsKe IIeHbl TOBapa, IPeIOCTaBI€HHOTO
B3aMeH, TOTpeOuTeb JO/DKEH JOTUIATUTh Pa3sHMILY B lLieHax; B Ciydae, eCcyiM IieHa TOBapa, MOJJIeXKalllero
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3aMeHe, BbIIIIe I[eHbl TOBapa, MPeIOCTaBJIeHHOTO B3aMeH, pa3HuIla B lleHaX BbITIJIAUMBAETCS TOTPEOUTEITIO.
Llena ToBapa, momJieKaIllero 3aMeHe, OIpenesiseTcss Ha MOMEHT ero 3aMeHbl, a ewm TpebOBaHMe
MOTpeOuTessl He YAOBJIETBOPEHO MPOAABLIOM, I[eHa 3aMeHsIeMOro TOBapa U lieHa IepelaBaeMOro B3aMeH
TOBapa OIpPeeJITIOTCS HA MOMEHT BbIHECEHMS CYIOM PeIlleHts O 3aMeHe TOoBapa.

3. B w1yuae mpenbsiBiieHUs1 mOTpebuTesieM TpeGOBaHMSI O COpPa3MEPHOM YMEHBIIIEHUY MMOKYITHOMN
IIeHbl TOBAapa B pacueT NMPUHMMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsiBJIeHMs MOTpebuTeseM TpeGOBaHMS
00 ylleHKe WM, eci OHO AOOPOBOJIbHO HE YIOBJIETBOPEHO, HA MOMEHT BbIHECEeHMS CYIOM DeLIeHUS O
COpa3MepPHOM YMEHbILIEHUM TTOKYITHOM I[€HBI.

4. Tlpu Bo3BpaTe TOBapa HeHaJIeXXalllero KauecTBa MoTpeOuTesb BIpaBe TpeOGOBATh BO3MEIIEHMS
pasHMIIBI MEXIY II€HOV TOBapa, YCTAaHOBJIEHHOW AOTOBOPOM, M IIEHOM COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YAOBJIETBOPEHMUSI TaKOro TpeOOBaHMS MM, ecyin TpeboBaHMe ITOOPOBOJBLHO He
YOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYIJOM peIeHMsI.

5. B ciyuae Bo3BpaTa TOBapa HEHAJJIEKAIIero KayecTBa, MPOJAHHOTO B KPEOUT, MOTPEGUTENTIO
BO3BpAILIAeTCsl yIUIAUeHHAas 3a TOBap [EHeKHas CyMMa B pasMepe IOralleHHOro KO OHIO BO3Bpara
YKa3aHHOTO TOBapa KpeuTa, a Takske BO3MelllaeTcs IJ1aTa 3a MpefoCTaB/IeHNe KpeIuTa.

6. B ciryuae Bo3Bpara ToBapa HEHaAJIEKAIEro KauecTBa, MPMOOPETEeHHOro MoTpebuTesieM 3a CUeT
MOTPEOUTEILCKOTO KpeauTa (3aiiMa), IIpojiaBel] 00s13aH BO3BPATUTh IMOTPEOUTENTIO YIUIAYEHHYIO 3a TOBAp
IEHEeKHYI0 CYMMY, a Tak’ke BO3MECTUTb YyIUIAU€HHbIE MOTpebuTesieM MPOIEHTbI M MHbIE IJIATEXM IO
IIOTOBOPY MTOTPEOUTETLCKOTO KpeauTa (3anma).

Crarbs 25. [IpaBo nmorpeburesis Ha 06MeH ToBapa HaJjIesKalllero KauecTsa

1. Tlorpebutenb BrpaBe OOMEHSTh HENMPOAOBOJLCTBEHHBIV TOBAp HAMAJIEKAIEro KayecTBa Ha
AQHAJIOTMYHBIN TOBAp y IMPOAABIA, y KOTOPOrO 3TOT TOBAp ObUI MPMOOPETEH, eC/IM yKa3aHHbI TOBAap He
nopolten o dopme, rabapuram, pacoHy, paclBeTKe, pasMepy WM KOMILIEKTALIVN.

[ToTpebuTenb MMeeT MpaBO HA OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HajIeXkalllero KavyecTBa B
TeUYeHVe YeTbIPHAALIATH JHEM, He CYMTAsI IHS ero MOKYIIKM.

O6meH HempoJOBOJILCTBEHHOTO TOBapa HAIJIeKalllero KavyecTBa MPOBOAUTCS, €C/IM yKa3aHHbI
TOBAp He ObLI B YIIOTPeOJIeHMM, COXPaHEHbI €ro TOBApHbIM BU, IMOTPeOUTEIbCKME CBOVICTBA, IJIOMOBI,
(babpuuHble SpiabIKK, a TAKXKe MMEEeTCS TOBapHbBIM UeK MJIM KaCCOBBIM UeK JiMOO MHOM IOATBEPIKI aroLLIIA
OIUIaTy YKa3aHHOTr'o TOBapa JOKyMeHT. OTCyTCTBME y MOTPeOUTEIIT TOBAPHOTO UeKa MJIM KacCOBOTO UeKa
6O MHOTO TOATBEPXKIAIOIIEr0 OIUIaTy TOBapa AOKYMEHTa He JIMIIAeT €ro BO3MOXXHOCTM CChLIAThCS Ha
CBUJIETETbCKYE TTOKa3aHMsl.

[TepeueHb TOBapOB, He MOIJIEKAIIMX OOMEHY MO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEN CTaThe,
yrBepyknaercs [IpaButesnbctBom Poccuiickon @eneparin.

2. B crydae, ecsim aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOAAXKe Ha JeHb OOpallleHNs OTPeOuTeIs
K MPOJABITY, MOTPeOUTETb BIIpaBe OTKA3aThCSl OT MCIIOJHEHMS JOTOBOpa KYIIM-TIPOIaskM M TOTpeOOBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHbBI TOBap IEHEXHOM CYMMbl. TpeboBaHMe MOTpPeObUTENST O BO3BpaTe
yIlJIaYeHHOM 3a YKa3aHHbIV TOBAp JEeHEeXXHOM CyMMbI MOJIJIESKUT YIOBJIETBOPEHUIO B TeUEHMEe TPeX JHEeM CO
IHS BO3BpaTa YKa3aHHOTO TOBapa.

[To corusailieHnio MOTpeOUTeNSI C MPOMAABIIOM OOMEH ToBapa MOXET ObIThb TMpeNyCMOTPeH Ipu
MOCTYIUIEHMM aHAJIOTMYHOTO ToBapa B mpojaxy. IIpomaBen; o06si3aH He3aMe[ IMTENIbHO COOOIINTH
MOTPEOUTENTIO O MOCTYIJIEHUM aHAJIOTUYHOT'O TOBapa B MPOIAXKY.

Cratbs 26. YTpatuia cuiy.

CraTtbsa 26.1. [IMcTaHIMOHHLIN CIIOCOO MPoJaXkyu ToOBapa

1. JToroBop pO3HMYHONM KYILIM-TIPOAAXKM MOKET ObITh 3aK/II0UeH Ha OCHOBAaHMM O3HAKOMJIEHMS
MOTPEOUTENIST C TMPeIJIO’KEeHHBIM IPOAABIIOM OMMCAHMEM TOBapa TOCPEICTBOM KaTaJIOrOB, MPOCIIEKTOB,
6YyK/1eTOB, (POTOCHMMKOB, CPENCTB CBSI3U (TEJEBU3VOHHOM, IIOYTOBOI, PAAVMOCBS3U U APYTUX) WX VHBIMU
MCKJTIOUAIOIIVIMM BO3MOXKHOCTh HEIOCPECTBEHHOTO O3HAKOMJIEHMSI IOTPeOUTENsT C TOBAapoM JiMbO
0o6paslioM TOBapa MpM 3aK/JIOUYEHMM TaKOTO J[OOroBopa (IMCTAaHIMOHHBIA CIIOCOO TMPOJaskyu TOBapa)
CIrocobamu.

2. IlpopaBloM [0 3aKk/JIIOUEHMSI [OrOBOpa [OJ/DKHA OBITh IpemoCTaBleHa IOTPeOUTENTIO
mHopMalMss 00 OCHOBHBIX TOTPEOUTENIbCKMX CBOMCTBax ToBapa, 00 ampece (MecTe HaXOXKIEHMS)
MpoJaBlia, O MeCTe M3rOTOBJIEHMSI TOBapa, O TOJHOM (GMPMEHHOM HauMeHOBaHMM (HAMMEHOBAHWM)
npojaBlia (M3rOTOBUTEJISA), O IleHe ¥ 00 YCIOBUSX MPUOOpeTeHns: ToBapa, O ero JOCTaBKe, CPOKe CITYKOBbI,
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CpOKe T'OOHOCTH U TapaHTUITHOM CPOKe, O IOpPSIKEe OIJIAThl TOBApa, a TAKXKe O CPOKe, B TEUEHME KOTOPOro
IEeICTBYeT IpeJIOsKeHNe O 3aK/IF0UeHMM TOrOBOpa.

3. I[ToTpebuTesio B MOMEHT JIOCTaBKM TOBapa JOJKHA ObITh B MMCbMEHHOM (hOpMe IpemoCcTaB/ieHa
mHdopMalMsg O ToBape, IpeaycMoTpeHHas craTbeit 10 Hacrosiero 3akoHa, a Takke IpemnyCMOTpeHHast
ITYHKTOM 4 HACTOSIIIEN CTaTby MHOOpMAIMS O TIOpSIKE M CPOKaX BO3BpaTa TOBapa.

4. [ToTpebuTesb BIIpaBe OTKA3aThCS OT TOBapa B JII0O0e BpeMsI 10 ero rnepemavn, a rmocjie nepemadn
TOBapa - B TEUEHME CEMU THEIA.

B ciyuae, eciu MHopMalvsa o mopsiike M CpoKaxX BO3BpaTa TOBapa HajJIelKalllero KauecTBa He
OblLjIa MMPeIOCTaB/IeHa B MMCbMEHHOM opMe B MOMEHT JOCTaBKM TOBapa, IOTPeOUTE/b BIPAaBe OTKA3aThCS
OT TOBapa B TeUeHMe TpeX MecsIileB C MOMEHTa Iepemayun ToBapa.

BosBpar ToBapa Hajieskaiiero KauecTsa BO3MOKEH B CTydae, eCI COXpPaHEHbI €ro TOBapHbBIN BU/I,
MMOTPeOUTEIbCKME CBOVICTBA, a TaKKe JOKYMEHT, IOATBEPXKAAIOIINIA (GaKT ¥ YCJIOBUS MOKYIKM YKa3aHHOTO
toBapa. OTCYTCTBME Yy MOTPeOUTEsISI JOKYMEHTA, OATBEP KAAIONIEero (GakT 1 yCIOBUS MMOKYIIKM TOBapa, He
JIMILIAeT ero BO3MOKHOCTM CChIJIAThbCS Ha [pPyrue [OKas3aTeJbCTBa IIPMOOpETeHMss ToBapa y [IaHHOTO
MpoIaBIIa.

[ToTpebutesnp He BIpaBe OTKasaTbCs OT TOBapa HaAJIeXKalllero KauyecTBa, MMEIOIIEero
VHIUBUIYAJbHO-OMPEIeJIEHHbIE CBOWCTBA, €CAM YKa3aHHbIM TOBAap MOKET OBbITb MCITOJb30BaH
MICKJTIOUMUTEJIbHO MPUOGPETAIOIIVM ero MoTpeGuTeIeM.

[Ip orkaze moTpebuTesis OT TOBapa MpOAABel] MO/DKEH BO3BPATUTb €MY [EHEXHYI0 CyMMY,
VIJIAYEHHYIO IOTpebuTesieM II0 OOTOBOPY, 3a MCKJIIOUYEHMEM pacxoJOB IIpoJaBlla Ha [JOCTaBKY OT
MoTpebuTesis BO3BpAlllEHHOIO TOBapa, He IIO3JHee 4YeM uepe3 [eciaTh AHEH CO IHS IpembsIBIEHMUSI
MOTpedMUTeIEM COOTBETCTBYIOILIErO TpeOOoBaHMs.

5. IMocmemcTBusI IPOAAskyM TOBapa HEHaJIeKAIlero KaueCTBa AMCTaHIMOHHBIM CITOCO60M IIPOAasKi
TOBapa yCTaHOBJIEHbI MTOJIOXKEHUSIMM, IIPeIyCMOTPEHHbIMY cTaThsiMK 18 - 24 HacTosIiIero 3akoHa.

CraTbs 26.2. [IpaBuia npogasky OTAEIbHBIX BUIOB TOBAPOB
[TpaBwia mpopaxky OTAETbHBIX BUIOB TOBApOB ycTaHaBimBaioTcs [IpaBurenbctBom Poccuiickon
®denepanyn.

I'nasa III. 3ammTa npaB noTpedouTesiel NPU BITOTHEHUN PA0OT (OKa3aHUM YCITIYT)

CraTtbs 27. Cpoky BbITIOTHEHMS paboT (OKa3aHUS YCIIYT)

1. Wcnonuurtenb o006s13aH OCYILLIECTBUTHb BbINIOJHEHMe pPabOThl (OKasaHMe YCJIyTU) B CPOK,
YCTAHOBJIEHHBI MPaBWIaMM BBITIOJHEHMS OTHEeIbHBIX BUIOB paboT (OKa3aHMs OTHEIbHBIX BUIIOB YCIYT)
MUY JOTOBOPOM O BBINOJIHEHMM DAOOT (oKasaHuM yciayr). B moroBope o BbimosiHeHMM paboT (oKa3aHUM
YCJIYT) MOXKET IMpeayCMaTpMBATBCSI CPOK BBITIOJIHEHMSI paboThl (OKa3aHWUsI YCIYyTH), eC/IM yKa3aHHBIMU
paBMjaaMy OH He TNPeLyCMOTPeH, a TakKke CpPOK MeHblIleld IPOJODKUTENbHOCTH, YeM CpOK,
YCTaHOBJIEHHBIV YKa3aHHBIMM ITPaBUJIAMMA.

2. Cpok BbINOJIHEHMSI paboThl (OKa3aHMs YCJIYTM) MOXKET OIpefessaTbCsl NaToi (IepuomoMm), K
KOTOPOM JTOJDKHO OBbITh 3aKOHYEHO BBINOJTHEHME paboThl (OKa3aHue yCJIyru) win (M) 1aTton (epruoaom), K
KOTOPOW UCITOJIHUTEJIb NOJIKEH MPUCTYNUTD K BBIIOJHEHMIO paboThl (OKa3aHUIO YCIIYTH).

3. B wryuae, ecyin BbITTOSTHEHME PaboOThI (OKa3aHMe YCIYTM) OCYIIECTBIISIETCS IO YacTIM (JOCTaBKa
MepuoNMUeCcKOo IevaTH, TexXHUYeckoe OOCTy>KMBaHMe) B TeuyeHue CpoKa [OelCTBUSI [OroBopa o
BBITIOJITHEHNM PabOT (OKa3aHUM YCIIYT), JOJIKHBI TTPElyCMaTPUBaTbCSI COOTBETCTBYIOIINE CPOKM (ITePUO/IbI)
BBITIOJIHEHMSI TaKUX PaboT (OKa3aHUs yCIIYT).

[To corsameHno CTOPOH B JIOTOBOpe MOTYT ObIThb TPESyCMOTPEHbI TaKXKe CPOKM 3aBepIIeHMs
OT[IeJIbHBIX 3TaNoB paboThl (MPOMEXYTOUHbIE CPOKN).

Crarba 28. [locnmenctBusi HapyllleHUs] MCIIOJHUTENIEM CPOKOB BBITIOJHEHMSI pabOT (OKasaHMs
yCIIyT)
1. Ecyin mcnosHMTe b HapyIIWI CPOKM BBITIOJTHEHMSI paboThl (OKa3aHMs yCIYTH) - CPOKM Havaja u
(W) OKOHYAHMSI BBIMTOJTHEHMST PAabOThI (OKa3aHMUS YCIYyTH) U (MJIM) TIPOMEKYTOYHbIE CPOKM BbITIOJTHEHMS
paboThl (OKa3aHMS YCJIYTHM) UM BO BpeMsI BbITIOJTHEHMS pabOThI (OKa3aHMs YCIYTH) CTAJIO OYEBUIHBIM, UTO
OHa He OyZeT BBINOJHEHA B CPOK, MIOTPEOUTEIb 110 CBOEMY BHIOODPY BIIpaBe:
Ha3HAYMUTDb VICIIOJIHUTETIO HOBBIN CPOK;
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MOPYYNUTh BBITIOJIHEHME pabOThl (OKasaHMe YCIAYTM) TPETbMM JUIAaM 3a PasyMHYIO IeHy WK
BBITIOJIHUTb €€ CBOMMM CUJIaMM U TTOTPeBOBaTh OT MCIIOJHUTESI BO3MEILEHMST [TOHECEHHBIX PaCcX0/0OB;

MOTPeOOBaTh YMeHbIIeHNS [IeHbl 32 BbINIOJIHeHMe paboThl (OKa3aHue YCIIyTn);

OTKa3aThCsl OT UCIIOJTHEHNS JOTOBOPA O BBITIOJHEHMM PAObOThI (OKa3aHUM YCITYTH).

[ToTpebuTenpb BIpaBe MOTPEOOBATh TAaKKe IMOJTHOTO BO3MEIIEHMS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapylIeHMeM CPOKOB BBITIOJIHEHMSI PabOThI (OKa3aHMS yCIIyTH). Y OBITKM BO3MEILAIOTCS B CPOKM,
YCTaHOBJIEHHBIE JIJISI YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPEOOBAHMI TOTPEOUTEIIS.

2. Ha3HaueHHble TIOTpeOMTENIEM HOBBIE CPOKM BBITIOJIHEHMSI pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCSI B IOTOBOPE O BBITIOJIHEHMM PaOOThI (OKa3aHUM YCIIYTH).

B cnyyae mpocpouky HOBBIX CPOKOB IOTPEOUTENb BIIPAaBe TMPEIbSIBUTh MCIIOJHUTETIO WHBIE
TpebOBaHMsI, YCTAHOBJIEHHbIE ITYHKTOM 1 HACTOSIIEN CTaThM.

3. LleHa BbITIOJIHEHHOV PabOThI (OKA3aHHOM YCJIYTH), BO3BpalllaeMast TOTPeOUTEITIO TIPU OTKase OT
MCIIOJTHEHMSI [TOTOBOpa O BBITIOJHEHMM paboThl (OKa3aHMM YCIAYyTHM), a TakKKe yuYuTbIBaemasli IIpu
YMEHBIIIEHNM 1I€HbI BBIOJHEHHOV paboThl (OKAa3aHHOM YCIYTU), OIpPEAENSIeTcss B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa.

4. IIpu oTKa3e OT MUCITOJTHEHUST OTOBOPA O BbITIOJIHEHNUM PabOThI (OKa3aHUM YCJTYTH) UCIIOJTHUTEITb
He BIIpaBe TpeOOBaTh BO3MEIIEHMS CBOMX 3aTpar, MPOM3BEIEHHBIX B IPOLIECCE BBIMTOJTHEHMS] PabOThI
(oKasaHMsI yCJIyTM), a TaKKe IJIaThl 3@ BBITOJIHEHHYIO paboTy (OKa3aHHYIO YCJIYTY), 32 UCKIIOUEHMEM
CJTyvasi, eI TIOTPeOUTeNb MPUHSLT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B c1yyae HapyllleHUs] YCTAHOBJIEHHBIX CPOKOB BBITOJHEHMsI paboThl (OKasaHMsT YCAYTU) MU
Ha3HAYEHHBIX IOTPeOUTESIeM Ha OCHOBAaHMM ITyHKTA 1 HACTOSIIEN CTAaTby HOBBIX CPOKOB MCITOJTHUTE]Ib
yIUIauMBaeT MOTPEOUTENTIO 32 KaKIbIM JIeHb (Y4ac, ecii CPOK OIpenesieH B Yacax) MPOCPOYKM HEYCTOWKY
(meH0) B pa3mepe Tpex IPOIEHTOB IIeHbl BBIMOJHEHMSI PaboThl (OKa3aHMUSI YCIAYTHM), a eCIu IleHa
BBITIOJIHEHMSI paboThl (OKasaHMs YCIYrM) OOTOBOPOM O BBINOJHEHUM paboT (OKa3aHUM YCIYT) He
ompeneneHa - oOleM IleHbl 3akas3a. [loroBopoM O BbBINOJTHEHUM PabOT (OKa3aHUM YCIYT) MEXKIY
MOTpe6uTEeIEM U VICTIOJIHATEIEM MOXET OBbITh YCTAHOBJIEH 60Jiee BLICOKMI pasMep HeYCTOMKM (TTeHN).

Heycroiika (rmeHst) 3a HapyllleHMe CpPOKOB Hauaja BBITIOJIHEHMS paboThl (OKa3aHUSI YCJIyTH), ee
JTara B3bICKMBAETCS 3a KaKIbIM JeHb (Y4ac, eCIM CPOK OIpeesieH B Yacax) MPOCPOYKY BIUIOTh IO Havaia
BBITIOJTHEHNST PabOThl (OKasaHMs YCIyTHM), ee 3Tarna WIM TpembsIBieHus MOoTpebuTesieM TpeGOBaHWMA,
MPeIyCMOTPEHHBIX ITYHKTOM 1 HAaCTOSIIEN CTaThU.

Heycroiika (meHst) 3a HapylIeHe CPOKOB OKOHYAHMS BBITIOJHEHNSI pabOThI (OKa3aHMs YCIIyTH), ee
JTama B3bICKMBAETCS 3a KaXXIObIM AeHb (Yac, eciM CPOK OIpelesieH B 4Yacax) MPOCPOYKM BIUIOTh MO
OKOHYAHMSI BBITIOJIHEHMST pPaboThl (OKasaHMsI YCIAYyTHM), €e 3Tala WM TpeabsiBJIeHUs IOTpeduTeneM
TpebOBaHMIA, IPEeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTaTbU.

CyMMa B3bICKAHHON TIOTpeOUTeIeM HeyCTOVKM (TIeHM) He MOXKEeT IMPEeBbIIIaTh I[eHY OTAEJIbHOrO
BMIa BBIMTOJIHEHUSI pabOThl (OKasaHMs YCIYrM) WM OOIIYI0 IIeHy 3aKasa, ecjau I[€Ha BbITOJTHEHUS
OTIeNbHOTO BMAA paboThl (OKa3aHWUsI YCAYTM) He OIpefeseHa NOTOBOPOM O BBITIOJIHEHUM PabOThI
(okasaHUM YCIIYTH).

Pasmep HeycToOVKM (TTIEHM) OIpenessieTcsl, VMCXOOS M3 IeHbl BBIMTOJHEHMsS paboThl (OKa3aHMUS
YCIYTH), a €C/IY yKa3aHHasl 1ieHa He ompeiesieHa, MCXOAs U3 OOIIeN 1ieHbl 3aKa3a, CyIlleCTBOBAaBIIEel B TOM
MecTe, B KOTOPOM TpebOoBaHMe MOTPeOUTesIst JOIKHO ObIJIO ObITh YIOBIETBOPEHO MCIIOTHUTEEM B JI€eHb
IO6POBOJILHOTO YIOBJIETBOPEHMSI TAKOTO TPeOOBaHMS MM B JeHb BbIHECEHMS CyIeOHOr0 pelleHus, ecan
TpeboBaHMe MOTPeOUTeIsI TOOGPOBOIBHO YIOBJIETBOPEHO He OBIIO.

6. TpeboBaHust MorpedUTEsNsd, YCTAaHOBJIEHHbIE ITYHKTOM 1 HacTOSIIEN CTaTby, He IOAJIesKaT
YOBJIETBOPEHUIO, €CJIV VICTIOJIHATENb JOKAXKeT, YTO HapyIIeHNe CPOKOB BbITIOJIHEHMS] pabOThl (OKa3aHMs
YCYTU) MPOU30IIIIO BCJIECTBYE HEITPEeOA0IMMOM CUJIbl UJIM 110 BUHE TTOTPeOouUTES.

Crarbss 29. IlpaBa mnorpebutesnss mpu OOHApPYXKEHMM HEIOCTATKOB BBIMOJHEHHON pPabOThI
(OKa3aHHOM YCJIYTH)

1. Tlorpebutenb TpM OOHApPYKEHMM HENOCTATKOB BBIMIOJHEHHOM pPabOThl (OKA3aHHOM YCITYTH)
BIIpaBe 10 CBOEMY BBIOOPY MOTPeOOBATH:

6€e3B0O3Me3THOT'0 YCTPaHEeHMsI HeIOCTaTKOB BBIMIOJIHEHHOM paboThI (OKa3aHHOM YCIIYTH);

COOTBETCTBYIOIIErO YMEHbIIIEHMS [I€HbI BHITOJTHEHHO paboThl (OKa3aHHOM YCITYTH);

6€e3BO3Me3[JHOTO M3TOTOBJIEHUSI APYroi Belll U3 OJHOPOJHOIO Marepuasa TaKOro ke KauecTBa
MY TIOBTOPHOTO BbIMOJIHEHMS paboThl. [Ipy 3TOM moTpebuTenb 06s13aH BO3BPAaTUTh paHee TepeJaHHYIO



eMy MCIIOJIHATEeJIEM Belllb;

BO3MeIlleHMsI TTOHECEeHHBIX MM PACXOJOB IO YCTPAHEHMIO HEIOCTATKOB BBITIOJHEHHOM pPaboThbI
(OKa3aHHOM yCJIYTUM) CBOMMM CUJIaMM UJTU TPETbUMMU JIMLIAMMU.

YpoBierBopeHue TpebGoBaHUI MMOTpebuUTeNsT O 6e3BO3ME3IHOM YCTpaHEHMM HeJOCTaTKOB, 00
M3TOTOBJIEHUY JPYTOM BEIY WJIM O TIOBTOPHOM BBITIOJTHEHMM PaboThl (OKa3aHMM YCIIyTH) He OCBOOOKIAeT
MCITOJTHUTEJISI OT OTBETCTBEHHOCTM B (hOpMe HEYCTOMKM 3a HapylleHVe CPOKa OKOHYAHMSI BbITIOJHEHMS
paboThI (OKa3aHUs YCIIYTH).

[ToTpebuTenpy BIpaBe OTKA3aThCSl OT MCIIOJIHEHMSI JOTOBOpAa O BBITIOJIHEHUM paboThl (OKa3aHWUM
YCJIyTu) U MOTpeboBaTh MOTHOTO BO3MelleHNsT YObITKOB, eC/IM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HENOCTAaTKY BBIMOJHEHHON pPAbOThl (OKAa3aHHOV YCIYrM) He YCTpPaHEHbl MCIIOJHUTEIEM.
[ToTpebuTenp Takke BIpaBe OTKA3aTbCSl OT MCIIOJHEHMSI JOTOBOpAa O BBIMOJIHEHMM DPabOThl (OKa3aHUM
YCIIYTH), ecyii UM OOHapy>KeHbI CYIeCTBEHHbIE HEJJOCTATKM BBIMOJHEHHON PaboThl (OKa3aHHOM YCITYTM)
MJIU VIHBIE CYIeCTBEHHbIE OTCTYIUIEHMSI OT YCJIOBUIA JOTOBOPA.

[ToTpebuTens BIpaBe MOTPeOOBATh TAKKe IMOJIHOTO BO3MeIeHMs YObITKOB, MPUUMHEHHBIX €MY B
CBSI3M C HEIOCTAaTKaMM BBIMOJHEHHON paboThl (OKa3aHHOM YCIyTM). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE IJIS1 YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIA TOTPEOUTEIS.

2. lleHa BbITTOJTHEHHOM paboOThl (OKAa3aHHOM YCJIYTH), BO3BpaIiaemMast IOTpeOUTEeITI0 TIPU OTKase OT
MCITIOJTHEHUSI [TOTOBOpA O BBIMOJIHEHUYM paboThl (OKa3aHMM YCIYyTM), a TaKKe YUYUThIBAeMas IIpu
YMEHbIIIEHNM I1[eHbl BBIOJHEHHOV paboThl (OKa3aHHOWM YCIYTM), OMpeNesisieTCss B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratby 24 HacTosIIero 3akoHa.

3. TpeboBaHus1, CcBSI3aHHbIE C HENOCTATKAMM BBITIOJIHEHHOV PabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITb MPEAbSIBIEHBI MTPU PUHITUYM BBITIOJHEHHON paboThl (OKa3aHHOWM YCJIYTH) UM B XOZE BBITIOJTHEHNS
paboTbl (OKazaHMsI YCAYyTM) JMOO, eC/M HEBO3MOXKHO OOHApy>KUTb HENOCTaTKU TpU TPUHSITUN
BBITIOJIHEHHOV paboThbl (OKa3aHHOM YCJTYTH), B Te€YEHNE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIMM ITYHKTOM.

[ToTpebuTeny BHpaBe NpPeObSIBJIATb TpPeOOBAHMS, CBSI3aHHbIE C HEIOCTATKAMM BBIOTHEHHOM
paboThl (OKAa3aHHOM YCIYTM), €M OHM OOHApY>XKeHbl B TeueHMe TapaHTUITHOIO CpOKa, a IIpU €ero
OTCYTCTBUM B PasyMHBIV CPOK, B Ipejiesiax IBYX JIET CO IHS MPUHSITYUSI BBITIOJITHEHHOM paboThl (OKa3aHHOM
YCJIYTM) VUIU TISITU JIET B OTHOIIIEHUY HEIOCTAaTKOB B CTPOEHMM U MHOM HEABUKMMOM MMYIIIECTBE.

4. Wcnonmuutenb OTBeYaeT 3a HEOOCTAaTKM paboThl (yCIyrM), Ha KOTOPYIO HEe YCTaHOBJIEH
rapaHTUIHBIA CPOK, €CY IOTPeOUTENb JOKAXKeT, YTO OHM BO3HUKIM O €e TPUHATUS UM WIA IO
MPUYMHAM, BO3HUKILMM IO 3TOTO MOMEHTA.

B orHomienun pab6otbl (ycayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUMIHBINA CPOK, MCITOJTHUTEIb
OTBEYAeT 3a ee HeJOCTaTKM, eC/M He IOKaskeT, YTO OHM BO3HMKJIM TOCJIe MPUHATUS PabOThl (YCIIyTH)
nmoTpebuTesieM BCIEACTBME HApYIIEHMS MM TMpaBMUJ MCIOJb30BaHMS pe3ysbTaTa paboThl (YCIyry),
IeMCTBUI TPEeTbUX JILL WV HeIIPeOdOIVIMOM CUJIbI.

5. B ciyuasix, Korga mpeqyCMOTPEHHbBIM TOrOBOPOM TapaHTUIHBINA CPOK COCTAaBJISIET MeHee IBYX
sieT (TMSITY JIET Ha HeOBVDKMMOE MMYIIECTBO) M HEJOCTATKM paboThl (YCIyri) oOHapysKeHbl TOTpebuTeemM
M0 MCTeUeHU!M TrapaHTUIHOTO CPOKa, HO B IpejesaxX IBYX JieT (MSTU JIeT Ha HeIBKMMOe MMYILECTBO),
MOTpeOuTe b BIpaBe MPeAbIBUTb TpeOOBaHMS, TPeLyCMOTPEHHbIE ITYHKTOM 1 HACTOSIEN CTaTby, €Cn
NOKakeT, YTO TaKuMe HEeNOCTAaTKM BO3HMUK/IM A0 TPUHITUSI MM pe3yJsibTaTa paboThl (YCIYTM) WM IO
MPUYMHAM, BO3HMKILMM IO 3TOTO MOMEHTA.

6. B ciiyuyae BbISIBJIEHUSI CYIIECTBEHHBIX HENOCTAaTKOB pabOThI (YCayru) MOTpeOuUTeNb BIIpaBe
MPeIbSIBUTH UCIIOTHUTENIO TpeOoBaHMe O 6e3BO3Me3THOM YCTPaHEeHMM HEeJOCTAaTKOB, €C/IM TOKaXKeT, UTO
HeJOCTaTKM BO3HUKJIM A0 MPUHSTUS UM pesysibTaTa paboThl (YCIYTM) WM MO NMPUUYMHAM, BO3HUKILUM 0
3TOr0 MOMEHTa. JTO TpebGoBaHMe MOKET ObITb MPeIbSIBIEHO, €C/IM TaKie HeJOCTaTKM OOHapy>KeHbI IO
MCTeUeHUM OBYX JieT (MSITU JIeT B OTHOIIEHUM HeABMKMMOTO MMYIIECTBA) CO THS TPUHSITUSI pe3yJibTaTa
paboTel (yCIyru), HO B Mpefenax yCTAaHOBJIEHHOTO HA pe3ysbTaT paboThl (YCJIYTHM) CPOKA CITYKObI WM B
TeUyeHMe IeCSTU JIeT CO AHS MIPUHSTHUS pe3ysbTaTa paboThl (YCIyru) MOoTpebuTeseM, eciivi CPOK CITY3KObI He
ycraHoBieH. Eciu nmaHHoe TpeGoBaHMe He YAOBJIETBOPEHO B TeueHMe [ABAAIATU [HEN CO OHS €ro
TpeabsIBJIEHNUST TTOTpebuTesIeM Wiy OOHApPYsKEHHbI HEIOCTATOK SIBJISIETCSI HEYCTPAHMMBbIM, MOTPeOUTETh
110 CBOEMY BbIOODY BITpaBe TpeGOBaTh:

COOTBETCTBYIOILIETO YMeHbIIIeHNSI 1IeHbl 3a BhINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MeIlleHMsI TTOHECEeHHBIX MM PACXOJOB IO YCTPAaHEHMIO HEIOCTATKOB BBIMOJHEHHON PabOThI
(OKa3aHHOM yCJIYTUM) CBOMMM CUJIaMM MUJTU TPETbUMM JINLIAMY;

OTKa3a OT MWCIIOJHEHMs JOTOBOpa O BBITIOJHEHMM pPAOOThI (OKa3aHMM YCJIYTM) U BO3MELLEHMUS



YOBITKOB.

Cratbsa 30. Cpoku ycTpaHeHMsl HeJOCTaTKOB BbITTOJIHEHHOM paboThbl (OKa3aHHOM YCITYTH)

Henocratku paboTbl (yc/yrM) OOMKHBI OBITh yCTpaHEHbl MCIIOJHUTENIEM B Pa3yMHbBIA CpPOK,
Ha3HAYEHHbI MTOTPeOUTEIEM.

A63a11 BTOpOJ MCKJIIOUEH.

Ha3nauenHblit moTpebureneM Cpok yCTpaHeHMSI HEJOCTATKOB TOBAapa yKa3bIBA€TCsSl B JOTOBOPE WK
B MHOM IIOJNNMCHIBAEMOM CTOPOHamMM JOKYMeHTe JMOO B 3asiBJieHUM, HalpaBjieHHOM IOTpebuTenem
VCITIOJTHUTEJTIO.

3a HapylleHMe TPeLyCMOTPEHHBIX HACTOSIIEN CTaTbell CPOKOB YCTPaHEHWUsI HeINOCTAaTKOB
BBITIOJIHEHHOM PaboThl (OKAa3aHHOM YCJIYTM) MCIOJHUTENb YIIJIauMBaeT MOTPeOUTeT0 3a KaXkAblid [IeHb
IIPOCPOYKYM HEYCTOMKY (TIeHI0), pasMep U MOPSIOK MCUUCAEHNSI KOTOPOW ONPeLesisIOTCSI B COOTBETCTBUM C
IYHKTOM 5 cTtaTbyu 28 HacTosiero 3akoHa.

B cnyuae HapylleHMs yKasaHHBIX CPOKOB MOTPeOUTENb BIIpaBe MPeIbsIBUTh MCIIOJHUTENIO VHbIe
TpeboBaHMs, TPeIyCMOTpeHHbIe MyHKTamMu 1 1 4 ctatby 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yaoBIeTBOPEHMSI OTIEJIbHBIX TPEOOBAHNI TTOTPEOUTEISI

1. TpeboBanus morpedbutenss 06 yMEHBIIEHMM IIeHbl 3a BBIIOJHEHHYIO PaboTy (OKa3aHHYIO
YCIYTY), O BO3MEILEHUM PACXOAOB IO YCTPAHEHMIO HEJOCTATKOB BBIMIOJIHEHHOM paboThl (OKa3aHHOM
YCJIYTM) CBOMMM CWIAMM WJIM TPETbMMM JIMIIAMM, @ TaKKe O BO3BpaTe YIIJIAUeHHOI 3a paboty (YciIyry)
JIEHESKHOM CYMMBbI M BO3MEIIEHMM YOBITKOB, TPUUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJTHEHUS JOTOBOPA,
MpenycMoTpeHHbIe MyHKTOM 1 cratbu 28 u myHkTamyu 1 1 4 cratbu 29 HacTosiilero 3akoHa, ITOJIesKaT
YIOBJIETBOPEHUIO B IECSITUAHEBHBIN CPOK CO THS MPEIbSIBIEHMS] COOTBETCTBYIOIIETO TPeOOBAHMSI.

2. TpeboBanust morpedbutesis 0 6e3BO3ME3THOM M3TOTOBJIEHMM APYTOV BellM U3 OAHOPOIHOTO
MaTepuasia TaKOTrO K€ KauyeCTBa MJIM O IOBTOPHOM BBITIOJTHEHMM PaOOThI (OKA3aHUM YCJIYTU) TMOIJIEKaAT
YAOBJIETBOPEHMIO B CPOK, YCTAHOBJIEHHBIN IJIsI CPOYHOTO BBITIOJIHEHMSI paboThl (OKa3aHMs YCJIyTH), a B
cyyae, e 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeNyCMOTPEHHBIN JOTOBOPOM O BBIMTOJTHEHUM PabOThI
(OKa3aHMM YCIIYTH), KOTOPbIV ObII HEHAJJIeXKallle MCITOTHEH.

3. 3a HapylleHue MpeayCMOTPEHHBbIX HACTOSIIEN CTaTbell CPOKOB YIOBJIETBOPEHMSI OTIEJIbHBIX
TpebGOBaHMII TOTPEOUTENIT MCIOJHUTENb YIIAUMBAET TOTPEOUTENIO 3a KaXIbIM JEeHb ITPOCPOUKU
HEYCTOVKY (TIeHI0), pasMep U MOPSIAOK MCUMCIIEHMS] KOTOPOM OIpPeaessiioTCS B COOTBETCTBUM C ITYHKTOM 5
cTaTbu 28 HacTosIIero 3akoHa.

B ciyuae HapyleHMs CpOKOB, yKa3saHHBIX B ITyHKTaX 1 M 2 HACTOSIIEN CTaTbU, MOTPeOUTEINDb
BIIpaBe MpEeIbSIBUTb WCIIOJHUTEIIO MHble TpeGOBaHMs, MpPeqyCMOTpeHHble MyHKTOM 1 cratbu 28 u
nynktamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Crarbs 32. [IpaBo moTpebGuTeNnss HA OTKa3 OT MCIOJHEHMS IOTOBOpa O BBITIOJIHEHUM DPAGOT
(okasaHUM yCIIYT)
[ToTpebuTens BmpaBe OTKAa3aTbCS OT MCIIOJHEHMS [IOrOBOpa O BBIMIOJIHEHMM DPAOOT (OKa3aHUM
yCAyT) B JIt0OOe BpeMsl MpHU YCJIOBUM OIUIAThl MCIOJHUTEMIO0 (aKTMUEeCKM TOHECEHHbIX UM pPacXOoB,
CBSI3aHHBIX C MCIIOJTHEHVEM O0SI3aTeNIbCTB 10 JAHHOMY JIOTOBODY.

CraTtbs 33. CMmeTa Ha BbITIOJIHEHME pabOThI (OKa3aHMe yCIIYTH)

1. Ha BbinosniHeHue paboThl (OKaszaHMe YCJIYTU), MPeLyCMOTPEHHOM [IOrOBOPOM O BbIITOJTHEHUM
paboThI (OKa3aHUM YCIIYTH), MOXKET OBbITb COCTaBJIeHa TBepast Wiv Npuban3uTeabHas cMeTa.

CocraBiieHe TakOM CMeThI 10 TPeOOBaHUIO MOTPeOUTES MU UCTIOTHUTENS 00513aTeIbHO.

2. Vcnonuutenr He BIpaBe TpebOBaTh YBeAMYEHMS] TBEpIONM CMeThbl, a IOTpebuTenb - ee
yMeHblIIeHNsI, B TOM YMCJie B CJIyuyae, KOrja B MOMEHT 3aK/II0UeHMsI JOTOBOPa UCKIII0YaIach BO3MOKHOCTb
IpeyCMOTPeTh MOJIHBIM 00BEM IMOAJIEeXKAILMX BBIOJHEHNIO PaboT (OKa3aHUIO YCIIYT) WIM HEOOXOAMMbIX
IJ11 9TOT'O PAaCXO/I0OB.

Wcnomuurenb uMeeT mpaBo TpeOOBaTh YBeAWUYEHMS] TBEpPHOV CMeThl IpPU CYIIeCTBEHHOM
BO3paCTaHMM CTOMMOCTM MaTepuajioB U OOOPYHNOBaHMS, IMPENOCTaBJSIEMbIX MCIIOJHUTEIEM, a TakXKe
OKa3bIBAaeMbIX €My TPEeTbUMM JIMLAMU YCJIYyT, KOTOpOe HeJb3sl ObUIO IpPeqyCMOTpPeTh IpY 3aKII0UYeHUN
norosopa. IIpu orTkase moTpeOuTessi BBIOJHUTH 3TO TpeOOBaHME MCIOJHUTEIb BIIpaBe PaCTOPrHYThb
IOTOBOP B CyZeOHOM TOpsiZIKe.
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3. Ecau BosHMKIa HEOOXOOMMOCTb BBITIOJIHEHMS — [OIMOJHUTEIbHbIX paboT (OKa3aHMs
IOOTIOJTHUTETbHBIX YCJIYT) M IO 3TOV NMPUYMHE CYIIECTBEHHOTO IMPEBBIIIEHNST MPUOIM3UTETbHON CMEThI,
UCIIOJTHUTEJIb 00sI3aH CBOEBPEMEHHO MpenynpeauTb 06 3Tom rnorpeburens. Eciu morpeburtesnb He man
corJiacue Ha IpeBbIlIeHNe TPUOIN3UTETBHO CMEThbI, OH BIIPaBe OTKA3aThCsl OT MCIOJHEHMs JoroBopa. B
3TOM C/Tyyae MCIOJHUTEIb MOXET TpebOBaTh OT IMOTPeOMTEsIS YILIAaThl I[€HbI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Ucnonuntenb, CBOEBpEMEHHO He MPeayIpeauBIINI TOTPEOUTEIIS O HEOOXOIMMOCTY ITPEBBIIIEHNST
MPUOIM3UTEBHON CMEThI, 00S3aH MCIIOJHUTDL TOTOBOP, COXPAaHsSS MPaBO Ha OIUIaTy paboThl (YCIyru) B
npepenax IpuUOIU3UTETbHOM CMETHI.

CraTtbs 34. BoinosHeHe paboThl U3 MaTepuaia UCIIOJTHUTES

1. WcnonanTenb 06s13aH BBIMIOJHUTDL PabOTY, OMpene/eHHYI0 JOTOBOPOM O BBITIOJIHEHMM PabOTBhI,
13 CBOEro MaTepuasa M CBOMMU CPelCTBaMU, eC/IM MHOe He TPelyCMOTPEHO JOTOBOPOM.

WcnonHuTenb, NpegoCTaBUBIIMIM MaTepuasa [Jid BBIMOJHEHMS pabOThl, OTBEYaeT 3a €ro
HeHaJIekalllee KaueCTBO MO TMpaBujiaM OO0 OTBETCTBEHHOCTM NPOJABlia 3a TOBapbl HEHAJJIeXAlllero
KauecTsa.

2. Marepuas UCIIOTHUTEJIS OIJIAaUMBAETCSI TIOTpeOuTeIeM MPY 3aKII0YEHUN YKa3aHHOTO JOTOBOpa
MTOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMTOJIHEHUY PabOThI C YCJIOBMEM OKOHYATEIbHOTO
pacyeTa MpM IOJTYYEHUM IOTpeOUTeIeM BbITTOJTHEHHOW WCITOJHUTENIEM pPaboThl, €C/IM MHOM TOPSIOK
pacyeToB 3a MaTepuasl UCIIOJHUTEJIS He MTPeayCMOTPEH COIJIAllIeHeM CTOPOH.

3. B cimyyasx, mpemyCMOTpPEHHBIX JTOTOBOPOM O BBIMTOJHEHMM pabOThI, MaTepuay MOSKET ObITh
MpelOCTaB/ieH  UCIIOJIHUTEJIeM  TOoTpeburento B KpeautT. [lowrtemyioillee  M3MeHeHME  I€HbI
MpeIOCTaBI€HHOTO B KPeJUT MaTepuaa UCIIOJTHUTEJS He BJIeueT 3a CO60i1 epepacyera.

4. Marepuas MCIOJHUATENST ¥ HeOOXOAVMbIe [JI BBIMOJHEHMS PabOThl TEXHUYECKME CPEeCTBa,
MHCTPYMEHTBI U IpoYee AOCTABJISTIIOTCS K MECTY BBITIOJTHEHNST pabOT MCIIOJTHUTEIEM.

Crartbs 35. BoinosiHeHre paboThl 13 MaTepuaa (C Belllblo) MOTpeOuTest

1. Em pabota BBITIOHSETCS TTOJIHOCTBIO WM YaCTUYHO M3 MaTepuasa (C Belbio) MoTpeGuTers,
MCITOJTHUTEJIb OTBEYAeT 32 COXPAaHHOCTh 3TOr'0 MaTepuasa (Belly) 1 MpaBUIbHOE ero MCIOIb30BaHMe.

WcnonHuTenb 06s13aH:

MpenynpeauTb TOTPEOUTENST O HENPUTOJHOCTY WIM HeJoOpOKaueCTBEHHOCTM IepelaHHOro
MoTpebuTesneM Matepuasa (Belin);

MpeaCTaBUTh OTUYET 00 M3PACXOIOBAHMYM MaTepuasia ¥ BO3BPAaTUTb €ro OCTaTOK.

B ciyyae mosIHOV MM YacTMYHOM YTpaThl (MOBpEXIeHMs) Marepuasa (BeIy), MPUHSATOTO OT
MOTpe6uTeNIsI, UCHIOJHUTEIb OO6SI3aH B TPEXIHEBHbI CPOK 3aMEHUTb €ro OJHOPOIHBIM MaTepuajioM
(BeIbIO) aHAJOTMYHOTO KavyecTBa M IO SKEJaHWIO TOTPEOUTENST M3TOTOBUTDH M3MAE/e U3 OFHOPOIHOIO
MaTepuasia (Bely) B pa3yMHBIN CPOK, a IIPU OTCYTCTBMM OJHOPOIHOTO MaTepuasia (Belly) aHaJJOTMYHOTO
KauecTBa - BO3MECTUTh IOTPEeOUTENI0 ABYKPATHYIO IIEHY YTpauyeHHOro (IMOBPEXKAEHHOr0) MaTepuasia
(Belm), a Tak’Ke pacxofdbl, IOHECEHHbIE ITOTPeOUTeIEM.

2. llena yrpauyeHHOro (MOBPEXIEHHOr0) MaTepuasia (BEIy) OIpPeIessieTCss, VUCXOAsl U3 IE€HbI
MaTepuasa (Bellu), CyIIeCTBOBAaBIIIe/I B TOM MeCTe, B KOTOPOM TpebGOBaHMe MOTPeOUTENIS TOKHO ObLIO
ObITb YIOBJIETBOPEHO MCITOJTHUTEIEM B J€Hb TOOPOBOJLHOTO YIOBJETBOPEHUSI TAKOTO TPeOOBAHMS VI B
IeHb BbIHECEHMsI CyeOHOro pelleHus], ecau TpeboBaHye MOTpebuTesnst JOOPOBOJIBHO YAOBIETBOPEHO HE
6bLTO.

Llena maTepuasa (Beln), epeaBaeMoro UCIIOTHUTEITIO, OTIPeJeSIETCSI B JOTOBOPE O BBITIOJTHEHUM
paboThI WM B MHOM JOKYMeHTe (KBUTAHLIMM, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aK/IIOUeHNe.

3. Ucnomuutenb 0cCBOOOKIAETCS OT OTBETCTBEHHOCTM 3a TMOJIHYIO WJIM YaCTUUHYIO YTpaTy
(moBpeskaeHne) Marepuasa (Belu), IPUHITOTO UM OT MOTPEOUTENI, ecyii MOTPeOUTeb MPeayIpesKaeH
MCITIOJTHUTEJIEM 00 0COOBIX CBOMCTBaX Marepuasia (Belly), KOTOpble MOTYT TIOBJIeUb 3a COOO0M €ro MOJIHYIO
MM YACTUYHYIO YTpaTy (MOBpeXxaeHue) JMbo ecyiv yKa3aHHbIe CBOMCTBA MaTepuasa (Belu) He MOTJIU
OBITb OOHAPY’KEHBI MPY HAAJIEsKAIEN TTPYEMKe UCITOTHUTEIEM 3TOTO MaTepuaa (Beln).

Crarbst 36. OOS3aHHOCTb MCIIOJHUTENIS MHOOPMUPOBATh IOTPeOUTENST 006 OOCTOSATENbCTBAX,
KOTOpbIe MOTYT IOBJIMSITh Ha KaueCTBO BBITIOJHSIEMOV PaboThl (OKa3bIBAEMOM YCITYTH)
MJIV TIOBJIEYD 32 COO0JI HEBO3MOXKHOCTD €€ 3aBepILEeHMS B CPOK
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Ucnonunutens 006s13aH CBOEBpeMEHHO MHMOPMMPOBATH IOTPEOUTENST O TOM, YTO COOJIIOJEHME
yKa3aHMii TOTpeOGuTesNiss U MHbIe 0OCTOSITENIbCTBA, 3aBUCSILME OT MOTPeOUTesIss, MOTYT CHU3UTh KauecTBO
BBITIOJIHSIEMO} paboThbl (OKa3bIBaeMOM YCJIyTU) MUJIM MOBJIeYb 32 COO0M HEBO3MOKHOCTD ee 3aBeplleHNs B
CDOK.

Ecimu  morpebutesnb, HECMOTps Ha CBOEBPeMEHHOe WU OOOCHOBaHHOe WHGOPMMPOBAHME
MICTIOJTHUTEJIEM, B Pa3yMHbBI/ CPOK He 3aMEHUT HEeIpPUIOLHBIN MM HeJOOpOKayeCTBeHHbIN MaTepuas, He
M3MEHUT YKa3aHull O CIocobe BbIMOJIHEHUS paboThl (OKas3aHMSI YCIAYTM) MO0 He YCTPAaHUT WMHBIX
OOCTOSITENIbCTB, KOTOpPble MOTYT CHU3MUTh KayeCTBO BBIMOJIHSEMOM paboOThl (OKa3blBaeMOl YCIIyTH),
MCIIOJTHUTEJIb BIIPaBe OTKA3aThCsl OT VCIIOTHEHMS JOTOBOPA O BBIMIOJIHEHUY PabOThl (OKa3aHUM YCIyTH) U
noTpeboBaTh MOJHOTO BO3MeIlleHNsT YObITKOB.

Crarbs 37. [Topssnok 1 hopMbl OIIaThI BHITIOJIHEHHOM PaboThl (OKa3aHHOM YCTYTH)

[ToTpebuTenp 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYTM B TOpSAKE M B CPOKM, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C VICITOJTHUTEJIEM.

[ToTpebuTenp 06s13aH OIJIATUTH BHITTOJIHEHHYIO UCIIOJHATEIEM B TIOJIHOM 0O6'beMe paboTy mocye ee
npuHsTHs notpeburenem. C coriacusi moTpebuTesns paboTa MOKET ObITh OIUTAU€HA MM IPU 3aKJIIOUEHUM
IOTOBOpA B TIOJTHOM pa3Mepe WM ITyTeM BbIIauyM aBaHCa.

OmiaTa OKa3aHHBIX YCIYT (BBIMTOJIHEHHBIX PAabOT) MPOMU3BOAUTCS MMOCPEACTBOM HAJIMYHBIX WA
Ge3HaIMYHBIX PACUETOB B COOTBETCTBMM C 3aKOHOHaTeabcTBoM Poccuiickon Demepariiyn.

[Tpu Mcnosib30BaHMM HAJIMYHOV (GOPMBI PacueToB OIjIaTa TOBapoB (paboT, yCIYT) MOTpedbuTeIeM
MPOM3BOAUTCSI B COOTBETCTBMM C YyKasaHMEM IIpojaBlia (MCIIOJHUTEJISI) IYyTeM BHECEHWSI HaJIMYHbBIX
IEHEKHBbIX CPEICTB MPOJAaBIy (MCIOJHUTENIO), MO0 B KPEOUTHYIO OpraHu3aluio, JMOO IIaTeKHOMY
areHTy, OCYIIECTBJISIONIEMY HEesTEeIbHOCTh MO MpUeMy IIaTexkein Gusndeckux Jmil, 160 6AaHKOBCKOMY
IJIATEXXHOMY  areHTy  (cybareHTy), OCYIIECTBJSIIOIIEMY  [eATEeJIbHOCTb B COOTBETCTBUM  C
3aKOHOJIaTeIbCTBOM O OaHKaxX M OAHKOBCKON JIeSITEIbHOCTHU, €C/I MHOe He YCTAaHOBJIEHO (deepasbHbIMU
3aKOHAMM WJIM WMHBIMM HOPMAaTUMBHBIMM IpaBOBbIMM akTamu Poccuiickonn ®Pepepauym. Ilpu 3sTom
0bsi3aTesbCTBa TOTPEOUTeNsS Tepel MPOAABLOM (MCIIOJTHUTENeM) MO OIulaTe TOBapoB (paboT, YCIyr)
CUMTAIOTCSI VICTIOJITHEHHBIMM B pa3Mepe BHECEHHBIX AEHEXHBIX CPEACTB C MOMEHTA BHECEHUS HaIMYHBIX
IeHeKHBbIX CPeICTB COOTBETCTBEHHO MPOaBIly (MCIOJHUTENIO), MO0 B KPeOUTHYIO OpraHM3aumio, Jmbo
MJIATEXXHOMY areHTy, OCYIIECTBJISIIONIEMY AesITeJIbHOCTh IO MpUEMY IlaTexkeit (pusnueckux jui, Jmbo
6aHKOBCKOMY IIJIATEXXHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY [eSTeIbHOCTb B COOTBETCTBUM C
3aKOHO/IaTeIbCTBOM O GaHKaX M 6AHKOBCKOM JIeSITeJIbHOCTH.

Crarbs 38. Yrparuia cuiy.

Cratbs 39. PerynupoBaHue oKazaHMs OTIe/IbHbIX BUIOB YCITYT

[TocsiencTBus HapyllleHMs YCJIOBUI JOTOBOPOB 06 OKa3aHUM OTAEJbHBIX BUIIOB YCJIYT, €C/IA TaKue
IOTOBOPBI IO CBOEMY XapaKTepy He IOAMafaloT IOf, AECTBMEe HACTOSIIIEeN TJIaBbl, OIPeNessIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBwia okazaHMsI OTAEIbHBIX BUAOB YCIYT, BBITTOJTHEHMS OTAEIbHbIX BUAOB pabOT
MoTpebuTeIIM
[TpaBwia okazaHusl OTHEIbHBIX BUIOB YCJIYT, BBITIOJIHEHNS OTAEIbHbIX BUIOB pabOT MOTPeOoUTESIM
ycraHaBiuBaroTcs [IpaBurenbctBom Poccniickoir @eneparnymn.

I'maBa IV. N'ocyzapcTBeHHast ¥ 001IeCTBEHHAS 3al[TA MIPAaB MOTPeOUTEIeN

Cratbss 40. DenepasibHbIM T'OCYJAPCTBEHHBIM KOHTPOJIb (HAf30p) B OOJACTM 3allUThI TIPaB
roTpeduTesnen

1. ®enepasnibHBIN rOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B 0OJIACTM 3alUThI MpPaB MOTpeduTesein
OCYIIECTBIsIeTCST (hefAepaIbHbIM OPraHOM MCIIOJHUTEIbHOM BJIACTH, YIIOJHOMOYEeHHbIM [IpaBuTeIbcTBOM
Poccuitckoin Denepanyy (masee - oprad rocygapCTBEHHOTO Hai30pa).

2. TlpegmeTom demepasbHOrO rOCYJapCTBEHHOTO KOHTPOJIA (Haf3opa) B OOJACTy 3allMThI MPaB
MoTpebuTesIel IBJISIOTCS:

1) cobmrogeHme  M3TOTOBUTEISIMM,  VCIOJHUTENSIMM,  TPOJAABIAMM,  YIIOJTHOMOYEHHBIMU
OpraHM3alysIMM WM YIOJHOMOYEHHBIMM WMHAMBUAYAJbHBIMY TpEATPUHUMATENISIMY, MMIIOpPTEPaMM,
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BJIa[ie/IbIIAMM arperaTopoB 00si3aTebHbIX TPeOOBaHMIA, YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM, APYTUMU
dbenmepasbHBIMM 3aKOHAMM M WMHBIMM HOPMAaTMBHBIMM ITpaBOBbIMM akTamyu Poccuiickori Demepauym, a
TaK)Xe aKTaMy, COCTaBJISIIOIIMMM TIpaBO EBpasmMiicKOro 5KOHOMMYECKOTO COH03a, PeryJIUpyomymMu
OTHOIIIEeHMs B 06JIaCTM 3alUTHI IIpaB IMOTpeOuTeIeN;

2) cobitofieHe U3TOTOBUTEIEM, UCTIOJIHUTEIEM (JIUIIOM, BBITTOTHSIIOMMM (YHKIMY WHOCTPAHHOTO
MU3TOTOBUTEJS), TMPOHABIIOM TpeOOBaHUM, YCTAHOBJIEHHbIX TEXHUYECKUMM perjaMeHTaMu, WJIn
00s13aTe/IbHbIX TPeOOBaHMI, MOAJIEXKAIIMX TPUMEHEHUIO 1O [HS BCTYIUIEHUSI B CUJTY TEXHUUYECKUX
perjaMeHTOB B coorBeTcTBuM ¢ DemepanbHbiM 3akoHoM oT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryaupoBaHmm'.

3. Opranmusanysi M OCYILIECTBJeHMe (eaepaJbHOTO TI'OCYJapCTBEHHOIO KOHTpoJis (Hamsopa) B
06JylacTu 3alUThl MpaB MOTpebuTesnein peryympytoTcs: PenepanbHbiM 3akoHOM OT 31 wmronst 2020 roga
N 248-®3 "O rocymapcTBeHHOM KOHTposie (Haa3ope) M MYHMULMIIAJIBHOM KOHTposie B Poccuiickoii
®depeparyn'.

4. TlonokeHnne o QemepaabHOM T'OCYIApCTBEHHOM KOHTposie (Haa3ope) B 06JIaCTM 3allMThI IIpaB
notpeburesnent yreepskaaercs [IpaBurenbctBom Poccuiickoin @epepariyn.

5. B nonoskennn o (pemepasbHOM rOCYLapCTBEHHOM KOHTposie (Haa3ope) B 06JIaCTy 3allMThI [TpaB
MOTpebuTesel YKa3bIBAIOTCS HAaMMEHOBAaHME M CTPYKTYPHBbIE 3JIEMEHTBI TEXHMUYECKOTO perjaMeHTa U
(wnm) obsI3aTesIbHBIX TpeOOBaHMM, MOAJIEKAIIMX IIPMMEHEHMIO 10 IHS BCTYIUIEHUSI B CUJTy TEXHUUYECKUX
perjiaMeHToB B cooTBeTcTBMM ¢ DemepanbHbiM 3akoHoM OT 27 pekabps 2002 roma N 184-®d3 "O
TEeXHIMYECKOM pery/amMpoBaHuu’, olieHKa cob/II0IeHNsT KOTOPbIX OCYILECTBJIIETCS B paMKax (enepasbHOro
rOCyJapCTBEHHOTO KOHTpOJISI (Haj30opa) B O0OJAcTM 3aluThl IpaB IOTpeduTesnel, a TakKKe BUIbI
MPOAYKIIMMK, SIBJIIOIIMECS 00beKTaMyu (enepajbHOrO roCydapCTBEHHOrO KOHTpOJIS (Haja3opa) B 06JacTu
3aIUTHI IIPAB MTOTPEOUTENEN.

6. OpraH rocygapCTBEHHOTO HaJi30pa €;KerofHO TOTOBUT rOCYIapCTBEHHbIN JTOKJIa O 3allyuTe IpaB
notpeburenern B Poccuiickoit @epeparmy B TMopsiike, ycTaHOBJIeHHOM [IpaButenbctBoMm Poccuiickon
®enepanyn.

7. Oprad rocymapCTBEHHOI'O HajJ30pa BIIpaBe 0OpaIlaThbCsl B CYZ C 3asBJIEHMSIMM B 3alllUTYy IpPaB
MoTpebuTeser ¥  3aKOHHBIX MHTEPECOB OTHEeIbHbIX TMOTpebuTteseir (Ipymmbl  MOTpedbuTesnein,
HeOoIllpeJieJIEHHOTO Kpyra IIOTpebuTesien), a TakKKe C 3asgBJ€HUSIMU O JIMKBUAAIMM WU3TOTOBUTEJIS
(McrnosHMTENS, TIPOAABIIA, YIIOJTHOMOUYEHHONM OpraHu3alyiu, MMIIOPTepa, Bjajesiblia arperatopa) oo o
MpeKpalieHnmn JeSITeTIbHOCTYU VHIUBUAYATBHOTO MpeaIpUHUMATETS (YTIOJTHOMOYEHHOT'O
MHOVBUIYAJIbHOTO TIpeOIpUMHMMAaTessi) 3a rpyboe (MOBJEKIlIeEe CMEpPTb MM MacCOBble 3aboJieBaHMS,
OTpaBJIEHMS JIIOEN) HapyIIIeHNe TTpaB MOTpeOuTeNeNn.

8. Opran rocymapCTBEHHOrO Haj3opa B TOpSOKe, YCTaHOBJIEHHOM 3aKOHOMATeJbCTBOM
Poccuitckoit @engepanim, MOKET ObITh MPUBJIEYEH CYIOM K YYaCTMIO B Jiejie, a TaK’Ke BIIpaBe BCTYIIATh B
JeJI0 IO CBOEeJ MHUIMATUBE WM 0 MHMUIMATUBE JIMII, YYACTBYIOIIUX B JeJe, IJIsS JauM 3aKJIIOUeHMS IO
oeqy B IEISX 3alllUMThl IMpaB IOTpedbuTeser B paMKax TpaskJaHCKOTO WM aJMUHUCTPATUBHOTO
CyOTIPOU3BO/ICTBA.

9. OpraH rocymapCTBEHHOTO Haf30pa BIIpaBe [aBaTh pa3bsICHEHMSI MO BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTMBHBIX MTPaBOBbIX akTOB Poccuiickoit Denepaiivn, peryampyroinmx OTHOIIEHUS B
006/1aCTH 3alIUTHI IIPaB IMOTPEeOUTENIEIN.

10. KoHcynbTrpoBaHue, Npo@uaakKTUUECKUI BU3UT, HAOJIIOAeH)e 3a COOII0eHMEeM 00sI3aTe/IbHbIX
TpebOBaHMII, BbIe3THOEe OOC/IeoBaHNe MOIYT IIPOBOAUTHCS (emepaabHbIMU TOCYAAPCTBEHHBIMU
YUpEeXIEeHUsIMY, TOJIBEAOMCTBEHHbIMM OpraHy TOCyJapCTBEHHOI'O HaA30pa, B TMOpSAKe U CIydyasx,
YCTaHOBJIEHHBIX TTOJIOKEHNEM O (delepaJbHOM IOCYapCTBEHHOM KOHTpoJie (Hajg3ope) B 006J1aCTy 3alllAThI
IpaB IIOTpeOuTeeN.

Crarbss 41. OO653aHHOCTb M3rOTOBUTENS (UCIOJHUTENS, TPOMABIA, YIIOJTHOMOYEHHON
OpraHMu3alyy WIM YIIOJTHOMOYEHHOTO MHAMBUAYAJIbHOTO MPEeAIpUHMMATEIs, UMIIOPTepa,
BJIaJie/iblla arperatropa) Mo MpemoCcTaBeHMi0 MHOpMalyuy OpraHy rocyaapCTBEHHOT'O

HaJ30pa
NsroroBurensb (MCMOMHUTEND, TTPOAABeEll, YIIOJHOMOUYEHHAs OpraHu3aiysl UM YIOJHOMOUYEHHbIN
VHIUBUOYAJIbHBIN TMpenNnpuHUMAare/ib, MMIIOPTEp, Bjajesiel] arperatTopa) II0 TpeOGOBaHMIO OpraHa
rOCYyAapCTBEHHOrO HAaJ30pa, €ro JOJDKHOCTHBIX JIMIL 00S3aH MPefoCTaBUTh B YCTAHOBJIEHHBINM MMM CPOK
IOCTOBEpHbIE CBEeNEHMs], JOKYMEHTAaI0, OOBbSICHEHMS B MUCbMEHHON M (MM) YCTHOM (GopMe U MHYIO
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mHbOpMaIIMiO, HEeOOXOAMMYIO [JI OCYILECTBJeHMS OpraHoOM TIOCYJapCTBEHHOIO Haj3opa M €ero
IOJIKHOCTHBIMM JIMIIAMM TTOJTHOMOUMIA, YCTAaHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickon @emeparinit.

Crarbs 42. YTpartwia cuiy.

Cratbss 42.1. TlosHOMOYMS BBICIIMX WCIIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHOM BJIACTU

cyobekToB Poccuiickon @epepaiuy B 061aCTH 3aIUThI IIpaB MIOTpeouTeen

1. BeIcimii MCIOTHUTENBHBI OpPraH TOCYZApCTBEHHOM BJIACTM COOTBETCTBYIOIIETO CyOBbEKTa
Poccuiickoit @epepauyy OCYILIECTBIISET MEPONPUSITUS TI0 peaymM3aluu, OOeCreyeHuIo M 3alluTe IpaB
MoTpebuTeseN 1 B Mpeiesiax CBOMX IMOJTHOMOYMI IMTPUHMMAET OIpe/ieJIeHHbIE MEPbI.

2. B nensax comencTBus 3ammTe MpaB MOTpeduTesieN opraHbl MCIIOTHUTEIbHOM BIACTU CyOBEKTOB
Poccuiickoit @enepanym pa3pabaTblBalOT pervMoHabHbIE MTPOrpaMMbl IO 3allMTe IpaB MOTpeduTenen u
OKa3bIBAIOT COMENCTBME OpraHaM MeCTHOTO CaMOYTpaB/JeHMs] ¥ OOIIECTBEHHbIM OObeqMHEHUSIM
norpeburesnen (MX acCoOIMalysIM, COI03aM) B OCYIIECTBJIEHUIM MMM 3allIUAThI ITPaB MOTPeOUTEIEeI.

3. OpraH rocygapCTBEHHOTO HaJ30pa yTBEPXKIAET METOAMYECKM e PeKOMEeH Ay 0 pa3paboTKe u
peanm3aiyy permoHaaIbHbIX ¥ MYHUIIUITAIBHBIX POTPAMM IT0 3aIlATe TpaB MOTpeOuTeIei.

Crarbs 42.2. Ilepemaua OCyIIECTBJIEHMSI TIOJIHOMOYMI OpraHa TOCYJapCTBEHHOTO Hajasopa
opraHam MCIIOJIHUTEJIbHOM BiiacTu cyobekToB Poccuiickoin ®denepanymn

[TorHOMOUMST oOpraHa TOCYZApCTBEHHOTO Haj3opa II0  OCYIIECTBJIEHUIO  (emepasbHOTO
rOoCyapCTBEHHOTO Haj30opa B 00JacTv 3allAThl IpaB MOTpeOuTes el MOryT IepefaBaTbCs AJis
OCYIIECTBJIEHMSI ~ OpraHaM  MCIIOJTHUTENIbHOVM  Bjactu  cyowektoB  Poccuiickonn ~ Demepauym
noctaHoBieHusiMu [1paButenbcTBa Poccuiickon @enepariy B mopsiake, ycraHoBjieHHOM DenepabHbIM
3aKOHOM OT 6 OKTs6psa 1999 roma N 184-®3 "O6 ob6mmx NpUHIMIIAX OpPraHM3alyuy 3aKOHOAATEIbHbIX
(TIpeCTaBUTENIbHBIX) M MCIIOJHUTEIbHBIX OpPraHOB T'OCYHApPCTBEHHOM ByiacTM Cy6beKkToB Poccumiickoii
®depeparyn'.

Cratbsa 42.3. [Togaua u paccMOTpeHMe 0OpallleHuii IoTpedbuTeen

1. OG6paiuenne moTpebuUTess MOXKET OBITH HAMpaBjeHO B IMCbMEHHOV (opme Ha OyMa)kKHOM
HOCHUTEJIe WIX B 3JIEKTPOHHOM (opMe B OpraH roCyJapCTBEHHOTO HAaA30pa, MHbIE YITOJJHOMOYEHHbIE
(emepanbHbIE OpraHbl UCIOJHUTEILHON BJIACTM, OPraH MUCIIOJIHUTENIBHOM BiIacTy cyobekTa Poccuiickoi
®depeparuu OO OpraH MECTHOTO CaMOYITPaBJIEHMSI.

2. O6pauieHnne nOTpeOUTENAST MOKET OBITh HAIlpaBJAeHO II0 IIOYTe, C MCIIOJb30BaHUEM
MH(OpPMaIMOHHO-TeJIEKOMMYHMKAIMOHHOV ceTu "'MHTepHer", B TOM uiciie opuimMaabHOro caiiTa opraHa
rOCyIapCTBEHHOTO Ha/30pa, MHBIX YIIOJIHOMOYEHHbBIX (eepasbHbIX OpPraHOB VMCIIOJHUTEIbHOM BJIACTH,
opraHa WCIOJIHUTEJbHOM BiacTM cybbekta Poccuiickonn ®@epepanym mbo opraHa MeCTHOTO
camoyrmpasyienus (B cyobektax Poccuiickoit @enepanum - ropomax ¢emepaabHOro 3HaueHus: MOCKBe,
Cankr-Tletepoypre mu CeBacTomosie € MCIIOIb30BaHMEM O(UIMAIBHOIO caifTa OpraHa MeCTHOTO
CaMOYIIpaBJIeHMs B CJIydae, ecjy 9TO IpedyCMOTPEHO 3aKoHamu cyobekToB Poccuiickon ®emeparum -
roponoB (enepasbHoro 3HaueHus: Mocksbl, CanHkTt-IleTepboypra m CeBacTomoss), €OMHOrO IopTaia
rOCYIapCTBEHHBIX ¥ MYHUIMIAJIbHBIX YCJIYT JMOO PErMoHaJbHOTO IIOpTaja TOCYJapCTBEHHBIX WU
MYHUIIUITAIbHBIX YCIYT, @ TAKXKEe MOXKET ObITh IIPUHSITO P JIMYHOM ITpyeMe 3asiBUTEJIS.

3. B MHOrOQyHKIIMOHAJIbHBIX I[EHTPAX IPENOCTaB/Ie€HMs T'OCYJApPCTBEHHBIX UM MYHUIUIAIbHBIX
YCIIYT MOT'YT OCYIIECTBJISITHCS TIpMeM OOpalleHnii TOTpedbuTesen M KOHCYIbTUPOBaHNe MOTpebuTesieit mo
BOMpOCaM  3alllMThl MX TpaB Ha OCHOBAaHMM  COIJIAIIEHUM O  B3aMMOJENCTBUM  MEKIY
MHOTO(MYHKIIMOHAJIbHBIMY IIEHTPaMM TPeJOCTaBJIEHUSI TOCYIApPCTBEHHBIX UM MYHUIIMUIIAJbHBIX YCIYT U
(denepasbHBIMM OpraHamMy MCIIOJHUTENbHON BJIACTM, OpraHamMM TOCYJApCTBEHHBIX BHEOIOIKETHbBIX
(dboHmoB, OpraHamu rocyJapCTBEHHOM BJIacTM CyObeKToB Poccuiickon Demepaiium, opraHaMy MeCTHOTO
caMoOyTIpaBJIeHMS.

Cratbst 43. OTBeTCTBEHHOCTb 3a HapyllleHMe TpaB MOTpedbuTesen, YCTAaHOBIEHHbIX 3aKOHAMU U
MHBIMM HOPMAaTMBHBIMM IPaBOBbIMM akTamu Poccuiickon Pepepauyn

3a HapylleHMe TIpaB IOTpedbuTesel, YCTAaHOBJEHHbIX 3aKOHAMM ¥ WMHBIMM HOPMATUBHBIMU

npaBoBbIMM akTamu Poccuiickoit @epepauym, npogasern (MCIIOTHUTEb, U3TOTOBUTEIb, YIIOJHOMOUYEHHAS

opraHmusanysl WM  YIOJHOMOYEHHbIM MHAMBUAYAJIbHbIM  TpeNIpMHMMATEb, WMIIOPTEP) HeCceT

aAMUHUCTPATUBHYIO, YTOJIOBHYIO WIM TPakKZAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
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3aKoHomaTenbcTBoM Poccuiickon ®enepannmn.

CraTtbs 44. OcylecTBiaeHMe 3alMThI TIPaB MOTPEOUTEIIel OpraHaMy MECTHOTO CaMOYIIPABIEHMSI

B nenax sammThl mpaB MOTpedbUTENEN HAa TEPPUTOPUM MYHMUIUIIAJBHOTO OOpa3OBaHMsSI OPraHbI
MEeCTHOT'O CaMOYTIpaBJIeHMsI BITpaBe:

paccMaTpuBaThb OOpallleHus] MOTpebuTesieil, KOHCYJbTUPOBATh MX IO BOIMPOCAM 3alllUThl IpaB
MoTpeduTeei;

006paIaThCst B CYIbl B 3aIIUTY IIpaB MOTpeduTesel (HeolpeaeeHHOrO Kpyra oTpeduTeieii);

paspabaTbiBaTh MYHUIIMIIAJIbHBIE TTPOI'PAMMBI I10 3allIMTE MTPaB MOTPeOuTEe.

[Tpu BoISIBJIEHNMM TI0 OOpAIEHMIO TOTPeOUTesIS TOBApOB (paboT, YCIyT) HEeHaIesKallero KauecTsa,
a Takke OIMACHBIX [JIT KM3HM, 3I0POBbS, MMYILECTBA IOTPeOUTeNeM M OKPYSKAIOIIel Cpelbl OpraHbI
MECTHOTO  CaMOYIIpaBJeHMs He3aMeJINTeJbHO  M3BemaloT 00 3ToM  deaepaabHble  OpraHbl
MCITOJTHUTEJIbHOM BJIACTH, OCYIIECTBIISIIOIIME KOHTPOJIb 32 KaUueCTBOM ¥ 6e30MMacHOCTbIO TOBapoB (pabor,
YCIIYT).

Yrparuna cuity ¢ 29 mapra 2019 r. - ®epepanbHbii 3akoH oT 18 mapra 2019 r. N 38-D3

Crartbs 45. [IpaBa 06111eCTBEHHbIX 0ObeIVIHEHNI TOTpeduTe el (MX acCOoLMAalii, COKO30B)

1. I'pakmane BrIpaBe OObBEOMHSTHCS Ha JOOPOBOJIBHOM OCHOBE B OOIIIECTBEHHbIE OOBEOVHEHMUS
norpeburesnien (MX accoumalm, COr3bl), KOTOPbIE OCYIIECTBJISIIOT CBOIO JIeSITeJTbHOCTb B COOTBETCTBUMU C
yCTaBaMM YKa3aHHBIX OOBeAVMHEHMI (MX accolualuii, COI30B) M 3aKOHOAATEJbCTBOM Poccuiickon
denmepauyn.

2. ObuiecTBeHHbIE OObeIVHEHMSI ITOTpeduTenein (MX acCcoUMally, COIO3bI) IJISI OCYIIECTBJIEHMS
CBOMX YCTaBHbIX 1IeJieii BITpaBe:

y4acTBOBaTh B pa3paboTKe 0OOsi3aTesIbHBIX TpeboBaHMUI K ToBapaM (paboTam, ycjiyram), a TakxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATMBHBIX IPABOBBIX aKTOB Poccuiickon Deneparimm, peryampyrommx
OTHOILIEHMSI B 00J1aCTH 3aIUThI IIpaB IIOTpeduTeei;

MPOBOAUTD HE3aBMCUMYIO SKCIIEPTM3Yy KauecTBa, 6e30MacHOCTY TOBAapoB (paboT, yC/IYT), a TakkKe
COOTBETCTBUSI IIOTPEOUTETBCKMX CBOMCTB TOBapoB (paboT, yCayr) 3asBJIEHHOM IPOJaBLIAMMU
(M3rOTOBUTEJISIMU, UCIIOJTHUTEJIIMM ) MHOOPMAaLY O HUX;

OCYIIIECTBJISITh OOIIIECTBEHHBIVI KOHTPOJIb 332 COOJIIOJEHMEM IpaB MOTPeOUTeIell M HapaBIsTh B
OopraH TroCyJapCTBEHHOTO HaA30pa M OpraHbl MECTHOTO CaMOYIIpaBJieHus1 MHGopMaluio o dakrax
HapylIeHMIi TIpaB IMOTpe6GuTeseN OJid MPOBEAEHUSI MPOBEPKM 3TUX (AKTOB M TPUHITUS B CIydae UX
MOATBEPKIAEHNSI Mep [0 TIpecevyeHuIo HapylleHui TMpaB IoTpedbuTeselt B Ipenesax ITOJTHOMOYMIA
YKa3aHHbIX OPraHOB, yYaCTBOBATh B ITPOBEIEHNUM SKCIIEPTU3 MO (haKTaM HapyIlIeHu! IpaB IoTpeOuTesiel B
CBSI3U C obOpatieHussMu notpebutenein. I1pu ocyiecTBiieHn 0OIIECTBEHHOTO KOHTPOJISI OOIIeCTBEHHbIE
obbenuHeHMss MOTpebuTenen (MX accolMaluu, COI03bl) He BIIpaBe TpeGOBaTh OT WM3TOTOBUTEJIEN
(McrionHUTENEN, MMPOAABIIOB, YIIOJHOMOUYEHHBIX OpPraHM3aluii WM YIOJHOMOUYEHHBIX MHAVBUIYATbHbBIX
MpeanpuHMMaTesiel, UMIIOPTEPOB) MpeACTaBIeHe JOKYMEHTOB (BBIMIOJIHEHME NENCTBUI), OOSI3aHHOCTD
TpenCcTaBIeHns (BBITTOTHEHMS) KOTOPBIX MO TPeOOBaHMIO TOTPEOUTEIS HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHsiTb MHGOPMAIMIO O TpaBaxX MOTpeduTesen 1 O HEOOXOAUMBIX NEMCTBUSIX IO 3allIUTe
9TUX TIpaB, O pe3yjbTaTaX CPaBHUTEJIbHBIX MCC/IEIOBaHMIA KauecTBa TOBAapoB (paboT, YCIyT), a Takxke
MHYI0 MHbOpMaIMIO, KOTopass OyAeT CrocoOCTBOBaTh peanu3aliMy IpaB M 3aKOHHBIX MHTEPECOB
notpeburesnienn. IlybmuKyemble OOIIECTBEHHBIMM OOBEOMHEHUSIMM TOTpebuTenenn (MX acCOUMalusIMu,
COI03aMM) Pe3yJIbTaThl CPaBHUTEIbHBIX MCCJIEJOBAHUIM KauecTBa TOBAapOB (pabOT, YCIYT) He SIBJISIIOTCS
PeKIaMol;

BHOCUTb B (enepasibHble OpraHbl MCIIOJHUTENbHONM BJIACTYM, OPTaHU3ALUMU TPEIJIOKEHUS O
TIPUHSITUYM Mep TI0 MOBBIIIEHNIO KauecTBa TOBApoB (paboT, YCIYT), IO MPUOCTAHOBJIEHMIO TTPOM3BOICTBA U
peasu3alyy TOBapoB (BBITIOJHEHMSI pabOT, OKa3aHMs YCJIYT), MO OT3bIBY C BHYTPEHHEro PbhIHKA TOBAapOB
(pabor, ycayr), He COOTBETCTBYIOUIMX IMPEIbSIBISIEMbIM K HMM ¥ YCTAHOBJIEHHBIM 3aKOHO/ATeJIbCTBOM
Poccuiickoit Denepaiiyyt 0 TeXHMYECKOM peryiMpoBaHuM 00s13aTeTbHbIM TPEOOBAHMSIM;

BHOCUTb B OpTaHbI IMPOKYPATyphl 1 (GeaepasbHble OpraHbl VMCIIOIHUTETbHOM BJIACTY MaTepPUasIbl O
MPUBJIEUEHUN K OTBETCTBEHHOCTM JIUI[, OCYIIECTBJISIONIMX TIPOM3BOACTBO U peajn3aluio TOBapOB
(BbIMOSTHEHME DPAOOT, OKa3aHMe YCJIYT), HE COOTBETCTBYIOLIMX IPEIbSIBISIEMbIM K HUM OOS3aTebHBIM
TpebOBaHMSIM, a TakKXKe HapYIIAIOIIMX IIpaBa IOTpeOuTesell, YCTaHOBJIEHHbIE 3aKOHAaMM U WHBIMU
HOPMAaTMBHBIMM ITPaBOBbIMM akTamyu Poccuiickoir epepanymy;

obpallaTbCsi B OpraHbl IPOKYpaTypbl C TpocbOaMy TMPUHECTM TMPOTECTbl O MPU3HAHUU
HEZEMCTBUTENbHbIMM  aKTOB  (efepa/ibHbIX OpPraHOB MCIIOJHUTEJbHOM BJACTM, aKTOB OpPraHoOB
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UCIIOJIHUTEIbHOM  BJacTM  CcyObekToB Poccuiickoii @epepauuM ¥ akKTOB OpPraHOB  MECTHOI'O
CaMOYTIpaBJIeHMs], TPOTUBOPEYAIMX 3aKOHAM M MHBIM PEryJMPYIOIIMM OTHOIIEHMUS B 06JIACTU 3allUThI
MpaB MoTpebuTesIeli HOpMATUBHBIM IMPaBOBbIM akTaM Poccuiickoit @enepaiiyin;

obpamiaTbCsi B CYAbl C 3asBJIEHMSIMM B 3alUTy IpaB TOTPeOUTENell M 3aKOHHBIX MHTEPECOB
OTHAEbHBIX TIOTpebuTesIel (TPYIITbl IOTPeOUTEIel, HEOTIPeIeIeHHOTO Kpyra oTpebuTesnen);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO HaA30pa B (GOPMMPOBAHMM OTKPBITBIX U
0OI1IeTOCTYITHBIX I'OCYIAPCTBEHHBIX MHGOPMAIIMOHHBIX PECYPCOB B 00JIACTM 3allIAThHI IIPAB MTOTPEOUTENEN,
KauecTBa 1 6e30IMMacHOCTY TOBAapoB (paboT, yCIyT).

CraTbs 46. 3anyTa paB ¥ 3aKOHHBIX MHTEPECOB HEOIPeleJIEHHOTO KpyTra IoTpebuTtesien

OpraH rocymapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHMsI, OOIIeCTBEHHbIE
o6beqMHeHMs TIOTpebuTestel (MX accoumalyy, CO3bl) BIIpaBe MPeAbsSB/ISTh UCKU B CYZAbI O MTPEKpaIieHnn
MIPOTUBOIPABHBIX JEMCTBUI U3TOTOBUTES (MCIIOJHUTEJIS, TIPOAABIIA, YIIOJTHOMOUEHHOM OpraHu3aiuy Win
YIIOJITHOMOYEHHOT'O MHAMBUAYAJIbHOTO MpPeANpUHMMATENISI, MMIIOPTEpa) B OTHOIIEHUM HEOTpeeeHHOTO
Kpyra MmoTpeouTesen.

[Tpu ymoByieTBOpEHMM TAaKOTO MCKA Cy[ 0OSI3bIBaeT IPABOHAPYIIUTES JOBECTU B YCTAHOBJIEHHBIN
CyZIOM CpOK uepe3 CpefCcTBa MAacCOBOM MHMOpMAaIuyM WM MHBIM CIIOCOOOM IO CBEIEeHUSI TOTpebuTenen
pellieHne cyza.

BcrynuBiilee B 3aKOHHYIO CUMJTy pellleHMe Ccyga O TIpU3HAHUM [OEMCTBUM M3TOTOBUTEIS
(McrnosHMTENS, MPOJABIA, YIOJHOMOYEHHOV OpraHu3alyy WIM YIOJHOMOUYEHHOTO VHAVBUIYAIbHOTO
MpeanpuHUMaTesis, MMIOpTepPa) MPOTMBOIPABHBIMM B  OTHOIIEHMM HEOIpemeeHHOTO  Kpyra
noTpebuTesient 06s13aTeIbHO MJIA CyHa, pPacCMaTPMBAIOIIETO MCK IOTpPeOMTeNsT O 3alllATe €ero IIpaB,
BO3SHMKIIMX BCJAENCTBME HACTYIUIEHUSI T['Pa’kJaHCKO-TIPABOBbIX IIOC/IENCTBUIA OEMCTBUI M3TOTOBUTES
(McrnosiHMTENS, MPOJABIA, YIOJHOMOYEHHOV OpraHu3aluyy WIM YIOJHOMOUYEHHOTO VHAVBUIYAIbHOTO
MpeanpuyHMMaTesis, UMIIOPTEPA), B YaCTM BOIPOCOB, MMEJM JIi MECTO TaKue HEMCTBUS U COBEpIIEHbI JIn
OHM  M3rOoTOBUTeJIeM  (MCIIOJIHUTEJIEM, IMPOJABIIOM,  YIOJHOMOYEHHOV  OpraHu3aluen  Win
YIIOJTHOMOYEHHbIM MHIMBUIYaIbHbIM MpeIpUHIMAaTEIEM, UMIIOPTEPOM).

OpHOBpPEMEHHO C YIOBJIETBOPEHMEM MCKa, MPEIbSIBIEHHOTO OOIIECTBEHHbIM OObeIHEHNEM
nmorpeburenern (MX accoumalMeir, CO30M), OpraHaMy MECTHOTO CaMOYIIpaBJIeHMs] B MHTepecax
HEONpeJIeJIEHHOTO Kpyra IOTpebuTesieii, CyA HPUHMMAeT pelleHVe O BO3MEIEeHUM OOIIEeCTBEHHOMY
00benMHEHNIO TIOTpebuTenen (MX accouManyu, CO3y), OpraHaM MeCTHOTO CaMOYIIPaBJIeHUS BCEX
MMOHECEHHBIX I10 Jey CYIeOHbIX U3EePsKEK, a TAKXKe MHBIX BOSHUKIIMX OO OOpaIlleHNs B CYA M CBSI3aHHBIX
C pacCMOTpeHMEM Jiejla HeOOXOMMMBbIX PAacXOIOB, B TOM UMCJIE PACXOJOB Ha MPOBEEHME HEe3aBUCUMOI
9KCIIepTM3bl B Cydae BbISIBJIEHUS B pe3yjbTaTe IIPOBENEHMS] TaKOV SKCIEPTU3bl HapYLIEHUS
obs13aTeTbHBIX TpebOBaHMII K TOBapaM (paboTam, yCIyram).

IIpesupment Poccuiickoi @epepanyn B.Eapuuu

Mocksa, [lom CoBeTOB
7 despans 1992 roga N 2300-1
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