3akon P® ot 7 ¢peBpans 1992 r. N 2300-1 'O 3amure npaB morpedureeii’ (¢ ”3AMEHEHUAMHU U JOTOJTHEHUSIMH)

C U3MeHeHUSIMU U JTOTIOJTHEHUSIMU OT:

2 utoHs 1993 1., 9 ssuBaps 1996 r., 17 gekabpst 1999 r., 30 mekabpst 2001 r., 22 aBrycra, 2 HOSIOps, 21 Heka6pst
2004 r., 27 uiong, 16 okTa6ps, 25 Hog6psa 2006 r., 25 okTsa6ps 2007 r., 23 uroag 2008 1., 3 uioHa, 23 HOSIOpA
2009 r., 27 uioHg, 18 miong 2011 r., 25 uions, 28 uions 2012 r., 2 uiond, 21 gexkabps 2013 r., 5 mast 2014 1., 13
mronst 2015 1., 3 mionsa 2016 1., 1 masg 2017 r., 18 ampens, 4 wions, 29 urong 2018 r., 18 mapra, 18 uioms, 2
mexabps 2019 r., 24 ampens, 31 uions, 8, 22 nekabpst 2020 r., 11 mions 2021 r., 1 mas, 14 urong, 5 gekabps 2022
r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexabps 2024 r., 1, 7 anpens, 24 vions, 7, 23, 31 utons, 15 okTs6ops, 28
mekabps 2025 1., 26 uw0oHS, 26 uios, 4 aBrycra 2026 I.

Hactosammuii 3akoH peryiupyer OTHOILIEHHUS, BO3HHUKAIOLIME MEXAY MOTpPEeOUTEeNIAMU U
U3TOTOBUTENISIMHU, UCTIOTHUTEISIMUA, UMIIOPTEPAMH, MPOJABIIAMH, BJIaIeIblIaMU arperaTopoB MH(OpMaIuu
0 ToBapax (yclyrax) npu MmpoJaxe TOBapoB (BBIIOJHEHUU PadOT, OKa3aHUM YCIIYT), YCTAHABIIMBAET MpaBa
norpeduTeneii Ha MpuoOpeTeHrne TOBapoB (padoT, YCIIYT) HAIUICKAIIEro KadecTBa M OC30MACHBIX IS
KHU3HH, 3/I0pPOBbsI, UMYIIIECTBA MIOTPEOUTENCH U OKPY’KAIOIIEH Cpe/Ibl, NOJTyYeHnEe HHPOPMAIIUU O TOBapax
(pabotax, yciayrax) U 00 WUX U3TOTOBUTENAX (MCIOTHUTENAX, MPOJaBIlax), O BIaJeNblaX arperaTopoB
uHpoOpMauu O ToBapax (yciyrax), MPOCBEUICHHWE, T'OCYJapCTBEHHYI0 M OOINECTBEHHYIO 3alIUTy HUX
MHTEPECOB, a TAKXKE OIMpPeAesseT MEXaHU3M peallu3allii dTHX MPaB.

OCHOBHBIE TIOHSTHS, UCTIOIB3yEeMbIE B HACTOSIIEM 3aKOHE:

norpeduTean - TPAKIAHUH, UMEIOUINI HAMEPEHUE 3aKa3aTh WK MPHOOPeCTH MO0 3aKa3bIBAIONIUH,
nproOpeTalonMii WM  HUCTONB3YIOMMKA TOBapbl (paboThI, YCIyTrd) HCKIIOYUTEIBHO JUISL JIMYHBIX,
CEMEIHBIX, OMAIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBICHHEM MpEANPUHUMATENBCKON
NeSITeIbHOCTH;

M3roTOBHTENL - OPTaHW3alldsg HE3aBUCUMO OT €€ OpPraHHU3allOHHO-TIPAaBOBOW (OPMBI, a TaKxkKe
WH/IMBUAYaJIbHBIA TPEANPUHUMATEINb, TPOU3BO/IAIINE TOBAPHI Ul pealn3alui NoTpeOUTeN M,

ucnoIHMTeNL - OPraHW3alMs HE3aBUCHMO OT €€ OpTraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
UH/IMBUYaJIbHBIA TpeANpUHUMATENb, BRITOIHAIOMINE pabOThl MM OKa3bIBAIOIUE YCIYTH MOTPEOUTESIM
10 BO3ME3THOMY JIOTOBOPY;

npoaasen - OpraHU3allUsl HE3aBUCHUMO OT €€ OpraHU3alMOHHO-IPaBOBOM (OpMBI, a Takxke
WH/IMBUAYAIGHBIA TIPENNPUHAMATENb, PEATHU3YIOMINE TOBAPHI IOTPEOUTENSIM 10 JOTOBOPY KYIUIH-
POIaXH;

ab3ar] CeIbMOU yTpaTui cuiy;

HE/I0CTATOK TOBapa (paGoThl, ycuyrn) - HECOOTBETCTBUE TOBapa (paboThl, YCIyrH) HIN 003aTelbHBIM
TpeOOBaHUSAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIEHHOM HM TOpsAKe (B TOM dHCIeE
HEBBITIOJTHEHUE TIPU MPOAAXKE WIIM WCIIONB30BAaHUH OTIEIBHBIX BHUJOB TEXHHUYECKH CIOXHBIX TOBApOB C
IpEeBapUTENbHO YCTAHOBJIEHHBIMH MpPOTpaMMaMH  JJIsl  DJEKTPOHHBIX  BBIUYMCIUTENBHBIX  MAIIUH
TpeOOBaHUI, YCTaHOBJICHHBIX myHkramu 4.1 U 4.2 cratbu 4 HACTOSLIEr0 3aKOHA), UM YCIOBHUSIM JIOTOBOpa
(IpH UX OTCYTCTBHMHM WJIM HEMOJHOTE YCIOBUN OOBIYHO MPEAbABISEMBIM TPEOOBAHUIM), MU LIETSAM, IS
KOTOpBIX TOBap (pabora, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs, MJIM LENSIM, O KOTOPBIX MPOJIaBel
(McnosHUTENb) OBLT MOCTABIEH B U3BECTHOCTH MOTPEOUTENEM MTPH 3aKIIOUEHUH JI0TOBOPA, WM 00pa3iy U
(unm) onmucaHUIo IpU MpoJake ToBapa Mo 00pasily U (WIK) 0 ONUCAHUIO;

CyLIeCTBEHHBIN HEN0CTATOK ToBapa (padoThl, ycayrn) - HEYCTPAHUMBIH HEIOCTaTOK MJIM HEAOCTATOK,
KOTOPBI HE MOXKET OBITh YCTPaHEH 0e3 HECOpa3MEPHBIX PACXOI0B WIIH 3aTpaT BPEMEHH, HITH BBISBIISCTCS
HEOJHOKPATHO, WM MPOSIBIISETCS] BHOBB TOCJIE €r0 YCTPAHEHHUs, U JIpyTHe TOJ00HbIE HEJIOCTATKH;

Oe3onmacHocTh ToBapa (paGoThi, ycayrnm) - O€30MACHOCTH ToBapa (paboOThl, YCIYTHW) ISl SKU3HH,
3JI0POBBSI, UIMYIIIECTBA MMOTPEOUTEINS U OKPYKAIOIIEH Cpeabl TP OOBIYHBIX YCIOBUSAX €T0 MCIIOIb30BaHMS,
XpaHeHMs, TPAHCHOPTUPOBKM M YTWIM3ALMM, a TaKKe OE30MacHOCTh IpOLecca BBIIOIHEHUS PaOOTHI

(oka3aHus yCIyTH);
YINOJHOMOYCHHAsA H3TrOTOBUTEJIEM (l'lpO[laB].[OM) OopraHusanuvs HWJIn yl'lOJ'lHOMO'-[eHHLlﬁ H3TrOTOBUTEIEM
(mpoaaBuOM) MHIAMBHAYAJbHBIA NMpeANPUHUMATENb (Jajiee - YNOJHOMOYEHHAS OPraHu3alMs WM YIHOJHOMOYEeHHBI

HHIMBHAYAJIbHBIA NMpeANPHHUMATeENb) - OPTaHU3aLHsA, OCYILIECTBIIAIONIAs ONPEACICHHYIO AEATEIbHOCTD, WIH
opraHu3aiys, co3JaHHas Ha Tepputopuu Poccuiickoit denepanuu m3roroBureneM (MPOJaBIOM), B TOM
YUCJIC HWHOCTPAHHBIM H3TOTOBUTCIICM (I/IHOCTpaHHBIM HpOI[aBI_IOM), BBITIOJIHAIOIHUEC OIPCACIICHHBIC
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(GyHKIIMM HA OCHOBAHUU JI0TOBOPA C U3TOTOBUTENEM (MIPOJABIIOM) U YIIOJIHOMOUYEHHBIE UM Ha MPUHSATHE U
yIOBJIETBOPEHHE TpeOOoBaHUI MOTpeOuTeNell B OTHOIICHWHM TOBapa HEHAJICKAIIEr0 KadecTBa, OO
VHJUBUIYAJIbHBINA TIpEAIPUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon denepanuu,
BBITMOJIHSIONINI onpe/esieHHble GyHKIMKM Ha OCHOBAHUU JOTOBOPA C U3TOTOBHUTENEM (IIPOJABIOM), B TOM
YHUCJIe C THOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE
U YJIOBIIETBOpEHUE TpeOoBaHMM MOTpeOuTeNiel B OTHOIICHUH TOBapa HEHA IJIeKallero KauecTBa;

uMnoprep - OpPraHW3aIMs HE3aBUCHMO OT  OpPraHU3allMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHJUBUIYAJIbHBIA MPEIIPUHUMATENb, OCYLIECTBISIOIIME HUMIIOPT TOBapa Ui €ro moCJenyrolen
peanuszauuu Ha Tepputopun Pocculickoint @enepannu;

BJIajieiel] arperatopa uHdopmamuu o ToBapax (ycayrax) (gajee - Biaielen arperaropa) - OpraHU3arys
HE3aBHCHUMO OT OPraHU3allMOHHO-TIPABOBON (POPMBI JIMOO WHIUBUAYATBHBINA TPEIIPUHUMATENb, KOTOPBIC
SBIISIOTCS BJIAJIENIbLIaMU MIPOTPAMMBI JJIs1 SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAlIMH U (WJIM) BIIaJelibllaMu
caiita u (WIM) CTpaHUIIBI caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT" 1 KOTopbie
IPEIOCTABIAIOT IOTPEOUTENI0O B OTHOIIEHWM OIpEAENEHHOro ToBapa (YyCiayru) BO3MOXHOCTh
OJTHOBPEMEHHO O3HAKOMHUTHCA C MPEJIOKEHHEM MpojaBla (MCHOTHUTENS) O 3aKIOYEHHH J0TrOoBOpa
KYIUIU-IPOJ@XKU ToBapa (JIOroBopa BO3ME3JIHOTO OKa3aHUS YCIYr), 3aKIIOYUTh C IPOJABLIOM
(MCTIONIHUTENIEM) IOTOBOP KYILTU-IPOAAXKHU (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYT), a TAaKKe MPOU3BECTH
IPEBapUTENbHYIO OIUIaTy YKa3aHHOIO ToBapa (yClyrM) IyTeM HaJUYHBIX pPacyeToB JUOO IepeBoja
JNEHEXKHBIX CPEJCTB BIAJENbIy arperatopa B paMKax MNpPUMEHSEMBbIX (opM Oe3HaTHMYHBIX PAcueTOB B
COOTBETCTBUHM C myHKTOM 3 cTaThu 16.1 HAcCTOAIIETO 3akoHA U denepansHeiM 3akoHom OT 27 mioHs 2011 ropa
N 161-®3 "O nanuoHanbHOM IUIaTe)XKHOM cucrteMe". B memax Hacrosmero 3akoHa K BIAJENbILY
arperaropa TpPHPABHUBACTCS OIEpPaTOp IMOCPEIHUYCCKOW IHU(POBOM TUIAT(HOPMEI, ONpPEICIISIEMBIA B
COOTBETCTBUU C ODenepamsnbiv 3akonoM "OO OTAENBHBIX BOIPOCAaX PEryIMpOBaHUS IIATPOPMEHHON
sKOHOMHKH B Poccuiickoit ®denepanun” (nanee - oneparop nocpegHudeckon nudppoBoi miathopmsl).

I'masa 1. O0mume moJ10KeHus

Crarean 1. [IpaBoBOE peryinpoBaHie OTHOIIEHHUH B 001aCTH 3allMTHI PaB NOTpeOHuTeIeH

1. OTtHomeHust B 00JacTH 3alIUTHl MpPaB MOTPEOUTENEH PETYIUPYIOTCS I'pakiaHCKuM KOIEKCOM
Poccuiickoit ®enepannu, HACTOALUMM 3aKOHOM, IPYTUMH (ellepalbHbBIMU 3aKOHaMU (Jjajiee - 3aKOHBI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMH HHBIMHM HOPMAaTHBHBIMM IIPAaBOBBIMU akTamu Poccuiickoin
®denepanuu.

2. TIlpaBurensctBo Poccuiickoit @®enepanuu He BOpaBe MopydaTh (eepalbHBIM OpraHam
MCIIOJTHUTENIHOM BJIACTH MPUHUMATh aKThl, COJIEPKal[ie HOPMBI O 3allUTE MpaB NOTpeOUTeNnei.

[TpaButensctBO Poccuiickoit @Penepauuu BIpaBe H3/laBaTh A8 MOTpeOUTENs U IPOJaBla
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aliy WK YIOJIHOMOYEHHOTO UHIWBUIyaJIbHOTO
OpeAnpuHUMaTeNs, UMIOPTepa, BIaJAeiblla arperaropa) MpaBuiia, o0sS3aTelIbHbIE MPH 3aKIIOUEHUH U
UCIIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOAAXKH, HHEProCHAOKEHUS,
JIOTOBOPOB O BBIMTOJTHEHUU PA0OT M 00 OKa3aHUU yCIYT).

AO3ar1 Tpetuid yrparun cuty ¢ 1 aBrycra 2011 r.

Crares 2. MexayHapoassie 10roBopsl Poccutickon denepanuun

1. Ecmm mexnyHapogHeiM noroBopoMm Poccuiickoit denepanu yCTaHOBIECHBI MHBIE MPABHIIA O
3allUTe MpaB MOTpeduTesnei, 4em Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAHMM  ITOJIOKEHUH
MEXIYHApOAHBIX 10roBopoB Poccuiickoit denepanuu B UX UCTOJKOBAHUH, IIPOTUBOPEYAILEM KoHcTuTynmu
Poccniickoit @enepanuu, He nojuiexar ucrnonHeHuto B Poccuiickoin @enepanuu. Takoe npoTuBopeune
MOYET OBITh YCTAaHOBJIEHO B mopsizke, OMPEIEIIEHHOM (eiepaaIbHbIM KOHCTUTYILIHOHHBIM 3aKOHOM.

Craresn 3. [IpaBo moTpeOuTeneil Ha MpocBenIeHne B 00JIACTH 3aLIUTHI IPaB MOTpeduTeneit

1. IIpaBo moTpeduTENEH HA MPOCBENICHUE B 00JIaCTH 3aIIMTHI ITPaB MoTpeduTenei odbecrneunBaeTcs
MOCPEACTBOM BKIIFOUEHUSI COOTBETCTBYIOIIUX TPEOOBAHHN B (erepanbHbie roCyapcTBEHHbIE 00pa30BaTebHbIE
cTannapThl © 00pa3oBaTeIbHBIC MPOTPAMMBI, & TAK)KE MOCPEICTBOM OpraHU3aIMH CHCTEMbI HH(OpMAIHH
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noTpeduTeneit 00 uxX mpaBax U 0 HEOOXOIUMBIX IEHCTBHIX I10 3aIIUTE ITUX MPaB.

2. B mensx peamusanud TpaBa TOTpeOUTENel Ha MPOCBEUICHWE B O0JIACTH 3alllUTHI TPaB
noTpeduTeneil opraH rocy1apcCTBEHHOTO HAA30pa OCYIIECTBISIET (JOPMUPOBAHHUE U BEJIECHUE OTKPBITOTO U
00IIEeIOCTYITHOTO TOCYAapPCTBEHHOTO HH()OPMAITMOHHOTO pecypca B 00JIaCTH 3alTUThI IPaB MOTpeOUTeNeH,
KauecTBa M 0€30I1aCHOCTU TOBapoB (paboT, yciayr) B MOpsAKE, ycTaHOBIeHHOM IIpaBuTenbcTBOM
Poccuiickoit ®eneparuu.

Crares 4. KauecTBO TOBapa (paboThl, yCIYTH)

1. Tponasen (ucnonnurens) O0s3aH TEpenaTh norpebutento TOBAP (BBIMOJHUTH pPabOTy, OKa3aTh
yCIIYTY), KA4e€CTBO KOTOPOTO COOTBETCTBYET I0IOBOPY.

2. Ilpu oOTCyTCTBMM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrd) MpOJaBell
(ucoHUTENL) O00s3aH TepefaTh TOTPEOMTENI0 ToBap (BBINOJHUTH pabOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBIIEMbIM TPEOOBAHUSAM U MPUTOIAHBIN JUIS 1IeJIeH, U1 KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojaa OOBIYHO UCTIONb3YETCS.

3. Ecnu nmponasenl (MCIOMHUTENH) MPH 3aKIIOYEHUU JOTOBOpa OBLI MOCTaBIIEH MOTpeOUTENEeM B
M3BECTHOCTh O KOHKPETHBIX IIENSX MPHOOpPETeHHs1 ToBapa (BBIMOJIHEHUS DPAa0OThI, OKa3aHHs YCIIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MoTPeOUTeN0 ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy),
NPUTOHBIH [T UCTIOIB30BaHUS B COOTBETCTBUHU C STUMH LIEIISIMU.

4. Tlpu nmpogaxke ToBapa mo obpasumy U (UJIM) OMUCAHUIO MPOAaBel] 00s3aH nepeaaTh NOoTPeOUTEo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OIUCAHUIO.

4.1. Ilpu mpogaxke OTHAENBHBIX BHJOB TEXHUYECKH CIIO)KHBIX TOBApOB C IMPEIBAPUTEIHLHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMH  JJISi  JJIGKTPOHHBIX  BBIYUCIUTENBHBIX ~ MAIlUH  TOTPEOHUTEINIO
o0ecrieynBaeTcss BO3MOXKHOCTh HCIOJB30BAaTh OTACIbHBIC BUIBI TEXHHUYECKH CIIOKHBIX TOBAapOB C
peBapUTENbHO YCTAHOBIEHHBIMU MPOTPAMMAMH ISl SJIEKTPOHHBIX BBHIYMCIUTENBHBIX MAIIUH, CTPaHAMU
NPOMCXOXKACHUSI KOTOPBIX sIBISAIOTCS Poccuiickas ®exepauus wiMm JIpyrue TOCYAapcTBa - YIICHBI
EBpasuiickoro sKOHOMHUYECKOTO CO03a. [lepedens OTIENBbHBIX BUIOB YKAa3aHHBIX TEXHUYECKU CIIOXKHBIX
TOBAPOB, Nopsiok COCTABJICHUS M BEJICHUS nepeuns MPOTPAMM JUTSI SJICKTPOHHBIX BBIYHACIUTEIBHBIX MAIIWH,
CTpaHaMH MIPOUCXOKACHUS KOTOPBIX ABIsAI0TCS Poccuiickas ®denepalus win Ipyrue rocyaapcTsa - YICHbI
EBpa3niickoro 3KOHOMHYECKOTO COI03a M KOTOpBIE MOJDKHBI OBITh TPEIBAPUTEIBHO YCTAaHOBJICHBI, H
MOPSAOK MX MPeBapUTENFHON YCTaHOBKH, BKIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHUIO, OMPEACTSIOTCS
[IpaBurensctBOoM Poccuiickoit denepanum.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBI MJI JJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH,
UCTIONIb3YEMbIE TMOTPEOUTENeM Ha OTHENbHBIX BHAAaX TEXHMUYECKU CIOKHBIX TOBAapOB IS JOCTyMa K
uHpopMaluu Ha caiiTax B MH(DOPMAIlMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "HHTepHeT", nOJKHBI
obOecreunBaTh BO3MOKHOCTh UCTIOIB30BaHUsI 0€3 JOMOTHUTEIBHBIX HACTPOEK (M0 YMOTYAHHIO) NOMCKOBOI
cucteMbl, CTPAHOM MTPOUCXOKICHHS KOTOpou siBisieTcst Poccuiickas denepanus Wik Ipyrue rocy1apcrna -
yjieHbl EBpa3suiickoro 3kOHOMUYECKOT0 COK03a, B ITOPSAKe, ycTaHoBIeHHOM [IpaBurenscrtBoM Pocculickoit
Oenepanun. TpeOoBaHUS K yKa3aHHOM MMOMCKOBOM crcTeMeE U MOPSIIOK €€ ONpeesieHUs] yCTaHaBINBAIOTCS
IIpaBurensctBoM Poccutickoit denepanuu.

[IpenBapuTeIbHO YCTAHOBIICHHBIE IMPOTPAMMBI IS DJEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
UCTIONIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAX TEXHUUYECKHU CIOKHBIX TOBAPOB, JOKHEI B TOM YHCIIE
BKITIOYAaTh MHOTO()YHKIIMOHAJIFHBIN CEpBUC 0OMeHa HH(OpMAaIHeid, a TakKe MPOrpaMMy IS SJIEKTPOHHBIX
BBIYUCITUTENFHBIX MAIllMH, KOTOpas MpeaHa3HadeHa I MOUCKa, MPOCMOTpa M MPHUOOPETEHHS MPOTpaMM
JUISE  DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MPUMEHSIEMBIX MOTPEOUTENSIMH C HCIOJIb30BaHUEM
TEXHUYECKH CIIOKHBIX TOBAPOB (Jajiee - €AMHBIN Mara3uH MPHIOKEHH), U QYHKIIMOHUPOBAHHE KOTOPOM
OCYIIECTBIISIETCSI C YUETOM OCHOBHBIX PUHINUIOB, YTBEPKIAEMBIX (efepaTbHBIM OPTaHOM HUCIIOJHUTEIHHON
BJIACTH, OCYIICCTBISIIOIIMM (YHKIMMA MO BBIPa0OTKE W peaNM3alldd TOCYAAPCTBEHHOW TITOJIUTHKU |
HOPMAaTHUBHO-TIPABOBOMY PEryIHpPOBaHUIO B chepe HHPOPMAIIMOHHBIX TeXHONOTH. DenepaibHbIi opran
UCTIOTHUTEIIHOW BJIACTH, OCYIICCTBITIONNHN (DYHKIMH 1O BBIPAOOTKE W peaM3alud TOCYAapCTBEHHOU
MOJIMTUKA U HOPMATHUBHO-IIPABOBOMY PETyJIHpPOBaHUIO0 B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, Takke
YTBEPKAAET mepedens NMPOTPAMM JUISl SIEKTPOHHBIX BBIYUCIUTENbHBIX MAlINH, Pa3MEIIaeMbIX B €AHMHOM
MarasuHe MPUIOKEHUH B 00s13aTEIIbHOM TOPSIIKE.

4.2. Tlpm mpojgake M HUCHOJB30BAaHWU OTAEIBHBIX BHJIOB TEXHHYECKHU CIIO)KHBIX TOBAapOB C
MpEeBapUTENIbHO YCTAHOBJICHHBIMU MPOTpaMMaMHU IS DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIUH, BKIIIOYas
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€IMHBIN Mara3uH NPUIOKEHUH, 00eCIIeYNBaACTCS OTCYTCTBUE CICIYIONTUX YCIOBUM:

1) mpuBOASAIIMX K OTPAHUYCHHUIO BO3MOXHOCTH TNPUOOpETeHHsS (YCTAaHOBKH) MPOTPaMM JUIS
AJIEKTPOHHBIX BBIUMCIUTENBFHBIX MAIIMH C UCIIOJIB30BaHUEM €IMHOTO Mara3uHa MpUIOKEHHH;

2) NOpUBOAAIIMX K OrPAaHUYEHUIO WM HEBO3MOXKHOCTH HCIOJNBb30BAHUS (YHKIIMOHATBHBIX
BO3MO>KHOCTEM IIPEIBAPUTEIBbHO YCTAHOBJIEHHBIX B COOTBETCTBUH C IOJIO)KEHUSMH HACTOSIIEW CTaTbu
IPOrpaMM IS AIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIlIMH, BKIIIOYasl €AMHBINA Mara3uH MPUIOKEHHH, a TaKkkKe
OporpaMM JUIS  3JCKTPOHHBIX BBIUYMCIUTENBHBIX MAIIUH, TNPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BaHUEM €IMHOT0 Mara3uHa MPHIOKEHUH (B TOM 4YMCIE YCJIOBMM, OTpaHMYMBAIONIUX IOMCK,
OOHOBJICHHE TPOTPaMM JUISL DJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIMH, YIpaBlieHHE HX HACTPOHKaMH,
o0OecrieueHre B3aMMOJCIHCTBUS C MOTPEOUTENIMU, HANpaBlIeHUE KM  YBEAOMJICHHWI, YCIIOBUH,
npeaycMaTpUBAIOIINX PUMEHEHHE 0COOBIX TpeOOBaHMH K (HOPMUPOBAHMIO IIEH HA YCIYTH, OKa3bIBaEMbIC
B paMKax €IWHOr0 Mara3uHa MPUJIOKEHUH WIM MPH HCIOJB30BAHUU MPOTPaMM JUISl SJEKTPOHHBIX
BBIUMCIUTENBHBIX MAIUH, MPUOOPETEHHBIX (YCTAHOBJCHHBIX) C HCIOJB30BAHHEM €IWHOTO Mara3uHa
OpUIOKEHNH, JHO0 NPUBOAAIIMX K OrPAaHHYCHHIO (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH TEXHUYECKU
CJIOKHOT'O TOBapa MPU KUCIOJIb30BAHUU MTPOTPAMMBI JJIs 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH);

3) npuBOAALIMX K OrPaHUYEHHIO CIIOCOOOB OIUIAThl C HCIOJB30BAaHUEM €IUHOTO Mara3suHa
OPWIOKEHUH TpU NpHOOpeTeHUuu (YCTaHOBKE) W UCIHOJIb30BAaHUU MPOTpamMM ISl DIEKTPOHHBIX
BBIYMCITUTEILHBIX MAIIHH.

5. Ecnu 3akonamu MM B YCTAHOBIIEHHOM MMM TOPSAKE MIPETyCMOTPEHBI 00s3aTeNbHbIe TPeOOBAHUS
K ToBapy (pabote, yciyre), mpoaaser (MCIOJHUTENb) 0053aH NepeaTh MOTPEOUTENI0 TOBap (BBITOJIHUTH
paboTy, oKa3aTh yCIYyry), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSIM.

Cratba 5. [IpaBa u 00s13aHHOCTH U3TOTOBUTEISI (MCIIOJIHUATEIS, IPOJIABIIa) B 00IaCTH YCTAHOBJICHHS
CpOKa CiIy»Obl, CpOKa TOJHOCTH TOBapa (paboThl), a TAKKE rapaHTUHHOTO CpOKa Ha TOBAp
(paboty)

1. Ha toBap (paboTy), mpeaHa3HAUYEHHBIM [UIS JUIUTEIHHOTO WCIOIB30BAHUS, H3rOTOBHTEND
(MCTIOJTHUTENh) BIPABE YCTAHABIIMBATH CPOK CJayk0bl - TIEPUOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s13yeTcss obecreunBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIONIB30BaHMs ToBapa (paboThi)
0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKH HA OCHOBAHUU myHkTa 6 crarbu 19
Y nyHkTa 6 ctaThu 29 HACTOSIIETO 3aKOHA.

2. WsroroButens (MCHOJIHUTENL) OOsA3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUIUTETILHOTO TIOJB30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX HW3JAEIUA (IeTanel, y3J0B, arperaroB),
KOTOpBIE M0 MCTEUYEHUH OIMPENEJICHHOTO MepHoJa MOTYT MPEACTABISITh OMACHOCTh JUIS KU3HU, 3/I0POBBS
MOTpeOUTENs, MPUUUHSITH BPEJl €0 UMYIIECTBY HIJIM OKpY>KAroIIeH cpeie.

3. Cpok ciyk0bl TOBapa (pabOThl) MOKET HCUHCIATHCS €AMHUIIAMUA BPEMEHH, a TaKKE€ WHBIMH
€IMHUIIAMH H3MEpeHHUs (KWIOMeTpamMH, MeTpaMH M MpOYMMH E€AMHUIAMH H3MEPEeHUs HCXONAsd U3
(GyHKIIMOHAIBHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa paboThl)).

4. Ha npoayKThl nmuTaHus, napHroMepHO-KOCMETHUECKUE TOBAphl, MEIUKAMEHTBI, TOBaphbl OBITOBOM
XUMHUH U HUHbIE T0JI00HBIE TOBaphl (pabOThl) U3rOTOBUTENb (KMCIIOJIHUTEND) 0053aH YCTaHABJINBATH CPOK
TOJHOCTH - TIE€pPHOA, MO MCTEYEHHWH KOTOpOro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIS
MCIIOJIb30BaHUs M0 Ha3HAYEHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHUE PAaOOTHI) MO UCTEUEHHWU YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHHE PAOOThI), HA KOTOPBIA JIOJKEH OBITH YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJIEH, 3alIPEIIAETCSI.

6. M3zroroButens (MCHOMHUTEND) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapanTuiinbii cpok -
nepuoJi, B TEYEHHE KOTOPOro B cllyuyae OOHapyxeHHs B ToBape (paboTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENb), MPOJABEl], YHNOJHOMOYEHHAsl OpPraHu3allvs WM YHOJHOMOYEHHBIH WHAMBHUAYaJIbHbII
OpeANpUHIMATENNb, UMIOPTEp O0sM3aHBl YIOBIETBOPUTH TpeOOBaHUSA MOTPEOUTENs, YCTAaHOBJICHHBIC
craTbsaMHu 18 U 29 HACTOSIIETO 3aKOHA.

W3roroBurens BhpaBe MNPHUHATH 00s3aTENbCTBO B OTHOIIGHWH HEJOCTAaTKOB — TOBapa,
OOHapyXeHHBIX [0 HCTEUEHUH YCTAHOBJICHHOIO MM TapaHTUIHOIO CpoKa (IOMOJHUTEIbHOE
00513aTeILCTBO).
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CopnepxkaHue  JONOJHUTENBHOTO  00A3aTeNbCTBA  M3TOTOBUTENSA, CPOK JEHCTBHS  TaKoOro
00s13aTeNIbCTBA U OPSIOK OCYIIECTBICHUS TOTPEOUTENEM TIPaB M0 TAKOMY 00sI3aTE€IILCTBY ONPEACISIOTCS
U3TOTOBUTEIIEM.

7. IlponaBen BIpaBe YCTaHOBUTb HA TOBap TapaHTHIHBIA CPOK, €CIM OH HE YCTaHOBJEH
U3TOTOBUTEIIEM.

[TponaBen BIipaBe NpUHATH 003aT€IbCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUHU TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JONOIHUTEIBHOE 003aTEIBCTBO).

CopneprkaHue JOMOJHUTEIBLHOIO 0053aTeNIbCTBA POJABIIA, CPOK ACUCTBUS TAKOIO 005A3aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUS MOTPeOUTENIEeM MpaB IO TaKOMY OO0S3aTEeNbCTBY ONPEACISIOTCS JA0rOBOPOM
MEXy NOTpeOUTENIEM U IPOJABLIOM.

8. M3roTtoButens (MpojaBel]) HECeT OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHApy)KEHHBIC B
TEYEHUE CpPOKa JEHCTBUSA JONOJHHUTEIBHOIO O0S3aTENbCTBA, B COOTBETCTBUU C ab3aueM BTOPHIM IyHKTa 6
cratby 18 HACTOSIILEr0 3aKOHA, a MOCIe OKOHYAHUS CpOKa JIeHCTBUS AONOJHUTEIBHOIO 00s3aTENbCTBA - B
COOTBETCTBUH C myHKTOM 5 cTathy 19 HACTOAIIETO 3aKOHA.

Craten 6. OOS3aHHOCTb HW3TOTOBUTENSI OOECHEYUTh BO3MOXXHOCTH PEMOHTA U TEXHHUYECKOTO
o0ciyXKMBaHUS TOBapa

Usrotosutens 00s3aH 00ECIIEYNTh BO3MOXXHOCTH HCITOJIb30BAHHS TOBAapa B TEUYCHHUE €ro CPOKa
ciykObl. J[71s1 3TON 1enu U3roTOBUTENs 00ECIeYrBaeT PEMOHT U TEXHHYECKOoe OOCITyKMBAaHUE TOBapa, a
TaK)K€ BBIITYCK M TOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpPraHU3AIMM B HEOOXOAMMBIX [JII PEMOHTa W
TEXHUUYECKOTO 00CITy>KMBaHUA 00BbEME U aCCOPTUMEHTE 3allaCHBIX YacTei B TEYEHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJI€ CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CIIYKOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUCHHE JIECATH JIET CO JIHA Mepeaadyn ToBapa NOTPEeOUTENIO.

Crarba 7. [IpaBo notpebuTtesns Ha 6€30MacHOCTb ToBapa (paboThl, YCIYIH)

1. Tlotpeburens UMEET MPaBO Ha TO, YTOOBI TOBap (pabota, yciayra) mpu OOBIUYHBIX YCIOBHUSIX €rO
UCTIOJIB30BaHUs, XPAaHEHUsS, TPAHCIOPTUPOBKH M YTWIM3aUWU ObUT Oe30omaceH Ui >KU3HHU, 30POBbBS
HOTpEeOUTENS, OKPYKAIOLIEH Cpelbl, a TakkKe He MPUYMHAI Bpea UMyllecTBy norpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyru) Uil >KM3HH U 3JI0POBBS
NoTpeOUTENs, OKpyXarolled cpelsl, a TaKKe IMpeloTBpallleHue NPUYUHEHHs Bpelda HMYILECTBY
NOTPEOUTENSI, SBIAIOTCS OOS3aTeNbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. V3roroBuTenb (UCIIONHUTENb) 0053aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B T€UECHUE
YCTaHOBJIEHHOI'O CPOKa CIYXObI MJIM CPOKA FOJJHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUU € nynktom 1 cratem 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s13aH oOecneynTh 0e30MacHOCTh ToBapa (paboThl) B
TE4eHHUEe JIECSITHU JIET CO JIHA Nepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HIT HMYIIECTBY TIOTPEOHUTENSI BCIISICTBIE HEOOECTICUCHHS
6e3omacHOCTH ToBapa (palOoThbl), MOJICKUT BO3MELICHHIO B COOTBETCTBHU CO crarbeil 14 HACTOSIIETO
3aKkoHa.

3. Ecimm pns Ge30macHOro MCMONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHeHWHs,
TPAHCTIOPTUPOBKM M YTUIM3AIMM HEOOXO0IMMO CcOONIOAaTh CHelHalbHble IpaBuia (fajee - MpaBuia),
W3TOTOBUTEIND (MCIIOIHUTENH) 00sI3aH yKa3aTh ST MPaBUJIa B COMTPOBOIUTENHHON JOKYMEHTAIIMH HA TOBAp
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM cIOcOOOM, a mpojaBel] (MCIOJHHUTENb) 00s3aH
JIOBECTH JTH MPaBHIIA 10 CBEACHUS IOTPEOUTEIIS.

4. Ecnu Ha toBapel (pabOThI, YCIYIH) 3aKOHOM HMJIM B YCTAHOBJIEHHOM UM HOpS/IKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOoBaHUs, oOecneunBaroIIie WX O€30MacCHOCTb JUISl JKU3HH, 3/J0pPOBbs MOTPEOUTENs,
OKpY’Kalollel cpelbl U MpeloTBpalleHue NPUYMHEHHUS Bpela UMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM IOUICKUT 0053aTETLHOMY TMOTBEPKIACHHUIO B TIOPSIKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.

He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHWE palOOThI, OKa3aHHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHpopMmauuu 00 00s3aTeIBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B myHkte 1 HACTOSIIEH CTAaThU.

4.1. He nomyckaercs mpoaaxka ToBapa, B TOM YHCIE€ HMMIOPTHOTO TOBapa, COJEPIKAIIETO
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uH(pOpMaIlMIO, 32 pacCHpPOCTPAHEHUE KOTOPOMl MperycMOTpeHa aJMHUHUCTPATHBHAs WM YroJIOBHAs
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBI€HO, dYTO TpuU COONIONCHWHM TOTPEOUTENIEM YCTAHOBJICHHBIX IPaBUII
UCIIOJIb30BaHUs, XpaHEHHS WJIM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUMHSIET UM MOXKET IPUYUHUTH
BpEI KHU3HH, 3J0POBBI0 W HMMYIIECTBY IMOTPEOUTEINS, OKPY)KAIOUICH CpE/e, u3roToBuTeNnb (MCTOJHUTEND,
npozasen;) OOS3aH HE3aMEUIMTEIbHO MPHOCTAHOBUTH €r0 IMPOU3BOJCTBO (pealu3alfio) 10 YCTpaHEHUs
NPUYMH Bpela, a B HEOOXOIMMBIX CIydasX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npudnHbBI Bpeia yCTPaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCTIOTHUTENE) 00s13aH CHATh TaKOH
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [Ipu HEBBIIOJIHEHWH H3TOTOBUTENIEM (MCIIOJHUTEIEM) ATOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (efepanbHblii OpraH HCHOJHHUTENBHOM BJIACTH NPUHUMACT Mephl IO
OT3bIBY Takoro ToBapa (paOoThl, YCIYrd) C BHYTPEHHETO pbIHKA W (WJIM) OT IOTpPEOHTENs WU
noTpeOuTeNeH B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

Y6biTkH, TPUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTrH), MOJJIEkKAT
BO3MEIIEHHIO U3TOTOBUTENIEM (HCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. YrpaTun cuny.

Crares 8. [IpaBo morpedurens Ha nHpopmaluio 00 H3roroBUTeNe (MCIOIHUTENE, MPOAABIE) U O

ToBapax (paborax, yciayrax)

1. Motpe6urens BIpaBe MOTPeOOBATh MPEIOCTABICHUS HEOOXOAUMOM U TOCTOBEPHOM uudopmammu 00
U3roTOBUTENE (MCIIOTHUTENE, IMPOJABIE), pexkume ero paboTel M PEATU3YEMBIX MM ToBapax (paboTax,
yCIIyrax).

2. VYka3aHHas B mynkre 1 HacToslled craTbu MH(OpMalUMs B HarJIAJHOW W JOCTYIHOW (opme
JIOBOJIUTCSL JI0 CBEJCHUS TMOTPEOHTENEH NMpH 3aKIIOYEHUH IOTOBOPOB KYIUTU-TIPOJAKH U JOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHWU YCIYT) croco0aMu, MPUHSATBIMU B OTIENbHBIX chepax oOCTyKUBaHUS
noTpeOUTENe, Ha PYCCKOM SI3BIKE, a JOMOJIHHUTEIBHO, MO0 YCMOTPEHUIO W3TOTOBHUTEINS (MCIOIHHUTEIS,
poJaBiia), Ha TOCYJAPCTBEHHBIX A3bIKaX PECIyOIUK U MHBIX sI3bIKax HapoaoB Poccuiickoit denepanuu.

3. YmosiHOMOYCHHAsI OpPTraHU3alus W YIIOJTHOMOYEHHBIM WHIWBUIYATbHBIA MPEATPUHUMATEIH
1o TpeOOBAHUIO MOTPEOUTENS 0053aHbI MPEJOCTABUTh MOATBEPKICHNE CBOUX IMMOTHOMOYUMN, BHITEKAIOIINX
U3 3aKJIIOYEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).

Craren 9. IHpOpMaIus 06 nzroroBurene (UCIOIHUTENE, TPOAABIIE, BIACIBIE arperaropa)

1. Usrorosurens (ucmonuutens, nponasen) OOS3aH JOBECTU JO CBEIEHHUs MoTpedbutens QupMeHHOe
HalMEHOBaHUE (HAaMMEHOBAHUE) CBOEH OpraHu3allM, MECTO €€ HaXOXKACHUs (apec) U pexuM ee padoThl.
[Iponasen (McrONHUTENB) pa3MelIaeT YKa3aHHYI0 HH(OPMALIHIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENh, NPOAABEN) - HHAUBUIAYAIbHBIA TNpPEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 HWHPOPMALUIO O TOCYJApCTBEHHONW PpErHCTpallid W HaWMEHOBAaHHH
3aperuCTPUPOBABILETO €ro OpraHa.

N3roroBuTens (mpoaBeir) 00s13aH JOBECTH 10 CBEJIEHUS MOTpeOuTENs PUpMEHHOE HAMMEHOBAHNE
(HauMEeHOBaHME), MECTO HAXOXKJEHHs (aZpec) M PEeKUM pabOThl YIMOJTHOMOUYEHHON OpraHu3alMy WIN
YIIOJITHOMOYEHHOTO WHAWBUIYAITEHOTO MIPEITPUHUMATEIS.

1.1. YonHoMoueHHasi OpraHu3alvs WK YIIOJTHOMOYEHHBIH WHIUBUAYAIbHBIA TPEITPUHUMATENb
B ciy4dae oOpaimieHus MmoTpeOuTeNns 00s3aHbl JIOBECTH JO €ro cBelaeHus uHdopmanuoo o cebe u
usrorosutene (mpoaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaXOXKIeHUs (amapec),
pPEeKUM pabOThl, TOCYAAPCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3allMCH O CO3/IaHUH IOPUIUYECKOro JIMIIA,
damunnio, WMs, OTYECTBO (€CIM WMMEEeTCs), TOCYJapCTBEHHBIN pPErnCTPAallMOHHBI HOMEp 3alliCH O
rOCyJapCTBEHHON perucTpanuu (U3NYECKOro JIMIA B KayecTBE MHAMBHUIYATbHOTO MpPEANPUHUMATENS).
YTHomHOMOYEHHAsT OpTraHU3allsl WM YIMOJTHOMOUYEHHBIH HHIMBHUIYaIbHBIN IpEeNPUHUMATETh BIIPaBe
JIOBECTH JI0 CBEJICHUs MOTpeduTenel nudopmaiuio o cedbe mocpecTBOM €€ pa3MelIeHUs Ha CBOEM CailTe
B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "UHTepHer", wuHpopMmanmuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MEIICHUsI Ha CBOEM CaliTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH
"UHTtepHer" CCBUIKM Ha CTpaHUWIly cailita w3rotoButens (mpojaBiia) B HMH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", comeprkaliyio HHpopMaiuio 00 U3roroBuTese (IIpoaaBLe).

1.2. Bnanmenen arperatopa o0s3aH JOBECTH 10 CBEICHHUs moTpedureneld mHdopmaimio o cede u
nponasie (ucnosHutene) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAaHWE), MECTO HaxOXJIeHHs (aapec),
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pexuM palboThl, FOCYAaPCTBEHHBIM PErMCTPALIMOHHBIN HOMEp 3alMUCH O CO3JaHMM IOPUAWYECKOTO JIHIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM pPErucTPallMOHHBIA HOMEp 3alUCH O
rOCY/IapCTBEHHOW perucTpanuu (pu3ndeckoro Juia B Ka4eCTBE WHAMBUAYAIBHOTO MPEANPUHUMATENS), a
Takke 00 MMEIoIUXCSd W3MEHEHUsX B yKasaHHoOW uHopmanuu. Bnaaener arperatopa AOBOIUT 0
CBeICHMsI MTOTpeduTeNell nHpopMaIuio o cedbe U mpoaaBie (MCTIOTHUTENE) MOCPEICTBOM €€ pa3MEeIIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetr "MHTepHeT".
Wndopmanmio o mnpoaaBue (MCIIONHUTENE) BIAJeNel] arperaropa BIpPaBe JOBECTH JIO CBEICHHA
notpeduTeneil mocpeaCTBOM pa3MelleHHs] Ha CBOMX caiiTe U (WIK) CTpaHule caiiTa B HH()OpPMAIIMOHHO-
TEJIEKOMMYHUKAaMOHHONM cetn "MHTepHer" ccbulku Ha calWT ImpojaBua (UCIOJIHUTENS) B
nH(}OpPMaAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT".

1.3. Ilponasen (ucnosHUTENb) O0s3aH MPENOCTaBUTH BIAJAEIbIy arperaropa M pa3MecTUTh Ha
CBOEM caiTe B HWH(POPMAIMOHHO-TEICEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (IpW €ro HaJIMYuH)
JIOCTOBEPHYIO HH(pOopMalHio o cede, yKa3aHHYIO B mynkre 1.2 HacToAIIEeH cTaTh. B ciydae, ecnu umerorcs
U3MEHEHHS B TaKOM MH(OpMaLuH, MpojaBel (MCIOJHUTENb) 00s3aH B T€YEHHUE OJHOrO pabouero AHA ¢
MOMEHTa BHECEHHMS B Hee M3MEHEHHH COOOIIMTH BIAJENbIly arperatopa 00 STUX HU3MEHEHUSX U
pPa3MECTUTh UX Ha CBOEM CaiiTe B MH(POPMAIIMOHHO-TEICKOMMYHHKaIMOHHOHN cetu "MHTepHer" (mpu ero
Hanuuuu). Bragenen arperaropa o00si3aH BHECTHM O3TH H3MEHEHHMS B HMHQOpPMAIMIO O TMpOJaBLe
(ucronHWTENE) B TEYCHHE OIHOTO padoyero MAHSA, €CIH pa3MelIeHHe YyKa3aHHOH WH(OpManuu
OCYIIIECTBIISIETCS Ha caiiTe Bialenblla arperatopa W (WIM) €ro CTpaHule caiTa B HMH(OPMALUOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "HMHTepHer".

1.4. Bmagenen arperatopa BIOpaBe OO0ECIEYUTh BO3MOXKHOCTH TMPOXOXKJIEHUS MPOIABIOM
(MCTIOJTHHUTEJIEM ), TIOTPEOUTENIEM ayTeHTU(UKAIIMH C HCIIOIH30BAHUEM SIMHON OMOMETPUYCCKON CHCTEMBI
B COOTBETCTBHH CO crateii 10 DenmepanmpHOoro 3akona ot 29 nexabps 2022 roma N 572-®d3 "O6
OCYIIECTBIICHUU UACHTU(PUKAMK U (WiK) ayTeHTU(UKAIUU (PUINYECKUX JIMI[ C HCIOJIb30BaHUEM
OMOMETPUUYECKUX MEPCOHAIBHBIX JAHHBIX, O BHECEHUU U3MEHEHUH B OT/EJIbHbIE 3aKOHOJATENIbHBIE aKThl
Poccuiickoit denepanny U NMPU3HAHUU YTPATHBIIMMU CHUIYy OTAENBHBIX IMOJIOKEHUH 3aKOHOJATEIbHBIX
aktoB Poccuiickoit ®eneparuun'.

1.5. Bnanenmeny arperaropa o00s3aH OCYIIECTBIATh HIACHTU(UKAIMIO C HCIOJIb30BaHUEM
dbenepanbHON TrocynapcTBeHHON uH(OpManmoHHOW cuctembl "EnmHas cucrema wuaeHTHQUKALMH U

ayTeHTU(UKauuu B HHOpacTpykType,  oOecreuuBaromeidl  MH(MOPMAIMOHHO-TEXHOJIOTHUECKOE
B3aMMOJIeicTBHE MHPOPMALIMOHHBIX CHUCTEM, HCIIOJIb3YEMBIX Ul MPEAOCTaBICHUSI TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT B OJJEKTPOHHON ¢opme" (namee - eamHas cucTeMa WICHTU(DUKALUU U

ayTeHTU(UKALMK) M3bSBUBLIMX >KEJIaHHWE NPOUTH TaKyl0 HACHTU(GHUKAIMIO U UMEIOIIUX HaMepeHHe
pa3MecTUTh NPEIOKEHHE O 3aKJIIOUEHUHM JI0rOBOpa KYIUIM-TIPOJAXH TOoBapa (AOroBopa BO3ME3THOTO
OKa3aHMsl yCIYyT') POCCUMCKUX IOPUIMUECKUX UL M (PU3MUECKUX JIULL.

1.6. Bnmanmenmern arperatopa o0s3aH JOBECTH 10 CBEICHHs MoOTpeduTeneid uHdOpMaIuoo o
IPOXOXKJICHUN MAECHTH(UKALNMY JIMIIOM, UMEIOLIMM HaMepeHHE Pa3MECTUTh MPEIOKEHUE O 3aKII0OUECHUH
JIOTOBOpa KYIUTU-IPOJAAaXKU TOBapa (I0roBopa BO3ME3THOTO OKa3aHUS YCIYT), C UCIOJIb30BAHUEM €AMHON
CHCTEMBbl HWJCHTU(UKAIMK M ayTEHTU(UKAIMHM TOCPEACTBOM pa3MeEIleHUs] yKa3aHHOH HH(opManuu Ha
CBOMX caiiTe U (WIM) CTpaHUIE caiiTa B MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOH cetu "MHTepHeT".

2. Ecnu BuJ [eATENBHOCTH, OCYIIECTBIISEMBIH H3rOTOBHUTENEM (HMCIOJHHUTEIEM, MPOJABIOM),
MOJJICKUT JIMLIEH3UPOBAHUIO U (MJIM) UCHOJHUTENb HMMEET TOCYJapCTBEHHYIO AaKKpEAMTAlHIo, 10
CBEJICHMsI MOTpeOuTeNsl ToJKHA ObITh J10BeAeHa HHGOpMalUsg O BUAE JEATEIBHOCTH H3TOTOBHUTENS
(ucnosHUTENS, MPOJaBlia), HOMEpE JIMUEH3UHM M (WIM) HOMEpE CBUAETENbCTBA O TOCYIAPCTBEHHOU
aKKpeIuTalllM, CPOKaX JAEUCTBUS YKa3aHHBIX JHMIEH3UH U (WIN) CBUIETENbCTBA, a Takke nHpopmarus o0
oprase, BbIJIaBIIEM yKa3aHHbBIE JTUIICH3HIO U (MJIH) CBUIETEIBCTBO.

3. Uudopmanus, npeaycMOTpeHHas nyukramu 1 U 2 HACTOSIIIEN CTAaThb, JOJKHA OBITH JOBEIEHA JI0
CBEJIEHUS MOTpeOuTENel TakkKe MPU OCYLIECTBICHUHM TOPrOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHHS
notrpeduresneil BO BpeMEHHbIX MOMEIIEHHSIX, Ha spMapKax, ¢ JIOTKOB U B JIPYTHX CIy4asiX, €CJIH TOPTOBII,
OBITOBOE W HHbIE BHUIBI OOCITYXHBaHHUA NOTPEOUTENCH OCYILECTBISIOTCS BHE ITOCTOSIHHOTO MeECTa
HaXOKJICHUS MPO/IaBIla (MCTIOTHUTEIS).

Crarea 10. UHOpMmarus o ToBapax (paboTtax, yciyrax)
1. U3rotoBuTenb (MCIOTHUTEND, TIPOJABEI]) 00513aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEITIO
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HEOOXOAMMYIO M JOCTOBEpHYIO HH(popmaiuio o ToBapax (paborax, yciyrax), 00ecIeunBaroIylo
BO3MOXHOCTh MX IpaBHJIbHOTO BbIOOpa. Ilo oTnensHBIM BHaaM TOBapoB (paldoT, YCIyr) mepeueHb U
crocoObl oBeaeHUs HH(opManuu a0 HoTpeduTens yctaHaBiauBaroTcs llpaButenscTBoM Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0043aTeIbHOM IMOPSIKE JOJDKHA COJIEPKATh:

HAUMEHOBAHME TEXHUYECKOIO periiaMeHTa WM HHOE YCTAHOBJICHHOE  3aKOHOATEIbCTBOM
Poccuiickoit ®enepanuu O TEXHUYECKOM PETYIUPOBAHHHM W CBHIETENBCTBYIOIIEe 00 0053aTelbHOM
MOJITBEPK/ICHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

CBEIEHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOIICHHH
IPOAYKTOB MHUTAHUSA CBEACHUA O COCTaBe (B TOM YHCJIE HAMMEHOBAaHUE HCIIOJIb30BAHHBIX B IpoOliecce
W3TOTOBJICHHSI TMPOIYKTOB IMUTAHUS MUIIEBBIX T00aBOK, OMOJIOTMYECKH aKTHBHBIX J100ABOK, HH(MOpMAIUs
0 HAJIWYUM B TMPOJAYKTaX NHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TeHHO-HHKEHEPHO-
MOIM(HUIMPOBAHHBIX OPraHu3MOB, B CIIy4ae, €CJM COJIECp)KaHUE YKa3aHHBIX OPraHW3MOB B TAKOM KOMIIOHEHTE
cocTaBisieT Oojiee JEBATH MAECATHIX MPOLEHTA), NHUINEBOM IIEHHOCTH, HAa3HAYCHHWHU, 00 YCIOBUSX
NPUMEHEHHUS U XpaHEHHs IPOAYKTOB IMUTAHUA, O CIIOCO0aX M3TOTOBIICHUSI TOTOBBIX OO, Bece (00beme),
JaTe W MECTe W3TOTOBICHHSI M YMAaKOBKU (pac(hacoBKH) NMPOAYKTOB IMUTAHHSA, a TAKXKe CBEACHUS O
MPOTUBOMOKA3aHUAX JI1 MX NPUMEHEHUs MpU OTAENbHBIX 3a0oneBaHusix. IlepeueHs ToBapoB (pador,
yciyr), UH(OpManMs O KOTOPBIX AOJDKHA COJAEpXaTh MPOTHUBOIIOKA3aHUs A1 MX HPUMEHEHUs Npu
OTJIeNbHBIX 3a001eBaHmsIX, yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanuu;

neny B pPyOJISIX M YCJIOBUS ITPHOOPETEHUST TOBAPOB (paboT, yCIIyT), B TOM YHCIIE TIPU OTUIATE TOBAPOB
(pabot, yciyr) uepe3 oIpeneieHHOe BpeMsl Mocie UX nepenadu (BBIMOIHEHHs, OKa3aHUs) NOTPEOUTEIo,
MOJIHYIO CYMMY, [TO/JIEKAIIYIO BBIIJIATE TOTPEOUTENEM, U Ipa(UK NOTAIIEHUS STOW CyMMBI;

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3G (HekTUBHOTO U 6E30MaCHOT0 UCIOIb30BaHMs TOBApOB (padoT, ycuyr);

UHPOPMALIUIO 00 sHepretnueckoil sddekTuBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoW MH(OPMALIUU ONPEAETICHO B COOTBETCTBUU C 3aKOHOAATENLCTBOM 00 IHEProcOEPeKEHUH U O
MOBBILICHUH dHEpreTuyeckon 3¢ (HheKTUBHOCTH;

CPOK CITy>KOBbI MJTU CPOK T'OJTHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIN B COOTBETCTBUU C HACTOSLINM
3aKOHOM, a TaK)Ke CBEIACHHSI 0 HEOOXOIMMBIX JEUCTBUAX MOTPEOUTENS MO UCTEUEHUH YKAa3aHHBIX CPOKOB
U BO3MOYKHBIX MOCJIEJCTBUAX IPU HEBBINOJIHEHUM TaKUX JAEWCTBUI, ecau ToBapbl (paboThl) MO UCTEUECHUH
YKa3aHHBIX CPOKOB TPEICTABISAIOT OMACHOCTb JUISl KU3HU, 370POBbSI U HMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEPUTOAHBIMHU I UCTIOJIb30BAaHUS 110 HA3HAYECHHUIO;

aapec (MecTo HaxOXJIeHHs), (UPMEHHOE HauMEHOBaHHE (HAaMMEHOBAHUE) W3TOTOBUTEINS
(ucrionHUTENS, MPOJIABLA), YIOJHOMOYEHHON OpraHu3alliyd WIM YIOJHOMOYEHHOTO HWHJWBUYaJbHOTO
npeanpuHUMATENs, UMIIOPTEpPa;

uHpopmainuo 00 00s3aTeIbHOM TMOATBEPKIEHUU COOTBETCTBUS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B myHkTe 4 crathu 7 HACTOSIIETO 3aKOHA;

MH(pOpPMaLIMIO O MpaBUiIax MPOAaKU TOBAPOB (BBIITOJIHEHUS Pa0OT, OKa3aHUs yCIYT);

yKa3zaHHE€ Ha KOHKPETHOE JIMII0, KOTOopoe OyneT BBINOJHATH paldoTy (OKa3blBaTh YCIYTY), H
UH(}OpPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO/I U3 XapaKTepa padoThl (YCIIyTH);

yKa3aHHe Ha UCIOJIb30BaHHe (POHOTpaMM INPH OKa3aHUU Pa3BIEKATEIbHBIX YCIYT HCIIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.

Eciu npuoOperaemblii morpeOutenemM ToBap Obul B YMOTPEOJIGHWHM WM B HEM YCTpaHsUICS
HEJIOCTAaTOK (HEI0CTAaTKU), MOTPEOUTENIO JOKHA OBITh PeAOoCTaBiIeHa HHPOopMaLusa 00 3TOM.

3. Unadopmamnus, mpeaycMOTpeHHas nynktom 2 HACTOSIIEH CTAaThH, JOBOJIUTCS JIO0 CBEICHHS
noTpeOuTenel B TEXHWYECKOM JOKyMEHTalluW, NpuiIaraeMol kK ToBapam (paGoram, yciayram), Ha
ITUKETKAaX, MapKUPOBKOM WM HHBIM CIIOCOOOM, MPHUHATHIM [UIsl OTIENbHBIX BHAOB TOBapoB (paloT,
yeayr). Wndpopmanus o6 o0s3aTe’dbHOM MOATBEPXKICHUHM COOTBETCTBUS TOBAPOB IPEJCTABISAETCS B
MOPSIIKE U CIIOCO0aMH, KOTOPBIE YCTAHOBIIEHHI 3akoHozatensctBoM Poccuiickoit deaepanui 0 TEXHUIECKOM
peryIupoBaHMM, M BKIOYaeT B ce0s CBEJCHHMS O HOMEpE IOKYMEHTA, IOATBEP)KIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €ro JeicTBUS M 00 OpraHu3allM, €ro BBIIABLICH, colepKalluecss B peecTpe
BBIJJAHHBIX CEPTU(UKATOB COOTBETCTBHUS M 3apETUCTPUPOBAHHBIX JIEKIapalMii O COOTBETCTBHUH, MOPSIOK
dbopMupoBaHUs U BeACHUS KOTOporo ycraHoBieH [IpaButenbctBoMm Poccuiickoit ®denepannu (nanee -
peecTp cepTU(PUKATOB COOTBETCTBHUS M JICKJIapaIliii O COOTBETCTBHM), U (M) EnrHOM peecTpe BhIJaHHBIX
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cepTu(UKATOB COOTBETCTBUS M 3apErMCTPUPOBAHHBIX JEKJIapalMii O COOTBETCTBUH, MOPSIOK
¢dopmupoBaHus U BeleHUsT KoToporo yreepikaeH Kosmermedr EBpasmiickoit S5KOHOMHYECKOW KOMHUCCHU
(manee - Enunsrii peectp).

A03ar11 BTOpO# yrpatui cuny.

4. Bnaneneny arperaropa o0ecleYMBaeT TEXHHYECKYI0O BO3MOXHOCTh JUISI MPEJOCTaBICHUS
npoaaBloM HHpopMaruu 00 00sS3aTeIbHOM MOATBEPKACHUHU COOTBETCTBHS TOBApOB, MPEIYCMOTPEHHON
ab3aleM AecsAThIM MyHKTa 2 HACTOALLEH CTaThbH, IyTEM pa3MEIICHUs B OIMCAHUU TOBApa CCbUIKU HA CTPAHUILY
caiita B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetu "MHTEepHeT", conepkallyro 3amuch O
cepTU(UKaTe COOTBETCTBHS U (MJIM) JAEKIApAllMi O COOTBETCTBUU B PEECTpPE CEPTU(HUKATOB COOTBETCTBHS
U JIeKi1apanuii o coorBeTcTBuM U (Win) Enunom peecrtpe.

B caywae, ecnu peanmu3yemblii TOBap HE TOUICKHT 00S3aTEIbHOMY TOATBEPXKICHHIO
COOTBETCTBHUS, BIIaJIeJiel] arperatopa 00ecrneynBaeT TEXHUYECKYI0 BO3MOKHOCTh IIPOAABILY NMPEAOCTaBUTh
noTpedUTeNsIM B ONUCAHMM TOBapa B HArMSAHOW U JOOCTYNMHOW (opme HHPOpPMAIMIO O TOM, 4YTO
00s13aTeNIbHOE MOJITBEPKICHIE COOTBETCTBUS TOBAapa HE TpeOyeTcs.

JelicTBUe TOJIOKEHUN HACTOAILLIErO0 IYHKTa HE paclpOCTPAaHAETCS Ha Ciydau pealu3aluu
IIPOJABLOM TOBapOB, ObIBIIMX B YIOTPEOJIEHUH, U CIIydaH, €CJIU JOrOBOP KYIUIU-IIPOJaKU 3aKI0YaeTCs B
TOProBOM OOBEKTE, B KOTOPOM [Jsi MOTpeOUTeNel MIpeaycMOTpeHa BO3MOXKHOCTh O3HAKOMHUTBHCS C
uHpopmManueit 06 003aTeTbHOM MMOATBEPKICHUN COOTBETCTBHSI TOBAPOB.

Crarba 10.1. Undopmanus, npegHazHadeHHast U1 IyOJUYHOI0 03HAKOMJICHHUS [TOTpeOuTenei

1. Uudopmanus, mnpenHazHaueHHas [Uid IYOJMYHOTO O3HAKOMJICHMS NOTpeOuTeneil u He
ABJIAIOLIASCSA PEKJIaMOM, 3a MCKJIIOYEHHEM HH(pOpMalluu, YKa3aHHOW B cratesx 8, 9 M 10 HACTOSILEro
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENIEM (MCIIOTHUTEIEM, MPOAABIIOM) B OOIIEOCTYITHBIX MecTax (MecTax,
JOCTYIHBIX JUIsl HEONPEAEICHHOIO Kpyra JIUI) U (WIK) JOBOAMUTCS 10 CBEACHUS HEONPEAEICHHOr0 Kpyra
noTpedutenedt (B ciiydae pa3MenieHus: Tako WHGOpPMAIMK) C HCIOJIb30BAHMEM BBIBECOK WJIM HHBIX
CpeACTB pa3zMelleHus uHopMauu (Haanucel, ykasaTesnei, BHEIIHUX TOBEPXHOCTEH, MH(OOPMAIIMOHHBIX
TabJIM4YeK, WH(OPMALMOHHBIX 3HAKOB, KOHCTPYKIHUM, COOPYXEHMH, TEXHUYECKHX IMPUCIOCOOIECHUN U
JPYTUX HOCUTENEH, MpeIHa3HAYEeHHBIX /ISl pacpocTpaHeHHst UH(OpMAIMH, 32 UCKITIOUEHHEM PEKJIAMHBIX
KOHCTPYKIUH) MPU OCYILIECTBICHUH TOPTrOBIIH, OBITOBOIO U UHBIX BUA0B 00CITYKHUBAaHUS IOTpEOUTENEH.

2. Nndopmarnust, npenHazHadeHHast 11 MyOJIMYHOIO 03HAKOMJICHUS MOTpeduTenel, J0KHa ObITh
BBIIIOJIHEHA HA PYCCKOM S3BIKE KaK IOCYJapCTBEHHOM s3bIke Poccmiickon denepannu, a B Ciaydasx,
IPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM CyOBEeKTOB Poccuiickoit ®enepanuu, MOXeT ObITh BBINOJHEHA
TaKXe Ha TOCY/apCTBEHHBIX A3bIKAaX PECHyOJUK M (WJIM) UHBIX s3bIKaxX HapoaoB Poccuiickoit Deneparui.
[Ipu »sToM wuHpopManus, mpenHa3HAYeHHass [UIsl MyOJIMYHOTO O3HAKOMJIEHMs MOTpedureneii u
BBINIOJIHEHHAs] Ha TOCYJApCTBEHHBIX S3bIKAaX pecnyOsiMK W (WIM) MHBIX sI3bIKax HapojoB Poccuiickoi
®enepanyy, AOKHA OBITh HACHTUYHOW 10 COAEpKAHUIO HH(GOpMalWu, TpeAHa3HAuYeHHOW s
NyOJIMYHOTO O3HAKOMJIEHUS! MOTpeOUTENe M BBIIOJHEHHOW Ha PYCCKOM f3BbIKE KaK TOCYAapCTBEHHOM
s3pike Poccmiickoit deneparnu, a Takke paBHO3HAYHOM MO pa3MENICHUIO0 U TEXHUYECKOMY O(OpMIIEHUIO
B COOTBETCTBMM C uacteio 2 craren 3 DenepanbHoro 3akoHa ot | wuroHa 2005 roga N 53-®@3 "O
rocyzapcTBeHHOM s3blke Poccniickoint @enepannn’.

3. [To ycMOTpeHHIO M3rOTOBUTEINS (MCIIOIHUTENS, MpoJiaBla) MH(popMarus, npeaHa3HadYeHHas JUIs
myOJIMYHOTO O3HAKOMIIEHUS TOTpeOUTENel, B COOTBETCTBHUHU C uacthio 2 cratbu 3 DesiepabHOro 3aKoHa OT 1
utoHs 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit ®Penepanun" MOXKET OBITh
BBITNOJIHEHA TAK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxxeHus HACTOAILIEH CTaTbU HE NPUMEHSIOTCS K ClIydasM HUCIOJIb30BaHUS (PUPMEHHBIX
HalMEHOBAHMH, TOBAapPHBIX 3HAKOB, 3HAKOB OOCIHYXHBaHHMs, a TakXke K JAPYIrHUM CIydasM,
IPEeyCMOTPEHHBIM (eiepaibHbIMU 3aKOHaMH, UHBIMA HOPMAaTUBHBIMH MPAaBOBBIMU akTamMH Poccuiickoit
Odenepanuy, TpeOOBAHUSIMHU TEXHHUUYECKUX PEIrJIaMEHTOB B COOTBETCTBHM C DesepanbHbiM 3akoHoM OT 27
nexadbps 2002 roma N 184-®d3 "O TeXHHYECKOM pETyJIUpPOBaHMM'", aKTaMH, COCTaBJISIOUIUMH IPAaBO
EBpa3uiickoro 5KOHOMHUYECKOr0 COH03a.

Craren 11. Pexxum paboThl poaaBLa (MCIIOTHUTEIIS )
1. Pexxum pa®OThI TOCYIapCTBEHHBIX, MyHULIMIIAIIBHBIX OPraHU3allil TOProBiK, OBITOBOIO U MHBIX
BUJIOB OOCIYXMBAaHHUS MOTpEOUTENEN YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOJIHUTEIbHBIX
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opraHoB cyOsekToB Poccuiickoit denepannu u OpraHoB MECTHOTO CaMOYIIPABIICHHUS.

2. PesxxuM paboThI Opranu3aiuii, OCYIIECTBISIOMUX ASSITENLHOCTh B C)epax TOProBoro, OLITOBOTO
U WHBIX BHUJIOB OOCITY’)KMBaHHS MOTPEOUTENEH M HE yKa3aHHBIX B nynkre 1 HACTOSIIEH CTaTbH, a TaKKe
WHAUBUAYAJIbHBIX MIPEANPUHUMATENCH YCTaHABINBACTCS MU CAMOCTOSITENIBHO.

3. Pexum paboThl nponasna (ucnonuurens) JOBOAMTCS JO CBEICHHUS mnotpebuteneit U JOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MUCIIOJIHUTENS, IPOJaBIia, Biajeiblla arperaropa) 3a
HEHA/ISXKAIYI0 HHPOPMAIUIO 0 ToBape (padote, yciyre)

1. Ecanm norpeburtento He MpeAOCTaBI€HAa BO3MOXHOCTb HE3aMEIJIUTENbHO MOIYyYUTh MpH
3aKJIFOYEHUH JTIOTOBOpa MH(pOpMAIHio o0 ToBape (paboTe, yciyre), OH BIpaBe HMOTPeOOBAaTh OT MpoJaBIa
(McroNHUTENS) BO3MELIECHHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIHOYCHHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJII0YEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIONHEHUS U MOTpedoBaTh
BO3BpAaTa YIUIAYCHHOM 32 TOBAp CyMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJIHHUTEIIO).

2. IlponmaBenr (MCHOJTHHUTENH), HE MPEAOCTABUBIIMI MOKYyHAaTeN0 TOJTHOH U JOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO nyHkTamu 1-4 crathi
18 miH nymktoM 1 cratem 29 HACTOSIIET0 3aKOHA, 32 HEAOCTAaTKU ToBapa (paboThl, YCIIyTH), BO3HUKIIUE
MIOCJIE €ro Mepelayy MOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMALINH.

2.1. Bnmanmenen arperatopa, HpeIOCTAaBUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpOpMaLKo O ToBape (ycliyre) Wiu MpojaBle (MCIOIHUTENE), HA OCHOBAaHUHM KOTOPOIl MOTpedHuTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (IOTOBOP BO3ME3IHOTO OKa3aHUS YCIYyT) C MPOJaBLOM
(MCTIONIHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, MPHUYMHEHHBbIC TMOTPEOUTENI0 BCIEICTBUE
NPEOCTABICHUS €My TaKOi HH()OPMAIIHH.

Eciu mHOEe He MpenycMOTPEHO COIVIAlICHHEeM MEXAY BIIaJENblIeM arperaropa M MpoJIaBLiOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBa OTHOIIECHWH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE JO0roBOpa, 3aKJIIOYEHHOro MOTpeOHTeNeM C MPOJABIOM (HMCHOJHHUTENIEM) Ha OCHOBAaHHUH
MpEJOCTAaBIEHHON BIAJieNbIleM arperatopa uHpopManuu o ToBape (yciayre) WIM TpoAaBIe
(ucnonHMTENE), a TaKKe 3a COOJNIIOJeHHE NpaB MOTpeOUTeNel, HapyLIIeHHbIX B pe3ysibTaTe MNepefavu
noTpeOUTEN0 ToBapa (YCJIyrM) HEHaJyIeXKallero KadecTBa M OOMEHa HENpOJI0OBOJBLCTBEHHOTO TOBapa
Ha/IJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, MPUUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEJIOCTOBEPHOM WJIHM HEMONHOW WHQOopManmuu o ToBape (yciyre), B
cilyyae, €CiM Blajesiell arperatopa He M3MeHseT MHpopManuio o ToBape (yciayre), MpeaoCTaBICHHYIO
IPO/IaBIIOM (MCTIOTHUTENIEM) U COJIEPIKAIIYIOCS B MPEUIOKEHUH O 3aKITFOYSHUH JIOTOBOPA KYIUTHA-TIPOIaXKH
(ToroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

2.2. IloTpebutens BnpaBe NpeabsBUTH TpeOOBAaHHE K BIAJEIbIly arperaropa O BO3BPAaTe€ CYMMBI
NPOM3BEACHHOW UM IpeaBapUTENIbHOW omatel ToBapa (yciayru). Bragenen arperatopa Bo3Bpalaer
CyMMY TOJIyY€HHOH UM TIPEIBAPUTEIHHOMN OIIaTHI TOBapa (YCIyTH) B TEUCHUE JACCATH KaJICHIAPHBIX JTHEH
CO JHS TPEAbABICHUS MOTpEOUTENEM Takoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIWYHMM CIIEIYIOIIUX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOUTeNeM BHECEHa IpelBapUTeNbHas oIjaTa Ha
0aHKOBCKHUI CueT BIIa/IejIblla arperaTopa, He rnepeaH MoTpedUuTeINto B CPOK (ycliyra He oka3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (MCIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIIOJTHEHUS
JIOTOBOpa KYIUIM-MIPOAAXKHU (JOrOoBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IPOJIaBLIOM
(ucoHUTEIEM) 0053aTENIBCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsany c TpeGoBaHumeM o BO3BpaTe CYMMBbI HpeABapUTEIbHON OIUIaThl TOBapa (YCIyru)
NOTPEOUTENh  HAMpaBIsieT  BIANENbIly — arperatopa  HOJATBEpXKICHHE  HANpaBICHUS  MPOJABILY
(MCTIONTHUTENIO) yBENOMJICHHS OO0 OTKa3e OT WCIOJMHEHHUS JOrOoBOpa KYIUIM-TIPOAaKH (JOoroBOpa
BO3ME3THOTO OKA3aHMs YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCIOBUSMH IIOJb30BATEIBCKOIO WM HHOTO COTJIAIICHHS
MoTpeOUTeNsT C BIIAAETBIEM arperatopa, yBEAOMJICHHE TMPOJAaBIly (MCIOJHUTEN0) 00 OTKaze OT
UCIIOJTHEHHUSI JOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3JHOIO OKa3aHUSl YCIYT) MOXET ObITh



HaIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HAIIPAaBUTh €ro MPOAABILYy (UCIIOTHUTEIIO).

2.3. B ciygae, yka3aHHOM B mynkre 2.2 HACTOSIICH CTaThH, BIAJENEI] arperaTopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAT€ CYMMBI MpEABAPUTEIBHONW OIUIaThl ToBapa (yCAyrd) MpU MONYYCHHH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS MPHUHIATHS MOTpeduTeneM ToBapa (OKa3aHHUsS YCIYTH) Hpu
YCIIOBUH, YTO KOIWS TaKOTO MOATBEPKACHHs ObLlla HApaBJeHA BIAACIbIEM arperaropa moTpeouTemnio B
TEYEHHE JIECATH KaJleHIApHBIX JHEHW co JIHA MOJyueHUs BiaJelblieM arperatopa TpeOOBaHHUS O BO3BpAaTe
CyMMBI TIpEIBApUTEIILHON omiaTel ToBapa (yciyrm). B cmydae Hecoriacust morpedutens ¢
MPEJICTABICHHBIMU  BIQJICNIBIIEM arperaropa /JA0Ka3aTelbCTBaMU MPHUHATHS MNOTpedUTeseM ToBapa
(okazaHuWs yCclIyru) mOTpeOuTeNnh BhpaBe TpeOOBaTh BO3BpaTa CyMMBbl TPOM3BEICHHOW UM
IpeBapUTeNIbHOI OIIaThl TOBapa (yciyru) B cyZeOHOM MOpsAKe.

3. Ilpm mnpuuMHEHWH Bpeda >KHU3HU, 3I0POBBI0O W HUMYIIECTBY NOTPEOUTENST BCIEACTBHE
HEIPEIO0CTaBICHUS €My TOJHOM M JOCTOBEpHON MH(pOpMalHK O ToBape (padborte, yciyre) moTpeOuTeh
BIIpaBe MOTpPeOOBaTh BO3MEILEHUS TAaKOTO Bpelda B MOPSAKE, MPEAYCMOTPEHHOM cratheil 14 HACTOAIIETO
3akoHa, B TOM WYHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxXOIAIIMMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHH TpPeOOBaHUU MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPHYMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTATOYHO MOJMHOW uH(oOpMmanmeir o ToBape (pabote, yciyre), HEOOXOIAUMO
UCXOIUTh W3 MPEANOJIOKCHHSI 00 OTCYTCTBHHM Y IOTPEOUTENS crenuaibHbIX No3HaHuit O CBOHCTBaX W
XapaKTepUCTHKAX ToBapa (paboThl, YCIYTH).

Cratbs  13. OTBETCTBEHHOCTb M3TOTOBHUTENS (MCIOJHUTENS, TMPOJABLA, YIOJIHOMOYEHHOM
OpraHu3aly WIA YIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEIIPUHUMATEINS, UMIIOPTEPA,
BIIAJICJIbIIa arperaTopa) 3a HapylieHue mpaB noTpeduTeneit

1. 3a HapylieHue MpaB nortpebuteneii U3TOTOBUTEND (UCIIOIHUTENb, MPOAABEL, YHOIHOMOYCHHAS
OpraHu3alsi WM YIOJHOMOYCHHBIM WHAWBHIYaIbHBIM TpEeNNpPUHAMATEIb, HMIIOPTEp, BIAAETIeI
arperaropa) HeceT OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

2. Ecnmm WHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IOTPEOUTEINIO, IMOMAJIEKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HH), YCTAaHOBJIEHHOM 3akoHOM HJIM JIOTOBOPOM.

3. VYmuara HeycToiiku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(McTIONHUTENSI, TIPOJABIA, YIIOJHOMOYEHHYIO OPTaHU3AlMI0 UM YIOJHOMOYEHHOTO HWHJIWBUIYaTbHOTO
IpeANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHs BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HATYpE Tepen
noTpedurenem.

4. UsrotoBuTens (UCIIOIHUTEND, IPOJIAaBEll, YIIOTHOMOYEHHAs! OPraHU3alus WIH YIOJTHOMOYEHHBIN
WHIVBUAYAIbHBIA — TPEANPUHUMATENb, HMIIOPTEpP, BIAJAETEN arperatopa) OCBOOOXKITaeTcs OT
OTBETCTBEHHOCTH 3a HEUCIOJHEHUE O0s3aTeNbCTB WIM 3a HEHaJUIeXkallee HCIOJIHEHUE 00s3aTelbCTB,
€CITM JIOKaXET, YTO HEWCIOJHEHHWE OO0S3aTeNIbCTB WM WX HEHAJJIeKallee HCIIONHEHHE IPOU30IILIO0
BCJIE/ICTBHE HEMPEOAOTMMON CUIIBI, a TAKXKE TI0 MHBIM OCHOBAHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeOGoBanusi morpeburtens o6 yrare HEYCTOWKH (TMEHM), NPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJIEKAT YJOBJICTBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENIEM, NPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHW3alel WM  YIIOJHOMOYEHHBIM HWHIMBUIAYAIBHBIM IPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JTO0OPOBOIHLHOM TIOPSIIKE.

6. Ilpu ynoBineTBOpeHHU CyIOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKUBACT C W3TOTOBHUTENS (MCIOJHHUTENS, TWPOJAABIA, YIOJHOMOUYSHHON OpTraHW3allid WM
YIIOJTHOMOYEHHOTO HMHAWBHUIYalbHOTO TMpEANpPUHUMATENsA, HUMIOpPTepa, BIAJeNblla arperaropa) 3a
HECOOITI0ZICHNEe B TOOPOBOJIEHOM TOPSIKE YAOBIETBOPEHUS TpeOoBaHMU moTpeOuTens mrpad B pasmepe
IATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKJICHHON CYZI0M B IOJIb3Y MOTPEOUTENS.

Ecnmu ¢ 3asBiaeHmeM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTenei (MX accolMalny, COr3bl) WIM OpraHbl MECTHOTO CaMOYIIPaBIIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepedncisitoTcsl YKa3aHHBIM OOBETUHEHHSIM (MX acCOIMAIUSAM, COH3aM)
WM OpraHam.

7. lltpad, mpeaycMOTpeHHBIN nynkTom 6 HACTOSIIIEH CTaThH, HE MOJICKUT B3BICKAHUIO B CIIyYae,
€CJIM M3TOTOBHUTENH (HMCIIONHUTEIh, MPOJABEI, YIMOJTHOMOYEHHAs OpraHW3alus WIH YIOJHOMOYCHHBIN
WHAVBUAYAJIbHBIN MpeANpUHUMATENb, HMIIOPTEP) B JOOPOBOJHLHOM TMOPSAAKE HE YIOBIETBOPHI
TpeOOBaHMUS MOTPEOUTENSI IO BUHE MOTPEOUTENs, B TOM YHCIIC B CIIydae YKJIOHEHHS IMOTPEOUTENss OT
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COBEpILIEHUs] ACHCTBUI, NPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKOro HEWCIIOJHEHHS WM
0053aTeNIbCTB, B pe3yJabTaTe KOTOPOTO M3rOTOBUTENb (HMCHOJIHMUTENb, IPOJABel, YIOJIHOMOYCHHas
OpraHM3alys WK YIOJHOMOUYEHHBIH MHAWBUIYAJIbHBIN NPEINPUHUMATENb, UMIIOPTEP) OKA3aJICs JIHILEH
BO3MOXHOCTH B JOOPOBOJIBHOM MOPSJIKE YJOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIS.

HTtpad, npenycMOTpEeHHBIN nynkrom 6 HACTOAILICH CTAaThU, TAKXKE HE IMOMAJICKUT B3BICKAHUIO B
cillyyae, €CJIM  HM3rOTOBUTENb  (MCIIOJHHUTENb, IPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WIH
YIIOJTHOMOYEHHBIN MHAWBUYaJIbHBIA NPEANPUHUMATEND, UMIIOPTEP) HE UCIOIHWI UM HECBOEBPEMEHHO
UCIIOJIHWI YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM 00s3aTeNbCTBA Iepe] MOTPEeOUTEIeM BCIEICTBHUE
HApYyLICHUS CBOMM KOHTPAreHTOM OO0S3aHHOCTEH 10 MOCTaBKE TOBAPOB (BBIMOJIHEHUIO PadOT, OKA3aHUIO
yCIIyr), HEOOXOIUMBIX [UI MCIIOJIHEHUsS] 00s3aTeNbCTB Iepes NoTpeOuTeneM, 3a UCKIIOYEHHEM cllydas,
€CJIM U3TOTOBUTENb (MCIIONHUTENb, MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WIM YIOJHOMOYEHHbBIN
UH/IMBUAYaJIbHBIA IpeIIpUHUMATE b, UMIOPTEP) ACHCTBOBAJI HENOOPOCOBECTHO WM HEPA3yMHO IpH
BbIOOpE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu 5o oOpamieHusi moTpeOUTeNss B CyA MEXKAY H3TOTOBHTEIEM (MCIOJIHHUTEIEM,
IPOJABLOM,  YINOJIHOMOYEHHOH  OpraHM3allMed WM  YIOJHOMOYEHHBIM  HHIUBUAYaJIbHBIM
OpeANpuHIMATEIeM, HUMIIOPTEPOM) H  TMOTpeOUTENeM  3aKIIOYEHO MEIUWaTHBHOE  COTJIAIICHUE,
IpeIyCMOTpeHHOE ®enepanbubiv  3akomom OT 27 wmronsgs 2010roga N 193-®3 "OO anbrepHaTUBHON
IpOLEAYpEe YPEryJupOBaHUS CIIOPOB C YYacTHEM TOCpeAHHMKA (mporenype wmeauanuu)", wrrpad,
IIPElyCMOTPEHHBIN myHkToM 6 HACTOSIIEW CTAaTbU, CYJOM HE B3BICKMBACTCS, 3a UCKIIOYCHHEM CIIy4yacs,
€CJId TaKkoe€ MEJAMATHBHOE COTJIAIlIEHWE HE ObLJIO HMCIOJIHEHO MO BUHE H3TOTOBUTENS (MCIOJIHUTENS,
IpoJaBLa, YIOJHOMOYEHHONW OpraHu3aluy WIK YIOJHOMOYEHHOIO HHAUBUAYAIBHOIO NIPEANIPUHUMATEIL,
UMIIOpPTEPA).

8. Eciim mHOE HE YCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOHuTeseM mpaBa TpeOoBaHus 00 yruiate
HEYCTOMKH (IIeHH), pa3Mep KOTOPOH ONpesesieH B COOTBETCTBUHU C myHkroM 1 cratbn 23 HACTOSIIETO 3aKOHA,
U mrpada, YKa3aHHOTO B myHkre 6 HACTOAIICH CTaThH, JIMILy, HE SBIISIOLIEMYCS MOTpeOuTeNneM, He
JIOIIYCKAaeTCsl, €CIM Takas yCTyIIKa COBEpLIAeTCA IO BCTYIUICHMS B 3aKOHHYIO CHIIy PEIICHHs Cylda O
B3bICKAHUM YKa3aHHBIX HeycToWku (meHu) u (uiam) mrpada. Ilpu coBepuieHHMM TakoW CHENKH OHa
IIPU3HAECTCS HUYTOKHOM.

Craren 14. VIMylleCTBeHHas OTBETCTBEHHOCTb 3a Bpell, IPUUYMHEHHbIN BCIIEJICTBUE HEIOCTAaTKOB
ToBapa (paboThl, yCIYTH)

1. Bpea, npuUYMHEHHBIH KHU3HM, 3A0POBBI0 WM HUMYIIECTBY HOTpEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (padoThl, YCIyTH),
TIOJUIEXKHUT BO3MEIIEHHUIO B IIOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTaTKOB TOBapa
(paboThl, yciIyru), mpu3HaeTcs 3a JI0OBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSITT OH B JJOTOBOPHBIX
OTHOIIEHMSIX C npoxasuom (MCIIOJIHUTENIEM) WIIN HET.

3. Bpen, NpWUYWHEHHBIA KU3HHW, 30POBBIO WM HWMYIIECTBY IOTPEOUTENS, MOUICKHUT
BO3MEILEHHIO, €CIM Bpel MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CpPOKa CIYXObl WJIM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT paboThl) AOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C myHKTamu 2, 4
cTaThy 5 HACTOSIIIEr0 3aKOHA CPOK CITY»KOBI MITM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJICH, JTHOO IMOTPEOUTEITTO
He OblTa MpenocTaBiIeHa MOJHAs W JOCTOBEPHAs MHQPOPMAILHUS O CPOKE CIYKOBI MM CPOKE T'OTHOCTH,
1100 noTpeduTenb He ObLT MTPOMH(POPMHUPOBAH O HEOOXOAUMBIX ACUCTBUIX 110 UCTEUEHUU CPOKA CIYXKOBI
WIN CPOKa TOAHOCTH U BO3MOYKHBIX TTOCIICACTBUSX TPH HEBBITIOJTHEHNUH YKAa3aHHBIX JIEHCTBUH, THOO TOBap
(pe3yabTaT paboThl) O UCTEUYCHUM ITHX CPOKOB IMPEJICTABISAET OMACHOCTD JUIA KHU3HHU U 3[I0POBbS, BpE.
TIOJUTEXKHUT BO3MEIIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MIPUYHMHEHUSI.

Ecnu B cOOTBETCTBUU € nynktom 1 cratbn 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe/ MOJICKUT BOSMEIICHUIO B CIydae ero MpUINHEHUs B
TEUEHHUE JIECATH JIET CO JAHs Mepenadyn ToBapa (paboTsl) MOTPEOUTENIO, a €CIH JIeHb NIepeiadl YCTAaHOBUTD
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHHS PaOOTHI).

Bpen, npuurHEeHHBIH BCIEICTBHE HEAOCTATKOB TOBApa, MOJUICKUT BO3MELICHUIO MPOIABIIOM HIIU
W3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, mpu4rHEHHBIH BCIIEACTBAE HENOCTATKOB PAa0OTHI WM YCIYTH, TMOMICKUAT BO3MEIICHHIO
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HCIIOJTHUTEIIEM.

4. WsroroBurenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, NPUYMHEHHBIN JKU3HH,
3I0pPOBBIO HMJIM HMMYILECTBY MOTPEOMTENss B CBA3M C HCIOJNB30BAaHUEM MaTEpUaAoOB, 00OPYAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJACTB, HEOOXOAMMBIX JUIsI IPOM3BOJCTBA TOBAapOB (BBIMNOJHEHUS paloT,
OKa3aHUs yCJIyr), HE3aBUCHMO OT TOTO, [103BOJISUI YPOBEHb HAyUHBIX M TEXHUUECKUX 3HAHUM BBIIBUTH UX
0coOble CBOMCTBA MIIU HET.

5. M3roToBuTenb (MCIOTHUTENb, MIPOAABEL]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ IPUUYMHEH BCIEACTBUE HEIPEOJOIMMON CHIIbI MM HAapYIIEHUS NOTPEOUTENEM YCTaHOBIIECHHBIX
IPaBUJI UCIIOJIB30BAHUS, XPAHEHUS WM TPAHCIIOPTHPOBKH TOBapa (padoThl, yCIyTH).

Crarbs 15. KoMmnieHcanus MOpajibHOTO Bpeia

MopanbHblii  Bpell, TNPUYUHEHHBI mnorpeburemo BCIEACTBUE HApYyUIEHUS HM3TOTOBUTEIEM
(McroNHUTEeM, TIPOAABIIOM, YIIOJIHOMOYEHHON OpraHM3aluel WK YyIOJIHOMOYEHHBIM UHAUBUAYAIbHBIM
OpeANpuHIMAaTEIeM, HUMIIOPTEPOM, BIAJENbLIEM arperaropa) MpaB IMOTPEOUTENs, NPETyCMOTPEHHBIX
3aKOHAaMHM M TIpaBOBbIMH akTaMu Poccuiickoii @enepanuu, peryivpyrIlIMMH OTHOIIEHUS B 001acTu
3alIWUTHI IIpaB HOTp€6I/IT€JIeI71, MOMJIC)KUT KOMIICHCAIIUW NPUYUHUTCIIEM BpCAa IpW HAJIUYKNU €TO BHUHBI.
Pa3zmep kommeHcanum MOpajIbHOTO BpeAa ONPENEseTcss CyIOM M HE 3aBUCUT OT pa3Mepa BO3MELICHUs
MMYLIECTBEHHOIO Bpea.

KomneHcanus MOpajibHOTO Bpejla OCYILIECTBISIETCS HE3aBUCUMO OT BO3MEIIEHUS! UMYIIECTBEHHOTO
Bpe/ia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Craren 16. HenmomycTuMblie ycioBUSL JTOTOBOpA, YHIEMIISIONIME TpaBa MOTPEOUTENS, 3alpeTshl H

00s13aHHOCTH, HAJIaraeMbIe Ha MpojaBia (MCIOJIHUTENS, BIIaeblla arperaropa)

1. HegomycTUMBIMH YyCIOBHSMH JIOTOBOpA, YIIEMISIIOIIMMU IpaBa MOTPEOUTENS, SIBISIOTCS
yCIIOBUS, KOTOPbIE HApYLIAIOT IPaBHUJIA, YCTAaHOBJIEHHBbIE MEXJIYHAPOJHBIMH JoroBopamu Poccuiickoit
Oenepanyiyi, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMU
HOPMATHBHBIMHU TNPAaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyrIMMH OTHOIICHHUS B 00JaCTH
3alUThl MpaB notpeduteneil. HemomycTuMele ycioBusi JOroBOpa, YIIEMISIOIIME IpaBa MOTpeOUTeNs,
HUYTOXHBI.

Ecnu BkIIt0YeHHE B I0rOBOP YCIOBUH, YHIEMIISIOUINX MpaBa MOTPEeOUTENs], MOBJIEKIO IPUYUHEHHUE
YOBITKOB MOTPEOUTENI0, OHU MOJUIeKAT BO3MELICHHIO IPOJABLOM (M3rOTOBUTENIEM, MHCIIOJHUTEIEM,
UMIIOPTEPOM, BIAJIENbLIEM arperaropa) B IMOJHOM O0beMe B COOTBETCTBHUHM CO crarheil 13 HACTOSIIETO
3aKoHa.

TpeboBanue noTpeOUTENS 0 BO3MELIEHUH YOBITKOB MOJIEKUT YIOBIETBOPEHHUIO B TEUEHHUE JIECATH
JHEH CO JHS €ro MPEIbABICHMUS.

2. K HenonycTUMBIM yCIIOBHUSM JI0TOBOPA, YIEMIISIFOIIUM IIpaBa MOTPeOUTENsl, OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJAABILY (M3TOTOBUTENIO, HCIIOTHUTENIO, YIIOJTHOMOYEHHOM
OpraHM3ali WM YIOJHOMOYEHHOMY HWHAWBHIYaJbHOMY MNpPEINPUHUMATEN0, UMIOPTEPY, BIAENbIly
arperaTopa) IMpaBO Ha OJHOCTOPOHHUH OTKa3 OT MHCIOJHEHHs O00s3aTelIbCcTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUH o0s3aTenbcTBa (IIpeiIMeTa, LIEHbI, CPOKA M MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
YCIIOBHI), 3a HCKIIOYEHUEM CIIy4yaeB, €CIM 3aKOHOM WM WHBIM HOPMATHBHBIM IIPAaBOBBIM aKTOM
Poccniickoit @enepanuy npeaycMOTpeHa BO3MOKHOCTD MPEIOCTABIEHUS JOTOBOPOM TaKOI'O IIPaBa;

2) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MPABO NOTPeOUTENSI HA CBOOOIHBIN BBIOOpP TEPPUTOPHAIBHOMN
MOJICYTHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN nynkToM 2 cratbu 17 HACTOAIIETO 3aKOHA;

3) ycioBus, KOTOpbIE YCTaHABIMBAIOT IJisi TOTpeOuTenss mrTpadHble CAHKIUM WIA HWHBIE
00513aHHOCTH, MPEMATCTBYIONINE CBOOOJHON peanu3alyu MpaBa, yCTAaHOBJICHHOTO cratheil 32 HACTOSIIETO
3akoHa;

4) ycnoBus, KOTOPbIE UCKIOYAOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTh IIPOAABIa (M3rOTOBUTEI,
UCIIOJTHUTENSA,  YIMOJHOMOYEHHOW  OpraHu3alMd  WJIM  YHOJHOMOYEHHOIO  WHAMBHUAYaJIbHOTO
OpEeIIpUHUMATENS, HMIIOPTEPA, BIIAJENbLIA arperaropa) 3a HEUCIOJHEHUE WM HEHaJJIexKallee
HCIIOJTHEHHE 00513aTENbCTB 10 OCHOBAHUM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpblE OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TPUOOPETEHUEM HWHBIX TOBapoB (paboT, ycayr), B TOM YHCIE MPEIyCMaTPUBAIOT
00s3aTeNbHOE 3aKII0YEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE TIPETyCMOTPEHO 3aKOHOM;



6) ycloBHs, KOTOpble MpPEIyCMaTPUBAIOT BBIIOJIHEHUE JONOJIHUTEIbHBIX pPA0OT (OKa3zaHHUE
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MoJIyuyeHHsI coraacus oTpeOuTes;

7) ycioBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cratheil 16.1 HACTOSIIEr0 3aKoHa IpaBoO
noTpeOuTesst Ha BEIOOP criocoba 1 opMbI OTUIATHI TOBApOB (PaboT, yCiayr);

8) ycnoBHsl, KOTOPBIE CO/AEPKAT OCHOBAHUS JIOCPOYHOT'O PACTOPKEHHsI IOTOBOPA MO TPeOOBAHUIO
npojaBLa (UCIIOJIHUTENs, BiaJelblla arperatopa), He IPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHBHBIM ITPaBOBbIM akToM Poccuiickoit @enepanuu;

9) yci0oBUs1, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpble OTpPaHUYHMBAIOT IPAaBO BBIOOpPa BHIa TPeOOBaHMU, MPETYCMOTPEHHBIX
nynktom 1 craten 18 W mymktom 1 craten 29 HACTOSIIETO 3aKOHA, KOTOPBIE MOTYT OBITh IPEIbSBIICHBI
npoaaBly (M3rOTOBUTENIO, HCIOJHUTENO, YIOJHOMOYEHHOM OpraHu3aluyd WIM YIOJIHOMOYEHHOMY
UH/MBUYAJIbHOMY MpEeANPUHUMATEN0, HMIOPTEpPY) IpH MpPOAAaXKe TOBAPOB (BBIIOJHEHUU padoT,
OKa3aHMHU yCJIyT) HEHaJUIeXKallero KauecTsa;

11) ycioBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIbHBIN JOCYACOHBI MOPSAOK PACCMOTPEHHS
CIIOPOB, €CJIHM TaKOM MOPAAO0K HE NMPETyCMOTPEH 3aKOHOM,;

12) ycioBus, KOTOpbIE YCTaHABIMBAIOT ISl MOTPEOUTENsT OOSI3aHHOCTh IO JOKa3bIBAHMIO
OIIpeIeIEHHBIX 00CTOATENBCTB, OpeMsI TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IOTPeOUTEIs;

13) ycnoBusi, KOTOpbIE OTrPAaHMYMBAIOT TOTPEOUTENST B CPEACTBAX M CIOCO0AX 3alIUTHI
HapyILIEHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TpeOOBaHUM NOTpeOUTENEH B OTHOLLIEHUH TOBAPOB
(paboT, yciayr) ¢ HEAOCTaTKaMU B 3aBHCUMOCTh OT YCJOBHM, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapoOB
(pabort, yeuyr);

15) unble ycnoBus, HapylIalOIMe NpPaBHJIA, YCTAaHOBJIEHHbIE MEXIYHAapOJHBIMU JOrOBOpPaMHU
Poccuiickoit denepaunu, HaCTOAMMM 3aKOHOM, 3aKOHAMHM U IPUHUMAEMBIMU B COOTBETCTBHUHM C HUMHU
VWHBIMH HOPMAaTHBHBIMHU IIpaBOBbIMHM akTamu Poccuiickonn denepanuu, peryjvpyrolMMUA OTHOLICHHS B
00J1aCTH 3alUTHl IPaB NOTPEOUTENEH.

3. TlpomaBen (MCHOMHUTENb, BIAJENEI arperaropa) HE BIpPaBE OTKAa3biBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JI0TOBOpA, HAIpaBIEHHOTO0 Ha MpUOOpeTeHHe OJHUX TOBapoB (paboT, yciyr), Mo MpUYUHE
OTKa3za MoTpeduTesns B MNPUOOPETEHMH HHBIX TOBapoB (pabotr, yciyr). YOBITKM, HPUYUHEHHbIE
HOTPEOUTENIO BCJEJICTBHE HApYIIEHUs €ro IpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTENIEM, BIAACIIBIIEM arperaropa) B mojJHOM oObheMe.

3ampenaercsi y10BJIETBOPEHHE TpeOOBaHM OTpeOuTeNneil B OTHOIIEHUH TOBapoB (paboT, yCIIyT) C
HE/IOCTaTKaMHU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (palor,
yeuyr).

3anpemaercss OTKa3 B 3aKJIIOYEHHUH JOTOBOpAa M BO BHECEHHWU HM3MEHEHHH B JOrOBOp B Cilydae
IIPAaBOMEPHOI0 YKa3aHMsI MOTpeOUTEeNeM Ha HEIOMYCTHMbIE YCIIOBUS JOTOBOpa, YIIEMIISIOIIME IpaBa
NoTpeOUTENs, B LEIIX UCKIIOUEHUs Takux ycioBuid. Ilpu npeabsBieHun norpedutenem TpeboBaHUs 00
UCKJIIOYEHUH U3 JIOTOBOpA HEIOMYCTHMBIX YCIOBHI JOTOBOpa, YHIEMIISIOIIMX IIpaBa MOTpeOHTes,
yKa3zaHHOe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B T€UEHHE JECATU JTHEH CO THS €ro MpeIbsBICHHS C
00s3aTeNbHBIM U3BELIEHUEM MOTPEOUTENSI O pe3yiabTaTaX pacCMOTPEHHUS U MPUHSATOM MOTHBUPOBAHHOM
PELIEHUH MO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.
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3.1. Ilpomaxa JOMOJHUTENBHBIX TOBApOB (BBIMOJHEHUE OMOJHUTENIbHBIX paboT, OKa3zaHHe
JOTIOTHUTEJIBHBIX YCIYT) 32 OTAEIbHYIO IJIATy OCYIIECTBISETCS MPOAABIIOM (MCIOJHUTENEM, BIIaJAeNbLEM
arperaTopa) UCKJIIOUUTEIBHO C COTacus NOTpeOuTes.

[Torpebutens BpaBe MoTpedOBaTh OT MpoJaBla (MCIOJHUTEN, Balesblla arperaropa) Bo3BpaTa
yIJIaueHHON JEHEXHOM CyMMBI 3a MpoJIaHHbIe 0€3 ero corjacus AONOJHUTENbHbIE TOBAPHI (BHITOJHEHHbIE
JIOTIOTHUTEJIbHBIE PA0OTHI, OKa3aHHbIE JOMOJIHUTENbHbIE YCIYTH).

3ampeniaercss HaBA3bIBAHHE IOTPEOMTENIO JIOMOJHUTENBHBIX TOBapoB (paboT, yciayr) 3a
OTIENBHYIO IUIATy IyTeM IMpeUIOKEeHUs NOTPEeOUTEN0 A0 3aKIIYEHHUs J0roBopa O MNpUOOPETEHHH
OCHOBHBIX TOBapoB (paboT, yciayr) HpuoOpecTH [OMOJHUTENbHBbIE TOBapbl (pabOThl, YCIYyTH) WIH
3aKJIIOYUTh  WMHBIE JOTOBOpBI, INPHOOPETEHHE MM  3aKJIIOYEHHE KOTOPBIX  OOYCIIOBIIMBAETCA
00513aTeILHOCTHIO TIPH MPUOOPETCHUH OCHOBHBIX TOBApoOB (paboT, yCIyT), €CIM UHOE HE TPEITyCMOTPEHO
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3aKOHOM.

[Torpeburens BmpaBe OTKA3aThCsl OT OIJIAThl HABSI3aHHBIX JOMOJTHHUTEIBHBIX TOBapoB (padoT,
YCIIyT), a €ClId OHU OILJIAY€HBI, BIIpaBe MOTPeOOBaTh OT MPOJaBlia (MCIIOJHUTENS, BIaAeblla arperatopa)
BO3BpAaTa YIUIAYCHHOW JICHEKHOW CYMMBI.

TpebGoBanre moTpeOUTENs] O BO3BpaTe YIJIAYCHHOW 3a HaBsI3aHHBIC JOIMOJIHUTEIBHBIC TOBApPHI
(paboThl, yciayrua) Wid TPHOOpPETeHHBIE O€3 €ro coryiacus JOMOJHUTEIbHBIC TOBAphl (BBIMOJIHEHHBIE
JOTIOTHUTEIbHBIE PA0OThI, OKa3aHHBIC JIOTIOJHUTEIBHBIC YCIYTH) JCHEKHOW CYMMBI MOJJICKHT
YIIOBJIETBOPEHHIO B TEYCHUE TPEX JHEH CO JIHS MPEABSIBICHUS YKa3aHHOTO TPeOOBAHUSI.

Cormacue moTpebuTenss Ha  OPUOOpPETEHUE  JIOMOJHHUTENIBHBIX  TOBApOB  (BBINOJIHEHUE
JIOTIOJTHUTEIIbHBIX pa00T, OKa3aHWE [OMOJIHUTEIBHBIX YCIYT) 3a IUIaTy OQOpPMIIIETCS MPOJaBIOM
(MCTIOTHUTENIEM, BIIAJICNIBIIEM arperaTtopa) B MUCbMEHHOU (popme, eclii MHOE He MPETYCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JTOKa3aTh HAJMYUE TAKOTO COTJIACUS UM OOCTOSTEIBCTBA, B CHIIy KOTOPOT'O TAaKOE COTJIacHe
He TpeOyeTcsi, Bo3araeTcs Ha mpojiaBiia (UCIIOJIHUTEIS, BIIaeIblla arperatopa).

[TpocTraBienne IpoaaBIOM (MCIIOJIHUTEIEM, BIIAJICIbIIEM arperaropa) aBTOMaTHIECKHX OTMETOK O
COIJIACHM TOTPEOUTENST HAa TPUOOPETECHHE JOMOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE JOMOJHUTEIBHBIX
paboT, OKa3aHWE IOTOJHHUTEIBHBIX YCIYr) WM BBIPAKCHHUE MPOAABIIOM (UCTIOJHUTEIIEM, BIIAJEIBIIEM
arperatopa) 3a MOTPEOUTENII TAaKOro cOrjacus B HMHOM Buae Ju0O0 (OpMUpOBaHHE NPOAABIOM
(MCTIOJIHUTEIEM, BIAQJCNBIEM arperaropa) YCJIOBHMA, MPEINOJIATaloIIMX W3HAYALHOE COTJIAcHe
noTpeOuTeNnss Ha NpUOOPETEHHE JOIMOJHHUTEIBHBIX TOBAapOB (BBIIOJHEHUE JIOTIOJHUTEIBHBIX padoT,
OKa3aHWe JOTOJIHUTEIBHBIX YCIIYT), HE TOITYCKAeTCsl.

4. TlpoxaBenl (WCIOJNHUTENb, BIAJAENCI arperaropa) He BIpPaBEe OTKa3bIBaTh IOTPEOUTETIO B
3aKJTFOYCHUH, UCIIOJTHCHUN, N3MEHEHUH WU PACTOPKCHHUH JOTOBOpA C MOTPEOUTENIEM B CBSI3U C OTKAa30M
NOTPeOUTENsT TMPEIOCTABUTh NEPCOHANBHBIC JAaHHBIC, 3a HCKIIOYCHHEM CIIy4aeB, €CIU O00S3aHHOCTh
NPEJOCTABICHUS TaKUX JAHHBIX NPEAYCMOTPEHA 3aKOHOIATEeNbCTBOM Poccuiickoit ®denepanuu wim
HETIOCPE/ICTBCHHO CBSI3aHA C HCIIOJTHCHHEM JIOTOBOPA C TTOTPEOUTEIIEM.

[Tpu npenbsiBieHUH NOTpeOUTEIEM TPEOOBAHHS O MPEIOCTABICHUN WH(POPMAIUUA O KOHKPETHBIX
NpUYMHAX W TIPABOBBIX OCHOBAaHUSX, ONPEICIIAIONMNX HEBO3MOXHOCTh 3aKIFOUCHUS, HCIIOJIHCHUS,
U3MEHEHHUs WU PAcCTOPKEHHUs JIOTOBopa 0e3 MpeoCTaBIeHHs MEPCOHANbHBIX JAHHBIX, B MUCHMEHHON
dopme (B TOM guciie B popMe 3JIEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCIIOTHUTENb, BIaIesIel] arperaTopa)
JOJKeH MPEAOCTaBUTh TaKyl HHQPOpPMAIUIO B TEUYCHHWE CEMH JHEWU CO NHS MPEeIbsSBICHHS YKa3aHHOTO
TpeOOBaHUSI.

[Tponasern (MCTIOTHUTENB, BIAAETEI] arperaropa) MpenocTaBiseT MHPOPMAIMIO MOTPEOUTENIO B
Tol (opme, B KOTOPOH MpPEenbsBICHO TpeOOBaHHWE MOTPEOUTENsT O MPEJOCTaBICHUH HHGOpPMALUU O
KOHKPETHBIX TIPUYMHAX W TIPABOBBIX OCHOBAHMSX, OINPEACISIONINX HEBO3MOXHOCTh 3aKITFOUCHUS,
UCTIOJTHEHUS], U3MEHEHUSI UM PACTOPIKEHHUS J0roBopa 0e3 mpeaocTaBleHus IePCOHAIbHBIX JaHHBIX, €CIIN
WHOE HE YKa3aHO B TOM TPeOOBaHUH.

[Tpu npenbsaBiaeHnH NMoTpeOUTENeM TpeOOBaHUS O MPEIOCTaBICHUH MH(OPMAIMU O KOHKPETHBIX
NpUYMHAX W TIPABOBBIX OCHOBAaHUAX, ONPEICIIIONMINX HEBO3MOXHOCTh 3aKIFOUCHUS, HCIIOJIHCHUS,
M3MEHEHHUS WU PACTOPIKEHUS JOoroBopa 0e3 MpeloCcTaBleHuUs MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas nHpOpMaIs JOJKHA OBITh TIPEAOCTABIICHAa He3aMEJTUTEIBHO.

Crarba 16.1. ®opMbl U TOPSAOK OIUIATHI MPU MPOJAXKE TOBAPOB (BBIMOJIHEHUH pabOT, OKazaHUU

yeuyr)

1. IlponmaBen (MCHOMHUTENb, BIAAENEL] arperaropa B CIydae HCIOJb30BAHUA B CBOEH
NeSTeIbHOCTH HaJMYHBIX PACYETOB € MOTpeduTesneM) o0s3aH 00ecrnednuTh BO3MOKHOCTh OIUIaThl TOBApOB
(pabot, yciyr) myTeM HCHOJb30BAHUS HAIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB, a TAK)KE HAJIWYHBIX
pacyeToB MO BEIOOPY MOTpeOUTes.

OO6s3aHHOCTh 00€CTeYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAI[MOHAJBHBIX TIUJIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIbHOW CHCTEMbI IUIATEXKHBIX KapT
pacnpocTpaHsieTcsi Ha IpoJaBLa (MCIIONHUTENS, BIAAENblla arperatopa), y KOTOPOTrO BBIpydYKa OT
peanu3anyy TOBApOB (BBINOJIHEHUs pabOT, OKa3zaHMs yCIyr) 3a NPEeALIECTBYIOIIMN KaJeHAAPHBIA Tof
NPEBBIIIACT JBAALATh MUJUIMOHOB PyOIIeH.

Ecnu mecto omiaTsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, i€ HE IPEJOCTAaBIIAIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTesnepOHHON CBA3M M (WIM) CPEACTBaM KOJIJIEKTMBHOIO JIOCTyNa K



nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTn "MHTepHeTr", mpoaaBer] (MCIOJHUTENL) OCBOOOKIACTCS
OT 00s3aHHOCTH O00€cleYynuTh B OTOM MECTE BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboTr, yciyr) c
HCIIOJIb30BaHNEM HAIIMOHATBHBIX IIATE)KHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOokgaeTcsi OT OOA3aHHOCTH O0OECHEYUTh BO3MOXKHOCTH OIUIAThI TOBAapOB C
UCTIOJIb30BAaHUEM HALMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
pealM3allid TOBAapOB B KOTOPOM COCTaBIISIET MEHEE MMATH MUJUIMOHOB pyOJiell 3a MpealecTBYIOIIUN
KQJICHJAPHBINA TOJ.

[Tponasern; (McroMHUTEND, BaJeiel] arperaropa), y KOTOporo BbIpYYKa OT peaju3allid TOBAapOB
(BBIIIOJIHEHUST pabOT, OKa3aHUs YCIIYT) 3a IPEIUIECTBYIOUIMI KaJ€HAApHBIM TOJA IPEBbIIIAET IBALATh
MUJUTHOHOB pyOJiel, 00s3aH 00ecreuuTh MOTPEOUTENI0 BO3MOXHOCTh OIUIATHI TOBAapoB (pabdoT, yciyr)
yTeM NepeBojia MUPPOBBIX PyOIIeH.

Ecnu MecTo orutatel ToBapoB (paboT, yciayr) HAaXOAUTCS B MECTE, /i€ He MPEAOCTABISIOTCS YCIYTH
JocTyna K TOJBMKHOW paauoTene@OoHHOW CBSI3M W (MJIM) CpPEeACTBaM KOJUIGKTHMBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "VHTepHer", mponaser] (MCIOTHHUTENb, BIAAETICI
arperaropa) ocBoOOKJIaeTcsi OT 00sS3aHHOCTH 00ECHeYUTh B ATOM MECTE BO3MOXKHOCTH OIJIATHl TOBapOB
(pabort, yciyr) myTem rnepeBojia UG poOBEIX PyOIIei.

[TponaBer; ocBoOOXkIaeTCs OT OOS3aHHOCTH OOECIEYUTHh MOTPEOUTENI0 BO3MOXKHOCTH OIUIATHI
TOBAapOB IyTeM INepeBoja MUPPOBBIX pyOJei B TOProBOM OOBEKTE, BHIPYYKA OT pealin3alliid TOBAPOB B
KOTOPOM COCTaBIIIET MEHEE MSITH MUJUIMOHOB PyOIIeii 3a MPpeAIeCTBYIOMNN KalleHAAPHBINA TO/I.

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHWeM MpojaBla (MCIOJHUTENS) MYyTeM pacueToB uepe3 CyOBheKTOB HAIMOHAIBHOW ILTATEKHOU
CHCTEMBI, OCYLIECTBIISIIOIINX OKAa3aHUE MJIATEKHBIX YCIYT B COOTBETCTBUH C 3aKoHOAATENCTBOM POCCHICKOM
denepauyl 0 HAITMOHAIBHOM TIATE)KHOW CUCTEME, €CITM MHOE HE YCTAaHOBJICHO (hefiepalibHbIMU 3aKOHAMH
WM WHBIMU HOPMATHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIIYT) HAJIMYHBIMH JICHSKHBIMUA CPEJICTBAMHU O00S3aTEIIbCTBA
noTpeduTenss mepeln MpoJaBIOM (HCIOIHUTENEM) IO OIjlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTA BHECEHUS HAJIUYHBIX JCHEKHBIX
CPeACTB TNpOJAaBIy (MCIOJHUTEN0) MO0 TUIATEKHOMY areHTy (cyO0areHTy), OCYIIECTBIISIOMEMY
JeSTENIbHOCTD 110 IPUEMY IJIaTexel (PU3HUECKUX JIULL.

ITpu omnare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeloCcTaBIsieMbIX NOTPEOUTENEM HATUYHBIX
JIEHE)KHBIX CpeACTB 0€3 OTKphITHS OaHKOBCKOIO cyeTa 00s3aTenbCcTBa MOTPEOUTENs Mepes] MpoAaBLOM
(McnoJHHUTENEM) IO OIIaTe TOBapoB (paboT, yCIIyr) CUUTAIOTCS MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs] MOTpPEeOMTENeM HATUYHBIX JEHEXHBIX CPEACTB KPEIUTHOM
opraHu3anuu J1u00 OaHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYILECTBIISIOUINM JEsTebHOCTh B
COOTBETCTBUHU C 3akoHonarenscteom Poccuiickon defepanuy 0 HaMOHAIBHON TIATEXKHON CUCTEME.

[Tpu omare ToBapoB (padoT, yciIyr) MyTeM MepeBOia JEHEXKHBIX CPEACTB B paMKaX MPUMEHSIEMBIX
(opm Oe3HaTMYHBIX pacyeToB 00s3aTeNbCTBA OTPEOUTENS Tepe T MPOAABLIOM (MCIIOTHUTENIEM) 1O OIjiaTe
TOBapoB (paboT, yCIyr) CYUTAIOTCS UCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacloOpsDKEHUU O MEepeBOjie
JICHeXKHBIX CPEJCTB, C MOMEHTa MOJTBEPKJEHHUS €ro HCIOJIHEHUS OOCIYXHBAIOIEH MOTpeOuTes
KPEIUTHON OpraHu3aluei.

4. Ilpu omate TOBapoB (paboT, yciyr) mpoAaBily (MCIIOJHUTEINIO) 3alpelieH0 YCTaHABIMBAThH B
OTHOIIEHUH OJHOTO BHIAa TOBapoB (paloT, yclIyr) pa3iWyHbIe LEHBl B 3aBUCUMOCTH OT clocoba HX
OILJIaThl MOCPEACTBOM HAIMYHBIX PACYETOB MIIM B paMKax MPUMEHsEMBIX (JOpM O€3HAITMYHBIX PacYETOB.

4.1. IIponaBily (MCIIOJHUTENIO) 3aMPEIEHO YCTaHABIMBATH B OTHOIIEHHHM OJHOTO BHJIa TOBapOB
(pabot, ycnyT) pa3JMYHbIE [IEHBI B 3aBUCHMOCTH OT HMCIIOJIB30BaHUS MOTPEOUTENIEM CEpBHCA PACCPOUKH
WIN OIJIaThl TOBapa (paboThl, YCIyTH) MOTPEOUTEIEM B PACCPOUKY WIIM 4Yepe3 OMpEeNICHHOE BpeMs, 3a
UCKJIIOYEHHEM CIy4aeB, €CIM JIOTOBOp, YCIOBHSI KOTOPOTO MpeaycMaTpUBAaIOT OIUIaTy ToBapa (paloTsl,
yCIyrH) NMOTpEeOUTENeM B PACCPOUKY WIJIM Yepe3 OIpeesIeHHOE BpeMsl, 3aKII0YaeTcs C YYaCTHUKOM
SKCHEPUMEHTA B COOTBETCTBUU C Denepansubiv 3akonom OT 4 aBrycra 2023 roga N 417-03 "O npoenenun
HKCIEPUMEHTA M0 YCTAHOBJIEHUIO CHEIMAIBHOTO PEryJIMpPOBAaHUS B LENAX CO3JaHUS HEOOXOTUMBIX
YCIOBUM JJIi OCYIIECTBIEHHUS JEATEIbHOCTH IO MapTHEPCKOMY (HUHAHCHPOBAHHUIO B OTAEIBHBIX
cyonekTax Poccuiickoit denepanuu U 0 BHECEHWH H3MEHEHUI B OTHEIbHBIC 3aKOHOJATEIBHBIC AKTHI
Poccuiickoit ®eneparun’.

4.2. Ilpu omnate yciyr, OKa3bIBa€MbIX HA OCHOBAaHMHM a0OOHEHTCKOTO JOTOBOPa B MH()OPMAITMOHHO-
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TEeJICKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" ¢ HCHoJb30BaHMEM calTa W (WJIM) CTPAHUIBI CaiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "MHTepHetr", M (Wiau) MHPOPMALMOHHOM CHUCTEMBI, U
(M) TPOTPAMMBI JAJIS1 ANEKTPOHHBIX BBIUMCIUTENBHBIX MAIIWH, HCIIOJHUTENIO 3aMPELIeHO UCIOIb30BaTh
JUIS TIOJIyY€HUs] EPUOIMUECKUX IUIATeKEH PEeKBU3UTHI OAaHKOBCKOIO cyeTa MOTPeOUTeNs WM JaHHBIE O
€ro AJIEKTPOHHBIX CPEACTBAX IUIATEKa, KOTOPbIE MOTPEOMTENh MPEJOCTaBHJ paHee M B OTHOILCHHUH
KOTOPBIX BbIPA3UJI UCIIOJIHUTEIO OTKa3 OT UCIOJIb30BaHU IIPU PacyeTax ¢ HUM.

HcnonauTens 00s13aH 00ecTieynTh MPUEM OTKa3a MOTPEOUTENs OT UCIOIB30BAHUS MPH PacyeTax C
HoTpeOUTENeM paHee MPEeJOCTaBIEHHBIX MMOTPEOUTENIeM PEKBU3UTOB OAHKOBCKOIO CYETa WM JAaHHBIX O
€ro 3JIEKTPOHHBIX CPEICTBAX IUIaTEXa, B TOM YHUCIIE B 3JIEKTPOHHOM (hopme.

5. IlponmaBer (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE Yy IOTpeOUTENs YOBITKH,
BBbI3BaHHbIC HApYyIIEHUEM TPeOOBAHUH nynkTa 1 HACTOSIIEH CTATHH.

Crares 17. CyneOHas 3anura mpaB noTpeouTenei

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYAOM.

3amuTta TpaB  moTpeOuTeNned  ychuyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHM3AIHsIMH,
OPTraHU3YIOIIMMH B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (pruHAHCOBBIX YCIYT B
COOTBETCTBUU C Denmepanshbim 3akonom "OO YIMOIHOMOYEHHOM IO TpaBaM MOTpeOuTenei (PUHAHCOBBIX
yciyr", OCyIIECTBIISIETCS C OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMH yKa3aHHbIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3amure mpaB moTpeduTesield MOTyT OBITh NMPEABABICHBI 10 BHIOOPY HCTHA B CYI IO
MecTy:

HAXOXJICHUS OpraHU3alliy, a €CIM OTBETYMKOM SIBIISCTCS WHAMBHUAYAIbHBIN MpeIIpUHUMATEND, -
€r0 JKUTEIbCTBA,

KUTEIHCTBA WM TPEObIBAHUS UCTIIA;

3aKJIFOUEHUS WIH UCIIOTHEHUS 10T0BOPA.

Ecnu uck K opraHu3aluil BBITEKAeT U3 JACATEIBHOCTH ee (uiHMaia WM NpeiCTaBUTENILCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKICHHUs ee (huuaia uin MpeiCTaBUTENbCTBA.

3. IloTpebutenu, WHBIE UCTIBI O HCKaM, CBSA3aHHBIM C HapyIIEHHEM IIpaB HOTpeOUTEnei,
OCBOOOXKJIAIOTCSI OT YIJIaThl TOCYJAapCTBEHHOM TMOLIIMHBI B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

I'nmasa II. 3amura npaB norpeduTesieil Npu Npoaake TOBAPOB MOTPEOUTENAM

Crarea 18. [IpaBa notpeOuTens npu oOHapyKEHUHU B TOBape HEJIOCTATKOB

1. TToTpebutens B ciiydyae oOHapyXEHUS B TOBape HEIOCTAaTKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TON Ke MapKH (3TUX K€ MOJEH U (UJIH) apTUKYJIa);

noTpedoBaTh 3aMEHbI Ha TAaKO e TOBap APYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOLINM
nepepacyeToM MOKYIMHOW [EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TIOKYITHOH IIEHBI;

noTpedoBaTh HeE3aMeJUIMTENBHOTO 0e3BO3ME3HOr0 YCTPAaHEHHMs HEIOCTaTKOB TOBapa WIH
BO3MEIIEHHSI PACXO0JIOB HA WX MCIIPABIICHUE MMOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aTbCsl OT MCIOJHEHHUsS JI0TOBOpa KYIUTU-NPOJaKd M MOTpeOOBaTh BO3BpaTa YIIAU€HHOH 3a
ToBap cymMMmbl. [lo TpeOOBaHWIO TpoNaBlla W 3a €ro CYET MOTPEOUTENb JOIDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMHU.

[Ipu o>ToM moOTpeOuTENs BHpaBe MOTPEOOBaTH TaKXKe MOJHOIO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIICJICTBHE MPOAAXKH TOBapa HEHAJISKAIIEro KadecTBa. YOBITKH BO3MENIAIOTCS B
CPOKHM, YCTAaHOBJICHHBIE HACTOSIIMM 3akoHoM JJISi YJOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHMM
notpeourens.

B oTHOmIEHMM TEXHHYECKH CIIO)KHOTO TOBapa MOTpeOHTENb B ciydae OOHapy)XeHUS B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aTbCs OT WCIOJIHEHHUS JIOrOBOPA KYIJIM-NPOAAXKU U MOTpeOOBaTh BO3BpaTa
yIJIaueHHOMN 32 TaKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap TOH )K€ MapKH
(Mozenu, apTUKyJa) WKW Ha TaKOHM K€ TOBap APYro Mapku (MOIEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOM ILIeHbl B TEUEHHE ISATHAALATH JHEW co JHS Mepeiadd MOTPEeOHTETI0 TaKoro
ToBapa. [Io ucredeHun 3TOro cpoka ykazaHHbIE TPeOOBAaHHUS IMOJJIEKAT YIOBIETBOPEHUIO B OJHOM W3
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CIIEIYIOIINX CIIy4aeB:

oOHapy’KeHHEe CYIIECTBEHHOTO HEJI0CTaTKa TOBAPA;

HapyIIEHUE YCTaHOBJIEHHBIX HACTOSIILIUM 3akoHOM CPOKOB YCTPaHEHMs HEJIOCTAaTKOB TOBApa;

HEBO3MOXKHOCTb MCIIOJIb30BaHUS TOBAapa B TEUEHUE KAXKAOrO0 roja TapaHTHUMHOIO CpoKa B
COBOKYITHOCTH 0o0Jjee 4eM TpHUIUaTh THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3IM4yHbIX
HEI0CTaTKOB.

Ilepeuenr TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurenscrsoM Pocculiickoit denepanumu.

2. TpeOoBaHus, yKa3aHHbl€ B mynkre 1 HAcCTOSIIEH CTaTbHM, HPEABABISIOTCS HOTpeOUTEIEM
npojaBly JMOO  YINOJHOMOYEHHOM OpraHu3aluyd WM YIIOJHOMOYEHHOMY HHIUBUIYaIbHOMY
IPEIITPUHUMATEIIO.

3. [lorpeburens BIpaBe MPEAbSBUTH TPEOOBAHUS, YKa3aHHBIC B ab3alnax BTOpPOM U MSTOM MyHKTa 1
HACTOALIEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud WIH  YIHOJHOMOYEHHOMY
WMHIVBUAYAILHOMY IIPEANPUHUMATEII0, UMIIOPTEDY.

BmecTto mpenbsBieHuss 3THX TpeOOBaHUI MOTPEOHMTENb BIpPaBE BO3BPATUTH M3TOTOBUTENIO HIH
UMIIOPTEPY TOBAp HEHA UIEXkKAIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YINIAYEHHOU 32 HETrO CyMMBI.

3.1. B cnydae oOHapyXeHMs HEIOCTAaTKOB B TOBape, NPUOOPETEHHOM C HCIIOJIb30BAaHUEM
HocpeIHUYeCKOr 1upoBoi IUIaTGOpMbl B COOTBETCTBUM C @enepanshbiv 3akonom "OO  OTAEIBHBIX
BOTIPOCaX peryIrpoBaHUs IIaTGOpPMEHHON SKOHOMHUKHU B Poccuiickoit @eneparnuu', moTpeOUTEINh BIIpaBe
peIbsIBUTh TPEOOBAHUS K IPOJABIY Ha TAaKOW MOCPEIHNYECKOH IIU(PPOBOI I1aThopMe B COOTBETCTBHUHU C
nynktom 1 Hacrosimed crarbu. TexHuueckas BO3MOXKHOCTb IPENbSABICHUS NaHHBIX TpeOoBaHUI Ha
nocpeIHUYecKo nupoBoil miardpopme 10KHA ObITH OOecleueHa ONepaTopoM TakoW MOCPEeIHUYECKON
UpPOBOH TIIATHOPMBEI.

[Ipu npenwsBieHUU nOTpeOUTENEM TpeOOBaHMS, MPELYCMOTPEHHOI'O ab3aleM WecThM MyHKTa 1
HACTOSIILEH CTaThbM, ONEpPaTop MOCPEeIHUYECKOW IU(PpoBONH miIaTGOpMbl JODKEH OO0ecreduTh
BO3MOXXHOCTh BO3Bpara IOTPEOUTENIO C HCIONBb30BAaHUEM NOCPETHHYECKONW IHM(POBOI 1IaT(hopMBbI
JICHEeXKHBIX CPEJICTB, YIUIAYEHHBIX 3a TOBap C HCIOJb30BAHUEM TAKOM MOCPEIHHMYECKOW LH(POBOIL
w1aTopMbl, a TakXKe B Cllydae, €Ciu JI0CTaBKa JAHHOIO TOBapa Obljla OCYILECTBIEHA C UCIOJIb30BaHUEM
JOTHCTUYECKON HMH(QpacTpyKTypel —omepaTopa TakoOM IOCpeAHHYECKOH IM(pPOBOH  MIATPOPMBI,
o0ecneunTh BO3MOKHOCTh BO3BpaTa MoTpeduTeeM NproOPETEHHOI0 UM TOBapa Mpo/IaBIly.

JloroBopoM MexJly OnepaTopoM HOCpeTHHUYEcKOW Hu(ppoBOi miaardopMbl U MPOAABLIOM MOXKET
OBITh MpeAyCMOTpeHa O0s3aHHOCTH OlepaTopa IMOCPEIHUYECKONH HHUPPOBOM mMmiIarGopmbl 0OECHEUUTH
HOTPEOUTENI0 BO3MOXKHOCTh HANpaBJIeHHs ToBapa JUIs €ro 3aMeHbl WIM IepeJadyd MpojaBLly s
YCTpAHEHUs] HEIOCTATKOB JAaHHOI'O TOBAapa 4Yepe3 IyHKT IPHEMa M BBIJAYM 3aKa30B C HCIIOJIB30BAaHUEM
JIOTUCTHYECKON HH(PACTPYKTYphl YKa3aHHOI'O OIlepaTropa MOCpeAHHYECKON IU(poBoil miuatgopmsbl. B
cllyyae BKJIFOUEHUS TaKOro yCJIOBHUS B JOrOBOP ONEpATOp MOCpPEeTHUUECKON U poBoii miatdopMel 00s3aH
MH(GOPMUPOBATh MOTPEOUTENST O BO3MOXKHOCTAX 3aMEHbl TOBAapa MJIM YCTPAHEHUS €ro HEJIOCTATKOB C
UCIOJIb30BaHUEM JIOTHUCTHUECKOW MH(PACTPYKTYpbl YKa3aHHOTO OlepaTropa MOoCpeAHUYecKor HuppoBoii
1aT(GOpPMBI.

TpeboBanue mnoTpeOUTENsT O BO3BpaTe YIUIAYEHHBIX 3a TOBAp JICHEXKHBIX CPEJACTB IMOJUICKHUT
VIOBJIETBOPEHUIO B TIOPSKE M C Y4eTOM TpeOOBaHMI, KOTOpPHIE YCTAHOBJICHBI crathamu 22, 23 U 24
HAaCTOSALIETO 3aKOHa.

4. Vrparun cuny.

5. OrcyrcTBHE Yy MOTpeOMTENs KaccOBOIO WJIM TOBApHOTO dYeka MO0 HHOro JOKYMEHTa,
yJIOCTOBEPSIONINX (aKT M YCIOBUS TIOKYNIKM TOBapa, HE SBISETCS OCHOBaHMEM /s OTKa3a B
yIIOBJIETBOPEHUH €ro TPeOOBaHUH.

[IponaBeny  (M3roTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alUsl  WIM  YIIOJHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeanpUHUMaTelb, UMIIOPTEP OOS3aHbl NPUHATH TOBAp HEHAIUIEXkAIIEro KadyecTBa y
NOTpPEeOUTENS U B Cilydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedutens BIpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B cnywae cmopa o mpuumMHaxX BO3HUKHOBEHHUS HENOCTATKOB TOBapa NpoAaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs1 OPTaHM3alMsl WIM YIOJIHOMOYEHHBIM MHAWBUIYAIBHBIM NPEIIPUHUMATENb, UMIIOPTED
00s13aHBI TIPOBECTH okcreptsy TOBapa 3a CBOM CYeT. OKCIEpTU3a ToBapa IPOBOJUTCS B CPOKH,
YCTAHOBJICHHBIE crathsimu 20, 21 W 22 HACTOSIIIErO0 3aKOHA [JIs YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBaHuil norpedutens. [lorpedutens BlpaBe NpUCYTCTBOBATh IPU MPOBEJAEHUN SKCIIEPTU3BI TOBAPA U
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B CJly4ae HECOIJIaCHs C €€ pe3yJIbTaTaMU OCHOPHUTH 3aKJIIOUEHHUE TAKON HKCIEPTU3BI B CY1€0HOM MOPSIIIKE.

Ecnu B pe3ynbprare 3KCIEpTU3bI TOBApAa YCTAHOBJIEHO, YTO €r0 HEJOCTATKA BO3HHUKIIU BCIIECACTBUE
0OCTOSITENILCTB, 32 KOTOpble HE OTBEYAeT MpojaBel] (M3rOTOBUTENH), MOTPEOUTENb 00s3aH BO3MECTHTH
IpO/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHM3allii WIN YIOJIHOMOYEHHOMY HMHAMBHUIYaIbHOMY
IPEANPUHUMATEII0, UMIIOPTEPY pPacXolbl Ha IMPOBEICHUE OKCIEPTHU3bl, & TaKKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WM  YIOJHOMOYEHHBIN
WHIVBUAYAJIBHBI IPEIIPUHUMATEIb, HUMIIOPTEP OTBEYAECT 3a HEJNOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJIEH TapaHTUHHBIM CPOK, €CIM MOTPEOUTENh AOKAKET, YTO OHM BO3HMKIIM 10 IEpeJadyd ToBapa
HOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKIIKM /10 3TOT0 MOMEHTA.

B oTtHOmEHUM TOBapa, Ha KOTOPBI YCTAaHOBJIEH TFapaHTUHHBIA CPOK, IpoAaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs1 OpPraHM3alys WIM YIOJIHOMOYEHHBIM MHAWBHUIYAIbHBIM NPEIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HENOCTATKH TOBapa, €CJIIM HE JOKAKET, YTO OHM BO3HUKIM IIOCIE IIepeladd ToBapa
NOTPEOUTENIO0 BCJICACTBUE HApyIICHHS MOTPeOMTENeM TMpaBWJI HUCIOIb30BAHUS, XPAHEHHUS WM
TPAHCIIOPTUPOBKYU TOBApa, NEHCTBUI TPETHUX JIUL UM HENIPEOIOJIUMOM CHUJIBL.

7. JlocTaBKa KpyIHOrabapUTHOrO TOBapa U TOBapa BECOM OoJiee MATH KUIOTPaMMOB Il PpEMOHTA,
YLIEHKH, 3aMeHbl U (WJIM) BO3BpaT MX MOTPEOMTENIO OCYLIECTBISIOTCS CHJIAaMM M 3a CYeT IpoJaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3aluyd  WJIM  YHOJHOMOYEHHOIO  HWHJWBHUYaJIbHOTO
HpeAnpuHUMaTeis, UMIopTepa). B ciyyae HencnoaHeHus JaHHOM 00s13aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
npojaBia (M3roTOBUTEINS, YHNOJHOMOYEHHOW OpraHM3allMd WIM YIOJIHOMOYEHHOTO WHAMBHUAYaJbHOIO
HpeANpUHUMATEIs, UMIOPTEPa) B MECTe HAXOXKICHHsI MOTpeOUTeIs JOCTaBKa U (MJIM) BO3BpaT yKa3aHHBIX
TOBapOB MOT'YT OCYLIECTBIISThCS norpedurenem. [Ipu 3ToM mponasenr (M3rOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHu3aisi WIM YIOJHOMOYEHHBIH WHIMBHIYaJIbHBI MpEeIIpUHUMATENb, HMIIOPTEP) O00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKON U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratba 19. CpoKU NpeabsIBICHUS TOTPEOUTENEM TPeOOBAHUN B OTHOIIIEHUH HEAOCTAaTKOB TOBapa

1. Tlorpebutens BOpaBe NPEIBABUTH TPEAYCMOTPEHHBIE cratheili 18 HACTOSMIETO 3aKoHA
TpeOOBaHUSI K TMPOJABIy (M3TOTOBHUTENIO, YIIOJHOMOYEHHON OpraHM3alld WKW YIOJTHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEII0, HMIOPTEPY) B OTHOIICHHH HEJOCTATKOB TOBapa, €CIU OHU
oOHapyXeHbl B TeUEHHE TAPAaHTHITHOTO CPOKA MIIH CPOKa TOJTHOCTH.

B oTHOIEeHUN TOBapoOB, Ha KOTOPBIE TapaHTHITHBIE CPOKU WJIM CPOKH TOAHOCTH HE YCTAaHOBJICHBI,
noTpeOUTeNns BIpPaBE MPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIM HEIOCTATKH TOBApPOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHs Mepeadyd UX MOTpeOHTento, eciu Ooyiee JIUTEIbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

2. lapanTuitHelii CPOK TOBApa, a TAKKE CPOK €ro CIY>KObI MCUHCISETCS CO JIHS Mepenadyu ToBapa
MOTPEOUTEITIO, €CTTU MHOE HE MPEAYCMOTPEHO T0roBopoM. Eciiu 1eHb niepeiauyn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUMCIIAIOTCS CO JTHA U3TOTOBJIEHUS TOBapaA.

Jnst ce30HHBIX TOBapoB (0OYBHM, OJEKIBI M MPOYHMX) ITH cpoku HMCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPENEISETCS COOTBETCTBEHHO
cyopektamu Poccuiickoit ®Deaepanuu UCXOAS W3 KIMMATHYECKUX YCIOBUH MeCTa HaXOXKICHUS
notpeouTenei.

[Ipu mpomaxke TOBapOB MO obpasiam, MO MOYTE, a TAKXKE B CIydasx, €CJIM MOMEHT 3aKITIOUYCHUS
JIOTOBOpa KYIUTA-TIPOJIAYKH W MOMEHT TIepeadd ToBapa MOTPEOMTENI0 HE COBMAAAOT, 3TH CPOKH
UCUHCTISIOTCS CO JHS JOCTaBKM ToBapa MoTpeOuTento. Ecnm moTpeOWTens IHUIIEH BO3MOMXHOCTH
WCIIOJIH30BaTh TOBAp BCIEACTBHE OOCTOSITENHCTB, 3aBUCAIIUX OT TpojaBla (B YaCTHOCTH, TOBAap
HY)KJaeTcd B CHEIHATbHON YyCTAaHOBKE, MOJIKIIOYEHUH WM COOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TE€UeT JO0 YCTpPaHEHHUs MPOAABIIOM TaKUX OOCTOATENbCTB. Ecnu JeHb JOCTaBKH,
YCTaHOBKH, TOAKIIOYEHUs, COOPKHM TOBapa, yCTpaHEHHs 3aBUCAIIUMX OT NpPOAaBIa OOCTOSATENHCTB,
BCJIEZICTBUE KOTOPBIX MOTPEOMTETh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHUIO, OMPEICITUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHSI 3aKJIFOUEHUSI I0TrOBOPa KYIUTH-TIPOJAXKH.

Cpok rogHOCTH TOBapa OMNPEEIsIeTCs MEPUOIOM, NCUUCISIEMBIM CO THS M3TOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH MPUTOJICH K UCIOJIb30BAHUIO, WU AATOU, JO HACTYIUICHUS] KOTOPOM TOBap MPUTOJIEH
K UCIIOJIb30BAHMIO.

[IponomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh 00S3aTEIbHBIM
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TPEOOBAHUSAM K 6e30MacHOCTH TOBApa.

3. l'apanTHUiiHbIC CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIIUE U3/ICIHS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHifHbIE CPOKU Ha KOMIUIEKTYIONINE U3/ICIHS U COCTABHBIC YaCTH UCUHUCISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

[apanTHiiHble CPOKM Ha KOMIUICKTYIOIIME W3JCTUS W COCTaBHBIC YACTH TOBapa CUYUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE H3JIEJIHE, €CJIM NHOE HE YCTaHOBIIEHO JOTOBOpOM. B ciryuae,
€CIIM Ha KOMIUICKTYIOIee HM3/ETHe W COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBIICH rapaHTHHHBINA
CPOK MEHBIIEH MPOJODKUTEIILHOCTH, YeM FapaHTHHHBIA CPOK HA OCHOBHOE U3JIENINE, IOTPEOUTEIb BITPAaBE
NPEIbsIBUTh TPEOOBaHMUs, CBS3aHHBIC C HEIOCTATKAMHM KOMIUICKTYIOIIETO M3/CTUS U COCTAaBHOW YacTh
TOBapa, NMPU UX OOHAPY)KCHWU B TEUYCHUE T'apaHTUHHOTO CPOKa HAa OCHOBHOE W3JICNUE, €CIM MHOE HE
IIPELYCMOTPEHO JI0TOBOPOM.

Ecnmu Ha  KOMIUIGKTyOIleE  HW3JEJIME  YCTAHOBJICH  TapaHTUWHBIA  CPOK  OOJBIICH
IPOJIOJDKUTEIBPHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTPEOUTENb BIpPaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKU KOMIUICKTYIOIIETO H3CIHs
oOHapy>KeHbl B TEYCHHUE TapPaHTHIHOTO CPOKA Ha ATO U3JCIUE, HE3aBUCHMO OT MCTCUCHHS FapaHTHUHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIEC B HACTOSAIIEH cTaThe, JOBOASTCS IO CBECHUS MOTpeOuTest B MUHGpOpMaInu o
TOBape, MPEIOCTABIAEMON NOTPEOUTEIIO B COOTBETCTBHH CO cratheil 10 HACTOSMIETO 3aKOHA.

5. B ciydasx, Korja nperyCMOTPEHHBIH JIOTOBOPOM T'apaHTUHHBIA CPOK COCTABJISIET MEHEE JIBYX
JeT W HEJOCTAaTKH TOBapa OOHApYKEHBI IMOTPEOUTENIEM IO HCTEYCHHHM TapaHTUHHOTO CpOKa, HO B
npeenax JBYX JIeT, IMOTPEOUTENIb BIpaBe IPEAbSBUTh NPOAABIY (M3TOTOBUTEIIO) TpPEOOBAHHMS,
IPEIYCMOTPEHHBIE cTatheil 18 HACTOSIIErO 3aKOHA, €CIH JIOKAXKET, YTO HEJOCTATKH TOBapa BO3HUKIH JI0
€ro mepeaadr MOTPEOUTEIIO WITH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

6. B ciyyae BBISBIICHUSI CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHTENb BIPAaBE MPEIbSIBUTDH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3aliil WM  yIIOJIHOMOYEHHOMY  HWHIUBUIYaTbHOMY
NPEANPUHIUMATEN0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3JHOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIIU
JOKaXKeT, YTO OHU BO3HUKJIIU JIO IEPEIavd TOBapa MOTPEOUTEITIO WK 110 PUIMHAM, BOSHHUKIIIMM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbIBICHO, €CITU HEIOCTAaTKU TOBapa OOHAPYKEHBI 1O
HCTEUCHHH JIBYX JIET CO JHSI TIepeIadn TOBapa MOTPEOUTEINI0, B TEUSHHE YCTAHOBIEHHOTO HAa TOBAp CPOKa
CIIy’)kOBbI UM B TEUEHHUE JECATH JET CO AHs Mepeladyd ToBapa MOTPEOUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOoBaHWE HE YAOBJIETBOPEHO B TCUEHHE JBAJIATH THEH CO JAHS €ro
NpeIbsIBICHUS MOTpeOUTEeNIeM WM OOHAPY)KEHHBI MM HEJAOCTAaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPeOUTENH TI0 CBOEMY BBIOOpPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHON OpraHU3aIH WU
YIIOJTHOMOYCHHOMY WHIUBUAYATHFHOMY MPEAPUHAMATEIIO, HMIIOPTEPY) UHBIC TPETYCMOTPEHHBIE MyHKTOM
3 crareu 18 HACTOAIIETO 3aKoHa TPeOOBaHHS WJIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YMOTHOMOYEHHOMN
OpTaHW3allil WU  YIIOJHOMOUYEHHOMY WHJIWBHIYAJILHOMY MPEINPUHUMATEIIO, HUMIOPTEPY) U
noTpeboBaTh BO3BpaTa YIUIAu€HHOM JEHEKHON CYMMBI.

Cratba 20. YCTpaHEHHE HEIOCTaTKOB TOBapa H3rOTOBHUTENEM (TIPOAABIIOM, YIIOJTHOMOUYEHHOM
opraHmauHeﬁ 1501050 YIIOJIHOMOYCHHBIM HHIAWBUAYAJIbHBIM NpECaANpPpUHUMATECIICM,
HUMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus HEIOCTaTKOB TOBapa HE OMpeIelieH B MUChbMEHHOM (hopMe CoTaleHrnemM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHbI M3TOTOBHUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHM3alel WIW  YINOIHOMOYEHHBIM  WHAMBUAYAIBHBIM  NPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEIJINTCIIBHO, TO €CTh B MHUHUMAaJIbLHBIN CpPOK, 00BEKTUBHO HCO6XO}11/IMI)II71 AT UX YCTpaHCHUA C
y4eToM OOBIYHO TpPHUMEHSEeMOro crocoba. Cpok ycTpaHEHHs HEAOCTaTKOB TOBapa, OMpEIeNIeMbI B
NUCbMEHHOU (hopMe corjalieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISATh THEH.

B cnydae, eciii Bo BpeMst YCTpaHEHUS HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHU HE OyayT
YCTpPaHEHBI B OMPEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTHh COTJIAIICHUE O
HOBOM CpOKE YCTPaHEHHUsS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCcyTcTBHE HEOOXOOUMBIX AJISi YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aIllacHBIX YacTel (IeTaseil, MaTepraioB), 000pPYIOBaHUS WIN MOJO0OHBIE TPUYUHBI
HE SIBIIIIOTCSI OCHOBAaHUEM JUIsI 3aKJIFOUEHUSI COTJIAIICHHSI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEICHHOIO COTIAllIEHUEM CTOPOH NIEPBOHAYATIBHO.

2. B oTHomeHMHM TOBApOB MJUTENHLHOTO TOJB30BAaHUS W3TOTOBUTENb, MpoJaBel JH0o



YIIOJHOMOYEHHAsl OpraHu3alusi WIM YHIOJHOMOYEHHBIM MHAWBHUIYaJIbHBIM NpeAnpuHUMATENb 00s3aHbI
OpU TPEIbSBICHUH MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBI CpPOK 0O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUO PEMOHTA TOBAp JITUTEIBHOTO MOJIh30BaHUS, 00IaAAFOIINUNA 3TUMU
K€ OCHOBHBIMHU MOTPEOUTEIHCKUMHU CBOMCTBAMHU, 00OECIIEYUB JIOCTaBKY 3a CBOW cueT. Ilepeuenr TOBAapOB
JUIUTEIIFHOTO TIOJIb30BAaHMUs, Ha KOTOPhIE yKa3aHHOE TPeOOBaHME HE PACHPOCTPAHSACTCS, YCTAaHABINBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

3. B cinyuae ycTpaHEHHUS HenoctaTkos Topapa TAPAHTHIHBINA CPOK HA HETO MPOJICBACTCS HA TIEPUOJI, B
TE€YEHHE KOTOPOTO0 TOBAp HE HCHOJB30BalCsS. YKa3aHHbBIN IMEPHOJ HMCUYUCIAETCS CO JHS oOpalieHus
notpeburens ¢ TpeboBaHreM 00 yCTpaHEHHWH HEJOCTATKOB TOBapa JO JHS BBIJAYHM €r0 MO OKOHYAHUU
pemonTa. Ilpu Bblmaye TOBapa W3rOTOBHUTENb (IIPOJABEl], YIOJIHOMOYEHHAs OpraHu3alus WId
YIIOJTHOMOYCHHBIN WHAWBUYaTbHBIA IPEANPUHUMATEIH, UMIIOPTEP) 00s3aH MPEAOCTABUTH B TUCBMEHHON
dbopme moTpebuTeno mHOpMAIMIO O JaTe OoOpalleHus MoTpeduTens ¢ TpeOboBaHHEM 00 YCTpaHEHHH
oOHapyXeHHBIX MM HEJOCTaTKOB TOBapa, O Jare MepeAadyd ToBapa MOTpeOHuTeNeM [l YCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHUs HEJOCTATKOB TOBapa C WX OMUCAaHHEM, 00 HCIOJIb30BaHHBIX
3alMacHbIX YacTsIX (JeTayiax, MaTepuanax) M O JaTe BbIIauyd TOBapa IMOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMILIEKTYIOUIETO M3AENUs WU
COCTaBHOM YacTH OCHOBHOTO HW3JCNHs, Ha KOTOPBIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, HA HOBBIE
KOMIUIEKTYIOIEE W3/AETNEe WM COCTaBHYIO YacTh OCHOBHOTO H3JENIMs YCTAHABIMBACTCS TapaHTUIHBIN
CPOK TOH K€ MPOJOJDKHTEIBLHOCTH, YTO M HAa 3aMCHCHHBIC KOMIUICKTYIOIIECE H3JCIUE WM COCTAaBHYIO
4acTh OCHOBHOTO U3[IENHA, €CJI HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIM CPOK MCUUCIIACTCS
CO JTHS BBIJIAYH IMOTPEOUTEIIO ATOTO TOBApa MO OKOHYAHUH PEMOHTA.

Crarbs 21. 3aMEeHa TOBapa HEHAIJIEKAILETO Ka4yecTBa

1. B cnyuae oOHapyXeHHs IOTPEOUTEIEM HEIOCTATKOB TOBapa U MPEAbIBICHUS TPCOOBAHUS O €T0
3aMeHe  mpoaaBell  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3anus WIM  YHOJIHOMOYEHHBIH
VHAMBUAYaAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOI TOBAp B TE€UEHUE CEMH JHEU CO
JIHSI TIPEeJIbSIBICHUS] YKa3aHHOTO TpeOOBaHMs MOTpeOuTeneM, a NMpu HEOOXOAMMOCTH JONOIHHUTEIbHOM
IPOBEPKU KauecTBa TaKOTO TOBapa MpPOAAaBIOM (M3rOTOBUTEIEM, YHOJHOMOYEHHOM OpraHu3alued win
YIIOJTHOMOYEHHBIM WHJWBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAJLATH JHEH CO
JTHS TIPEbSIBIICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnmu y mnponaBua (M3roToBUTENs, YHNOJIHOMOYEHHOM OpraHu3ali WIM YHIOJIHOMOYEHHOTO
UH/IMBUYaJIbHOTO TpPEANpPUHUMATEN, UMIOPTEPa) B MOMEHT INpEAbABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JIOJDKHAa ObITh IPOBEJIEHAa B TEYEHHE Mecsa cO JHS
IpeabIBICHHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa v mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJIEKUT YIOBJIETBOPEHHIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOJUMBIN Ui Oo4YepeaHoM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH palOHBI, B Cllydae OTCYTCTBHs y MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alliM WM YIOJHOMOYEHHOTO  WHJMBHUIYaJIbHOTO  IMpEANPUHUMATENS,
UMIOpTEPA) HEOOXOUMOTrO ISl 3aMEHbI TOBAapa Ha JIEHb NPEbsIBICHNUS YKa3aHHOTO TPeOOBaHMS.

Ecnu nnst 3ameHsl ToBapa Tpebyercs Oojiee ceMu JHEH, o TpeOOBaHMIO MOTpeOUTENs MpoaBell
(M3roTOBUTENL JIMOO YMOJHOMOYEHHAs OpraHu3alys WIM  YIIOJHOMOUYEHHBIH  WHIAWBUAYaJIbHbII
npealpuHUMAaTeIb) B TEYEHHE TPEX JHEW co JHS MpeAbsBIeHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJIb30BAHHE Ha MEpUOJl 3aMEHBI TOBap
JUINTETILHOTO TMOJIb30BaHUsA, OO0JaJalomui 3TUMU K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOMCTBAMU,
o0ecreynB ero J0CTaBKY 3a CBOM cueT. DTO MPaBUIIO HE PacCIpOCTPAHAETCS Ha TOBAPHI, nepeueHb KOTOPBIX
ONPENENAETCA B COOTBETCTBUH C myHKTOM 2 cTathn 20 HACTOSALIETO 3aKOHA.

2. ToBap HeHaJyIeXKAIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBILIUI B yOTpEOJIEHUN.

IIpu 3aMeHe TOBapa TrapaHTUUHBIA CPOK MCUUCIAETCS 3aHOBO CO JHs Ilepefadyd ToBapa
MOTPEOUTEITIO.

Crares 22. CpOKH yIOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUHN TOTPEOUTENS
TpeGoBanusi moTpeOUTENSI O COPa3MEPHOM YMEHBIIEHHH MOKYMHOW LIEHbl TOBapa, BO3MELIECHUU
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pacxoll0OB Ha MHCIIPABJICHHE HENOCTaTKOB TOBapa IOTpEOMUTENEM WIM TPETbUM JIMIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBUE NPOAAXH TOBapa HEHAUIeKAIEro KadecTBa JUOO TMPEAOCTaBICHHS
HEHaJuIexalel uHpopManMu O ToBape, IMOJUICKUT YAOBJIETBOPEHHUIO IPOJAABIOM (M3rOTOBUTEIEM,
YIIOJHOMOYEHHON OpraHu3alliel WM  YIOJIHOMOYEHHBIM HMHAWBHUIYAIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHA NPEAbABICHHUS COOTBETCTBYIOIEIO TPEOOBAHMSL.

Crarbs 23. OTBETCTBEHHOCTh MPOAABLA (M3TOTOBUTENS, YIIOJIHOMOYCHHOW OpraHU3alMd WU
YIIOJIHOMOYEHHOTO WHJMBHIyaJbHOTO NPEANPUHUMATEIS, HUMIIOPTEpa) 3a IPOCPOUKY
BBITIOJIHEHHS TPEOOBAaHUHN MTOTPEOUTES

1. 3a HapylIeHHEe IPETYCMOTPEHHBIX crathamu 20, 21 U 22 HACTOSALIETO 3aKOHA CPOKOB, a TAKXKeE 3a
HEBBIITOJIHCHNE (337€PKKY BBIITOJIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPENOCTABICHUN €My Ha MEepuo[
peMoOHTa (3aMEHBI) aHAJTOTUYHOTO TOBapa MpojaBell (M3rOTOBUTEINb, YIIOJIHOMOYCHHAs OpraHU3alMs WIn
YIIOJIHOMOYEHHBIA WHAWBUIYAIbHBIA MpEeANpUHUMATENb, UMIIOPTEP), JOMYCTUBIINNA TaKkue HapyIICHUS,
yIUTAYMBAET MOTPEOMTENIO 32 KaXIBIH JIEHb MPOCPOUYKHU Heyctoiiky (TIEHIO) B pa3Mepe OJHOTO MpPOILEHTA
IICHBI TOBapa.

Ecnu nHOE HE yCTaHOBIICHO 3aKOHOM, CyMMa HEYCTOWKH (TIEHH), ONPE/ICTICHHON B COOTBETCTBHU C
HACTOSIIEH CTaThell, HE MOMKET MPEBBIIIATH CYMMY, YIUIAUEHHYIO MOTpEOHTENEeM IO JIOTOBOPY KYILIH-
npoJaku ToBapa. Ecim mojuiexaast yriate HeyCTOWKa SIBHO Hecopa3MepHa MOCIEACTBUSM HapyLICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIINUTH HEYCTOMKY.

Llena ToBapa ompejenseTcs, UCXOIs M3 €ro ILEHBI, CYIIECTBOBABILEH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] JOIDKHO ObUIO  OBITH  yJOBJIETBOPEHO NPOAABLUOM  (M3TOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM MpPEANPHHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHHS TaKOro TpeOOBaHHS WIM B JI€Hb BBIHECEHUS
CyneOHOTO peneHns, eciii TpeOoBaHHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBIOTHEHUS TPEOOBAaHUI TOTPEOUTENS B CPOKHU, TIPETYCMOTPEHHBIE crathsamu 20 - 22
HACTOSIIIEro 3aKkoHa, MOTPeOMTENh BIOpaBe IO CBOEMY BBIOOPY TIPEABSBUTH WHBIE TPEOOBaHMS,
YCTAHOBJICHHBIE cratheil 18 HACTOSAIIET0 3aKOHa.

Craren 23.1. [locnencTBus HapyleHHs MPOIABLOM CPOKa MepeJadn MpeIBapUTeIbHO OIUIAYeHHOTO
TOBapa NOTPEOUTEITIO

1. JloroBop KyIUIM-IIPOJaXH, MpeaycMaTpUBarOlInii 005S3aHHOCTh MOTPEOUTENS MpPEIBaApUTEIBLHO
OIJIATUTH TOBAP, JOJDKEH COJEpXkKaTh YCIOBHE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpopaBsell, MOJIYYHUBIIMN CyMMY IpPEIBAapUTENbHOI OIIaThl B ONpPEACIEHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He UCIONHUI 00S3aHHOCTh IO Iepejgadye ToBapa MOTPEeOHUTENIo B
YCTAHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIadyeHHOro TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENBHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOIABIIOM.

[Ipu o>ToM moOTpeOuTENs BHpaBe MOTPEOOBaTH TaKXKe IMOJHOIO BO3MEUICHUS YOBITKOB,
NPUYUHEHHBIX €My BCIEACTBUE HAapYIIEHUsd YCTaHOBIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXHU CpOKa
nepeJaqy MpeaBapuTENbHO OINIAYEHHOTO TOBApa.

3.B cnydae HapylmeHUS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIQXXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MpOJaBel] yIjauuBaeT €My 3a KaxAbli JeHb
IPOCPOUYKH HEYCTOHKY (IIEHH) B pa3Mepe MOJIOBHUHBI IPOIIEHTA CYMMBI IIPEABAPUTEIHHOMN OILIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHs, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAXH Iepesada ToBapa
HNOTPEOUTENIO JIOJKHA Oblila OBITH OCYIIECTBIIEHA, JIO JHS Mepeladyd ToBapa MOTPEOUTENI0 WM JI0 JHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIUIAY€HHOW UM CYMMBI.

CymMa B3BICKQaHHOM MmoOTpeOuTeneM HEeyCTOHMKH (TeHH) He MOXKET TMpeBBIIIaTh CyMMY
IpeJBapUTENbHOM OIIaThl TOBapa.

4. TpeboBaHUs MOTPeOUTEN O BO3BpATe YIUIAYEHHOW 332 TOBAP CYMMBI M O IOJHOM BO3MEIICHUHU
yOBITKOB TMOMAJIEKAT YAOBJIETBOPEHUIO TMPOAABIIOM B TEUEHUE MIECATH AHEW CO JHS MpeabsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpeboBanusi TMOTpeOUTENSI, YCTAHOBJICHHBIC myHkToM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
YIOBJIETBOPEHUIO, €CIM TpoAaBel] JOKaKeT, 4YTO HapylIeHHEe CpPOKOB IepeAayd IMOTPEeOUTENto
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IpEeBapUTENIFHO OIUTAYEHHOTO TOBapa IPOM30IIIO BCICACTBHE HENpeoJoNMMON cuibl M TI0 BHHE
noTpeOuTeNs.

Craren 24. PacueTsl ¢ moTpebureneM B cilyyae NpUOOPETEHHs UM TOBapa HEHAJIXKAIEro KauyecTBa

1. Tlpu 3ameHe TOBapa HEHaJAJIEXKalllEro KauecTBa HAa TOBAp ATOU K€ MApKU (3TUX K€ MOJAEIU U
(unu) apTUKyJa) IepepacyeT LeHbl TOBapa He IPOU3BOAMUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIET0 KauecTBa Ha TaKOM ke ToBap APYroil Mapku (Mo,
apTUKyJa) B Cllydae, €ClId LieHa TOBapa, IOoJUIeXkallero 3aMeHe, HUXKe LIeHbl TOBapa, MPeJoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3HUILy B LIEHAX; B Clly4yae, €CIIM IIeHA TOBapa, IMOAJIEKAIIETO
3aMeHe, BbIILIE [IEHbl TOBApa, IPEJOCTaBIEHHOrO B3aMEH, Pa3HMIIA B LIEHAX BHIINIAYUBAETCS MOTPEOUTEINIO.
[lena ToBapa, MOAJEXKALIErO 3aMEHE, ONPENENSETCs Ha MOMEHT €ro 3aMeHbl, a €cilii TpeOoBaHUE
HOTpeOUTENS HE YIOBJIETBOPEHO IIPOAABLIOM, LI€HA 3aMEHAEMOro ToBapa U IeHa IepeaaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BEIHECEHUS CY/I0M pEILEHHsI O 3aMEHE TOBapa.

3. B cnyyae npeabsiBieHHs mMoTpedUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHOM
LICHbI TOBapa B pacyeT IPUHUMAETCs I[eHa TOBapa Ha MOMEHT INpebsBICHUS MOTpeduTeneM TpeOoBaHUs
00 yILEHKE WIH, €CIU OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM pPELIECHHUS O
COpa3sMEpHOM YMEHBIIIEHUH MOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAISKAIIETO KadecTBa IMOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
pasHHLIBI MEXJy LIEHOM TOBapa, YCTAHOBJIIEHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOT'O YJIOBJIETBOPEHMSI TaKOro TpeOOBaHUS WM, €clii TpeOoBaHHE TOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM pEIICHUS.

[Ipr BO3BpaTe TEXHHYECKH CIOXKHOTO TOBapa HEHAUICKAIEro KadyecTBa IMOTPEOWTENb BIIpaBe
TpeOOBaTh BO3MEIICHUS PA3HUILIBI MEXJYy LIEHOM TOoBapa, YCTAHOBJIIEHHON JOrOBOPOM, M II€HOMU
AQHAJIOTUYHOIO 110 TEXHMYECKHMM M HKCIUIYaTallMOHHBIM XapaKTepUCTHKaM, OOJaJarollero TaKoW xKe
CTENEHbI0 M3HOCA U TOr0 K€ Toja BBIIYCKAa COOTBETCTBYIOLIEIO TOBapa Ha MOMEHT J0OPOBOJIBHOTO
YJIOBJIETBOPEHUsT TPeOOBaHUS WIIHM, €ClM TpeOoBaHHE JOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT
BbIHECEHUs CcyaoM pemeHus. [lonoxkeHuss B 4YacTH ONpENENICHUs TakOW pPa3sHUIIbl, YCTAaHOBJICHHbBIE
HACTOSIIIUM ab3aleM, He IPUMEHSIOTCS, €ClIU MPH 3aKJIYEHUH J0roBOpa MOTPeOUTeNb ObIT YMBIIIIEHHO
BBEJICH MPOJIABLIOM B 3a0]yX/JIE€HHE OTHOCUTEIBbHO TEXHHYECKUX U DKCIUTyaTallMOHHBIX XapaKTEPUCTHK,
CTETIEHM H3HOCA W TOJa BBITYCKAa TOBapa, YTO MPHUBEIO K INPUOOPETEHHIO IMOTpeOUTENIeM TOBapa,
XapaKTEpUCTUKU KOTOPOT'O CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B JJOTOBOPE KYIUIM-
npojaxu. B TakoM ciydae NpPUMEHSIOTCS TOJO0XKEHUS, YCTAHOBIICHHBIC a3aneMm nepBbiM HACTOSIIETO
IYHKTA.

5. B ciayuyae Bo3Bpara TOBapa HEHaJIEXKAIIEro KauyecTBa, MPOJAHHOIO B KPEAUT, MOTPEOUTEIIO
BO3BpAlllacTCsl YIIau€HHAas 3a TOBap [EHE)KHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TakKe BO3MEIIAETCs IU1aTa 3a MPel0CTaBlIEHuEe KPEeAnTa.

6. B cimydae Bo3BpaTa ToBapa HEHa/JIeKaIllEro KauecTBa, NpUOOPETEeHHOr0 MOTPEeOUTENEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojasel] 00sS3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 3a TOBAp
JICHeXKHYI0O CYMMY, a TakXe BO3MECTUTh YIJaue€HHbIE MOTPEOUTENEM MNPOLEHTHl M HHbIE IUIATEKU I10
JIOTOBOPY MOTPEOUTENHCKOT0 KpeanuTa (3aiima).

Crarea 25. [IpaBo moTpebuTesnnst Ha 0OMEH ToBapa HaJJIEKAIIETO Ka4yecTBa

1. IlorpeOutenb BrnpaBe OOMEHSATH HEMPOAOBOJIILCTBEHHBIN TOBap HAAJEXKAIIET0 KauecTBa Ha
AQHAJIOTMYHBIA TOBAap y MPOJaBIia, Y KOTOPOTO ATOT TOBap ObUT MPHUOOpPETEH, €ClIM yKa3aHHBIA TOBap HE
nojomien mo Gopme, rabapuram, pacoHy, paclBETKe, pa3Mepy WA KOMIUICKTAIUH.

[Torpeburens nuMeeT MpaBO HA OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJIJICKAIIEro KauecTBa B
TEUEHUE YETHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAAJNEXKAIIEro KadecTBa MPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B yHmOTpeOJEHUHU, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEITHCKUE CBOWMCTBA, TIOMOBI,
(dabpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK MM KAaCCOBBIM Y€K JTMOO0 MHOW TOTBEPKIAIOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTpeOUTENs] TOBAPHOIO YeKa MM KacCOBOIO YeKa
a100 WHOTO MOATBEPXAAIOIIETO OIUIATy TOBapa JHOKYMEHTA HE JIMINAET €ro BO3MOXKHOCTH CCHUIATHCS Ha
CBH/JIETEIICKHE MOKA3aHMUS.

I[lepeyens TOBAPOB, HE MOAJIEKAIIUX OOMEHY IO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIECH CTaThe,
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ytBepxkaaercs [IpasurensctBoMm Poccutickoit denepanuu.

2. B cnyuae, ecinu aHaJOTMYHBINA TOBAp OTCYTCTBYET B MPOAAXKE Ha J€Hb 0OpalleHHus MOTpeOuTes
K IPO/aBIly, HOTPEOUTEh BIIPaBE OTKA3aThCs OT MCIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBI TOBAap ACHEXKHOH CyMMbl. TpeOoBaHue HOTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JACHEKHON CYMMBI IIOJJIEKHUT yIOBIETBOPEHHUIO B TEUEHHUE TPEX JAHEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuio MOTPEOUTENS ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh NMPEIyCMOTPEH IpH
IOCTYIUIGHUM aHAJIOTMYHOTO TOoBapa B mpojaaxy. llponaser; o0s3aH He3aMeNIMTEIbHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT0 TOBapa B MPOJIAXKY.

Crartps 26. YTparuna cuiy.

Crates 26.1. JIMCTaHIIMOHHBIN croco0 IpoJaku ToBapa

1. Jlorosop PO3HHYHOM KYIUIM-TIPOJIAXKH MOXET OBITh 3aKJIIOYEH Ha OCHOBAHMM O3HAKOMJICHMS
NOTPeOUTENST C MPEIIOKEHHBIM MPOJIABIIOM OIKMCAHUEM TOBapa MOCPEICTBOM KATAaJIOTOB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIECBU3HMOHHOM, TOYTOBOM, PAIMOCBSI3U U APYTUX) WIH UHBIMU
UCKITIOYAIOIIMMH BO3MOXKHOCTh HEIOCPEJCTBEHHOIO O3HAKOMJICHHSI TOTPEOUTENs] C TOBApOM JHUOO
00pasromM ToBapa IMpH 3aKJIFOUYCHUH TaKOTO JIOTOBOPA (IMCTaHIMOHHbIH Coco6 Mpoiaxu Topapa) CIIOCOOAMH.

2. IlpomaBmoM [0 3aKIIOYEHHUS JOTOBOpa JIOJDKHA OBITH TMPEAOCTaBlIeHA TMOTPEOUTENIO
uHpopmaius 00 OCHOBHBIX IOTPEOMTEIBCKMX CBOMCTBAX ToOBapa, 00 ajapece (MecTe HaXOXKICHUS)
npojaBIia, O MECTe W3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HaWMEHOBAaHWHM (HAUMEHOBAHHH)
npojasia (M3roTOBUTENs), O IIEHEe M 00 YCIOBUSAX MPUOOPETEHHS TOBapa, O €ro JOCTAaBKe, CPOKE CIYKOBbI,
CPOKE TOJTHOCTH Y TapaHTUHHOM CPOKE, O TOPSIKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEIOKEHUE O 3aKJIFOUEHUH JI0TOBOPA.

Hudopmanusa o6 00s3aTeIbHOM MOATBEPKIECHUN COOTBETCTBUS TOBAapa JTOBOJUTCS MPOAABIIOM JI0
CBEJICHHSI TOTPEOUTENICH IMyTeM pa3MEIICHHs B ONKMCAHWW TOBapa CChUIKM HA CTPAHWILy caidTta B
MH(}OPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", coiepxallylo 3amuch O cepTH(UKaTe
COOTBETCTBUS U (MJTH) IEKJIAPAIMHA O COOTBETCTBUH B PEECTPe CEPTH(PUKATOB COOTBETCTBHS U JICKIapaIiuii
o cootBeTcTBUU U (1) EqmHoM peectpe.

3. IloTpebuTento B MOMEHT JOCTABKH TOBapa JIOJKHA OBITH B MUCBMEHHON (popMe MpelocTaBIeHa
uH(pOpMaIldsg O TOBape, MPEAyCMOTPEHHAsl cratheil 10 HACTOAIIETO 3aKOHA, a TaKKe MPEAyCMOTpPEHHas
nyHkTOM 4 HACTOSIIIEH CTaThil HH(OPMAIIHS O TIOPSJIKE B CPOKaX BO3BpaTa TOBapa.

B cnyuae, ecnmu undopMmaius 06 00s3aTEIbHOM TOJITBEPKISHUN COOTBETCTBHS TOBapa J0BEJeHA
MPOJABIIOM JI0 CBEACHHS MOTpeOUTeNell myTeM pa3MelIeHHs] B OMUCAHWM TOBapa CCHUIKM Ha CTPAHHUILY
caiiTa B HH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHOW ceTu "MHTepHer", conepkaulylo 3amuch O
ceptudukaTe COOTBETCTBUS U (UJIH) JACKJIApaIlii O COOTBETCTBHH B peecTpe cepTH(PUKATOB COOTBETCTBUS
U JeKJIapanyid 0 COOTBETCTBUU M (Wim) EnuHOM peectpe, ykasaHHas MHGOpPMAIUs B MOMEHT Iepeaadn
TOBapa MOTPEOUTEIIO MOKET HE MPEAOCTABISITHCS.

4. TloTpeOuTesnpb BrpaBe 0TKa3aThCs OT TOBapa B JIr000E BpeMsl /10 €ro nepeaayu, a mocie nepeiayu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nHdopmanus o mopsiKke M CpoKax BO3BpaTa TOBapa HaAJIEXKAaIEro KauecTBa He
ObLJ1a MpeocTaBiIeHa B MUCbMEHHOM (JOpME B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENh BIIpaBe OTKa3aThCs
OT TOBapa B TEYCHHUE TPEX MECAIIEB C MOMEHTA Mepeaun TOBapa.

Bo3sBpar ToBapa Hajiexaiero Ka4ecTBa BO3MOXKEH B ClIydae, €CJIM COXPAHEHBI €0 TOBAPHBIN BUI,
NOTPEOUTENHCKUE CBOICTBA, a TAKXKE JTOKYMEHT, MOATBEPKAAIOIMNN (HaKT U YCIOBUS TOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy OTPEOUTENS JOKYMEHTA, MMOATBEPKAAFOIIET0 (PAKT M yCIOBHS MOKYITKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CChUIATHCS Ha JPYTHE JI0Ka3aTelbCTBa NMPHUOOpPETEHHUs TOBapa y MAAHHOTO
npojaBia.

[Torpebutens He BIOpaBe OTKa3aThCSd OT TOBapa HAAJIEKAIIETO KadecTBa, HMMEIOIIETO
WHIMBUIYAJILHO-OIIPE/ICJICHHBIE CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIB30BaH
UCKITIOYUTENLHO MPUOOPETAIOIINM €TI0 IOTPEOUTEIeM.

[Ipu otkaze moTpeOuTeNns OT TOBapa MPOJAABEl] JOKEH BO3BPATUTH €MY JEHEXKHYI0 CYMMY,
VIUTAYCHHYIO TOTPEOUTENIeM IO JOTOBOPY, 32 HMCKIIOYEHHEM pAacXoiOB IpOJaBlla Ha JOCTaBKy OT
noTpeduTeNss BO3BPAILIEHHOTO TOBapa, HE IO3JHEE YeM uepe3 JAecATbh THEHl cOo AHS MpeabsBICHUs
MOTpeOUTEIEM COOTBETCTBYIOIIECTO TPEOOBaHMSI.
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5. TlocneacTBus MpoAaku TOBapa HEHAIJIEKAIIETO KaueCTBa JUCTAHITMOHHBIM CTIOCOOOM TIPOIAKH
TOBapa YCTAHOBJICHBI ITOJIOXKCHUAMU, IIPECAYCMOTPCHHBIMU cTaThsIMU - HACTOAIIICTO >aKOHaA.
pa y , TIPELyCMOTP 18 -24 3

Cratbs 26.2. HpaBHna IIPOJaK! OTAEIbHBIX BUJIOB TOBApPOB
IIpaBuna IIPOJAXKHU OTIEIBHBIX BHJOB TOBAapoB ycTaHaBinuaroTcs lIpaBurensctBom Poccuiickoin
®denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieii Npy BbINOJHEHUH PadoT (OKa3aHUHU YCJIYT)

Crarea 27. CpOKH BBINIOTHEHUS pabOT (OKa3aHUS YCIIYT)

1. Hcnomuurens O0O0S3aH OCYIICCTBUTH BBIOJTHEHHUE pPAOOTHI (OKa3aHWE YCIYTH) B CPOK,
YCTAQHOBJICHHBII MpPaBUJIAMHU BBIIOJHEHHS OTACIBHBIX BUJOB paboT (OKa3aHHs OTAEIbHBIX BHUJOB YCIYT)
WIK JOTOBOPOM O BBIMOJHEHUHM paboT (okazaHuM ycnyr). B moroBope o BhimonHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpelyCMaTpUBaThCS CPOK BBIOJIHEHUSA PAaOOTHI (OKa3aHUs YCIYTH), €Cld YKa3aHHBIMU
OpaBWiIaMd OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHBIIeH NPOJOKUTEIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbINIOJIHEHUSI Pa0OTHI (OKa3aHUS YCIYTHM) MOXKET OINpPEAENAThCSA AaToil (mepuoaoMm), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHUE paboThl (OKa3aHUe YCIYTH) Wi (1) AaToi (Iepuoaom), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIIOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, eciu BbIMOJIHEHHE pabOThHI (OKa3aHHE YCIYrH) OCYIIECTBISETCS MO YacTsAM (JocTaBKa
NEpPUOANYECKON IIe4aTd, TEXHUYECKOe OOCIy)KMBAaHHWE) B TEUEHHUE CpOKa JCHCTBUS JOroBopa o
BBIMIOJTHEHUH paOoT (OKa3aHUM YCIYT), JOJDKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKU (TIEPHOIBI)
BBITIOJIHEHHS TaKUX pa0OT (OKa3aHUs YCIIYT).

[To cornameHWI0 CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TaK)K€ CPOKH 3aBEPIICHHS
OTJICIbHBIX 3TAMOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Crarba 28. [TocneacTBus HapylIEHUS! UCTIOTHUTENIEM CPOKOB BBIMOTHEHUS pabOT (OKa3aHHs YCIIYT)

1. Ecnn ucnosHUTENNb HApYIINI CPOKU BBITOIHEHUS pabOoThl (OKa3aHUsS YCIYTH) - CPOKM Hayasia U
(UNTM) OKOHYAHUS BBIMOJTHEHUS pabOThl (OKa3aHUs YCIyTH) U (WIH) IPOMEXKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) UM BO BPEMsI BBIMIOJHEHHUS paOOTHI (OKa3aHUS YCIYTH) CTAJI0 OUYE€BHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCHONHUTENI0 HOBBIM CPOK;

MOPYYUTH BBITIONIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPEThbUM JIHMIIAM 32 Pa3yMHYIO IIEHY WIIU
BBITIOJIHUTH €€ CBOUMH CHUJIAMHU U MIOTPEOOBATh OT UCHOIHUTEISI BO3MEIEHUS [TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbIIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa00ThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHHS I0TOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

IMoTpe6utens BIIPaBE TMOTPEOOBATh TaKXKe MOJTHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHs pabOThI (OKa3aHMs YCIyrd). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTpEeOUTENS.

2. Ha3nauyeHHble TOTpeOMTENIEM HOBbIE CpPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUH PabOThI (OKa3aHUM YCIIYTH).

B ciydae mpocpodku HOBBIX CPOKOB IOTpPEOUTENb BIpPaBE MPEIbSIBUTh WCIOIHUTENIO WHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE mynkToM 1 HACTOSIIIIEN CTaThHU.

3. llena BbIMOMHEHHON PaOOTHI (OKAa3aHHOM YCIIYTH), BO3BpaIiaeMasi moTpeOUTENI0 MPU OTKa3e OT
WCTIOTHEHUSI JOTOBOpA O BBHIMIOTHEHUHM pPAa0OTHl (OKa3aHWU YCIYTH), a TaKkKe Yy4YuThiBaeMas Tpu
YMEHbILIEHUH [IEHbI BHITIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), ONPEENIeTCs B COOTBETCTBUHU C IyHKTaMH
3, 4 ¥ 5 cratey 24 HACTOSAIICTO 3aKOHA.

4. Ilpu oTKa3e OT MCIOIHEHUSI JOTOBOPA O BBHIIOJIHEHUU pabOThl (OKa3aHUM YCIYTH) UCTIOTHUTEh
HEe BIpaBe TpeOOBAaTh BO3MELICHMS CBOMX 3aTpar, MPOM3BEIEHHBIX B MpOIECCe BBINOIHEHUS PaOOTHI
(OKa3aHUs yCIyTH), a TaKXe IJIaThl 32 BBINOJTHEHHYIO paboTy (OKa3aHHYI0 YCIYTY), 3a HUCKIIOUYCHHUEM
cllyyasi, €CJIM MOTPeOUTeNb MPUHSUT BBIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

5. B cnydyae HapyllieHUS YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS PaOOTHI (OKa3aHMs YCIYTH) WIH
HA3HAYCHHBIX MOTpPEOWTE]IeM HAa OCHOBAHHMM myHkta 1 HACTOSIIEH CTaThbW HOBBIX CPOKOB HCIIOTHHUTENH
yILUTaYUBAET MOTPEOUTENIO 32 KaX/Ibli JIeHb (Yac, eciii CPOK OMpeJesieH B Yacax) MPOCPOUKH HEYCTOUKY
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(meH0) B pasMepe TpeX NPOICHTOB IIEHBI BBIMOJHEHHS PAOOTHI (OKa3aHWs YCIYTH), a €CIIH IIeHa
BBITIOJTHEHHST PabOThl (OKa3aHWS YCIyTH) OTOBOPOM O BBIMOJHEHUU paboOT (OKa3aHWU YCIYyr) HE
ompeneneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHHHM pabOT (OKAa3aHUU YCIYr) MEXIY
MOTpeOUTEIEM U UCIIOJIHUTEIIEM MOXKET ObITh YCTAHOBJICH 00JIee BRICOKUI pa3Mep HEYCTOUKH (TICHH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Haudajia BBIIOJIHEHUs paboThl (OKa3aHUS yCIYTH), ee
JTana B3bICKMBAETCA 32 KaXKIbli JI€Hb (4ac, €Clii CPOK OMPE/ENICH B Yacax) MPOCPOUYKHU BIUIOTH O Hayaa
BBITIOJIHEHHUST PabOThl (OKa3aHWsl YCIYyTH), €€ ATarna WM MpeabsBICHHS MoTpeOuTeneM TpeOoBaHUM,
MPEyCMOTPEHHBIX myrkToM 1 HACTOSIIEH CTaThH.

Heycroiika (mens) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIOJHEHUSI paboThI (OKa3aHUS YCIIYTH), ee
JTamna B3bICKMBAETCS 3a KaXIbl JIeHb (Yac, €Clid CPOK OIpeAesieH B Yacax) MPOCPOUYKH BIUIOTH 0
OKOHYAHHUsI BBINIOJHEHUSI palboThl (OKa3aHWs YCIyrH), €€ dSTana HId NPEeIbsSBICHUS NOTpeOHTeIeM
TpeOOoBaHU, MPEAYCMOTPEHHBIX mynkrom 1 HACTOALICH CTAThU.

CymMa B3bICKaHHOW MOTpeOUTENeM HEYCTONMKM (IIEHH) HE MOXKET IMPEBBIIIATh LIEHY OTAEIHHOTO
BUJA BBIMOJHEHUS paboOThl (OKa3aHUS YCIYyTrH) MM OOIIyl0 IEHY 3aKa3a, €CIU IIeHA BBITOJHEHHS
OTJIEIbHOTO BHAA paboThl (OKa3aHUsl YCIyTd) HE OIpeaeieHa JOTOBOPOM O BBIMOJHEHUU pPaboThI
(oKa3aHuM yCIIyTH).

Pasmep HeycToiiku (I€HH) OMpenensieTcs, UCXOAsS W3 IIeHbl BBINOJIHEHUS pPabOThl (OKa3aHUS
yCIIyTH), @ €ClIM YKa3aHHas IIeHa HE OIpeieeHa, UCX0/1d U3 OOLIeH 1IeHbI 3aKa3a, CYIECTBOBABILEH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPEeOUTEN JOIKHO OBLJIO OBITH YIOBIETBOPEHO HCIIOIHUTENIEM B JIEHB
JOOPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECEHUSI CYACOHOTO PEIICHUs, €CIH
TpeboBaHue MOTpeOuTENs TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpEOUTENS, YCTAHOBJIIEHHBIC mnynkToM 1 HACTOSIIEW CTAaThbU, HE IMOJUIEkKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJIHUTENb JTOKAXKET, YTO HAPYIICHWE CPOKOB BBHIMOJHEHHS pabOTHI (OKa3aHHS
yCIyTH) MPOMU3OIILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTEIS.

Crarean 29. [IpaBa norpeOuTens npu oOHApyKEHUU HEIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIyTH)

1. ITorpeGutens npu OOHAPYKEHHUH HEJOCTAaTKOB BBINOJIHEHHOW paboThl (OKa3aHHOW YCIYIH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUs HEJIOCTATKOB BBIIIOJIHEHHON PabOoThl (OKa3aHHOM yCIyTrH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHITOJHEHHON paOOoThI (OKa3aHHOM yCIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTroil BelM M3 OAHOPOAHOTO MaTepuaya TaKoro e KayecTBa
WIN TTOBTOPHOTO BBINOJIHEHUs paboThl. [Ipu aToM moTpedutens 00si3aH BO3BPAaTHTh paHee MepelaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM pAacXoJOB MO YCTPAaHEHHIO HEJOCTAaTKOB BBINOJIHEHHOW palOOoThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOoBaHMN MOTpeOuTENss O OE3BO3ME3THOM YCTPAaHEHHM HEIOCTaTKOB, 00
M3TOTOBJICHUH JAPYTOW BEIIHM WM O TIOBTOPHOM BBITIOJIHEHHH PaOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIAaeT
UCIIOJIHUTENSE OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyIIeHHE CPOKa OKOHYAHMS BBITOJIHEHHS
paboThI (OKa3aHUs yCIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT MCIOJHEHUS JOrOBOpa O BBINOJIHEHHUU PalbOThl (OKa3aHUH
yCIIyTH) U NMOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyrd) HE YCTPaHEHbl HCIOJHUTENIEM.
[TorpeOuTens Takke BIpaBe OTKA3aTbCs OT HMCIIOJHEHHs J0TOBOpa O BBINOJIHEHUH PAOOTHI (OKa3aHUH
YCIIYTH), €CJIM UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITTOJIHEHHON pa0OTHI (OKa3aHHOW YCITYTH)
WIM WHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUI JOrOBOpA.

[Torpeburtens BrnpaBe MoTpeOOBATh TaKKe MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTpEeOUTENS.

2. lleHa BBINIOJTHEHHOM paboOTHI (OKa3aHHOW YCIYTH), BO3BpaliaemMas oTpeOUTENIO IPH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIIOJHEHUH paOoThl (OKa3aHMU YCIYrM), a TakXKe Yy4UTbIBaeMas IpH
YMEHBIICHUH IICHBI BBIITOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONPEAENIAETCS B COOTBETCTBHH C IMyHKTaMu
3, 4 U 5 crateu 24 HACTOSIIETO 3aKOHA.

3. TpeOoBaHusl, CBsI3aHHBIE C HEIOCTATKAMH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT



OBITH TPEIBIBICHBI MPU MPUHATUN BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XOJE BBIOJHEHUS
paboTbl (OKa3aHWsl yCIyru) JuO0, €cI HEBO3MOXKHO OOHApYXKUTh HENOCTAaTKH NpU TNPHHATUU
BBITIOJIHEHHOHN paboTHI (0Ka3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALINM ITyHKTOM.

[Torpebutens BOpaBe NPEeabSABIATH TPeOOBaHUS, CBS3aHHbIE C HEJOCTATKAMHU BBIIOJIHEHHOM
paboThel (OKa3aHHOM YCIIyTH), €Cad OHU OOHApy)KEHbl B TEUEHUE TapaHTUWHOTO CpPOKa, a IPU €ro
OTCYTCTBHH B Pa3yMHbIN CPOK, B IIpeesax ABYX JET CO JHS MPHUHSITUS BBIOJIHEHHON paboThl (OKa3aHHON
YCIIYTU) WIN ISATH JIET B OTHOIIEHUU HEJOCTATKOB B CTPOCHHUU U MHOM HEABM)KMMOM MUMYILIECTBE.

4. HWcnonHurtenb OTBEYAaeT 3a HENOCTAaTKU palbOThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBIIEH
TapaHTUWHBIA CPOK, €CIM MOTPEOMTENh IOKAXKET, YTO OHM BO3HHUKIM JI0 €€ NPUHATHS UM WIH IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHOmenun pabotel (yciayru), Ha KOTOPYIO YCTAHOBIIEH TapaHTUHHBINA CpPOK, HCIIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTaTKH, €CIM He JOKaXEeT, YTO OHM BOZHUKIIU IOCIE MPHUHATHUS padoOThl (yCIIyru)
noTpeduTeneM BCIEACTBUE HApYyIIEHHWsS KM IMPaBHJI HCHOJB30BaHUS pe3yibTaTa paboThl (yCIyru),
JEHCTBUM TPETHUX JIUL WU HEIIPEOIOJIMMON CHJIBL.

5. B cnydasx, korjaa mpenycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIsIET MEHEEe JIBYX
net (TMSTH JIET Ha HEJBM)KAMOE UMYIIECTBO) M HEAOCTATKU padoThI (YCIYyrH) OOHAPYKEHBI MMOTPEOUTEIIeM
[0 UCTEUEHUU TapaHTUHHOIO CPOKa, HO B Mpefenax ABYX JeT (MSITH JIET Ha HEeIBMKUMOE UMYIIECTBO),
NOTPeOUTENh BIPaBE NMPEABIBUTH TPEeOOBAHUS, NMPEAYCMOTPEHHBIE mynktom 1 HACTOSILIEH CTaThbH, €CIIU
JOKaXXKeT, YTO TaKhe HEIOCTaTKH BO3HUKIU 10 MPUHATHS UM pe3yiabTaTa paldoThl (yCayru) Wid IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B crnydae BbISBICHHS CYIIECTBEHHBIX HEAOCTAaTKOB pPabOTHl (yciayru) moTpeOuTenb BIpaBe
IPEIbSIBUTh UCIOJHUTENO TpeOoBaHUE O OE3BO3ME3THOM YCTPaHEHUM HENOCTATKOB, €CJIM JOKAXKET, YTO
HEJ0CTaTKU BO3HUKJIM IO NPUHITHUSL UM pe3yibTaTra padoThl (YCIyry) WK MO IpUYMHAM, BOZHUKILUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEABABICHO, €CIIM TaKUE HEJOCTAaTKU OOHAPYXKEHBI IO
UCTEUEHUU JBYX JIET (MATH JIET B OTHOLIEHUHM HEJBHMKMUMOTO MMYIIECTBA) CO JHS INPUHATUS pe3yJsibTara
paboThl (yciayru), HO B Mpefesiax YCTAaHOBIEHHOTO Ha pe3yNbTaT paboThl (YCIyrH) CpoKa CIyXObl WIH B
TEUYEHUE JIECATH JIET CO THS MPUHATHS pe3yabTaTa padoThl (YCIyru) moTpeOuTeneM, eCiii CpOK CIyKObI HE
ycraHoBieH. Ecnu naHHoe TpeGoBaHME HE YAOBJIETBOPEHO B TEUYEHHE JBAJIATU JHEH cO JHA €ro
IpeIbABICHUS MOTPEOUTENEM UM OOHApPYKEHHBIM HEJOCTAaTOK SIBJIAETCS HEYCTPAaHUMBIM, NOTPEOUTEIH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI 32 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEILIEHHs] TOHECEHHBIX MM pAacXoJOB MO YCTPAaHEHHIO HEJOCTAaTKOB BBIIOJIHEHHOW palOoThI
(oxa3aHHOM YCIIYT'M) CBOMMH CHUJIAMHU WM TPETHUMU JINLIAMH;

OTKa3a OT MWCIIOJIHEHHs JOTrOBOpa O BBIOJHEHHWH pabOThl (OKa3aHWUU YCIYyTHM) U BO3MEIICHUS
yOBITKOB.

7. B cnyuae oOHapy:KeHMsI HEIOCTATKOB BBIIIOJHEHHOM pabOThl (OKa3aHHOM YCIIYTH), 3aKa3aHHOMU ¢
UCIIOJIb30BaHUEM TOCPEIHNYECKON 1M(POBOI MIaTGopMbl B COOTBETCTBUU C Penepanshbiv 3akonom OO
OTJENBHBIX BOIPOCAX PETyJIUpoOBaHUsA TIaTHOPMEHHOM OHKOHOMUKH B Poccuiickoit ®depepammn’,
NOTpeOUTENh BIIpaBe NMPEIbIBUTH TPEOOBAHUS K MCIIOJHUTEII0 HA TaKOW MOCpEAHMYECKOH HU(POBOIM
miatopMe B COOTBETCTBUU C myHkrom 1 HAcTOSIIEH cTaThu. TeXHHUYECKash BO3MOXHOCTh MPEAbsBICHUS
JTAHHBIX TpeOOBaHMI Ha MocpeHnYecKoil ndpoBoil miarpopme T0KHA ObITH 0OECIIeYeHa ONepaTopoM
MOCpeTHUYECKON U (PPOBOI TIIATPOPMEL.

[Tpu mpenbsBIeHUH NMOTpeOUTENEM TpeOOBaHUS O BO3BpATE YIIAUEHHBIX JACHEKHBIX CPEICTB MU
O BO3MEUICHWU YOBITKOB B Cllyyae, YKa3aHHOM B a0saue mnepsoM HACTOSINErO IYHKTa, OIEpaTop
nocpenHuueckor  1udpoBoil  taTGopMbl  TOJDKEH — 00ECTeUUTh  TEXHUYECKYI0  BO3MOXHOCTH
YJIOBJIETBOPEHUST MCIIOJHHUTEIEM JaHHOTO TpeOOBaHHUS C HCIOJIb30BAHUEM TaKOW IOCPEIHUYECKOM
1 (poBoH TIATHOPMBI.

Cratba 30. CpOKHM YCTpaHEHHUS HEJOCTATKOB BHIMOIHEHHON pabOoThl (OKa3aHHOM YCIIYTH)

Henocratku paGoTel (yciiyru) IOJKHBI OBITH YCTPaHEHbI HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.

A63a11 BTOpOil nckiroyen.

Ha3naueHHbIN NOTpeOUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBapa yKa3bIBaeTCsl B IOrOBOPE UIIH
B MHOM I[OJIMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asBJICHUH, HAlpaBIEHHOM MOTpeOUTENeM
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HCIIOJIHUTEIIO.

3a HapylleHHE TIPEAYCMOTPEHHBIX HACTOSIIEH CTAaThell CPOKOB YCTPAHEHHsS HEIOCTATKOB
BBITIOJIHEHHON Pa0OoThl (OKa3aHHOM YCIYr'H) MCHOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI JCHb
IIPOCPOUYKU HEYCTOUKY (TIE€HI0), pa3Mep U MOPSAAO0K UCUUCIEHUS KOTOPOI OIPENestoTCs B COOTBETCTBUU C
MYHKTOM 5 cTaThu 28 HACTOALIETO 3akoHa.

B ciydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOHMTENb BIpPABE MPEIbSIBUTH WCIOIHUTENIO HHbIE
TpeOOBaHUs, IPEAYCMOTPEHHBIE nyHktamu 1 U 4 cratbu 29 HACTOSIILIETO 3aKOHA.

Cratba 31. CpOKH yJOBIIETBOPEHUS OTACIBHBIX TPEOOBAHU TOTPEOUTENS

1. TpeGoBaHus norpeburens 00 YMEHBIICHHH 1IEHBI 3@ BBIMOJIHEHHYIO padOTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHWU pPAacXOJI0B IO YCTPAHEHHIO HEJOCTAaTKOB BBIOJHEHHOM pPa0OThl (OKa3aHHOM YCIIYTH)
CBOMMM CUJIAMH WJIM TPETbUMH JIMIIAMH, a TAaKXKE O BO3BpATEe YIJIAu€HHOM 3a paboTy (yciyry) IeHEeKHON
CyMMBl ¥ BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJIHEHUS JI0TOBOPA,
OpeayCMOTPEHHbIE nyHktoM 1 crateu 28 W mynkTamu 1 B 4 crateu 29 HACTOSIIECIO 3aKoHa, MoIeKaT
YIIOBJIETBOPEHUIO B JAECATUIHEBHBIN CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeOoBanusi MOTpeOUTENII O OS3BO3ME3JHOM HM3TOTOBJICHUU APYrod BEIIM M3 OJHOPOIHOTO
MaTepuana TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIMOJTHEHUU PAOOTHI (OKA3aHUU YCIYTH) MOJJIEKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJI1 CPOYHOTO BBIIOJTHEHUSI paOOThl (OKa3aHHs YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIA TOTOBOPOM O BBITIOJHEHUU PAOOTHI
(OKa3aHMM YCIIyTH), KOTOPbIN ObUI HEHaJIeXkKallle UCIIOJIHEH.

3. 3a HapylieHue NPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHHS OTAEIIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXIbld JEHb IPOCPOUYKU
HEYCTOWKY (IIEHI0), pa3Mep U TMOPSAOK HUCUUCICHUS KOTOPOU OMPEACIISIOTCS B COOTBETCTBUU C myHKTOM 5
cTaThy 28 HACTOSAIIETO 3aKOHA.

B ciydae HapymieHus] CPOKOB, YKa3aHHBIX B mynktax 1 M 2 HACTOSIICH CTaThU, TOTPEOUTEIH BIIpaBe
NPEIbSIBUTH ucnonuutemo WHBIE TPEOOBAHMSI, IPETYCMOTPEHHBIE mynkToM 1 cTathu 28 U myHkTamu 1 M 4 craTbu
29 HacTOAIIEro 3aKoHa.

Crares 32. [IpaBo mOTpeOUTENs Ha OTKa3 OT HCIOJHEHUS JIOTOBOPAa O BBIMOJHEHUH paboT
(OKa3aHUU YCIIyT)
[ToTpeOuTens BIpaBe OTKA3aThCsl OT HCIOJNHEHUS JOTOBOPa O BBIMOJHEHUH PabOT (OKa3aHWUU
yciayr) B Jr000e BpeMs INPH YCIOBHUHU OIUIATHl HUCIIOJHUTENIO (aKTUYECKHM MOHECEHHBIX UM PaCXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 00SI3aTENIbCTB 110 JAHHOMY JO0TOBODY.

Craren 33. CMeTa Ha BbINOJIHEHHE pa0OoThl (OKa3aHHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIMOJIHEHHUH
paboThI (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsk WK NPUOIU3UTENIbHAS CMeTa.

CocraBieHre Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENIS WIIH UCIIOJIHUTEINS 00s13aTENBbHO.

2. Hcnonmuutens He BOpaBe TpeOOBaTh YBEIMYEHHMsS TBEPAOHM CMETHI, a MNOTPEOUTENh - ee
YMEHBIIICHHUS, B TOM YHCIIE B CIIyYae, KOTJa B MOMEHT 3aKJIFOUYEHUS JOTOBOpa MCKIII0YAIaCh BO3MOXHOCTD
IPEIYCMOTPETh MOJHBIM 00BbeM MOJUIKALINX BBITOJTHEHUIO PA0OT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUI 3TOTO PacXo/0B.

WcnonHuTeNNh WMeeT TpaBo TpeOOBaTh YBEIWYECHUS TBEPIAOH CMETHI MPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTepHajioB U 0OOPYAOBaHMS, MPEIOCTABISEMBIX HCIOJHHUTENEM, a TaKXkKe
OKa3bIBAEMBIX €MY TPETBHUMH JIUIIAMH YCIYT, KOTOPOE HENb3si OBLIO MPEeIyCMOTPETh IMPH 3aKITIOUYCHHUH
noroBopa. [Ipy oTkaze moTpeOUTENs BBINOTHUTH ATO TPeOOBAHHE HCIOJIHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIIKE.

3. Ecnmum Bo3HHKIAa HEOOXOIUMOCTH  BBIMOJHEHHS JIOMOJHUTENBHBIX paboT  (OKa3aHMS
JOTIOJTHUTEBHBIX YCIYT) U 10 3TOW MPUYHHE CYIIECTBEHHOTO TPEBBINICHHUS MPHOIN3UTEIBHOW CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpenynpenuTh 00 3ToM norpedutens. Eciau morpebutens He nan
corJlacle Ha IpPEeBbIIIEHUE IPUOIN3UTENILHON CMETHI, OH BIIPABE OTKA3aThCsl OT MCIOJIHEHUs Jorosopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).
VcrionHUTENb, CBOCBPEMEHHO HE MPEAYNPEAUBINNN MOTPEOUTEINST O HEOOXOIUMOCTH TPEBBIIICHHS



MPUOJIM3UTEBHOW CMETHI, 00s13aH MCTIOJHUTH JOTOBOP, COXPAHss MPaBO Ha OIiaTy padoTel (YyCIyru) B
npeenax NpUuOIH3UTEIbHON CMETHI.

Crarbs 34. BeinmotHeHHE pabOThl M3 MaTeprajia UCIIOJTHUTEIS

1. UcnonmauTenb 00s13aH BBIMOIHUTE PabOTy, OMPEICIIEHHYIO JOTOBOPOM O BBIITOJIHEHUU PAaOOTHI,
M3 CBOETO Marepuaia 1 CBOMMU CPEACTBAMU, €CIIM UHOE HE IIPELYCMOTPEHO JOTOBOPOM.

WcnomHuTeNnb, MPENOCTABUBIIMNA MaTepHWal IS BBIOJHEHUS pPa0OTHl, OTBEYACT 3a €ro
HEHa/JIe)KAIllee KauyecTBO IO IMpaBujaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a TOBapbl HEHAJJICKALIETO
Ka4yecTBa.

2. Matepuan UCIIOJIHUTEINS OIUIaYMBAETCs MOTpEeOUTENIeM NPU 3aKJIFOUEHUH YKa3aHHOTO JO0rOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUHU PabOThI C YCIOBHEM OKOHYATEIBHOTO
pacuera MpH TOJYyYECHUH MOTPEOUTETIEM BBHINOIHEHHON HCHOJHUTENIEM pabOThl, €CIM WHOW MOPSIO0K
pacyeToB 3a MaTepUall UCIIOJIHUTEIS HE IPEAYCMOTPEH COTIIAIIEHUEM CTOPOH.

3. B chyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHHWU PabOThI, MaTephall MOXET OBITh
NPEIOCTaBlIeH  HCIOJHUTENeM MoTpeduTento B Kkpeaut. llocienyromiee  U3MEHEHHE — IICHBI
IPEIOCTABIEHHOT0 B KPEIUT MaTepuaia UCIIOJHUTENS HE BIEUYET 3a cOOOM mepepacyera.

4. Marepuasl HCIOJHUTENIS U HEOOXOAUMBIE AJI BBIIOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIpoUee JOCTABIIAIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOTHUTEIIEM.

Crarba 35. Beinonnenue paboTel U3 Matepuala (C BEIbI0) NOTpeOUTeNs

1. Eciiu paGota BBINOJIHAETCS MOJHOCTBIO WIIM YaCTUYHO M3 Marepuana (C Belbl0) MOoTpeduTens,
UCTIOJIHUTEIh OTBEYAET 332 COXPAHHOCTH ATOT'0 Marepuaia (BEeIln) U IPaBUIBHOE €T0 UCTIONb30BaHUE.

HcnonauTens 00s13aH:

OpeayNpeauTh HOTPeOUTENs] O HENPUIOJHOCTH WIM HEeI00pPOKaYeCTBEHHOCTH MEepeAaHHOro
noTrpedurenemM Marepuaia (Beu);

HpPEeJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyyae monHON wiM 4yacTUYHOW yTpaThl (MOBpEXJEHUs) Marepuasa (BEIIM), MPUHATOTO OT
HOTpeOUTENs, UCHOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BeUIbI0) aHATOTMYHOTO Ka4decTBAa M MO JKEJIAHUIO MOTPEOUTENST M3TOTOBUTH M3JENUE M3 OJHOPOIHOTO
MatepHaia (Bellr) B pa3yMHbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOTO MaTepHaia (Bely) aHaJOrMYHOTIO
Ka4ecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY YTpadeHHOro (MOBPEXICHHOTO) MaTepuania
(Belin), a TAaKKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.

2. Ilena ytpaueHHOro (IMOBPEXJIEHHOI0) Marepuaia (BELIM) ONpenenseTcs, MCXOJsS U3 IEeHBI
MaTepuaia (Bellu), CYIIEeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS AOKHO ObLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIeHb JOOPOBOJIBHOIO YAOBIETBOPEHUS TAaKOTO TPeOOBAHUS UIIH B
JIeHb BBIHECEHHS CyIeOHOrO pelieHus, eciau TpeboBaHUe MOTpeOuTeNss T0OPOBOJIBHO YAOBJIETBOPEHO HE
OBLITO.

Llena maTepuana (Bemin), meperaBaeMoro UCIIOHUTEITIO, OMPEIEIISIETCS B JOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), TOATBEPKAAIONIEM €TI0 3aKII0YEeHHUE.

3. Ucnonaurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYI WJIM YaCTHYHYIO YTpaTy
(moBpexieHne) Marepuaia (Bely), NPUHATOr0 UM OT MOTPeOuTeNs, eCld MOTPeOUTeNb MPEeayIpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHalia (BEIIH), KOTOPhIE MOTYT MOBJIEYb 3a COOOM €ro MOJTHYIO
WIM YaCTUYHYIO YTpatry (NMOBpEXAEeHHE) JIMOO €CIM yKa3aHHbIe CBOMCTBA Marepuana (BeId) He MOIJIU
OBITH OOHAPY)KEHBI ITPU HaJIeKAIEH MPUEMKE UCTIOTHUTEIEM 3TOro MaTtepuaia (Bemu).

Craren 36. OOs3aHHOCTh HCHOJHUTENS HHPOPMHUPOBATH MNOTPEOUTENsT 00 OOCTOSATENbCTBAX,
KOTOpBIE MOTYT MOBJIUATH HAa KaueCTBO BBIMOIHIEMON pabOThl (OKa3bIBAEMOW YCIIYTH)
WY TIOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
Ucnonuurens 0053aH CBOEBPEMEHHO WH(OPMHUPOBATH notpebutens O TOM, YTO COONIO/ICHUE YKa3aHUH
NOTPeOUTENsT W UWHBIE OOCTOATENbCTBA, 3aBUCAIIME OT NOTPEOUTENs,, MOTYT CHH3UTHh KadecTBO
BBITIOJTHSIEMOM paboThl (OKa3bhIBa€MOW YCIIYTH) WJIA TOBJIEYh 32 COOOW HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.
Ecnim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HWH(OpPMHUpOBaHHUE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOJHBIN WM HelOOpPOKAayeCTBEHHBI MaTepual, He
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W3MEHUT YyKa3aHUi O CcrocoOe BBITTOJIHEHHUS paOoThl (OKa3aHWUsI YCIAyTH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHU3UTh KadeCTBO BBINOJIHAEMOW pabOThl (OKa3bIBAEMOM YCIYTH),
HCIIOJIHUTCIIb BIIPABC OTKA3aThCA OT UCIOJHCHHUA AOTOBOpPA O BBIITOJIHCHHUN pa60TbI (OKaBaHI/II/I yCJ'IYTI/I) u
noTpe0oBaTh MOJIHOTO BO3MEUICHHUS YOBITKOB.

Crares 37. [Topsiiok 1 popMBbI OIIaTHI BHITOJTHEHHOM pabOTHI (OKa3aHHOW YCIIYTH)

[Torpebutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIYTM B TOpPSAJKE M B CPOKH, KOTOpbIC
YCTaHOBJICHBI JOTOBOPOM C HCIIOTHUTEIIEM.

[TorpeGuTens 0053aH OIJIATUTH BHIMOJIHEHHYIO HCIIOJHHUTEIEM B ITOJIHOM 00beMe paboTy Imocie ee
npusstus norpedurenem. C cornacusi norpedurens pabota MOXKET ObITh OIUIaYeHAa UM IPH 3aKIIOYEHUU
JIOTOBOpA B IOJIHOM Pa3MeEpPEe WM IIyTEM Bblaul aBaHCA.

Ormutata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3akoHozatensctBoM Poccuiickoit denepanuu.

[Tpu wcronb30BaHUKM HATUYHON (DOPMBI pacyeToOB OILIaTa TOBApOB (padoT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM MpojaBla (MCIOIHHUTENS) MyTeM BHECEHHUS HaJIHMYHBIX
JIEHEXKHBIX CPEJICTB MPOJAABIy (MCIOJHUTENI0), JIUOO B KPEIUTHYIO OpPraHU3AIMIO, JIUOO IJIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITeNbHOCTh MO MpUEeMY IIaTeked (PU3NYeCKUX JHIl, MO0 OAHKOBCKOMY
IJIATEKHOMY arcHTy (cy6areHTy), OCYHICCTBIIAIOMICMY ACATCIBHOCTb B COOTBCTCTBHUU C 3aKOHOJATEJIbCTBOM O
OaHkax U OAHKOBCKOW JESITENTbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (efiepaibHbIMU 3aKOHAMU WIJIM MHBIMU
HOPMAaTHUBHBIMU TPaBOBbIMH akTamu Poccuiickoit ®enepanum. [Ipu 3TOM 00s3aT€NBCTBA MOTPEOHUTEINS
nepes MpojaaBloM (HMCIOIHUTENEM) IO OIulaTe TOBapoB (paloT, YCIYr) CUMTAIOTCS UCHOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEXKHBIX CpEJICTB C MOMEHTAa BHECEHHMS HAJMYHBIX JIEHEXHBIX CpE/ICTB
COOTBETCTBEHHO MPOJABLY (MCIIOJIHUTEINIO), TUO0 B KPEAUTHYIO OpraHU3aIHIO, JIU0O IJIaTE)KHOMY areHTy,
OCYIIECTBISIIOLEMY JIEITEIbHOCTh IO TMpUeMy IaTexked Qu3ndyeckux Inul, 00 OaHKOBCKOMY
IUIATEKHOMY  are’ry  (cybareHry), OCYLIECTBIISIOIIEMY  JESTEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATENHFCTBOM O OaHKaX U OAHKOBCKOW JESTENbHOCTH.

Crartps 38. Yrparuna cuiy.

Crarea 39. PerynupoBanue oka3aHus OTJIEIbHBIX BUJIOB YCIIYT

HOCHCI[CTBI/I}I HapyIICHUA YCJ'IOBI/Iﬁ A0roBOpoB 00 OKazaHuu OTACJIbHBIX BUIOB YCIIYI', €CJIM TAKHUC
JIOTOBOPHI 0 CBOEMY XapakTepy HE TMOJNANaloT TMOJ JEHCTBUE HACTOSIIEH TIJIaBbl, OIMPEACIISIIOTCS
3aKOHOM.

Craren 39.1. [IpaBuia oka3aHusi OTIEIBHBIX BHUJIOB YCIYT, BBITIOJHEHUS OTACIBHBIX BHIOB paboT
noTpeduTensim
[paBuna OKa3aHMS OTICIBHBIX BUIOB YCIYT, BHIMOJHEHUS OTACIBHBIX BHIOB PabOT MOTPEOUTENSIM
ycranasinuarorcs [IpasurenscteoM Poccuiickoit denepanuu.

I'masa IV. I'ocynapcTrBeHHas 1 001eCTBEHHAsI 3a1UTA NIPaB MOTpeduTe el

Crarba 40. denepanbHbli TOCyAapCTBEHHBIH KOHTPOJbL (HAI30p) B O0JIACTH 3alIUTHl MpaB

notpeduTenei

1. denepanbHBIA TOCYJaPCTBEHHBIN KOHTPOJb (HaA30p) B 00JIAaCTH 3alIMTHI MpaB NoTpeduresnei
OCYHICCTBIISIETCSI  (enepanbHBIM  OpPraHOM — HCIOJIHHUTENBHOW BiacTH, YIOJHOMOYECHHBIM HpaBHTeJIBCTBOM
Poccuiickoit denepariuu (anee - OpraH rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom ¢emepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JIACTH 3alllUTHI TIpaB
noTpeOuTenei ABIsOTC:

1) cobOmofeHne  U3TOTOBUTENSIMHM,  WCHOJHUTENSMU, TMPOAABIAMH,  YIOJTHOMOUYEHHBIMU
OpraHM3alMsIMH WIM YIOJIHOMOYEHHBIMM WHJIMBHUIYaJbHBIMUA IPEANPUHUMATEISAMU, HMIIOPTEPaMHU,
BJIa/IeTIbI[AMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUMN, YCTAHOBJICHHBIX HACTOSALIMM 3aKOHOM, APYTUMHU
(denepanbHBIMH 3aKOHAMH W MHBIMH HOPMAaTHBHBIMU TPAaBOBBIMH akTamMu Poccuiickoit ®dexnepauuu, a
TAaK)K€ aKTaMM, COCTABJISIIOIIMMU NpaBo EBpa3uiicCKOro SKOHOMHYECKOI'O COH03d, PEryJHpyrOUUMU
OTHOILIEHHS B 00JIaCTH 3aIIUTHI IPaB NOTPEOUTENICIH;

2) coOmroIeHre U3rOTOBUTENIEM, UCTIOJIHATEIEM (JTUIIOM, BBITIOJHSIONTUM (PYHKITUH HHOCTPAHHOTO
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U3rOTOBUTENSA), TNPOJABLUOM TpeOOBAHMH, YCTAHOBJIEHHBIX TEXHUYECKUMH perjJaMeHTaMH, WU
00s3aTeNIbHBIX TPeOOBaHUH, MOANEKAIIUX MPUMEHEHHUIO 1O JHS BCTYIUIGHHS B CHIIy TEXHHUYECKUX
pEriIaMeHTOB B COOTBETCTBUU C Penepanbhbiv 3akonom OT 27 nekadps 2002 roga N 184-D3 "O TexHUUECKOM
peryiupoBaHuun';

3) cobmiofeHMe NpoAaBLAMH M BJaJeNbllaMH arperaropoB O00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBapOB CpPEACTBaMHU HACHTU(HMKALMU, K Iepegadye MHGPOPMALUU B TOCYIapCTBEHHYIO
UHPOPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O0O0OpPOTOM TOBApOB, MOMJECKAMIMUX 00s3aTEIbHON
MapKHUpOBKE CpEICTBAMM HIACHTU(GUKALMM, U HHBIX TpeOOBaHWM, CBA3aHHBIX C OOOPOTOM TOBAPOB,
uHpOpPMaLIUs O KOTOPBIX MOMJIECKUT BHECEHHIO B YKa3aHHYIO TOCYIAapCTBEHHYIO HH(MOPMAIIMOHHYIO
CHUCTEMY B COOTBETCTBHHM C ®enepanshbiv 3akonom OT 28 mekabps 2009 roma N 381-d3 "OO6 ocHoBax
rOCYJapCTBEHHOTO PEryJIMpPOBAHMS TOProBou JesTenbHOCTH B Poccuiickoit deneparun, denepansubiv
sakonom OT 13 mroHs 2023 roga N 203-D3 "O rocynapcTBEHHOM peryJMPOBAaHUHU IMMPOU3BOJICTBA M 000pOTa
TabayHbIX W3JENNH, TabayHOW NPOAYKLMHM, HUKOTUHCOJAEpXKALeH MPOAYKUHMH U ChIpbi U1 HX
npou3BOJCTBA", @enepamshbiv 3akonom OT 22 HOsOps 1995roma N 171-®3 "O rocymapcTBEHHOM
pEryJauMpoBaHUU IPOU3BOACTBA U 000pOTa 3TWJIOBOIO CIHUPTA, AJIKOTOJBHOM M CHMpTOCOAEpXKalleil
NPOAYKIMH M 00 OTpaHUYEHUU TOTPeOSeHHs (PACHUTHS) AIKOTOJIBHOM MPOAYKUWHU'", 32 UCKIIOUYCHHEM
TaKuX O0O0fA3aTeNbHbIX TPEOOBaHMWM, OTHOCALIMXCS K MpPEeIAMETY PEeruoHaJbHOIO TOCYAAPCTBEHHOTO
KOHTPOJIS (Ham3opa) B 00JacTH PO3HUYHOM MPOJAKU AIKOTOJIBHOM M CIIUPTOCOACPIKAIICH MPOAYKIIUN H
(benepansbHOro rocy1apcTBEHHOro0 KOHTPOJS (Haa3opa) B 00NacTH MPOU3BOJCTBA U 000OpPOTa 3THIIOBOIO
CIIUPTA, AJIKOTOJIBHOM U CIUPTOCOAEPIKALIEH IPOLYKIINH.

3. Opranuzanyss U OCyLIeCTBICHHE (elepalbHOI0 TroCyIapCTBEHHOIO KOHTpOis (Haa3opa) B
00J1aCTH 3aIUTHI MPaB MOTpeOUTENel perymupyroTcst denepansubiv 3akonom OT 31 utonst 2020 roma N 248-
@3 "O rocyaapcTBEHHOM KOHTpoOJIE (Ha30pe) U MyHULMIIAIbHOM KOHTpoJie B Poccuiickoit @eneparun’.

4. Tlonoxerne O (eleparbHOM TI'OCYJAapCTBEHHOM KOHTpoOJe (Haa3ope) B OOJIACTH 3allUThI INpaB
notpedureneil yrsepxkaaercs [IpaButenscrBoM Poccuiickoit @enepanuu.

5. B nonoxenuu o deaepaibHOM TOCYAapCTBEHHOM KOHTpOJe (Hag30pe) B 00JacTH 3allUThI MIPaB
noTpeduTeneil yka3plBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO pErjiaMeHTa U
(unu) 00s3aTeNbHBIX TPeOOBAHUM, MOUIEkKAIUX TPUMEHEHHIO 10 JIHS BCTYIUIEHUS B CHIIy TEXHMYECKHX
pEeraaMeHTOB B COOTBETCTBHUHM € ®enepanbubiv 3akonom OT 27 nexadbpsa 2002 roga N 184-D3 "O texHuueckoM
peryiaupoBaHuu", OLEHKa COOJIOAEHUS KOTOPBIX OCYILECTBISETCS B paMKax (heaepalbHOro
rOCYJapCTBEHHOTO KOHTpOJIS (Haa30pa) B O0NacTH 3amuThl MpaB TOTpeOuTENeil, a TakKe BHJIbI
HOPOAYKIHMH, SIBIISIOLIMECS 00BEKTaMM (ellepalbHOr0 TOCYAAPCTBEHHOT0 KOHTPOJIS (Haa3opa) B 0OjacTu
3aLIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroJJHO FOTOBUT TOCYJapCTBEHHBIN TOKIa O 3allUTe IpaB
norpebuteneit B Poccuiickoii Penepanun B mopsake, ycTaHoBieHHOM IIpaButensctBoM Poccuiickoii
denepanuu.

7. Opral rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamiaThCs B CyJ C 3asABJICHUSMHU B 3alllUTY IpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB  OTHEIbHBIX moTpeduTenei (rpynmbl  MOTpeOuTeneH,
HEOIPEeJeNIEHHOr0 Kpyra mnoTpeOuTeneil), a Takke C 3asBICHUAMU O JIMKBUAALMU HW3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOpTEepa, BiaJenblia arperaropa) Jaubdo o
IIPEKPALLIEHUT JESATEIIBHOCTH UHAUBUAYaJIbHOTO MpeANPUHUMATENS (YnOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TPEANpUHUMATENs) 3a TpyOoe (MOBIEKIIee CMEpPTh WM MacCOBBbIE 3a0oJieBaHMUS,
OTpaBIICHHUSI JIIOJICH ) HApYIIIEHHE TTpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HaA30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepani, MoKeT ObITh IPUBJIEYEH CYIOM K YYacTHIO B JieJie, a TAK)Ke BIPaBe BCTyNaTh B
JIEJIO TI0 CBOEH MHUIMATHBE WIN 110 MHUIMATHUBE JIUL, YYaCTBYIOIIUX B Jele, A Ja4M 3aKIYEHHS 110
Jey B LEISIX 3alUThl MpaB NoTpeduTenel B paMKax TIpakJaHCKOrO WIM aJMHHUCTPATUBHOIO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOIO0 HaJ30pa BIIpaBe JaBaTh pPa3bsACHEHUS IO BOMNpPOCaM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX IIPAaBOBLIX akTOB Pocculiickoi @enepannu, peryJIMpyronux OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

10. KoncynsTupoBanue, npoUIaKTHIECKH BU3UT, HAOIIOICHUE 32 COOIOICHUEM 00s3aTEIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEAOBAaHUE MOTYT TPOBOAMUTHCA (elepalbHBIMU T'OCYIapCTBEHHBIMU
YUPEKICHUSAMH, IOABEAOMCTBEHHBIMA OpraHy TOCYJapCTBEHHOTO HAI30pa, B TOPSAAKE M ClIydasX,
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YCTaHOBJICHHBIX MOJIOKEHHUEM O (heiepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JaCTH 3aIIUThI
paB NOTpeOUTENEH.

Cratbsa 41. O0513aHHOCTD U3TOTOBUTEINS (MCIOTHUTENS, MPOIABIA, YIIOJIHOMOUYEHHOW OpraHu3aluu
WIM YIOJHOMOYEHHOI'O MHAMBHUAYAJIBHOIO NpPEINPUHMMATENS, UMIIOPTEpa, BIIAJENIbLIA
arperaropa) o mpe0oCcTaBlIeHUI0 HH(OPMALIUK TOCYJaPCTBEHHBIM OpraHaM

1. M3rotoBuTenb (MCIOJHUTEIND, IPOAABEL], YIIOJTHOMOYEHHAs OpraHU3alus WIK YIIOJTHOMOYEHHBIH
WHAMBUAYAIbHBIN OpeanpuHUMAaTeIb, HUMIOPTEp, BIaJAeNel] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HA/30pa, €ro JODKHOCTHBIX JIMIl 00s3aH MPEeIOCTaBUTh B YCTAHOBJICHHBI UMM CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIMIO0, OObSICHEHUS B MHCbMEHHON W (UJM) YCTHOW (Qopme U HHYIO
uHpOpMaLKIO, HEOOXOAMMYIO Ui OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa U  €ro
JIOJKHOCTHBIMM JINLIAMU ITIOJTHOMOYMI, YCTAHOBJIEHHBIX 3akononarenscteom Poccuiickoit denepanuu.

2. Bunapmenen arperatopa B ciyyasx, HOPEAyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
@Deneparnun, 00sA3aH MPEIOCTABUTH YIOIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OTEpaTUBHO-PA3bICKHYIO JIEATENBHOCTh WM o0ecnedeHue Oe3omacHoctu Poccuiickoit denepanum,
3aMpoIleHHbIE YKa3aHHBIM OPraHOM CBEJIEHHUS C UCIOJIb30BAHUEM €/IMHOM CUCTEMBI MEKBEIOMCTBEHHOIO
JJIEKTPOHHOTO B3aUMOJICHCTBUSL B CPOKH, mopsike, COCTaBe U ¢dopMaTe, KOTOPbIE YCTAaHABIMBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

Cratbs 42. YTpaTina cuiy.

Crarba 42.1. [lomHOMOYMSI BBICIIMX MCIIOJIHUTEIBHBIX OpraHoB cyObeKkToB Poccuiickoit @enepanuun

B 00J1aCTH 3aIlIUTHI IIpaB NOTpeduTene

1. Bpicumii MCHOJHUTENBHBIM OpraH CcoOOTBETCTBYIOUIEro cyObekTa Poccuiickoit ®Penepauuu
OCYIIIECTBIISIET MEPONPUATHUS IO PeaTn3aluy, 00ECIIEUEHUIO U 3alUTE MpaB MOTpeOuTeNIel U B Ipeenax
CBOMX IOJIHOMOYHI IPUHUMAET ONPEEICHHbBIE MEPHI.

2. B wmensx coxelcTBUS 3allUTEe IpaB NOTpEOUTENEH HCIOJHUTENbHBIE OpraHbl CYObEKTOB
Poccuiickoit @eneparu pa3padaThiBalOT PErMOHANBLHBIE POrPaMMBI IO 3alIUTE MpaB MOTpeOUTENeil u
OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHUS U OOIIECTBEHHBIM OObEINHEHUSIM
notpeduTenei (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOuTeNnei.

3. Opran rocyJIapcTBEHHOTO HaJ[30pa YTBEPKIA€T METOJMUYECKUE PEKOMEHAAINH 10 pa3paboTke 1
peanu3alnuy peruoHAbHBIX U MYHUIIUTIANBHBIX IPOTPAMM 10 3aIIUTE IPaB MOTPEOUTENECH.

Craren 42.2. Ilepemada oOCyIIECTBIEHUsA IIOJHOMOYUM OpraHa TOCYAApCTBEHHOIO HAaa30pa
UCTIOJIHUTENIbHBIM OopraHam cyobekToB Poccuiickoit @enepanuun

[TorHOMOUMST opraHa TroOCYJapCTBEHHOTO HaA30pa IO  OCYILECTBICHUIO  (perepanbHOro
roCyJapCTBEHHOTO HajaA30pa B 00JacTH 3alMThl TpaB MOTpeOuTeneil MoryT mnepefaBaTbes JUIs
OCYIIECTBJICHUS HCIIOJHUTEIBHBIM oOpraHam cyo0wrekToB Poccuiickoit denepanuu MOCTaHOBICHUSIMU
[TpaBuTenscTBa Poccuiickoit @enepanuu B MOpsiIKe, YCTAHOBIEHHOM denepanbhbiv 3akoHom OT 21 1ekadps
2021 roga N 414-®3 "OO0 00muX MPUHIMIIAX OpraHU3aluy MyOJIUYHOM BIAcTH B cyObekTax Poccuiickoit
Oepnepauun".

Craren 42.3. [Togaua u paccMoTpeHne oOpaiieHuid noTpeduTeneit

1. OOGpamienue norpeduTenss MOXKET OBITh HaIpaBI€HO B IMHUCHbMEHHOW ¢opMe Ha OyMaKHOM
HOCHUTEJIE WJIM B 3JIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HaJ30pa, WHBIE YIMOJIHOMOYEHHbBIE
¢denepanbHble OpraHbl MCIOJHUTEIBHOM BJAcTH, HCIOJHUTENBHBIH opraH cyObekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYIIPaBIICHHUS.

2. Oo0paieHue mnoTpedUTENss MOXKET OBbITh HampaBiIeHO IO TMOoYTe, C HCIOJIb30BaHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", B ToM uncie opuuuaibHOro caifTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (efepabHBIX OPraHOB HCIIOJIHUTEILHON BIIACTH,
HCIIOJTHUTENIbHOTO opraHa cyobekTa Poccuiickoit @enepanyu 1100 opraHa MECTHOTO caMOyIpaBieHUs (B
cyobektax Poccuiickoit @enepanun - ropogax denepansHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonoJe ¢ UCHOIb30BaHNEM O(UIIMAIBHOTO CaiiTa OpraHa MECTHOT'O CaMOYIIPaBJICHUs B Cllydyae, eClli
3TO MpPETyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoit denepanuu - ropofoB (enepaibHOro 3HaYCHUs
Mocksbl, Cankrt-IlerepOypra m CeBacTomossi), eaunoro moprata TOCYAAPCTBEHHBIX M MYHHITUTATBHBIX
yCIyr JIu00 pernoHaIbHOIO MOpTaia roCyJapCTBEHHBIX U MYHHIMNAIBHBIX YCIYT, @ TAKKE MOXKET ObITh
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MPUHATO NPU JTUYHOM [IPUEME 3ASIBUTENS.

3. B MHOrOQyHKIMOHAIBHBIX ILEHTPaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIIUTIATBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUeM oOpaiieHuil moTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTpeOuTeNel 1o
BOIIPOCAM  3alIUThl HUX IIpaB Ha OCHOBAaHUM  COTJIAIEHUH O  B3aUMOJCHCTBUHM  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU I[EHTPAMU TPEAOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMITAJIBHBIX YCIYT U
denepanbHBIMU OpraHaMy  HCHOJHUTENBHOM BIACTH, OpPraHaAMHM TOCYAApCTBEHHBIX BHEOIOIKETHBIX
(GOHIIOB, OpraHaMHu TOCyAapCTBEHHOU Biactu cyOnekToB Poccuiickoit denepainuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Craren 43. OTBETCTBEHHOCTh 3a HapylLIeHHE IpaB NOTPEeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHUBHBIMU IIPABOBBIMU akTamu Poccuiickoit Penepannu
3a HapylleHHe MpaB NOTpPeOUTENCH, YCTAaHOBJIEHHBIX 3aKOHAMH M HHBIMM HOPMaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepaunu, npogasel (MCIOJHUTENb, U3TOTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alysl WJIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpeANpUHUMATENb, HUMIOPTEP) HECET
aJIMVHHMCTPAaTUBHYIO, YIOJOBHYIO WM TPaXKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKoHoAarenbecTBOM Poccniickoit denepanun.

Cratba 44. OCyILIECTBICHUE 3aLLUTHI [IpaB NOTpeOUTENEH OpraHaMu MECTHOTO CaMOYIIPaBJICHUSI

B mensx 3amuThl mpaB notpeOuTenei Ha TEPPUTOPHM MYHHIMIIATBHOTO OOPa30BaHUS OpIaHbI
MECTHOTO CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh OOpalleHuss MOTpeOuTeNei, KOHCYJIbTUPOBAaTh MX I10 BONPOCAM 3allUThl IpaB
noTpeOuTeneit;

o0palaTecs B Cy/Ibl B 3aIUTY MIPaB MOTpeOUTENeH (HeompeaeIeHHOro Kpyra moTpeonTeneii);

pa3pabaTbIBaTh MyHUIIUNAJIbHBIE IPOTPAMMBI 10 3aIUTE IPAB NOTPEOUTEIEH.

[Ipu BBIsIBIIEHUH TIO OOpAIICHUIO TOTPEOUTENSI TOBAPOB (padoT, yCIyr) HEHAJIEKAIIETO KaueCcTBa,
a TaKXe OMACHBIX JUIsl JKM3HM, 370pPOBbs, MUMYIIECTBA MOTPEOHMTENEH U OKpYXKAIOLIEH cpeasl OpraHbl
MECTHOTO  CaMOYITPABJICHUs  HE3aMEIUIMTENhHO H3BEIIAIOT 00 9SToM  (erepaibHbIe  OpTaHBI
UCTIOJIHUTENIBHOW BJAaCTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30MaCHOCTHIO TOBAapOB (padoT,
yeuyr).
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Crarea 45. [IpaBa 00111eCTBEHHBIX 00BETMHEHUN TTOTpeOUTENEH (MX acCOIUaIuii, COFO30B)

1. I'paxxnane BopaBe OOBEAMHATHCS Ha JAOOPOBOJIBHON OCHOBE B OOIIECTBEHHBbIE OOBEIMHEHHS
notpeduTenei (Mx accouualy, cor3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JEATEIbHOCTh B COOTBETCTBUU C
yCTaBaMU yKa3aHHBIX OOBEAMHEHHH (WX acCOIMaIlui, COI030B) U 3aKOHOJATENhCTBOM POCCHICKOM
denepanuu.

2. OOuiecTBeHHbIE OOBEIUHEHHS] MOTpedUTeNe (MX accolMalMM, COK3bl) I OCYILECTBICHHS
CBOMX YCTaBHBIX IleJieil BIIpaBe:

y4acTBOBaTh B pa3paboTke 00si3aTeNbHBIX TpeOoBaHMM K ToBapaMm (paboTam, yciayram), a Takke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IMpPaBOBBIX akToB Poccuiickoit denepannu, peryaupyronumx
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEHt;

IPOBOJUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauyecTBa, 0€30MacHOCTH TOBAapOB (paboT, YCIyr), a Takxke
COOTBETCTBUSI MOTPEOUTENIbCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHON MpoJaBLaMU
(M3rOTOBUTENSIMU, UCTIOTHUTESIMHU ) UH(POPMALIMH O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOIEHUEM MpaB MOTpeOuTeNeld U HarpaBlsTh B
OpraH TOCYIapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO caMOympaBieHHs HHopMamuio o dakrax
HapyLIeHUH MpaB MOTpeOUTeNe Juis MpOBENeHHUs] MPOBEPKH STHX (PAaKTOB M NPHUHATHS B CIydyae HUX
MOJTBEPXKIICHUSI MEp 10 TPECEUCHHWIO HapyIIeHWH TpaB TMOTpeOHTeneld B TpeAenax IOTHOMOYHMA
yKa3aHHBIX OPraHoOB, Y4aCTBOBATh B POBEIECHUH SKCIIEPTU3 O (pakTaM HapylIeHUH MpaB noTpeduTeneil B
CBSI3U C oOpameHussMu notpeduteneid. [Ipu ocymiecTBieHHr OOMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObeMHEeHNs MoTpeduTenell (MX accoUMalM, COI03bl) HE BIpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnomHUTENEH, MPOAABLOB, YIOJIHOMOYEHHBIX OpPraHU3alliil WM YHOJHOMOYEHHBIX WHAMBHIYalIbHbIX
npeAnpuHUMaTeNeil, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIOJIHEHHE JEHCTBUIT), 00S3aHHOCTD
MIPEICTABICHHS (BBIMTOIHEHUS) KOTOPHIX IO TPEOOBaHHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O TpaBax MOTpPeOUTENeH U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aILUTE
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9TUX MpaB, O pe3ylbTaTax CPABHUTEIbHBIX HCCIIEOBAaHMI KadecTBa TOBapoB (padoT, yCIyr), a Takxke
UHYI0 uH(pOpMaIHio, KoTopas OyneT cHocoOCTBOBAaTh peajH3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOonukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMHU MOTpeOUTENe (MX acCOlUaIUsIMU,
COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAaHHI KadecTBa TOBAapoB (paboT, yCIyr) He SBISIOTCS
peKnamMon;

BHOCUTH B (enepaibHble OpraHbl MCIOJHUTEIBHOW BIIACTH, OPTaHU3ALMU TMPEJIOKEHUS O
NPUHATHA MEpP IO MOBBIIICHUIO KauecTBa TOBapoOB (paboT, yciyr), o MPUOCTAaHOBICHHIO POU3BOJICTBA
peaiM3aluy TOBapoOB (BBIMOJHEHUS! paboT, OKa3aHHs yCIyT), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(pa6OT, yCJIyF), HC COOTBCTCTBYIOIIUX MPCABABIACMBIM K HHUM W YCTAHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTaHbl MPOKYpaTypsl U (efepaibHble OPraHbl UCTIOIHUTENILHON BIACTH MaTepHAIIbI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIIOUIUX IIPOU3BOJACTBO M PEATU3ALUI TOBApPOB
(BBITIOJIHEHUE pabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABISIEMBbIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIMX IpaBa NOTPEOUTENEH, YCTAaHOBJICHHBICE 3aKOHAMH M WHBIMH
HOPMAaTUBHBIMH IIPABOBbIMU akTaMu Poccuiickoit @enepannu;

oOpaiiateCsi B OpraHbl MPOKypaTypel € NpOChOAMM MPUHECTH MPOTECTHl O MNPUIHAHUU
HEICWCTBUTEIILHBIMU aKTOB (pellepalbHBIX OPraHOB MCIOJHUTEIBHON BIIACTH, AKTOB HCHOJHUTEIBHBIX
opraHoB cyobekToB Poccuiickoit ®enepauuu M aKTOB OpPraHoB MECTHOTO CaMOYIPABIICHUS,
MPOTUBOPEYAILIMX 3aKOHAM U MHBIM PEryJIUPYIOLIUM OTHOILIEHUS B 00JIACTH 3alllUTHI MIpaB MOTpeOuTenen
HOPMaTHUBHBIM ITPAaBOBBIM akTaMm Poccuiickoi denepauuu;

oOpaiatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOUTENEH (TPyIITbl MOTPeOUTENCH, HEOTIPEIeIIEHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO Haa30pa B (POPMUPOBAHHHM OTKPBITHIX U
00IIeTIOCTYITHBIX TOCYIapCTBEHHBIX HH(GOPMAIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI IIPaB MOTPEeOUTENEH,
KauecTBa U 0€30MaCHOCTH TOBAPOB (PadboT, yCIIyT).

Crarba 46. 3a1lMTa PaB U 3aKOHHBIX UHTEPECOB HEONPEEIEHHOTO Kpyra noTpeduTene

Opran TroOCyJapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIPaBIEHMs, OOILECTBEHHbIE
0o0beAMHEHN TOTpeduTenel (MX accolMaliy, CO03bl) BIPaBE MPEIbABIATh UCKU B CYJIbl O MIPEKpaIllEeHUU
IPOTUBONPABHBIX ACUCTBUM M3rOTOBUTENS (MCIOIHUTEINS, IPOAABLA, YIOJTHOMOUYSHHON OpraHu3aluy Win
YIOJIHOMOYEHHOTO MHAMBUYAJIbHOTO MpEANpPUHUMATENS, UMIOPTEPA) B OTHOILEHUU HEOIPENEICHHOIO
Kpyra norpeoutenei.

[Tpu ynoBIETBOPEHUH TAKOTO MCKA CyJ OOs3bIBAET NMPABOHAPYILUTENS TOBECTU B YCTAHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeJCTBa MacCcOBOW MH(GOpPMAIMU WM MHBIM CIIOCOOOM /10 CBEJIEHUS MOTpeOuTene
peleHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIIEHHE CyAda O TMPU3HAHUM JEHCTBUM H3TOTOBUTENS
(ucnosHUTENS, MPOJAaBIA, YMOJIHOMOYEHHOM OpraHu3alM WU YINOJHOMOUYEHHOI'O WHIMBHYaIbHOTO
OpeIlpuHUMAaTeNsl, MMIIOPTepa) MPOTUBONPABHBIMU B  OTHOLIEHUH  HEOMNpPENEJIeHHOro  Kpyra
norpeduTeneil o0s3aTenbHO A Cy/Aa, PacCMAaTPUBAIOIIEr0 HMCK TMOTpeOMTeNs O 3alluTe ero IMpas,
BO3HUKILIUX BCJIEJICTBUE HACTYIUICHHS] TPakIaHCKO-TPABOBBIX IOCIEACTBUN JEMCTBUII H3rOTOBHUTENS
(ucnosHUTENS, MPOJABIA, YMOJIHOMOYEHHOM OpraHu3alMd WU YIOJHOMOYEHHOI'O WHIMBHYaIbHOTO
npeIpuHUMAaTENs, UMIIOPTEpa), B 4YaCTU BOMPOCOB, UMEJH JIU MECTO TaKUE JEUCTBUS U COBEPILEHBI JIN
OHM  U3rOTOBUTENEM  (UCIOJHHUTENEM, MpOJABLIOM,  YIOJIHOMOYEHHON  OpraHusanued  Win
YIIOJTHOMOYEHHBIM HHJIMBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEIBSBICHHOTO OOIIECTBEHHBIM OO0BEAMHEHUEM
norpeduTeneil (WX accolManuei, COor30M), OpraHaMH MECTHOTO CaMOYIpaBJIeHHS B HMHTEpecax
HEOTIpEeICNIEHHOTO0 Kpyra MoTpeOuTenel, CyJ NPUHUMAET pEUIeHHEe O BO3MEIICHHWU OOIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTenel (WX accolMaluH, COK3Y), OpraHaM MECTHOTO CaMOYIPaBICHHs BCeX
MOHECEHHBIX I10 JeNy CyJeOHbIX U3AEPKEK, a TAKKE MHBIX BO3HUKIIUX /10 OOPAIEHHUS B CY/ U CBSI3aHHBIX
C paccMOTpPEHHEM Jielila HEOOXOJUMBIX PacXo/0B, B TOM YHCJIE PACXOJOB HA MPOBEICHHE HE3aBHCUMOM
SKCHEPTHU3bl B CIydae BBIABICHUS B pe3yjibTaTe IMPOBEIACHUS TAKOM HKCIEPTU3bl HapyLICHUS
00s13aTeNIbHBIX TpeOoBaHM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanu b.Eapnun
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