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MpuHar NocyaapcTtBeHHoun [lymon 21 anpensa 2006 rona

Opo6peH Cosetom Pepepauun 26 anpens 2006 roga

Cratba 1. Cdepa npumeHeHus HacTosLero ®enepanbHOro 3akoHa

1. HacTtoawmm denepanbHbiM 3aKOHOM PerynupyoTcs NpaBoOOTHOLLEHUS, CBA3aHHbIE C
peanusauuen rpaxgaHmHom Poccuinckon depepaunn (ganee  Takke - pakaaHWH)
3akpenneHHoro 3a Hum KoHctutyumen Poccuinckon ®depepaumm npaBa Ha obOpalleHue B
rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO CamMOyrpaBfieHusl, a Takke ycTaHaBNMBaeTCs
nopsigoK paccMOTpeHns obpalleHu rpaxgaH rocydapCTBEHHbIMUM OpraHamu, opraHamu
MECTHOro camoynpaBfeHns U AOMKHOCTHbIMMY NLaMN.

2. YcTaHoBneHHbIn HacToswmuMm PefepanbHbiM  3aKOHOM MOPAOOK PaACCMOTPEHUS
obpalleHnin rpaxgaH pacnpocTpaHaeTcs Ha Bce obpalleHus rpaxnaH, 3a MCKNIYeHnem
obpalleHnin, KoTopble nognexaT pacCMOTPEHUIO B NOPsSiAKe, yCTaHOBIEHHOM beaeparnbHbIMU
KOHCTUTYLMOHHbIMW 3aKOHaMU 1 MHbIMU dheepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIn HacTosAwmuMm PepepanbHbiM  3aKOHOM MOPAOOK PaACcCCMOTPEHUS
obpalleHnin rpaxxaaH pacnpoCTPaHSETCA Ha NPaBOOTHOLLEHUS!, CBSA3aHHbIE C PACCMOTPEHNEM
obpallleHnn MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, 3a UCKYEHWEM Crydaes,
YCTAHOBJIEHHbIX MeXAyHapoaHbIM goroBopoMm Poccunckon depepaumm mnn degepanbHbIM
3aKOHOM.

4. YcTaHOBMEHHbIM HacToAwmumMm deneparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUSN
obpalleHnin rpaxkgaH rocyaapcTBEHHbLIMU OpraHamMu, opraHamMmum MEeCTHOro camoynpaBneHus u
AOIDKHOCTHBIMW ~ NUAMM  pPacnpoOCTPaHSEeTCA Ha  MNpPaBOOTHOLLUEHUSA, CBs3aHHble C
pPacCMOTPEHNEM YKa3aHHbIMW OpraHamMu, OOSMKHOCTHLIMU nNuuammn obpaweHnin o6beanHeHnn
rpaxkgaH, B TOM 4uCrie pUANYEeCcKMX NUL, a Takke Ha MNpaBOOTHOLIEHWUHA, CBS3aHHblE C
paccMOTpeHnemM obpalleHunin rpaxkgaH, o6beguMHEHU rpaxaaH, B TOM YMCne HpUaANYECKNX
Ay,  OCYWEecCTBRAWUMM  NyOnNuMYHO  3HauYuMble  QYHKUMW  TOCYAApPCTBEHHLIMU U
MYHULMNANbHLIMU YYPEXAEHUAMMU, NHBIMU OPraHM3aunamMm U UX JOIMKHOCTHBIMW NMLLAMM.

Crartbs 2. [1paBo rpaxgaH Ha obpalleHue

1. [paxgaHe wumelT npaBo obpawaTtbCa JNMYHO, a TaKkKe HanpaensaTb
WHOMBMAYaANbHbIE W  KOMMEKTMBHblE oObpalleHusi, Bkryas obpalleHus obbeanHeHUN
rpaxgaH, B TOM YuUcre HpuanYecknx nuy, B rocyaapCTBEHHble OpraHbl, OpraHbl MeCTHOro
camoynpaBfeHuss U UX OOSMKHOCTHbIM NuuaM, B FOCYOAapCTBEHHbIE UM MyHUUMNASbHbIE
YYpPEXOEHUS U WHble OpraHM3auuu, Ha KOTOpble BO3MOXEHO ocyulecTBreHne ny6nuyHo
3HAYNMbIX PYHKLUUIA, N UX JOIMKHOCTHBIM Nnuam.

2. [paxgaHe peanusyloT npaBo Ha obpaweHne cBob6oaHO W A06POBOMBHO.
OcyuiecTBneHune rpaxgaHamu npasa Ha obpallieHne He AOSMKHO HapyLaTb npasa U cBoboabl
ApYrux nuu.

3. PaccmoTpeHune obpalleHun rpaxaaH ocyllectensieTca 6ecnnaTHo.

Cratba 3. [lpaBoBOe perynupoBaHue npaBoOOTHOLLEHWI, CBA3AHHbBIX C PACCMOTPEHMEM

obpaweHnin rpaxkgaH

1. [paBOOTHOLWEHUSA, CBA3a@HHbIE C paccMOoTpeHMeM obpalleHun  rpaxaa,
perynupytotca KoHctutyumen Poccunckon depepaumn, MexayHapoaHbIMUM AOroBopamu
Poccunckon depepauuun, denepanbHbIMU  KOHCTUTYUMOHHBIMM - 3aKOHAMUK, HACTOSLWLMM
denepanbHbIM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMN.



2. 3aKoHbl U NHble HOPMATUBHbIE NpaBOBble akTbl cybbekToB Poccurckon ®enepaumm
MOryT yCTaHaBNuMBaTb [MOMOXEHUS, HanpaBfieHHble Ha 3aluTy npaBa rpaxgaH Ha
obpalleHne, B TOM 4ucre yCTaHaBNMBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHwue,
AONOSTHAOLWME rapaHTUK, YCTaHOBIEHHbIE HacTosAwmMM PeaeparnbHbIM 3aKOHOM.

Ctatbsa 4. OCHOBHble TEPMUHbBI, UCNOJSIb3yeMble B HacTosweM PeepansHOM 3aKoHe

Onsa uenen HacTosiwero ®efepanbHOro 3akoHa UCMONb3YHTCH Cneayolwmne OCHOBHbIE
TEPMUHBI:

1) obpaweHue rpaxpaHuHa (pnanee - oOpaleHwe) - HanpaeneHHble B
roCcyaapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBfeHUs WM OOSMKHOCTHOMY nuuy B
NMUCbMEHHOWN hopMe unn B hopme 3NEKTPOHHOIO JOKYMEHTa NpeanoXxeHue, 3asiBfieHne nnu
Xanoba, a Takke ycCTHoe oOpalleHne rpaxgaHuHa B TOCy4apCTBEHHbIN OpraH, Oprad
MECTHOro camoynpaBneHus;

2) npeanoXxeHwe - pekoMeHAauusi rpakgaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU FOCYAapCTBEHHbLIX OPraHoOB M OpraHoB
MECTHOrO  CaMOyrnpaBfeHusi, PasBUTUIO  OOLLECTBEHHbIX  OTHOLUEHWA,  YNydlIEHUHO
coumnanbHO-3KOHOMUYECKOW M MHbIX Cdep AEATENBHOCTM rocyaapcTBa 1 obLLecTBa;

3) 3asBneHue - npocbba rpaxgaHuMHa O COAENCTBMM B peanusauum  ero
KOHCTUTYLMOHHbIX NpaB M CBOOOA MMM KOHCTUTYLMOHHLIX NpaB u ceobon apyrux nuuy, nndo
coobLieHMe 0 HapyLleHUN 3aKOHOB M MHbIX HOPMaTUBHbLIX NPAaBOBbLIX AKTOB, HeAOCTaTKax B
paboTe rocygapCTBEHHbLIX OpPraHoOB, OPraHOB MECTHOrO CaMoyrnpaBfeHUs U LOOSMKHOCTHbLIX
nmu, NMBo KpUTUKa OEeATENbHOCTU yKa3aHHbIX OPraHOB U JOMKHOCTHbIX N,

4) xanoba - npocbba rpaxkgaHMHa O BOCCTAHOBMNEHUM UNWU 3aLUMTE €ro HapyLUEHHbIX
npas, cBOOOA NN 3aKOHHbLIX MHTEPEeCOB NMBOo nNpas, cBO6OA UM 3aKOHHbLIX MHTEPECOB APYrnX
nmu,

5) AOMKHOCTHOE NUUO - NUUO, MOCTOSHHO, BPEMEHHO WM MO cneunanbHOMY
NMOSTHOMOYMIO OCYLLECTBASAOWEE (YHKUMM MpeactaBuTensa Bnactu nnbo BbINONHAKOLWEES
OpraHn3aunoHHO-pacnopsauTenbHble,  aaAMUHUCTPATUBHO-XO3SNCTBEHHbIE  (PyHKUMM B
rocygapCTBEHHOM OpraHe Unu opraHe MecTHOro CaMoynpaBIiEHNS.

CraTbs 5. [paBa rpaxgaHvHa npu paccmMoTpeHnn obpalleHms

Mpn paccmoTpeHun obpalleHus rocyaapCTBEHHbIM OPraHoM, OPraHOM MECTHOro
camoynpasneHns Ui AOSMKHOCTHLIM NULIOM rpaX4aHUH UMeeT NpaBo:

1) nNpencrtaBnATb AOMNOMHUTENbHbLIE OOKYMEHTbI M MaTepuanbl Nnbo obpawiatbca C
npocbbor 06 nx nctpedboBaHnK, B TOM YMCre B INEKTPOHHON (OOPME;

2) 3HAKOMMUTbCA C [OOKYMEHTaMM U MaTepuanamu, KacalluMUCS PacCMOTPEHUSA
obpalleHuns, ecrnn 3TO He 3aTparnBaeT npasa, cBOOOAbl U 3aKOHHbIE UHTEPECHI APYIMX NULL U
€eCnn B YyKa3aHHbIX JOKYMEHTax M mMartepuanax He cofaepXatcs CBeAeHusi, COCTaBnsoLme
rocyaapCTBEHHYIO U UHYIO OXpaHsieMyto peaeparnbHbIM 3aKOHOM TalHY;

3) nony4yatb MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeH BONPOCOB,
3a MCKMIOYEHNEM CrnyyaeB, yKasaHHbIX B cTaTbe 11 HacTosiwero ®enepanbHOro 3akoHa, a B
cnyyae, npegycMoTpeHHOM 4acTtbto 5.1 ctatbn 11 HacTtosiwero denepanbHOro 3akoHa, Ha
OCHOBaHWUK obpalleHnss ¢ Nnpocbboin 0 ero NpegocTaBneHnn, yBeqoOMIeHNe o nepeagpecaumm
NMMCbMEHHOro obpalleHnsa B rocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHns unm
AOIDKHOCTHOMY NULyY, B  KOMMETEHUMIO KOTOPbIX BXOAMT pPeLUeHME MOCTaBIEHHbIX B
obpalLeHnn BONpocos;

4) obpalaTtbcs € xanobon Ha NPUHATOE NO OBpaLLEHUIO peLLeHNe Unn Ha OencTBue
(6e3pencTBne) B CBA3M C pPacCMOTPEHMEM obpalleHns B agMUHUCTPATUBHOM U (Unn)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuickon degepaumm;

5) obpallartbcsa ¢ 3asaBNeHNEM O NPeKpaLLeHNn paccMoTpeHns obpalleHus.

Cratbs 6. MapaHTum 6e3onacHOCTH rpakaaHnHa B CBA3W C ero obpawieHnem

1. 3anpewaetca npecnefoBaHve rpaxpgaHMHa B CBA3WM C ero obpaleHnem B



rocygapCTBEHHbIA OpraH, opraH MecCcTHOro camMoynpaBfieHUs UNN K OOSMKHOCTHOMY fivuy C
KPUTUKON [OEeATEeNbHOCTU YKa3aHHbIX OpraHoB WM AOSMKHOCTHOro nvua nmbo B Lensax
BOCCTAHOBMNEHUS WNX 3alUMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTepecoB NMbO npas,
cB06O M 3aKOHHbLIX MHTEPECOB APYrnX NULL.

2. lMpwn paccmoTpeHmn obpalweHns He aonyckaetcs pasrnalleHne CBefeHuH,
cogepxalumxcsi B obpalleHmmn, a Takke CBEAEHUN, KacatoLNXCA YaCTHOM XXMU3HU rpaXKaaHunHa,
6e3 ero cornacus. He siBnsieTcsa pasrnaweHnemM CBeOeHWN, coaepXalmnxca B obpalieHum,
HanpaBfieHMe MNUCbMEHHOrO0 oOOpalleHns B rOCyAapCTBEHHbLIM OpraH, OpraH MeCTHOro
camoynpaBneHns unu LOOSMKHOCTHOMY 5vuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHue
nocTaBfeHHbIX B 06paLleHnm BONpPOCOB.

CraTtba 7. TpeboBaHMsA K MTUCbMEHHOMY 0OpaLLEeHNIo

1. NpaxxgaHvH B CBOEM NMCbMEHHOM ObpalleHun B 06a3aTenbHOM NOpsiAKe yKkasbliBaeT
nmbo HanMMeHOBaHWe rocyapCTBEHHOrO opraHa WU opraHa MeCTHOro camoynpasfieHusl, B
KOoTopble HanpasnsieT nUCbMeEHHoe obpalleHne, nmbo damunmo, uMsA, OTYECTBO
COOTBETCTBYHOLLErO AOSMKHOCTHOIO nNuua, NnMbo AOMKHOCTbL COOTBETCTBYIOLLENO NMLUa, a Takke
cBou haMunumio, NMsi, OTYECTBO (MOCNEeAHEE - NPU HanMyumn), NOYTOBLINM adpec, NoO KOTOPOMY
AOSMKHbl BbITb HanpaBfieHbl OTBET, yBeAOMIIEHNE O nepeagpecauun obpalleHus, usnaraet
CYTb NPeanoXeHus, 3asaBneHns Unm xxanobbl, CTaBUT NNYHYIO NOANUCL 1 AaTy.

2. B cnyyae HeobxoanMoCTU B NoATBEPXKAEHME CBOMX AOBOAOB rpaXKaaHWH npunaraeT
K MMCbMEHHOMY ObpaLLeHN0 AOKYMEHTbI 1 MaTepuansl IMbo nx Konuu.

3. ObpaweHre, nocTynuBllee B rOCYJapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHns UM AOSMKHOCTHOMY Nuuy B (popMe 3MEeKTPOHHOro AOKYMEHTa, MOANEXuT
pacCcMOTPEHUIO B MNopsigke, YCTaHOBMAEHHOM HacTtoswum ®PefepanbHbiM - 3akOHOM. B
obpalleHnn rpaxxaaHuH B 06s13aTenNbHOM NOpsiAKE yKasbiBaeT CBOM DaMuUIvio, UMsi, OTYECTBO
(nocnegHee - npu HanmuMyuu), agpec 9NEKTPOHHOW MOYTbl, MO KOTOPOMY [LOSMKHbI ObITb
HanpaBneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm obpawieHus. [paxagaHvH Brpaee
NPUIOXNTb K Takomy obpalleHnto HeobxoauMble OOKYMEHTbl U Matepuarsnbl B 3N1E€KTPOHHON
dopwme.

Cratbs 8. HanpaBneHue n pernctpauusi IMCbMEHHOro obpalleHus

1. paxgaHuH HanpaBnsieT NUCbMEHHOE obpalleHne HenocpeacTBEHHO B TOT
rocygapCTBEHHbIM OpraH, opraH MecTHOro caMoynpaBrieHUss NN TOMY AOSMKHOCTHOMY fvuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE NOCTaBMNEHHbIX B 06paLleHm BONpPOCOB.

2. NMncbMeHHoe obpalleHne noanexuTt obs3aTenbHOW perncTpaumm B TeYeHue Tpex
AHEN ¢ MOMEHTa NOCTYNMEHNSA B rOCYAAPCTBEHHbINA OpraH, opraH MECTHOro caMoynpaBfieHus
U OOSMKHOCTHOMY NnLly.

3. NucbmeHHoe obpalleHune, cogepallee BOMPOCHI, pelleHne KOTOpbIX He BXOOMT B
KOMMEeTEHUMIO AaHHbIX rOCYyAapCTBEHHONO OpraHa, opraHa MEeCTHOro camMmoynpasfieHUst UK
OOSMKHOCTHOIrO fiMua, HanpaensieTcs B TeYeHMe CeMu [HeW Co AHA  pernctpauum B
COOTBETCTBYIOLLMIA OpraH WM COOTBETCTBYKOLWEMY AOSMKHOCTHOMY NULY, B KOMMETEHLMIO
KOTOPbIX BXOOWT pPELLUEHME MOCTaBIfIEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHumHa, HanpaBMBLLErO obpalleHne, 0 nepeagpecaumm obpalleHusl, 3a UCKYEeHNEM
cny4as, ykasaHHoro B Yactu 4 ctaten 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbmeHHoe obpalleHne, cogepxawee uHpopmaumio O akTax BO3MOXHbIX
HapyweHun 3akoHogaTenbctea Poccuinckon denepaumm B cpepe murpaumm, HanpaesnseTca
B TeYeHMe NATU AHEN CO OHS pernctpaumm B TepputopuanbHbiin opraH degepanbHoro opraHa
NCMONHUTENbHOM BIAcTM B cdepe BHYTPEHHUX AEeNT U BbICLWUEMY [OOSHKHOCTHOMY nuvuy
cybbekta Poccuinckon Pepepauumn (pPyKOBOAUTEN BbICLLErNO MCNOMHUTENBHOMO OpraHa
rocyaapcTBeHHOM BnacTn cybbekta Poccuiickon ®enepaumm) ¢ yBeaoMAEHUEM MpaXKaaHMHa,
HanpasuBLLEro obpalleHne, 0 nepeagpecaumm ero obpalleHus, 3a UCKIHYEHMEM chny4yas,
yKasaHHoro B Yactu 4 ctatbu 11 HacToswero degepanbHOro 3akoHa.



4. B cny4yae, ecnn pelleHne MNOCTaBfEHHbIX B MUCbMEHHOM OOpallieHMn BOMPOCOB
OTHOCUTCH K KOMMETEHLMM HECKOSbKUX FOCYAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOro
camoynpaBneHns UNn AOSMKHOCTHbIX Nuu, Konust obpalleHnsi B TeYEeHNe ceMn OHEN CO OHSA
permctpauum HanpasnsieTCs B COOTBETCTBYHLUME rOCYAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoyrnpasfeHns UM COOTBETCTBYIOLLNM AOSPKHOCTHBLIM NnLaM.

5. ['ocygapCTBeHHbIN OpraH, opraH MeCTHOro camoyrnpaslieHUs WM OOSMKHOCTHOe
AMUo  NpW  HanpaefeHUW MUCbMEHHOro obpalleHus Ha paccMOoTpeHue B Apyron
rocyapCTBEHHbIN OpraH, opraH MECTHOro caMoynpasrieHUs U MHOMY AOSMKHOCTHOMY NuLly
MOXET B Criyd4ae HeoOGXOAMMOCTM 3anpalnBaTb B YKa3aHHbIX OpraHax Mnv y AOMKHOCTHOMO
nvua JOKyMeHTbl M maTepuansl 0 pesynbTaTtax pacCCMOTPEHUS MMCbMEHHOro obpaLleHus.

6. 3anpewaetca HanpaBnATb xanoby Ha pacCMOTPEHMEe B roCygapCTBEHHbIA OpraH,
opraH MEeCTHOro CaMoynpaBfeHUs WAW OOSDKHOCTHOMY JIvuy, pelleHue unu OencTBue
(6e3pencTBme) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMW C 3anpeToM, NpeayCMOTPEHHbIM YacTbld 6
HacTosilen CcTaTbW, HEBO3MOXHO HanpasfneHue >anobbl Ha paccMoTpeHne B
rocyaapCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBrieHUs UMW OOSDKHOCTHOMY nuvuy, B
KOMMETEHUMIO KOTOPbIX BXOOUT pelueHuMe MOCTaBfieHHbIX B obpalleHuMM BOMpOCoB, xanoba
BO3BpallaeTCca rpaxaaHvHy C pas3bsCHEHMEM ero npasa obxanoBaTb COOTBETCTBYHOLUUE
peweHne unn gencreme (6esgencTeme) B yCTaHOBIEHHOM Nopsigke B cyq,.

Cratba 9. O64a3aTenbHOCTbL NPUHATUSA 00paLLeHNst K paCCMOTPEHUIO

1. O6paweHne, nMOCTynuBLIEE B TOCYOJAPCTBEHHbIM OpraH, oOpraH MeCTHOro
camoynpasneHns Unn OOMMKHOCTHOMY NnLy B COOTBETCTBMM C UX KOMMETEHUUEN, NoaNexXuT
0bs13aTenbHOMY pacCMOTPEHUIO.

2. B cnyyae HeobxogmmocTu paccmaTpuBalowme obpalieHne rocygapCTBEHHbIN
opraH, opraH MeCTHOro camMoynpaBfieHUs UMM OOSHKHOCTHOE NULO MOXeT obecneynTb ero
paccMOTpeHMEe C Bble34OM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalueHuns

1. ['ocygapCTBEHHbIN OpraH, OpraH MECTHOro camoyrnpaBfieHUs UM OOSMKHOCTHOE

nmuo:

1) obecneuymBaeT 0OOBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHME
obpaleHnsa, B cnyyae Heob6XOAMMOCTM - C Yy4vaCTMEM TrpaK[aHuHa, HanpasBuBLLENO
obpalleHue;

2) 3anpawwuBaeT, B TOM 4UCfe B 9NEKTPOHHOW dopme, Heobxoaumble ANA
paccMOTpeHNs obpalleHns OOKYMEHTbl U MaTepuansl B APYrMX rocyaapCTBEHHbIX OpraHax,
opraHax MecTHOro camoynpaBfeHUs U Y UHbIX SOSMKHOCTHbLIX NNL, 3a UCKITIOYEHMEM CYOOB,
OpraHoB [03HAHUA N OpraHoB NpeaBapuUTeNbHOro CrieacTBus;

3) NpUHUMaET Mepbl, HanpaBfieHHbIE HA BOCCTAHOBMEHME UMW 3alUMUTY HapyLUEHHbIX
npas, cBOOOA 1 3aKOHHbIX UHTEPECOB rPaXxaaHuHa;

4) gaet NMCbMEHHbIM OTBET MO CYLLECTBY MOCTaBIIEHHbIX B 0bpalleHmMM BONpoCcoB, 3a
UCKIMIOYEHNEM ClnyyaeB, Yka3aHHbIX B cTaTbe 11 HacTosiwero degeparnbHOro 3akoHa;

5) yBegomnsieT rpaxpgaHuHa O HanpasfeHun ero obpalleHns Ha pacCMOTPEHUE B
ApYyrov rocygapCTBeHHbI OpraH, oOpraH MeCTHOro CcamOoynpaBfieHus WM  UHOMY
AOJMKHOCTHOMY fNLY B COOTBETCTBUM C UX KOMMNETEHUMNEMN.

2. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHus WUnu OOMMKHOCTHOEe
nMUo No HamnpaBnNeHHOMY B YCTaHOBMIEHHOM MOPSAKE 3anpocy rocy4apCTBEHHOrO opraHa,
opraHa MeCTHOro camMoynpaBfieHUss WM OOFDKHOCTHOrO  nuua, paccMmaTpuBaroLmnx
obpalleHne, obs3aHbl B TeyeHue 15 gHen npedoctaBnsaATb LOKYMEHTbl U MaTtepuansl,
HeobxoaMMble ANsa paccMoTpeHnst obpalleHuns, 3a UCKNIYEHNEM JOKYMEHTOB U MaTtepumarnos,
B KOTOPbIX COAepXaTcs CBeAEHUS, COCTaBnaIoLmne rocygapCTBEHHYIO UMM UHYHO OXPaHAEMYHO
denepanbHbiM  3aKOHOM  TavHy, W ANA  KOTOPbIX YCTaHOBMEH 0OcCo6bii  Nopsaaok



npegocTaBneHus.

3. OTBeT Ha obpalleHre noanucbIBaeTCsa PyKoBOAUTENEM rOCyAapCTBEHHOrNo opraHa
UNn opraHa MeCcTHOro camoyrnpaBfieHUs1, LOMKHOCTHBIM SIMLOM NGO YNOMHOMOYEHHbIM Ha TO
nmuomMm.

4. OTBeT Ha obpalleHne HanpaBnaeTcsa B hopme 3NEKTPOHHOro 4OKYMEHTa No agpecy
3NEKTPOHHOM MNOYTbI, yKa3aHHOMY B obpalleHuun, NocTynuBLLEM B rOCYAapCTBEHHbLIN OpraH,
opraH MeCTHOro camoyrpasfeHua WnNu JOSMKHOCTHOMY nuuy B (opMe 3S1eKTPOHHOro
AOKYMEeHTa, U B MUCbMEHHOW (popMe MO MOYTOBOMY afpecy, yKkasaHHOMY B obpalieHun,
NOoCTYyNMBLLEM B T[OCYAapCTBEHHbIA OpraH, oOpraH MEeCTHOro CcaMoyrnpaBfeHns unnu
OOIMKHOCTHOMY  nuuy B NUCbMeHHoW ¢opme. Kpome TOro, Ha nocTynuBllee B
rocygapCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBfieHUst WM OOSMKHOCTHOMY  nuuy
obpalleHune, cogepxxallee npennoxeHve, 3asasneHve unu xanoby, KoTopble 3aTparnBatoT
WMHTepecbl HeonpeaeneHHOro Kpyra nuuy, B YacTHOCTM Ha obpalleHue, B KOTOPOM obxarnyeTcs
cynebHoe pelleHve, BblIHECEHHOE B OTHOLLUEHMM HeonpeaeneHHoro Kpyra nvu, OTBeT, B TOM
4yucrne ¢ pasbAcHeHMEM nopsaka obxanosaHus cyaebHoro pelleHusi, MoXeT BbiTb pasmeLleH
c cobnogeHnem TpeboBaHu 4YacTnm 2 ctaTtbum 6 Hactoswero degepanbHOro 3akoHa Ha
opMuManbHOM canTe [aHHbIX FOCYyJapCTBEHHOr0 opraHa WU opraHa MeCTHOro
camoyrnpasneHns B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT".

Cratba 11. [Nopagok paccMoTpeHUs oTaenbHbIX obpalleHnin

1. B cnyyae, ecnn B NMCbMEHHOM OOpalleHnn He yKasdaHbl hamMunusi rpaxkgaHuHa,
HanpasuBLLEro obpalleHue, Unn NoYTOBbLIM adpec, No KOTOPOMY AOfmKeH ObiTb HanpasreH
oTBeT, OTBeT Ha obpalleHve He paeTca. Ecnu B ykaszaHHOM obpalleHun copepxaTcs
cBeeHns O noarotaBfnMBaemMoM, COBEPLUAEMOM WS COBEPLUEHHOM MPOTMBOMNPaBHOM
AesHUM, a Takke O nuue, ero noAroTaBfMBaloLLEM, COBEpLUAlOWEM UMM COBEPLUMBLLEM,
obpalleHne noanexuT HanpaBneHU B roCy4apCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMMNEeTEHLNEN.

2. ObpalleHune, B KOTOpoM obxanyeTcst cyaebHoe pelleHne, B TeHeHne ceMu gHen co
OHS perncTpauun Bo3BpallaeTcs rpaxaaHvHy, HanpasmsLLleMy obpalleHune, ¢ pas3bsiCHEHUEM
nopsigka obxanoBaHus JaHHOro cyaebHoro peLueHus.

3. ['ocynapCTBeHHbIN OpraH, opraH MEeCTHOro camoynpaBlieHUs UM OOSMKHOCTHOEe
nnyo NpU NoyYeHUM NUCbMEHHOro obpalleHusi, B KOTOPOM COAepXKaTCHA HeueH3ypHble nbo
OCKOPOUTESNbHbBIE BbIPAXEHWUHA, YrpO3bl XU3HW, 340POBbI0 U UMYLLECTBY AOMKHOCTHOMO nvua,
a TakkKe 4feHOB ero cembW, BrpaBe OCTaBuUTb oObpalleHne 6e3 oTBeTa MO CyLllecTBy
NOCTaBMNEHHbIX B HEM BOMPOCOB M COOOWUTbL rpakgaHWHy, HanpasuBLLeMY obpalleHue, o
HeLonyCTUMOCTM 3noynoTpebneHns npaBoMm.

4. B cny4yae, ecnu TeKCT NMMCbMEHHOro obpalleHns He NoaaaeTcsa NPOYTEHUIO, OTBET
Ha obpalleHne He [aeTcs M OHO He NOoASNEXWUT HanpasfeHWtd Ha pPacCMOTPEHUE B
rocygapCTBEHHbI OpraH, opraH MeCTHOro camoyrnpaBneHus WM OOSMKHOCTHOMY nuuy B
COOTBETCTBUM C WUX KOMMETEHUMEN, O YeM B TeYeHWe CeMuU OHEW CO AHA perucTpauum
obpalyeHnsa coobuiaeTca rpaxgaHvHy, HanpasuBLleMmy obpalleHue, ecrnv ero amunusa u
NOYTOBbIM agpec NOASAKTCA NPOYTEHMIO.

4.1. B cny4ae, ecnu TEKCT NMMCbMEHHOro obpalleHns He No3BONSEeT onpeaennTb CyTb
npeanoXeHusl, 3asiBNeHns unm xanobbl, OTBET Ha obpalLleHe He JaeTCa U OHO He NOAMEXUT
HanpaBfieHUI0 Ha pacCMOTPEHWEe B  rOCYOAapCTBEHHbI  OpraH, oOpraH MeCTHOro
camoynpasfeHus unm OOSMKHOCTHOMY Ny B COOTBETCTBMM C MX KOMMETEHUMEN, O YeM B
TeyeHne cemMum [OHEW CO [JHA peructpaumm obpalleHnss coobliaeTcs  rpaxaaHuHy,
HanpasusLLeMY ObpalleHune.

5. B cnyyae, ecnu B NCbMEHHOM obpalleHnn rpaxkgaHvHa COLAEPXUTCHA BOMPOC, Ha
KOTOPbIN €My HEOLHOKPaTHO AaBanuCb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee
HanpaBnseMbiMn OBpaLLeHNSMN, U NpU 3TOM B obpalleHnn He NPUBOAATCA HOBble AOBOAbI



unn obCToATENbCTBA, PYKOBOAMTEMb [OCY4APCTBEHHOIO OpraHa WnM opraHa MeCTHOro
camoynpasneHns, JOIMKHOCTHOE NUUo Nnbo ynonHOMOYEHHOE Ha TO NMUO BrpaBe MPUHATb
peweHne 0 6e30CHOBATENbHOCTM O4YepenHoro obpalleHns M NpekpawieHun nepennuckn c
rpaXXgaHWHOM MO JaHHOMY BOMPOCY MpW YCMOBMM, YTO yKasaHHoe obpalleHve n paHee
HanpaBnsieMble obpalleHnsi HaNpPaBnsanMCb B OAMH U TOT XK€ roCy4apCTBEHHbIN OpraH, opraH
MECTHOro CaMOynpaBrieHUs WM O4HOMY W TOMY >Xe [OOJDKHOCTHOMY nuuy. O gaHHOM
peLlleHnn yBeAOMISAETCA rpaXaaHuH, HanpasusLLMIA obpalleHue.

5.1. B cnyyae nocTynneHMs B T[OCYyOapCTBEHHbIW OpraH, OpraH MeCTHOro
camoynpaBneHns unuM LOMMKHOCTHOMY nvuy MMCbMEHHOro obpalleHns, coaepkallero
BOMNPOC, OTBET Ha KOTOPbIN pasMeLLeH B COOTBETCTBMM C YacTbio 4 ctaTbM 10 HacToswero
depgepanbHOro 3akoHa Ha oduuUManbHOM canTe AaHHbIX roCyJapCTBEHHOro opraHa wunu
opraHa MeCTHOroO camoynpaBfeHns B WH(POPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", rpaxgaHunHy, Hanpasusliemy obpalleHne, B TevyeHne ceMn OHen cO [AHS
permctpauum obpauieHmss coobulaeTcss 9NeKTPOHHbIN  agpec odumumanbHOro cavta B
MHOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu "MHTepHeT", Ha KOTOPOM pasmelleH OTBeT
Ha BONPOC, NOCTaBfEHHbIM B 0b6paLLleHn, npu aTom obpalleHune, cogepxalliee obxanoBaHue
cynebHoro pelleHusi, He Bo3BpallaeTcs.

6. B cnyyae, ecnu oTBeT No CyLwecTBy nocTaBneHHoro B obpalleHun Borpoca He
MOXeT ObITb faH 6e3 pasrnalleHnsa cBefeHuUn, COCTaBAKLWMX rOCy4apCTBEHHYO UIU NHYIO
oxpaHsemyl deneparnbHbiM 3aKOHOM TaWHy, rpaXgaHwHy, HanpasuBlleMy obpalleHue,
coobuaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO CyLecTBY MOCTaBMIEHHOro B HEM Bonpoca B
CBSA3UN C HE4ONYCTUMOCTbIO pasrialleHns YKa3aHHbIX CBEAEHUN.

7. B cnyyae, ecnu nNpuYnHbI, MO KOTOPbIM OTBET MO CYL,EeCTBY MOCTaBMEHHbLIX B
obpalleHnn BONPOCOB He MOr ObiTb AaH, B nocrneaykwem Obinn ycTpaHeHbl, rpakgaHuH
BrMpaBe BHOBb HanpasuTb obpalleHne B COOTBETCTBYHLLMIA rOCyNapCTBEHHbIN OpraH, opraH
MECTHOro camoynpaBfeHnsa Unn cCooTBETCTBYIOLLIEMY LOIMKHOCTHOMY fnLLy.

Cratbsa 12. Cpoku pacCMOTPEHNA MMCbMEHHOro obpalleHus

1. TlucbmeHHoe oOpalieHne, NOCTynMBLUEE B TOCYAAPCTBEHHbIA OpraH, opraH
MECTHOro CamMoynpaBfieHUs1 U1 OOSMKHOCTHOMY NULY B COOTBETCTBMM C MUX KOMMETEHUMEN,
paccmatpmBaeTca B TeyeHne 30 AHEW CO OHA pernctpauumn nMcbMeHHoro obpalleHusi, 3a
NCKMOYEHNEM ClyYast, YKa3aHHOro B YacTtu 1.1 HacTosLen ctaTbu.

1.1. NMnucbmeHHoOe obpalleHme, NOCTYNMBLLEE BbICLLEMY OOSMKHOCTHOMY NULy cybbekTa
Poccunckon depepauyunu (pykoBoguTento BbICLLEro NCMNONHUTESIbHOIO opraHa
rocygapcTBeHHOM Briactu cybbekta Poccuinckon degepaunmn) n cogepxailee nHgopmMmauunio
0 (pakTax BO3MOXHbIX HapylLleHu 3akoHogaTtenbcTBa Poccunckon depepaumm B cepe
Murpauumn, paccmatpuBaeTcs B TedeHue 20 gHeW CO OHA perucTpauum MUCbMEHHOro
obpawieHus.

2. B wvcknounteneHbiXx crnydadx, a Takke B Criydae HanpasfieHusa 3anpoca,
npeasycMOTPEHHOro YacTtbio 2 ctaTb 10 HacTosiwero denepanbHOro 3akoHa, pykoBoauTenb
rocyAapCTBEHHOIO OpraHa Unmn opraHa MECTHOro camMoyrnpaBrieHnsl, LOMKHOCTHOE NnLo nNnbo
YNONTHOMOYEHHOE Ha TO NMLUO BrnpaBe NPOANTb CPOK paccMoTpeHust obpaleHus He Bornee
yem Ha 30 pgHen, yBedOMMB O MNPOAJSIEHUM CPOKA €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpasuBLLEro obpalleHue.

CraTtbsa 13. JlnyHbI Nnpuem rpaxagaH

1. JIn4HbIM nNpuemMm rpaxnaH B rOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoyrnpasfeHus npoBOAUTCA MX PYKOBOAUTENAMWU U YMNOSTHOMOYEHHbIMM Ha TO NUUAMW.
MHdopmaums o mecte npuema, a Takke 00 YCTaHOBIIEHHbIX ONS NpuemMa OHAX M vacax
A0BOOMTCA 00 CBEAEHUSA rpaXkaaH.

2. lpu nMyHOM NpuemMe rpaxkgaHuH npeabsaBnaeT OOKYMEHT, YOOCTOBEPAWMA ero
NNYHOCTb.



3. CopepxaHue YCTHOro obpallieHusi 3aHOCUMTCS B KapTO4YKy JIMYHOro npuema
rpaxgaHuHa. B cny4vae, ecnu n3noxeHHble B yCTHOM obpalleHnn dakTbl U 06CToATEeNbCTBA
ABNAIOTCA OYEBUAHBIMU U He TPeBYIT OOMNONHUTENBHOM NPOBEPKN, OTBET Ha obpalleHune ¢
cornacusa rpaxgaHuHa MoxeT OblTb JaH YCTHO B XOA4e JIMYHOro npuvema, o 4eMm fernaeTtcs
3anMcb B KapTouke JMYHOrO npuema rpaxgaHuHa. B octanbHbIX criydasix paetcs
NMMUCbMEHHbIV OTBET MO CyLLEeCTBY NOCTaBIIEHHbIX B 06palleHm BONpoCoB.

4. TllucbMeHHOe oOpalleHne, MNpUHATOE B XOA4E JfIMYHOro npuema, noanexuT
permctpauum M pacCMOTPEeHW0 B NOpsAke, YCTAHOBMNEHHOM HacTosawmMm PeaepanbHbiM
3aKOHOM.

5. B cnyyvae, ecnu B obpalleHnn cogepXaTcsa BONpOChl, peLleHne KOTOpbIX He BXOOUT
B KOMNETEHLUMIO JaHHbIX rOCYAapCTBEHHOIo opraHa, opraHa MeCTHOro camoyrnpasneHnsa nnu
AOIMKHOCTHOIO Nuua, rpaxaaHuHy [aeTcs pasbsaACHEHWe, Kyda M B KakoM nopsgke emy
cnefyet obpaTuUTbCA.

6. B xome nuyHOro npuema rpaxgaHuHy MOXeT OblTb OTKaszaHO B AarlbHEWLLEM
paccMOTpeHUn obpalleHus, ecrnv emy paHee 6bi1 4aH OTBET MO CyLLEeCTBY NOCTABMEHHbIX B
obpalLeHnn BONpocos.

7. OToenbHble KaTeropun rpaxaaH B crnyyasx, npegyCcMOTPeHHbIX 3aKOHO4aTeNbCTBOM
Poccuinckon ®epgepauunn, nonb3ylOTCA NPaBOM Ha JUYHBLIK NMpUeM B MepBOOYepeHOM
nopsigke.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccmMoTpeHus obpalleHmin

"ocyaapcTBeHHble opraHbl, OpraHbl MECTHOMO CaMoynpaBrieHNs U OOSMKHOCTHbIE nuua
OCYLLeCTBNAOT B MNpeaenax CBOEW KOMMETEeHUUW KOHTPOnb 3a cobntogeHnem nopsiaka
paccMOTpeHns obpalleHun, aHanuaupylT codepXaHue nocTynawwmnx obpalleHun,
NPUHUMAKOT MepPbI N0 CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYMH HapyLLEeHUs Npas,
cB0OOO M 3aKOHHbIX MHTEPECOB rpaxjaH.

Cratbsa 15. OTBETCTBEHHOCTL 3a HapyLueHne HacTosiwero denepanbHOro 3akoHa

Jlnua, BWHOBHblIE B HapyweHun Hactoswero degepanbHOro 3akoHa, HeCyT
OTBETCTBEHHOCTb, MPeaYCMOTPEHHYIO 3aKkoHoAaTeNnbCTBOM Poccurckon degepaumn.

Cratbsa 16. Bo3amelieHne NpUYNHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PacxodoB

npu paccMoTpeHUn obpaLleHnin

1. paxkgaHuUH MMeeT nNpaBo Ha BO3MeLleHMe YObLITKOB M KOMMEeHCauuio MopasibHOro
Bpeada, NPUYMHEHHbIX He3aKOHHbIM AencTBnem (b6e3genctBumem) rocyaapCTBEHHOrO OpraHa,
opraHa MecTHOro caMoynpaBsfieHUst U SOSMKHOCTHOrO fivua Npyu paccMOTpeHnn obpalleHus,
no peLLeHunto cyaa.

2. B cnyvae, ecnu rpaxgaHvH ykasan B obpalleHun 3aBeoMO JOXHble CBeAeHUs,
pacxoabl, MOHECEHHbIE B CBA3W C pacCMOTpeHMEM obpalleHus rocyaapCTBEHHbIM OpPraHomM,
OpraHOM MECTHOro camoynpaBneHus UM LOSMKHOCTHBIM JIMLOM, MOryT OblTb B3bICKaHbl C
AaHHOro rpaxgaHuHa no peLueHuto cyaa.

Cratba 17. NpusHaHne He OencTeylOWMMU Ha TeppuTopum Poccuickon depepaunm

OTAENbHbIX HOPMaTUBHBIX NPaBoBbix aktoB Cotosa CCP

[Mpu3HaTb He AenCTBYOWNMN Ha TeppuTopun Poccuinckon denepaumm:

1) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII
"O nopsgke pacCcMOTPEHUA MpeanoXeHwun, 3asiBreHun u xanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPeHUst MpeanoXeHumn,
3asBrneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNMpe3ngunyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHMMN U3MEHEHUN M fononHeHun B Ykas [lNpeananyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTpeHus npeanoXeHun, 3aseneHMn u  xanob rpaxgaH" (BegomocTu



BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 yTtBepxaeHunM YKasoB
Mpesngnyma BepxosHoro Coseta CCCP o0 BHeceHUM W3MEHEHUW W [JONOSIHEHUA B
HekoTopble 3akoHoaaTernbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980,
N 27, ct1. 540) B yacTtu, kacarwwencs yteepxaeHus Ykasa lNpesmanyma BepxosHoro CoBeTta
CCCP "O BHeceHUn nM3MeHeHun n gononHeHun B Ykas [Npesvanyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMOTpeHusi NPeanoXeHnn, 3asBneHnn 1 xanob rpaxagaH";

5) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 2 cdeBpana 1988 roga N 8422-XI
"O BHeceHuu pgonosiHeHu B Yka3s [pesanguyma BepxosHoro Coseta CCCP "O nopsgke
pacCMOTPEHNSA NpPeasioKeHUn, 3asBneHurn u xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun YkasoB
Mpesngnyma BepxosHoro Coseta CCCP 0 BHeceHUWM W3MEHEHUW W [JOMNOSTHEHUA B
3akoHopatenbHbole aktel CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTtun, kacarwwlencsa yreepxaeHnsa Ykasa lNpeangnyma BepxosHoro Coseta CCCP
"O BHeceHun gononHeHun B Yka3s [pesnguyma BepxosHoro Coseta CCCP "O nopsgke
PacCMOTPEHUS NPeasIoKeHUN, 3asBNeHN 1 xanob rpaxxkgan".

CraTtba 18. BctynneHue B cuny Hactoswero ®efepanbHOro 3akoHa

HacTtoawun ®efepanbHbld 3aKOH BCTynaeT B cuny rno ncrtedeHumn 180 gHen nocne gHs
ero ocmumanbHOro onyénmkoBaHus.

MpesngeHT Poccuiickon denepaumm B. MNyTtuH

Mocksa, Kpemsb
2 maqa 2006 r.
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